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1 Functional Overview
1.1 Solution

The inbound CSV Import process is designed to allow Customers to import Orders and Loads.

There are two methods of uploading the CSV file:
1. Manual Upload: Upload the file through the Upload screen in the C-ePOD Application and browse to file in a local

folder.
2. Automatic Upload: Copy the file into a specified folder from which configuration setup allows automatic upload.

This document covers many Job and Load CSV upload scenarios, including examples.

Ready for What’s Next, Now™



2 Functional Description
2.1 Inbound CSV Upload

The inbound CSV Upload file format is specified below and can be created with the following fields:
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Col No. |Sheet Col. Field Type Max Length Example Required
1 A Load Delivery Date Date 8 digits (DDMMYYYY) 10072014 N
2 B Load Delivery Time Time 4 digits (HHMM) 1001 N
3 C End Delivery Date Date 8 digits (DDMMYYYY) [10072014 N
4 D End Delivery Time Time 4 digits (HHMM) 1759 N
5 E User Id Character|10 JSmith N
6 F Job Code Character|20 JOBCODE1 Y
7 G Cust Ref Character|30 CR1 Y
8 H Job Type Character|2 D Y
9 | Job Instruction Character|255 Leave Next Door N
10 J Job Delivery Date Date 8 digits (DDMMYYYY) ]10072014 Y
11 K Job Delivery Time Time 4 digits (HHMM) 1001 Y
12 L Job End Delivery Date [Date 8 digits (DDMMYYYY) 10072014 Y
13 M Job End Delivery Time |Time 4 digits (HHMM) 1031 Y
14 N Customer Name Character|50 J Bloggs Y
15 (@) Address 1 Character |40 1 High Street Y
16 P Address 2 Character |40 Trumpton N
17 Q Address 3 Character |40 Lincoln N
18 R Address 4 Character |40 Lincolnshire N
19 S Address 5 Character |40 N
20 T Postcode Character|8 L23 4hg Y
21 U Contact Character |40 J Bloggs N
22 v Telephone Character|50 01234 34567 N
23 W Email Character|255 JBloggs@blogmail.com|N
24 X Container Id Character|30 Cl Y
25 Y Product Id Character|40 P1 N
26 Z Product Description Character |40 Prod 1 N
27 AA Long Prod Description |Character|255 Long Prod 1 N
28 AB Planned Qty Character|Max value: 2147483647 |1 N
29 AC Site Character|10 Sitel Y
30 AD Job Group Character|10 Groupl Y
31 AE Load Id Character|20 LOAD1 N
32 AF Cust Code Character|20 CUST CODE1 N
33 AG Vehicle Id Character|10 VEH1 N

Files can be created using Excel or another spreadsheet and saved as CSV format.

For example a simple 1 line upload could be created as follows:

., JOBCODE1,CR1,D,,10072014,901,10072014,901,J Bloggs,,,.,,,,.C1,,,,,TEST, TEST,,

Example 1: Single Job, Single Container.

These examples can be pasted into Notepad and then 'saved as' a .csv file by specifying a .csv extension (e.g.
examplel.csv).

Uploading this would create a Job with 'JOBCODEL' for customer 'J Bloggs' with a single container record. Note: this
assumes that the customer 'J Bloggs' already exists on the C-ePOD database.

An example of an upload for a customer that does not exist would be as follows:

Ready for What’s Next, Now™
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11, JOBCODE2,CR2,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J Smith,01234,jsmith@gmail.com,C1,,,,, TEST,TEST,,

Example 2: Single Container, Customer Information.

This could be saved as example2.csv.

2.2 Upload via Import screen

The import screen lists the following options:

E ( cam ) UPIOId Logged in as: Admin for Site: MAN_TRSPT  Log Gut E@ (7]

Upload

Choose file | sxampleZ.csw o Upload Upload Type: | 085S [C5V] bl
Job Upload Options:
Job Group G0l ¥ Header Row. No v

Figure 1: Data Upload - Import screen.

 Job Group: Sets the Job Group the jobs are to be created for. Job Group is a method of separating Jobs for the

same site.

* Upload Type: Should be set to 'OBS [CSV]'".

» Header Row: Should be set to 'Yes' if the first row of the CSV file contains a header row. The above examples do
not so for these this value should be set to ‘No'.

Once these values are set, click the 'Choose File' button and browse to the relevant folder for the file (e.g. example2.csv).
Once it has been found, click 'Upload' to upload the data onto C-ePOD.

2.2.1 Validating Upload

The upload screen will list the result of the CSV upload, showing the upload information in the additional 'Validation' and
'Reason for Failure' columns:

3 Ready for What’s Next, Now™"
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— |[&=3P] Data Upload Logged in as: Admin for Site MAN_TRSPT  Logout S]] @

Upload
. Upload Status: 1 records have been successfully uploaded 0 have failed to upload.
| Choose file | 1o file chosen &y Upload Upload Type: | ©BS [C5V] hi
Job Upload Options:
Job Group: JGo1 ¥ | Header Row. | No v

colf [eoll0 colll [eoll[coll3[colld| collS [collfjcoll?] collB colld col20| col2l | col22 [eal23[es124]cal25 col26 col27| ccl28| col29 coi30|col31 Validation Reason for Failure
1 1 | 1
= J W12 M J | P = File
10072014] 301 IﬂD??D‘Idl 901 ‘smim|si-11rug|;1|'.\nmnlemux LONAON o7 | gy 01234 jsmith@grmall mm| €1 TEST| TEST| Uploaded

Figure 2: Data Upload - Validation.

