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PDA Exception

1 PDA Exception

This screen is used when confirming any exception to a job or item. The display and available items on the screen
change depending on the exception being raised.
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< Cancellation

Cancel Job: GENLT1CO1

Are you sure you wish to cancel job: GEML11C07 for
customer: Depot (Liverpoaol)

Select a Value
Refused
TomTom WEBFLEET - Cancelled by Driver

TemTom WEBFLEET - Rejected by Driver
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Cancel Job showing Reasons
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< Cancellation

Cancel Jobs: 2 Johs

Are you sure you wish to cancel these 2 jobs

Refused
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Cancel Jobs with Photos

L Ready for What’s Next, Now™
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< Cancellation

Cancel Container: 50552324AAA00102

Are you sure you wish to cancel container:
50552324444007102 for job: GENL11COZ
Callection: GENL11C02
Customer: Depot {Liverpoal)
Container: 50552324AA400702
Package Code; VOTL
Package Desc; Va-(-Tec Large

Damaged

Cancel Container

= @ Q% 4G4 B 1036

< Clause

Clause Containes: S0552324AA400102

Enter clause information for container:
50552324A4200102 for job: GENL11COZ
Caollection: GENL11C02
Customer: Depot (Liverpool)
Container: 50552324AAA00102
Package Code: VOTL
Package Desc; Va-(-Tec Large

Customer suspects damage

Clause Code..
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Clause Container

Ready for What’s Next, Now™
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< Cancellation

Cancel Product: 123456789111111

Are you sure you wish to cancel looae product:
1234567891111171 - Ideal Standard Alto Back to Wall Pan
Delivery: GENL11.403
Customer: Blue Anchor (Aintree)

Damaged

Cancel Product
~N Q% PiGd W 12225

< Change Quantity

Change Quantity:

Are you sure you wish to change the quantity of loose
product: 1234567897117111 - Ideal Standard Alto Back to
‘Wall Pan

Delivery: GEML11.J03
Customer; Blue Anchor (Aintres)

Damaged
Quantity;
2
oK

Change Product Quantity

Ready for What’s Next, Now™
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< Comment Product

Cormment Product:

Enter Customer's Comments for product
123456789711111 - Ideal Standard Alto Back to Wall Pan
Delivery: GENL11.403
Customer: Blue Anchor (Aintree)

nter Comments

Quantity:
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Comment Product

The screen displays multiple sections:

« Information - details of the exception type and the area affected, for confirmation.
» Data entry, usually just the reason code.
* Photo-bar, for taking images to be associated with the exception.

Whether or not a photo is required for an exception is controlled by the 'Image Required for Cancellations' setting against
the job group for the job. There are several options:

'All' - at least one photo must be taken on all cancellation exceptions.

‘Job Only' - at least one photo must be taken to cancel a job.

'‘Detail Only' - at least one photo must be taken to cancel an item or change a product quantity.
'‘None' - images are entirely optional.

In all other exceptions, photos are entirely optional.

The photo-bar at the bottom of the screen allows taking photos. Clicking the Camera icon will allow a photo to be taken.
Once taken and confirmed, the photo may be retaken, viewed or deleted. A new box will be added so that multiple photos
may be taken for the exception if required. If an image is taken, a comment is required against the image.

The reason codes offered differ if depending on many factors:

» The type of exception - the system may be configured for different reasons for Job-level or Item-level exceptions.
« Clause reasons may be configured differently to cancellation reasons.
» The Job Group and Owner may limit or provide a different list of reason codes exclusively for jobs of this type.

Click Back to return to the previous screen or OK to confirm the exception.

Additionally, if any user-defined fields (UDF) have been configured to be required for the specific type of exception and/or
the reason code selected, the process will prompt for the entry of this data after the OK button is pressed. For example, if
fields are required to capture some information when cancelling a job for reason "Not Delivered", a form may be displayed
as follows:

» an additional reason

* a return number
» some additional information fields to ensure that the job was attempted to the utmost.

4 Ready for What’s Next, Now™
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The different exceptions follow.

1.1 Cancel Job/Jobs

If cancelling a single job, the exception screen will work as follows:

» The Job Reference and Customer Name will be displayed.
* A job-level reason code must be selected from the provided drop-down list.
* A photo-bar will be provided to take photos, which may be required.

