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PDA Service

1 PDA Service

The Service process is an entirely configurable process, all set up through the Admin front end.

The application will be configured as to what functionality is required in this process and therefore what entry and
validation is required.

The main entry is through tabs and popup screens, as follows:

» Overview/Job Details - Always displayed
* Info

* Pre-work

 Activities

* |nstalled Products

» Returned Products

* MC Refs

* Diagnosis

» Post-work

Each tab is configurable as to whether this appears in the system, usually depending on the process of the customer. The
application style will define which stages are required, as well as server-side configuration.

The Back button will return the user to the Job List.

¥ Note: A variety of styles and devices have been used to show flexibility of display.
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1.1 Overview/Job Details

This tab will display the Fault Reported. This comes from the Job instruction. This tab is always displayed.

LB Service IDDNDMLS NPORMATION PMODUCTS  DUSROSE  NOTIS

Sarvice: AELS03-501

Instructions
Inife I address Ring 15 mins before amival

Nt of Erghetuns 1
Comact: TESTERA Jores

Telephans HL5ATESAAG

Tirme: 13704/ 201 6 12 45

Create llems Cancel Service

Job Details

[ & Service IDRDETALS NPORMATION PAODUCTS  DMSNOSE  NOTES

‘Bervice: AELS03-507
Ingtrastions:
IES| Address Ring 15 mins befors arival

Customer Jones Humber of Ergirsers 1
16 Speke Boulevard
Spake
Liverpool
Urited Kngdom
L249Hz

Create ltams Cancel Service

Job Address

The Job Details tab has multiple sections:

» Contact information

» Address information.

 Planned Start and End Time, if provided.
 Job Instructions.

Additionally, this screen can display many other items to enter - this is customer-specific user-defined fields information
configured by the admin staff. If configured, this information is displayed in a scroll-able list for entry here. In this
screenshot, the number of engineers is requested.

The entire service may be cancelled here by clicking the Cancel Service button - the Exceptions screen will be displayed
for the user to indicate the reasons.
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1.2 Info

This tab will prompt for information on the job. Configuration controls the fields shown for entry here.

. 4 Seryice ICEDNRMLS IRFORMATION FAODUCTS —DLAGNOSE  NOTES

« ‘Sarvics temn; SD-AELSA301 141 {1 of 5) Status Pendng >

Group AWNING

Meakoe: MODELT

Serial No: 5N-5055232488800001
Reasan for Sie Vise

Lengii

Projection

Info, showing multiple service items

If there are multiple items to be serviced as part of this service job, this will be indicated on the title bar, with the ability of
moving through and viewing each item using the buttons provided.

As an example, the following information may prompted for:

« Service Type - a display of the type of service. This may be allowed to be changed by the user, depending on
configuration.

* Unit Type - Drop-down selection of service item model or group

* Reg ID - Numeric Only

* VIN No - Numeric Only

» Mileage - Numeric Only.

Alternatively, these items may be labelled differently or not present in the configuration. This is part of the styling service
offered.

Additionally, user-defined fields can be added to this tab, configured in the Admin system. The fields prompted for can be
linked to the product or model being serviced. For example, a service of a gas burner may require entry of the specific
model, whereas service of a parasol may require entry of the height and width. All of this is user-configurable within the
system.

The current service item may be cancelled here by clicking the Cancel Item button - the Exceptions screen will be
displayed for the user to indicate the reasons.
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1.3 Pre-work Checks

This information can be entered either as a button from the Info tab.

This displays the pre-work checks that are required before performing a service. If configured, these must be checked
before being allowed to continue. Details may be entered in the text field if additional information needs to be recorded.

L4 Permit to Wark

Penmission is gramed s

To underiske the tolomeng sks

prion - Spaciby Lncasion)

ards red your methods of sate working .
« and ngree allrisk asessments ord sale
warking peoceriures with e Fub Foriner/ Tty Manager)

Sample pre-work checks

The checks are completely configurable through user-defined fields. The checks can be related to the group or model
selected on the Info tab. The button name is related to the type of pre-work checks being performed.

For example, if a site survey is required before servicing an item, the button may be labelled Site Survey (incomplete),
with a series of questions requiring completion. Equally, these could be site waivers, permit to work, etc.

Buttons on these pre-work checks are user-configurable. For example, a site survey or permit to work may not be
required if one has already been completed. Usually there will be a button to confirm or save, and button to mark the
check as not required.