In this case, there was only one record to upload and the Validation field indicates the record was successfully uploaded.

The details of the Job created can be checked by entering the job details screen and searching for the Job Code.

= @25 iobs Vogped in - Adriristrator for St TEST  Logout £ ] @)
— i

], Fing [B Mlaw

Current lobs

m Searche Show | 1o & entries
Load

Job Type Group Customer Ref. Job Code Service Level Planned Actual Arrival Status Customer
YTE-00108440 TRTOO4ADIK  Delwery  TEST R2 JOBCODE2 1040772014 0%:01  0.00:00 Pending  J SmithOC0000000000
b
Showing 1 ta 1 of 1 entries il

Figure 3: Job Details - Uploaded job, load number defaulted.

% Note: A 'Load Id' was not specified in the upload file. In this case, the system has generated a load number
'YTE-00108440'.

2.3 Automatic Upload

It is possible to setup an inbound polling process that will automatically upload files from a certain folder. In the "Export
Config" screen within C-ePOD, a record should be defined as follows:

. Ready for What’s Next, Now" 22222724
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— x >
= Q&5 Import/Export Interface Logged in = Adminstatoror e TEST Log ot off] @
) Find [
Current Configurations Configuration Details
S @see Dcose | —— X
Config ID it

Config 1D Inbound CSV
Descriphon Inbound CSV upload
Type FILE .
liv] os L
Destination CHINBOUND
Direction Import ¥
Full Haaders:
Parameter *
Include CSV Header
Export Job Types

Figure 4: Export Configuration - Configuration Details.

* Config ID: Inbound CSV

* Description: Inbound CSV Upload

» Type: FILE

 ID: JOB

» Destination: Upload Folder (C:\Inbound in this example)
« Direction: | (Inbound)

This indicates that files copied to the 'C:\Inbound' folder on the server which C-ePOD is running will be uploaded

automatically into C-ePOD. ' Note: Some additional configuration is required to schedule an inbound polling job which
picks up this configuration.

2.3.1 Validating Upload
For example, if we copy the examplel.csv file mentioned above into the C:\Inbound folder.

Enter the 'Export Audit' screen and search for records created on the current date:

— I'.:AHEUS Im WwExpon A“dit Logged in as: Administrator for Site: TEST Log Out Eﬁ] 0

Q, Find

snow RN cntries Search: J

Job Group Reference 1 Reference? RequestDate/Time Status Description Action
Insufficient details for customer record creation. Minieum Address Line 1 and Postcode ewpected. - at

TEST JOBCODEL 22/01/201915:55 Fail EPCDServer. EPOD_DATAPROCESS . Process085Upload{ String DefaultCon, String DefaultPro, DataSet dsData,

String strfilensme, String strSiteParam, String strlobGroupParm, String strSource, String
strincludsHeadar, Stringlh striestsgeText, DataTablel dtErrorlist)

Figure 5: Export Audit - Verify upload.

In this example, the description field indicates that the record could not be uploaded. This is due to the fact that for the
data listed above for examplel does not contain customer address details.

In order to fix this error, the Customer should be manually created within the C-ePOD system. Enter the Customer
Maintenance screen and create a new record for 'J Bloggs":

. Ready for What’s Next, Now" 22222724
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= &GP, Customer Maintenance Logged in 2= Admnirtor for S TEST Logout &ff) @

O Find | Gy New #; Obtain Upicad Template | Choose file | no file chosen 1] Upload Excel Spreadshest

Details
Current Customaers
E Edit m Delate O close
= v
Details  Invoice

Coda Mama Email

Custemer Code: ) Bloggs

Customer Name: | Blogas Contact:  |pza727

Addrass 1: 1 Joe Streen Telephone: g1281210

Address 2: Joe Town Emall: jbloggs@gmail.com

Address 3: o County

Addrass 4: Latitude:

Address 5: Joelznd Lengitude: W] nisp
Postcode: 03 BBL

Figure 6: Customer Maintenance - New Customer.

The previous examplel.csv file can now be re-uploaded. In order to do this, the file should be moved from the error folder
(e.g. C:\Inbound\errors\) back into the upload folder. Once the file has re-processed, check the 'Export Audit' screen
again:

CALIDUS Import/Export Audit Logged in as: Administrator for Site: TEST  Log Out @ (7]
Q Find
|
Job Group Reference 1 Reference 2 Request Date /Time Status Description Action
TEST JOBCODE2  TRTOO4ADOK 23/01/2010 08:53 Success Uploaded

Figure 7: Export Audit - Verify upload.

The Description field of '‘Uploaded' on the last line indicates that the job was successfully created.

