Service Detalls

Aptean Ltd
Copyright © 2011-2025.



Service Details

Contents
L SEIVICE DELAIIS. ... oottt et e e oo oo oo oottt ettt e e e e e e e eeeeeeeeeeeeteeeeete et ————————— e aaaaaaaaas 1
1.1 VIEWING SEIVICE DBLAIIS ......uuuieiiii it e e e e e e e e e e e e e e e e e e e et et e e e ea s e e e e e e e s e e e e eaeaaaeas 1
1.2 VIiewing ServiCe ITEM DELAIIS.......cccoo it e e e e e e e e e e et ettt e e e e e e e e e aaaeaaaaaeaes 4
HIREC I = o To (U Tt £ 1= PRSPPI 4

N o 1AV (<Y 1= TR 6



Service Details

1 Service Details

This screen only can be shown from the Job and Service screens, for enquiry, editing or adding new services.

The screen displays the service details of the job in a table below:

Sarvice ID " Service Type Service Group System Type Reason Code Status
0BHNCTY 0 TRAMER Complets

Products for Service: 3085/NC19

Produs Directian Queantity Deacription Vehicle 10
A45/45R19.5 HANKDOK E-CUBE BLUE TLIO0 160 1 1 $45/45A19.5 HANKOOK E-CUBE BLUE TL20 160K KHTZIWE
44%/45R15.5 HANKOOK E-CUBE BLUE TLID 160 C 1 445/45R19.5 HENKOOK E-CUBE BLUE TL20 160% HHTIWE

Service Details

Depending on the status of the line, the line will be coloured:
» Pending - No colour
e Complete - Green
 Cancelled - Red.

Under this table, the screen will display any details entered by the users, grouped into sections. The sections are:

* Products.
* Activities.

If this screen is shown from the Services screen, the details of the service or service item selected from the Services
screen will have the details displayed in these tabs. If this is shown by the Jobs screen, the screen will display the details
of the first service item for this service.

The screen allows none of the details in these sections to be edited.

1.1 Viewing Service Details

You can view the service details clicking the Select button against the service item in the top table - the screen will show
the details in a Service Details pop-up.

L Ready for What’s Next, Now™



Service Details Pop-up
The details displayed are:

* Job ID.

* Service ID.

* Service Type.
* Reg Number.

» Serial No.

* SIM Number.

* Mileage.

* Job Group.

* Planned Date and Time.
« Job Instruction.
e Customer.

* Range.

* Model.

You can cancel the service of an item by clicking the Cancel button.
You can remove an item from the service by clicking the Delete button.
There are several tabs on this pop-up, as follows:

* Details - this tab shows immediately and is described above.

Service Details

* Info UDF - this tab shows for completed services, and shows any user-defined form entered against the service

info.

Service Info
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Service Details

« Diagnosis UDF - this tab shows for completed services, and shows any user-defined form entered when
completing the service.

Tyre Torque

» Prework UDF - this tab shows for completed services, and shows any user-defined form entered before starting
the service.

» Postwork UDF - this tab shows for completed services, and shows any user-defined form entered after
completing the service.
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S Close

Mo UOF form available

* Photos - this tab shows for completed services, and shows any phots captured against the service.

Photo 1/3

Torque Tag Pictura

1.2 Viewing Service Item Detalls

You can click the Details button against the service item line in the top table to view the Parts Used and Activities against
a Service. The screen will refresh the tabs below with the details against this service item.

1.3 Products Tab

The Products table displays the parts used by the engineer against the service.
The table displays the following details:

 Product - The ID of the part.
» Direction - Used (U) or Returned/Required (R), depending on device configuration.

* Quantity - the quantity of this part used.
» Description - the description of the part.
« Vehicle ID - the vehicle from which this part was sourced.
You can view further details of the part clicking the Select button against the line - the screen will show a Product Details

pop-up.
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You can delete parts by clicking the Delete button against the line - the screen will ask you to confirm before the part is
deleted.

Edit Service Parts Pop-up

You can edit these details by clicking the Edit button. When changes are complete, you can click Save to save the
changes, or Close to close the pop-up without saving the changes.

You can add a new Part to the service item by clicking on the New Product button provided. The screen will show a
Product Details pop-up.

Droduct Datals

Cloze
Service ID: SID-GAPLO2S01-1

Product: Select a Value T Direction: | Used T
Quantity: Return to SE:

19 save
Add Service Parts Pop-up
You can enter all details except the Service ID:
* Product - A drop-down list of all the available parts configured in the system.
« Direction - A drop down list of Used or Returned, depending on device configuration.
» Quantity - the quantity of the part used.
» Return to SE - return product to stock - an instruction to ERP.
* Vehicle ID - the vehicle from which the part was sourced.
When changes are complete, you can click Save to save the changes, or Close to close the pop-up without saving.

For completed service products, the screen will show a tab for any user-defined forms entered against the product. Note
that this is available only for a Fleet Management (Tyre) system.
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Installation Details

1.4 Activities Tab
The Activities table displays the activities taken by the engineer against the service.
The table displays the following details:

« Activity - the description of the activity.
» Quantity - how many times this activity was undertaken.

You can view further details of the activity by clicking the Select button against the line - the screen will show an Activity
Details pop-up.

You can delete an activity by clicking the Delete button against the line - the screen will ask you to confirm before the
activity is deleted.

& Ciose

Edit Service Activities Pop-up

You can edit these details by clicking the Edit button. When changes are complete, you can click Save to save the
changes, or Close to close the pop-up without saving.

You can add a new Activity to the service item by clicking on the New Activity button provided. The screen will show an
Activity Details pop-up.
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Activity Details

18] save

¥
Add Service Activities Pop-up
You can enter all details except the Service ID:

« Activity - A drop-down list of activities.
» Quantity - how many times this activity was undertaken.

When changes are complete, you can click Save to save the changes, or Close to close the pop-up without saving.

For completed service activities, the screen will show a tab for any user-defined forms entered against the activity. Note
that this is available only for a Fleet Management (Tyre) system.

Inspection
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