If cancelling several jobs consolidated together, the screen will display that "X jobs" are to be cancelled.

1.2 Cancel Container

If cancelling a container, the exception screen may display any of the following information in an information panel,
depending on the container (item) information provided:

» Job Type
* Job Reference
* Customer Name
« the container information provided to the application, at least consisting of the Container ID and some of the
following:
+ Package Code.
¢ Description.
+ Long Description.
+ Weight.
+ Code 1/2/3.

An item-level reason code must be selected from the provided drop-down list.

A photo-bar will be provided to take photos, which may be required.

1.3 Clause Container

If clausing a container, the exception screen may display any of the following information in an information panel,
depending on the container (item) information provided:

 Job Type
 Job Reference
» Customer Name
» the container information provided to the application, at least consisting of the Container ID and some of the
following:
+ Package Code.
+ Description.
+ Long Description.
+ Weight.
¢ Code 1/2/3.

A clause reason code and/or comment must be selected from the provided drop-down list. The system may be configured
for both or either entry.

A photo-bar will be provided to take photos, which may be required.

. Ready for What’s Next, Now™
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1.4 Cancel Product

If cancelling a product, the exception screen may display any of the following information in an information panel,
depending on the product information provided:

 Job Type.

» Job Reference.

e Customer Name.

* Product code.

* Description.

» Planned Quantity.

* UOM (Unit of Measure).

An item-level reason code must be selected from the provided drop-down list.

A photo-bar will be provided to take photos, which may be required.

1.5 Change Product Quantity

If changing a product quantity, the exception screen may display any of the following information in an information panel,
depending on the product information provided:

 Job Type.

» Job Reference.

e Customer Name.

» Product code.

* Description.

 Planned Quantity.

* UOM (Unit of Measure).

The screen will also display:
» The planned quantity

» The actual quantity to deliver, defaulted to the planned quantity.
» The UOM (ltem Type), if configured to do so.

‘Y Note: Where a case quantity (pack size) has been provided, the application will calculate the cases and units from this
case quantity and display or prompt for them separately.

For example, if there are 85 items to deliver, with a pack size of 24, the number of full packs is determined to be 3 (24 * 3,
or 72), with the remaining (13) being 'loose' quantity.

The actual quantity must be entered. This can be modified or set to zero. The quantity can be configured to be increased.

If the quantity is changed from the planned quantity, an item-level reason code must be selected from the provided
drop-down list.

A photo-bar will be provided to take photos, which may be required.

1.6 Comment Product

If adding comments to a product, the exception screen may display any of the following information in an information
panel, depending on the product information provided:

 Job Type.

» Job Reference.

e Customer Name.
» Product code.

* Description.
 Planned Quantity.

5 Ready for What’s Next, Now™
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e UOM (Unit of Measure).
The screen will also display:

e A comment.

» The planned quantity

» The actual quantity to deliver, defaulted to the planned quantity.
» The UOM (ltem Type), if configured to do so.

Y Note: Where a case quantity (pack size) has been provided, the application will calculate the cases and units from this
case quantity and display or prompt for them separately.

For example, if there are 85 items to deliver, with a pack size of 24, the number of full packs is determined to be 3 (24 * 3,
or 72), with the remaining (13) being 'loose’ quantity.

The actual quantity must be entered. This can be modified or set to zero. The quantity can be configured to be increased.

If the quantity is changed from the planned quantity, an item-level reason code must be selected from the provided
drop-down list.

A photo-bar will be provided to take photos, which may be required.

1.7 Cancel Service
If cancelling a service job, the exception screen will work as follows:
» The Job Reference will be displayed.
« A job-level reason code must be selected from the provided drop-down list.

« A photo-bar will be provided to take photos, which may be required.

% Note: Cancelled Service Jobs will still require signatures.

1.8 Cancel Service Item
If cancelling a service item from a service job, the exception screen will work as follows:
» The Service ID will be displayed.

» An item-level reason code must be selected from the provided drop-down list.
* A photo-bar will be provided to take photos, which may be required.

. Ready for What’s Next, Now™
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