2.4 Import File Examples

2.4.1 Including a Header Record

An extra line can be included at the front of the file to include Header Text for each column. This makes it much easier to
create records within Excel or another spreadsheet tool. For this example (example3.csv) we will create a new upload file
with a header row and two new job codes:

EPL_LOAD_START_PLANNED_DATE, EPL_LOAD_START_PLANNED_TIME, EPL_LOAD_END_PLANNED_DATE,
EPL_LOAD_END_PLANNED_TIME, EPL_USER_ID, EPL_JOB_CODE, EPL_CUST_REF, EPL_JOB_TYPE,
EPL_JOB_INSTRUCTION, EPL_START_PLANNED_DATE, EPL_START_PLANNED_TIME,
EPL_END_PLANNED_DATE, EPL_END_PLANNED_TIME, EPL_CUSTOMER_NAME, EPL_ADDRESS_1,
EPL_ADDRESS_2, EPL_ADDRESS_3, EPL_ADDRESS_4, EPL_ADDRESS 5, EPL_POSTCODE, EPL_CONTACT,
EPL_TELEPHONE, EPL_EMAIL, EPL_CONTAINER_ID, EPL_PRODUCT, EPL_DESCRIPTION,
EPL_DESCRIPTION_LONG, EPL_PLANNED_QTY, EPL_SITE_ID, EPL_JOB_GROUP, EPL_LOAD_ID,
EPL_CUST_CODE

11, JOBCODE3,CR3,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J Smith,01234,jsmith@gmail.com,C3,,,,, TEST,TEST,,

6 Ready for What’s Next, Now" 22222724
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11, JOBCODE4,CR4,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J Smith,01234,jsmith@gmail.com,C4,,,,, TEST,TEST,,

Example 3: Two Jobs for Single Containers with Customer Information and Header Row.

Browse to this file from the upload screen, this time setting the 'Header Row' as 'Yes":

frm— UPload Logged in as: Adminstrator for Site: TEST Log Out l&] 0

Upload

| Choose file | exampla3.csv &, Upload Upload Type: | 085 [csv) "
Job Upload Options:

Job Group 1501 ¥ Header Row. | Yes ad

Figure 8: Data Upload - Import screen.

Uploading this file using the manual upload screen gives the following result:

— Data Upload Logged in as: Admimstrator for Site: TEST Log Chut %] [7]

Upload
= Upload Status: 2 records have been successfully wploaded O have failed to upload.
Choose file | No file chosen o2y Upload Upioad Type: O8S [C5V] b
Job Upload Options:
Job Group: JG01 ¥ Header Row. Yes ¥

'L EMAIL _[EPL_CONTAINER ID/EPL PRODUCT|EPL DESCRIPTION|EPL DESCRIPTION LONG EPL PLANNED QTY|EPL SITE ID/EPL JOB_ GROUP|EPL LOAD ID|EPL CUST CODE Validation/Reason for Failure:
= File
@gmall com ca TEST TEST Unioaderd
7 — File
@gmail. com c4 TEST TEST Uploaded

Figure 9: Data Upload - Validation.

This shows both records were successfully created.

. Ready for What’s Next, Now" 22222724
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2.4.2 Creating New Products
For the jobs created so far, product details have not been included. If we examine the Job with Job Code 'JOBCODE1',

we can see that a job was created with a container with Id 'C1' but the container does not have any corresponding
products:

—_— CA{.:EUS containers & Pmduds Logged in as; Administrator for Sie: TEST Log Out ﬂ:‘ e

$8ack [ New loose Product [ New Container

Containers for Job: TRT004A09N Select Columns

Show B11} M entries Search: |
Container [D Deseription Status Clauzed

€1 Pending N

Showing 1 to 1 of L entries

Products for Container: C1 Select Columns
[ New Product
Show Bl Wl critries Search: |
Product Code Sequence Customer Ref. Item Type Long Description Qty Planned Qty Actual
Mo Records Found

Figure 10: Data Upload - Import screen.

If more details are required to be stored against each job, then it is possible to create product records for each container.
This example will create a job with one container and 2 product codes:

11, JOBCODES5,CR5,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J
Smith,01234,jsmith@gmail.com,C5_1,PROD1,PRODDESC1,LONGDESC1,1,TEST,TEST,,

11, JOBCODES5,CR5,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J
Smith,01234,jsmith@gmail.com,C5_1,PROD2,PRODDESC2,LONGDESC2,2, TEST,TEST,,

Example 4: Single Job, Single Container, Multiple Products.

— Data UPIoad Logged in as: Admanistrator for Site: TEST Log Out L‘t{‘ e‘

Upload
o s Upload Status: 2 reconds have been successfully uploaded 0 have fasded to upload.
| Choosa file | No file chosen & Upload Upload Type: OBS [C5V] b
Job Upload Options:
Job Group: 1601 ¥ Header Row. No ¥
[colll [coll2 coll3[colld| coll5 |collficoll? collB [coll8]col20] col2l col22 [col23] col2d | col25 col26 | col27| col28] col28 col30|col31| Validation Reasan for Failure
| B W1z| MrJ = | File
72014 901 | Smithy STH:(;E VWimbledaon| London; 8TZ SM hl 01234 jsmith@gmail com C5_1|PROD1|PRODDESCT LONGDESCY, 1 |TEST|TEST| Uploaded
aOT2014; 901 I J H"I he | Wimnbledon; Lomdon) '.".l"l?i Med 01234 smith@gmail.com C5_1|PROD2|PRODDESCZ{LONGDESC2. 2 |TEST|TEST Fie
[sminy SO | 8TZ |Smitn @grall comcs_ | Uploaged
1 1 lree 1 1 1 | : 1 ! 1

8 Ready for What’s Next, Now" 22222724
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Figure 11: Data Upload - Validation.