Once the checks are completes, the user will be allowed to move on.

4 Ready for What’s Next, Now™



PDA Service

1.4 Activities

This tab allows activities to be specified that were completed during the service. Activities are any task set up through the
Admin system, and will appear on a drop-down list.

o K] Q% W34 W ias57

¢ Service Activities

Service tem: SICHL1 350407141 O
Activities:
Select a Value

Installation Q

Room clearing

Activities
Activities can be added multiple times with the Add button, to increase the quantity.

To remove activities from the list, press the activity to display a pop-up menu, allowing Remove 1 or Remove All options.

Once the activities are added as required, click the next tab to move on.
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1.5 Installed/Removed Products

This tab allows identification of the parts that were used as part of the service job.

. 4 Seryice ICEDNRMLS IRFORMATION FAODUCTS —DLAGNOSE  NOTES

Sarvice tem; SIFAELSO300 141

Midet MEODELY
Producss PARTS - Pari 1 Cada: PART METALLED
Past 1 1

snstalled Other Requind
Coda: PARTS REQUIRED
Part 1 1

Code: NEW HETALLED
A dilferers nem I

Search [j At Other Stock

adl

own any 1
Vehicle Used

FAATT - Fant 1

Raesult

Other Products search

Ll Product Search | Other Frodusct

G bl Diher Stock

pesc. A different item

Other Products entry

PDA Service

To install a part the part must be selected from the list of items and the Installed button clicked. If the same product is

added more than once the quantity field will be updated to reflect this.

Products can be removed from this list by long-pressing the row on the table to display a pop-up menu, allowing Remove

1 or Remove All options.

Parts may be pre-allocated to the job and will appear on the list already, awaiting use.

Parts may be removed in the same way as the above.

Should there be limited vehicle stock, or a capability required to use parts that are not on the system, these may be added

through the Other Products button.

This screen allows the user to select products from other models or other engineer's van stock. It also allows products to

be used ad-hoc, by entering the description of the product.
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Products identified in this way can be removed or installed.

% Note: Itis not required that any parts are entered at all on this screen.
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1.6 MC Refs

This information can be entered directly from the Diagnosis tab.

PDA Service

This prompts you to enter the MC Reference fields. These are a series of part serials (up to 4) that can optionally be

entered.

If this is

e LR &V REEY
€ Service Diagnosis -
Service Item: SID-L13504011-1 |
MG Ref 1:
Diagnosis:
MC Ref 2;
O
MC Ref 3:
MC Ref 4: Customer Damage; Q ':]
MC: Marrative sl
Complete ftem Feedback (Incomplete)

MC Refs as part of the Diagnosis Tab

configured, either a narrative or refs must be entered.

MC Natrrative is free text entry.
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1.7 Post-work Checks

This information can be entered through a button from the Diagnosis tab.

This allows confirmation that the post-work checks have been completed.

Ll Permiit to Wark - 2

Al etk e b eemgletad matwfacsoety, nre the sren fequpmen bl
wale

&1 ok has not heen compieted sal sincioeiy, Bl the areenuipment
it saie

# Mo please siate reascns

Wi the ol work hies boen usderisioen, ol sourees of igeilien Bave Bean nemeed, T week 200 and ol sdjacent sreas have been hor ughly
speciid wd sppropeiate fire and smoko deteciees have been reinsisted whene necessary.

Hat Recured Complete

Post-work Checks

PDA Service

Similarly to pre-work checks, these are completely user-configurable, in terms of the fields requested, buttons and labels.

They can differ per item or model.

These fields are required and must be checked for the user to continue. As with pre-work checks the user can add

additional information in the text fields.
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1.8 Diagnosis

This tab allows entry of problem diagnosis/resolution information.

LB Service IDDNDMLS NPORMATION PMODUCTS  DUSROSE  NOTIS

Sarvice |tem: SID-AELSO3011-1

Cammeants:

Diagnosis information

The application will prompt to specify the results of the service and any relating details that are required.

Diagnosis must be entered - all other fields are optional.

PDA Service

Alternatively, these items may be labelled differently or not present in the configuration. This is part of the styling service

offered.

Additionally, user-defined fields can be added to this tab, configured in the Admin system.
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1.9 Completion

Once all details have been captured for this service item, the service item may be completed from the clicking the OK
button. You will be taken to the Job Confirmation screen, where you (the engineer) and the customer will be required to

review the job and sign as confirmation that it is complete.

Ready for What’s Next, Now™
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