Check the Job created in the 'Job Details' screen:

et catpus lobs Logged in a5 Admenestrator for Site: TEST  Log Out _"{£| (7]

Q Find [ Wew

Current lobs

Selact Calumns Search: Show ¢ entries
Load Job Type Group Customer Ref. Job Code Service Level Planned Actual Arrival Status Customer
YTE-OD10844R  TRTDD4A090 Delvery TEST CRS JOBCQODES 10V07/2014 0901 O0C00 Pending J Smath0O0000000000.

»

Shawing 1to 1 of 1 entries Previous n Mext

Figure 12: Job Details - Uploaded Job.

E CA.Ejgus Containers & Products Logged in as: Administrator for Site: TEST Log Out (g] [7]

Sy Back [ New Loose Preduct [ New Container

Containers for Job: TRT004A090
show ETIERG cntrics Search:

Container ID Deescription Status Claused

Select Columns

5.1 Pending M
Showing 1 to 1 of 1 entries

Products for Container: C5_1 Select Calumns

|E Mew Broduct
Show gl p entries rch
Preduct Code Sequence Customer Ref. Ttem Type Description Quy Planned Qty Actual
PRODL 0001 PRODDESCL 1 o
PROD2 0001 PRODDESC2 2 o

Showing 1 to 2 of 2 entries

Figure 13: Job Details - Container and Product Details.

This shows the two product records that were created.

2.4.3 Assigning to Users

For the examples we have created so far, the User Id has not been specified. This means the Loads created have been
set at status 'Pending'. In reality, the load may already have been assigned a driver for delivery. This example shows a
Job that has a user 'Userl' already assigned to it:

,Userl,JOBCODEG6,CR6,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J Smith,01234,jsmith@gmail.com,C6,,,,,TEST, TEST,,
Example 5: Single Job, Single Container, assigned to user.

Uploading the file and check the load created:

o Ready for What’s Next, Now" 22222724
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—_ caLpus Data Uplgad Logged in as: Administrator for Site: TEST Log Out :{B (7]

Upload
" " Uplpad Status: 1 records have been successfully uploaded O have failed fo upload,
Choosa file | No file chosen s Upload Upload Type. | 085 [C5V] X

Job Upload Options:

Job Group: JGo1 ¥ Header Row. |No bl

B col9 |colld colll |noll!;col15!col14‘ coll5  |collfcoll?| colld i_mll.5'| col20| col21 | col22 €023 |col24|col25 col26 col27| col28 col29 col30 col 31 Validation Reason for Failure.
[ [ 1 I I e |
| ] wiz| MrJ | | File
-10072014-' am 1UD?QOH| 9 Smls‘:?gagl Wimbledan Lencan mzismnﬁmzaali;smltn@gmall com Ch TEST|TEST, Uploaded

Figure 14: Data Upload - Validation.

This time the load has been created with status 'Assigned' with the user set as 'Userl":

CAII:EUS Loads Logged in as: Administrator for Site: TEST

Q, Find [aNew

Figure 15: Loads Screen - User assigned.

% Note: The site parameter 'Import Create Standing Data' has to be checked in order for new users to be created:

cx.g_.:gus site Logged in as: Administrator for Site: TEST Log Out I{E e

Site Details: TEST

18 save 3 cancel

Details  Admin  PDA | Service  Import/Export

Webfleet
Auto Generate Loads: < Webfleet Update Job Start
Loads Unigue within System: o ‘Webfleet Update Job Arrival
E::r:to\-e Unspecified Jobs from a Enabled r Webfleet Update Job End
Jobs Unique within Load Enabled -
Allow Blank Load Disabled y
Import Create Standing Data L4
LSV Upload Sequence Order Provided ¥
Export Job Photos Do not incude Photos it
Export Load Photos Do not include Photos *

Create TTM Stops
Jobs with Notes Amended
Use Owner Name for TTM

10 Ready for What’s Next, Now" V22227274
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Figure 16: Site Maintenance - Import Create Standing Data.

2.4.4 Multiple Loads

For the example so far, a single load has been created for each upload. If two different usernames are included, then two
separate Load Ids will be generated:

.mUserl,JOBCODE7,CR7,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J Smith,01234,jsmith@gmail.com,C7,,,,, TEST,TEST,,

.mUser2,JOBCODES,CR8,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J Smith,01234,jsmith@gmail.com,C8,,,,, TEST,TEST,,

Example 6: Two Jobs, Two Users, two separate Loads.

Uploading this file results in two separate loads being created:

— Data Upload Logged in as Admamistrator for Site: TEST Log Out E€E| 0

Upload
’ Upload Status: 2 records have been successfully uploaded 0 have failed to upload,
Choose file | Mo file chosen oy Upload Upload Type: |OBS [CSV] ol
Job Upload Options:
Jab Group G0l ¥ | Header Row. | No ¥

g' colf  |coll0| I.OI colll [colld] _oola__aoll"-  colls _wll& aoll?'_.wll.e _:ﬂ :0120_ col2l | cal22 _'_cul23|¢ul gﬂjgﬂ_oﬂﬂ <0128 col29|col30/cal3L Ualida‘sm Reason for Failure
= | I W12 rJ File
10072014 201 I‘IDZIT2D14 901 Sn‘llfl'lts'_hgh Wimbledon |London| BTZ‘ Smﬂﬁ“.a jsmithi@gmad.comy C7 TEST] TE::.T Uploaded
10072014 201 !10-0?2014 901' 1 N I— London| V12 ”'J-nrz'u! smith@gma ca ; U Testesd | | e
| (Smith} = ll .BTZ Sn-rm J m et bl Uploaded

Figure 17: Data Upload - Validation.

— @ZNLTE (obs oz in a5 Administratr for Site: TEST Lo Ot BF) @)
— e

), Fing EB Hew

Current Jobs

m Search; Show 1o & entries

Load Job Type Group Customer Ref. Job Code Service Level Planned Actual Arrival Status Customer
YTE-OOL0844T  TRTODMA09C  Delivery  TEST CR7 JOBCODET 10/07,/2014 0901  000:00 Pending 1 SmuthO00000000000
’
Shawing 1 to 1 of 1 entries phichuace n Next

Figure 18: Job Details - Load One.

1 Ready for What’s Next, Now" 22222724
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— CALIDUS Jobs Loged i a5: Adminstrator for SR=: TEST  LogOut Lﬂ:] (7]
— oo

Q Find [ tew

Current Jobs

Select Columns Search: Show 1o s entries
Load Job Type Group Customer Ref. Job Code Service Level Planned Actual Arrival Status Customer
YTE-OQLOB44L  TRTDOSAQDSR  Delivery TEST CRB JOBCODER 10/07,/2014 0%01 00C:00 Pending 1 SmithDO0000000000
v
Shawing 1 to 1 of 1 entries Previotr n e

Figure 19: Job Details - Load Two.

2.4.5 Modifying and Re-uploading loads
If a job is at status 'Pending’ or 'Assigned' then it is possible to modify the details of that job by uploading another file.

For example the Customer Reference field could be modified for 'JOBCODES' from the original 'CR8' to 'CR8v2' using the
data below:

. User2,JOBCODES,CR8v2,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J Smith,01234,jsmith@gmail.com,C8,,,,,TEST,TEST,,

Example 7: Single Job, Updating Customer Reference information.

— CAJI'_:.EUS Data UPIoad Logged in as: Admingstrator for Site: TEST Log Out QB e

Upload
’ . Upload Status 1 records have been successhully uploaded 0 have failed to upload,
Choose file | o file chosen 2 Upload Upload Type: | 085 [C5V] v
Job Upload Options:
Job Group JE01 ¥ Header Row. |No L
8 col® colld colll [coll2[coll3|colld] coll5 [collflcoll?] collB [colld]col20| col2l col22 col23 col24/col25)col26]col27| col28 | col2 |col30/col 31 Validation|R for Failure
1 I T
J i Z I WHZ| Mird File
10072014( 901 10072014 901 Smith S'—:E-g* ‘Wimbledon, i_c>nu:!<3n ATZ |Smith) 01234 smith@gmail.com| C8 | TEST|TEST Uploaded

Figure 20: Data Upload - Validation.

1 Ready for What’s Next, Now" 22222724
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— CALIDUS Jobs ingged in as: Administrator for Site: TEST  Log Out d;ﬂ 7]

1, Find EB Hew
Current lobs
m Search; Show 1o & entries
Load Job Type Group Customer Ref. Job Code Service Level Planned Actual Arrival Status Customer
YTE-OOL08440) TRTOO4409R  Delivery TEST CRBwvZ JOBCODER 10/07,/2014 09:01 00000 Pending J SmisthO00000000000.
'
Showing 1 to 1 of 1 entries i n Next

Figure 21: Job Details - Updated Information.

2.4.6 Moving Jobs to a new load

It is possible to swap a Job from one Load to another Load by changing the user and load data. In order to do this, we
have to specify the load id the jobs will belong to.

Firstly, we create a new load with three jobs by assigning them all to the same load 'LOAD1":

.mUserl,JOBCODEY,CR9,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J
Smith,01234,jsmith@gmail.com,C9,,,,, TEST,TEST,Load1,

mUserl,JOBCODE10,CR10,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J
Smith,01234,jsmith@gmail.com,C10,,,,, TEST,TEST,Load1,

.,Userl,JOBCODE11,CR11,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J
Smith,01234,jsmith@gmail.com,C11,,,,, TEST,TEST,Load1,

Example 8: Three Jobs, Single Load.

— Data uPload Logged in as: Administrator for Site: TEST

Upload
s 1. o . Upload Status: 3 records have been successfully uploaded 0 have failed 1o upload
| Ehoose Mo file chosen ¥y Upload Upload Type: OBS [C5V] ¥
Jeb Uplead Options:
Job Group Go1 ¥ Header Row. No ¥
i eold  [eoll0] eolll [coll2|coll3|colld]  coll5  [eollfleollT ecllB eoll9 col20| eol2l col22 colziicdu;mlzslmlzﬂicniﬁ €0l28| eol29| col30 |col31 Validation Reason for Failure,
|3 [ wW1z2| MrJd | [ [ File
10072014 201 (10072014 201 Saith SH:E]; Wimbledon London; BTZ ;smnniﬂ":” |smin@@gmail comy C2 ‘ TEST|TEST|Load1 lea:‘leﬂ|
10072014| 501 .130’2D‘Id am 6! HI1 h -\-\nmnledon London| '.-"a'12; el ﬁﬂﬂ&! smithiigmai.com "1E': - I TEST|TEST LO‘:EH: Fe I
2 9 . A0 | sman) H100 London| g7 | S| [smithi2g ik Uploaded
| [ wi12| Mrd | i [ ' Fite
1-30-":‘.Jﬁd| 501 [10072014| 501 Smith STE:; ‘Wimbledon London) o+5 ;Smngnﬁzaa jsmith@gmail com{ C11 TEST|TEST|Load1 Uph}aﬂeu|
| treed | | | | |

Figure 22: Data Upload - Validation.
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— CALIDUS Jobs Logped in a5 Admenstrator for Site: TEST Log Cut |:EI] (7]
p— - -

Q Find [ New

Current lobs

Search: Show 1o s entries
Type Group Customer Ref. Job Code Service Level Planned Actual Arrival Status Customer O
Loadl TRTOC4ADSS  Delivery  TEST CR3 JOBCODES 10/07/2014 001 00000 Pending 1 SmithD000000000001
Loadl TRTODMADIT  Delivery TEST CR1D JOBCODELD 10/07/2014 03:01 00000 Pending | SmithG000000C00001
Loadl TRTOO4ADAU  Delivery  TEST CR11 JOBCODELL 10/07/20140%:01 00000 Fending J Smith0000000000001
L3
Showing 1 to 3 of 3 entries Previos n Next

Figure 23: Job Detalils - Load One.

Then if we change the load of one of the records and re-upload it, the record will be moved to a different load:
., User2,JOBCODE10,CR10,D,,10072014,901,10072014,901,J Smith,1 High
Street,Wimbledon,,,London,W12 8TZ,Mr J

Smith,01234,jsmith@gmail.com,C10,,,,, TEST,TEST,Load2,

Example 9: Existing Job, New User, New Load.

f— Data Upload Logged in as: Adminstratos for Site: TEST Log Out E{Ir] a

Upload

g o 4 Upload Status: 1 records have been successfully uploaded 0 have failed to upload.
 Choose file | No file chosen &y Upload Upioad Type: OBS [CSV] v

Job Upload Options:

Jab Group G0l ¥ Header Row. No X

| col9 [colldl colll |coll2 coll3|colld] coll5 |coll6lcoll7] coll8 |coll8|col20] col2l col22 [col23|col24]col25|col26]col2T] col28] col29] col30 |col31|Validation|Reason for Failure
|3 | \ | |
J | N12Z| M J | = | Fite
10072014, 901 10072014 %01 .Smési:rgn[\-\‘lmbieuon ‘ Londo .‘STZ|Sﬂ;m‘| 01234 jsmith@gmail.com| C1l’J‘ TEST|TEST|Load2 uplolaﬂecl

Figure 24: Data Upload - Validation.

Job code 'JOBCODE10' is now assigned to 'Load2":
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S— fﬂ{:ﬂ(‘s Jobs Logged in as: Administrator for Site: TEST Log Out .JéD 0
—_—

Q Fing [ Mew

Current Jobs

Coluinns Search: Show| 10 s entriss
Load Job Type Group Customer Ref. Job Code Service Level Planned Actual Arrival Status Customer Ov
Load2 TRTOO4ADST  Defivery  TEST CR10 JOBCODELD 10/07/2014 09:01 00000 Pending J Smith0000000000001

I Nt
Showing 1 to 1 of 1 entries L i

Figure 25: Job Detalils - Load?2.

‘Load 1' now consists of only two jobs:

= @25 jobs logged in as Adminitratorfor StecTEST  Logout Cf] (@)
— s

Q) sind EB PBlae

Current lobs

m Searche Show | 12 s |enties
Load

Job Type Graup Custemer Ref, Jab Code Servics Level Planned Actual Arrival Status Customer

YTE-00L08440 TRTOQ4ACIK  Delvery TEST CR2 JOBCODE2 10/07/2014 0901 000:00 Pending  J SmithQCO000000000
v

Previous

Shawing 1 ta 1 of 1 entnes

Figure 26: Job Details - Load1.

Note that a job that is added to an existing load will be added with the highest sequence number, so that job will be the
last job to be processed on the device.

2.4.7 Sequencing Jobs on a new load

If multiple jobs are added to a load, the sequence the jobs appear on the device can be determined by setting a Site level
parameter.

Within the Site Maintenance screen, in the Admin tab there is a 'CSV Upload Sequence' list:

Details Admin  PDA Service Import/Export

WEBFLEET
Auto Generate Loads: WEBFLEET Update Job Start
Loads Unique within System: WEBFLEET Update Job Arrival
E:an;ove Unspecified Jobs from a Erabisd = WEBFLEET Update Job End
Jobs Unique within Load Enabled v
Allow Blank Load Disabled v
Import Create Standing Data 4
€SV Upload Sequence Default .
Export Job Photos Orly export the job if all photos are complete ¥
Export Load Photos Do not include Photos hd
Create TTM Stops o
Jobs with Notes Amended L
Use Owner Name for TTM '

Figure 27: Site Maintenance - CSV Upload Sequence setting.
The value 'Default' will cause the jobs to be added in the order of the Load Planned Start Date/Time passed in, e.g.
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columns 1 and 2.

The value 'Order Provided' will cause the jobs to be added in the sequence they are included in the file.
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3 Appendix A: Document References

A.1 References

Ref No Document Title & ID Version Date
1 UG 291094 EPOD Admin User Guide 4.5.00.02 09/04/2019
2 UG 291097 EPOD Client User Guide 4.0.2.21 02/04/2019
A.2 Glossary
Term or Acronym | Meaning
General Definitions
EPOD Electronic Proof of Delivery. The OBSL EPOD system is CALIDUS ePOD. This also comprises

the basis of the Service Completion system CALIDUS eServ.

The portion of the CALIDUS ePOD/eServ systems that controls all the data and sends
information to and receives updates from the mobile device.

Mobile Device; PDA The device used by the driver to perform the jobs. Typically an Android mobile device or tablet.

The site usually defines the depot, business or the transport group (carrier). It can be set to any
value required by the customer. All transactions data (for example, loads and jobs) and standing

Server

Site data (for example, vehicles and uses) belong to a site. An EPOD user, on a device or in the
Admin screen, can only see data for one site at a time.
Load A single journey for the driver with a set of work attached. A load is identified by a unique load

ID. This may also be referred to as a worklist or workload.

Also Consignment. A single task for the driver as a specific location. This could be the collection
Job of goods or the delivery of goods. Jobs may also be Services (for example, servicing, installing
or de-installing a boiler). A job is identified by a unique job ID but can also have other references
held against the job (e.g. job code, SO number, customer reference and external reference).

Jobs must be tagged with a Job Group. All jobs tagged with a single job group are processed in
the same way. The job group has configuration associated to it to control such items as:
POD/POC Report settings; Pre-Job actions (such as signing at a gatehouse); Post-Job actions
(such as who signs for the item, are photos required); configurable fields required for entry for
the jobs; Terms and Conditions displayed and; driver/user process (such as photos required for
cancellation, comments/notes allowed). The job group can be used for any or all Sites, and the
configuration against the job group can be different in each site. Job Groups can also be
restricted from Admin and Remote users, so that certain users only see jobs for certain groups.

A generic term for any object that contains the items being collected or delivered. Examples of
containers are: Pallet; Package; Carton; Item; Cage. A special container "Loose Products" - see
Product below. A container is identified by a container ID which is unique to this physical
container.

A product is any goods that are being collected or delivered where the product has a 'Product
Code' which identifies what the product is but which does not uniquely identify each individual
Product item. A product will also have a quantity associated with it to indicate how many items of this
'Product Code' are being collected or delivered. Products can either be processed within a
'Container’ or as 'Loose Products' without a 'Container'.

The owner of the order that created the job. Typically this is the sales team that took the order
and will be responsible for dealing with queries from the customer regarding the status.

The Site (depot or carrier) that is executing the load or loads that are involved in the delivery of
the items.

Job Group

Container

Owner

Operator; Executor

Iltem Related Definitions

A reference associated with a job or job(s). This reference is common to connected jobs, for
Job Code example this would be the same on both the collection of goods and the associated delivery of
the same goods. Typically this would be the transport unique reference.

A reference associated with a job which indicates the "Sales Order Number" this job is
associated with.

A reference associated with a job which has been provided by and will be recognised by the
customer.

SO Number

Customer Reference

External Reference
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Term or Acronym

Meaning

A reference associated with a job which does not match any of the existing references, usually
because it has been provided by an external system.

Pallet

An alternative for '‘Container'. The term pallet is used when the operation only uses portable
platforms as the container for goods.

Package

An alternative for '‘Container'. The term package is used when the operation only uses boxes or
wrapping as containers for goods.

Package Code

A code representing the type of 'Container’.

Package Desc

A description of the type of 'Container'.

Product Code

A code which identifies what a product is.

A generic term for any individual item that can be collected or delivered. An item can represent a

Item '‘Container' or a 'Product'. This can also be used as an alternative for '‘Container' when the
operation only treats the goods as individual items, i.e. not as identifiable products.

Service ltem An item which will be serviced by a service job. See action 'Service'.

Issue Life The time after which an item is no longer fit for purpose.

Pack Size; Case
Quantity

A product may consist of a full quantity of items, inside a pack. The Pack Size (or Case Quantity)
defines the amount of this product contained in a single pack. For example, if there are 85 items
to deliver, with a pack size of 24, the number of full packs is determined to be 3 (24 * 3, or 72),
with the remaining (13) being 'loose' quantity. This is displayed as "3/13" on the mobile
application.

UOM; Item Type

Unit of Measure; The major (case) UOM. This can optionally be displayed on the mobile device
when changing product quantities.

Product Type

A classification of the product being delivered. For example, a company may deliver 7 different
mortar products and 80 different concrete slab products. The Product Types may be set to
"MORTAR" and "SLABS". This may be used to attach additional configuration, changing the data
required when collecting or delivering these product types.

Status Definitions

Status

An indicator of how far through the processing a 'Job’, '‘Container' or 'Product' has progressed.

Pending A status indicating that the processing has not yet started, but is required to be completed.
In Progress A status indicating that processing has started but not yet finished.
Complete A status indicating that the 'Job', 'Container’ or 'Product' has been collected or delivered.

Complete (Amended)

A status indicating that the 'Job’, 'Container' or 'Product' has been collected or delivered but that
some changes or amendments have been made. This means that not everything that was
planned to be collected or delivered was collected or delivered, some items may have been
cancelled or some products may only have had some of the planned quantities collected or
delivered.

Complete (Claused)

A status indicating that the processing has been finished but that a 'Clause’ condition has been
recorded for this item.

Claused

See 'Complete (Claused)' and action 'Clause’.

Cancelled

A status indicating that the processing of this item or job is no longer required.

Cancelled at Collection

A status indicating that the delivery of a container or product is no longer required because the
associated collection of this container or product was cancelled.

Submitted

An optional status that applies only to a 'Job' and which occurs after the 'Job' has been
completed. This indicates that any time and expenses information recorded for the 'Job' has
been submitted back to the server and can no longer be altered.

Action Definitions

An action associated with a 'Job' meaning the driver is about to start the processing of this job or

Start jobs. This action will mark the job(s) with a status of 'In Progress'.

Arrive A conditional action associated with a ‘Job' meaning the driver has arrived at the location the
goods should be collected from or delivered to.

Continue An action associated with a 'Job' meaning the driver has_ previousl_y performe;d the 'Start' and/_or
'Arrive' action and has exited the processing screen but is now going to continue the processing.
An action associated with a specific ‘Container’ or a 'Product' meaning the driver has collected

Collect the 'Container’ or 'Product’. This action will mark the 'Container' or 'Product’ with a status of

'Complete’ or 'Complete (Amended)'.

Collect Claused

An action associated with a specific '‘Container’ or a 'Product' meaning the driver has collected
the 'Container' or 'Product' but with a condition under which the collection was accepted. This
action will accept the clause condition and then mark the 'Container' or 'Product’ with a status of
'Complete (Claused)'.
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Term or Acronym

Meaning

Deliver

An action associated with a specific ‘Container’ or a 'Product’ meaning the driver has delivered
the 'Container’ or 'Product’. This action will mark the 'Container' or 'Product’ with a status of
'Complete’ or 'Complete (Amended)'.

Deliver Claused

An action associated with a specific '‘Container' or a 'Product’ meaning the driver has delivered
the 'Container' or 'Product' but with a condition under which the delivery was accepted. This
action will accept the clause condition and then mark the 'Container' or 'Product’ with a status of
'Complete (Claused)'.

An action associated with a specific '‘Container' or a 'Product’ that has already been collected or
delivered meaning the collection or delivery has been accepted with a condition. This action will

Clause accept the clause condition and then mark the 'Container' or 'Product' with a status of '‘Complete
(Claused)'.
Cancel An action associated with a 'Job’, ‘Container’ or '‘Product’ meaning the collection or delivery will
not be performed for this 'Job’, 'Container' or 'Product'.
An optional action which can conditionally be carried out after a 'Job' has been collection or
Submit delivered meaning that any/all required expense or time recording for this 'Job' has been
completed and can be submitted back to the server.
A service of a service item or items. Typically, Installation, Deinstallation or Service. The process
Service of a service usually encompasses Pre- and Port-work checks, information gathering and
diagnosis and resolution notes. Additional references (MC Refs) may also be captured.
Actioned A general term.describing completing a job. So, 'Actioned’ may be used instead of 'Collected’,
'Serviced', 'Delivered'.
Consolidate The action of taking several jobs and linking them together, so they are actioned at the same

time with one start, arrive and signature.

Deconsolidate

The action of taking a consolidation of jobs and breaking them down into the component jobs
again.

Job Swap

The action of selecting an existing load not assigned to the user, and picking jobs to transfer
onto the user's load.

Signature Capture

Usually the final action of a job, where the customer's name and signature are entered.

Other Definitions

Reason Code

A code which represents the reason that a job was cancelled or an item was cancelled or
claused.

Vehicle

The vehicle used for transporting the goods.

Vehicle Checks

Also Defect Checks. A series of questions representing the results of checks intended to ensure
the vehicle is in an acceptable condition.

Metrics Entry

A series of questions to capture information either at the start or end of a 'Load".

Driver The person performing the collections or deliveries; the user of the device/application.
Engineer The person performing the services; the user of the device/application.

Customer The person/company the goods are being collected from or delivered to.

Signatory The name of the person providing a signature.

T&Cs Terms and Conditions. The T&Cs are shown when signatures are prompted for. The text of the

T&Cs are defined in the system itself.

Transfer Load

A load select from which to swap jobs to the user's load.

Base E.g. 'Return to Base'. Typically the depot from which the driver departed.
ggﬁéi?igﬁd Ad Hoc A collection job that is created by the driver, usually after delivering to a customer.

Ad Hoc Container
Entry/Scanning

The process of adding containers (items) to a job that have not been pre-advised on the job.

Completion Report

POD, POC, Service/Work Report.

Load Assignment

The action of assigning a vehicle and/or a driver to a load.

Job Assignment

The action of putting jobs onto a load.

Collection/Delivery
Windows; Access
Windows

Periods of time between which it is acceptable to deliver or collect from that customer. This has
limited use in the system, mostly for reporting purposes.

Location/Map Terms

Lat-Longs; GPS
Co-ordinates, GPS
Position

Latitude and Longitude co-ordinates, specified together as a single entity, identifying the exact
position of a location. There are multiple formats - CALIDUS ePOD uses decimal notation, for
example "53.3490818,-2.8521498" identifies the OBS Logistics office building in Liverpool.

GPS
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Term or Acronym

Meaning

Global Positioning System; the satellite system used to obtain a GPS position, for use with
navigation and location positioning.

Geocode; Reverse
Geocode

Geocoding is the process of obtaining lat-longs from an address. Reverse Geocoding is the
process obtaining an address from lat-longs.

Geofence; Geofence
Break

A Geofence is a perimeter around a location. A Geofence Break occurs when a device passes
through this perimeter on entry or exit from the location.

A.3 Authorised By

Murray Middleton

Tony Walker
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OBS Project Manager

OBS Consultant
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