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2 266210 - PA-7SWCRM/ Debrief Screen Enhancements

Copyright OBS Logistics © 2010
The information contained herein is the property of OBS Logistics and is supplied without liability for errors or omissions.

No part may be reproduced or used except as authorised by contract or other written permission. The copyright and
foregoing restriction on reproduction and use extend to all media in which the information may be embodied
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3 FUNCTIONAL OVERVIEW

3.1 Client Requirement

Allow 'Configure Layout' of Trip Debrief fields (lower section) TRPDTL v2.61, and include Book Time Field (on order) in
parameters. Highlight 'Late’ arrival by comparison of Actual Arr Time against Book Time with new Minutes variance field
(Red/Green) as per Order tracking Screen to RHS of screen.

Add 'Late reason' button (name is a suggestion only) which invokes a pop-up window to record reasons for Late from
drop-Down box of options. Record Late Reason on Order level non conformance tab. reasons List attached

Added by ss 16.06.09: As delivery targets are currently being used, in order to ensure that a significant amount of orders
are not highlighted as late (e.g. 10 mins outside current five minute windows) we will need a way to apply an order
tolerance to each customer for example: Customer Birds Eye, tolerance +/- 30 minutes from late delivery time. This might
be best done on customers form and configurable by users.

When entering actual order arrival times the same times should be applied to all orders on that stop automatically by MTS
(or perhaps a pop up window to ask the user if this should be applied to all the orders) .

The reason codes will need to remain generic and not mention specific customers.

When estimating this RIO please bear in mind that we are likely to request a report from MTS that will reflect the data in
these forms (RIO to follow)

3.2 Solution

A ?Minutes? variance field will be added to the order line block. A comparison will be made between the actual arrive time
at a stop and the booking time window from the order. The variance will be shown in this field, for early times this field will
show as green, for late times the field will display as red. A new field will be added to customer?s form that will allow a
tolerance value to be added. This value will determine how much time must pass before an arrival at a stop is considered
to be late. A new column will be added to SCH_ORDER to store the variance time.

This new field will be included in the configure layout functionality.

A button will be added to the block that will allow the entry of late reasons. If the order is marked as late (variance field will
be red), the user will be able to press this button to enter the reason. Pressing this button will bring up a new popup
window. In this window will be a drop down that will contain the late reason codes. A comments field will also be available;
this will be free text and allow the user to add any comments about the late time.

Two new tables will be required to store this information. The first SCH_LATE_CODES will store the late codes that are
available. The second table SCH_TRIP_LATE will store the reasons against a trip stop for the late time.

SCH_LATE_CODES will store the late code, and description (see document attached to RIO) and will be used to
populate the drop down list on the Late popup window.

SCH_TRIP_LATE(name to be confirmed) will store the oms_ref, trip id, stop id, location, and reason code for the late
time. Comments will also be stored in this table.

3.3 Scope

This change will be applied to system version 10.6.
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4 SET-UP
4.1 Data

New System Registry TRM_SHOW_LATE_BTN needs to be setup to indicate whether the late reasons button is
displayed on the screen.

Late reason codes need to be loaded into table SCH_LATE_CODES.
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5 FUNCTIONAL DESCRIPTION

5.1 Trip Debrief Screen

Anew field will be added to the order line block onthe TRIPDTL screen.
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The field will contain the minutes variance between the planned and the actual arrive time for the unload stop for the

order.

If the actual arrive time is between the early del time and late del time of the order then this field will show as green. If the
actual arrive time is after the late del time (allowing for customer tolerance) then the field will show as red indicating the

order is late. The value from this field will be stored in a new field on the SCH_ORDER_LINE table.

When the actual arrive time is entered for a stop, the variance time will be updated for any orders that are unloaded at

that stop. A new procedure in the package TRM will be created to update the necessary records.

A new system registry will control whether the variance times are updated or not. If the registry is switched on then the

times will be updated, if the registry is off the form will work as it does now with no additional updates.

This new field will be included in the configure layout functionality. This will allow the field to be displayed or hidden as

required.
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W [ Default AlliHane
Gaolurnn Curryidth  MinWidth  New it

|oms_REF | 51 30| =i
LINE_NO 14 14
PRODUCT_TYPE 4 30
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QUANTITY 32| 30
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ACTUAL_CUBE 32 30

CASES 28 28
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Current selected width 524
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Ok Celete ] Cancel

5.1.1 Late Reasons

A new button will be included on the screen called Late Reasons. This will bring up a popup window similar to the non
conformance. The popup will contain the Sched name, OMS ref, and trip ref of the order highlighted when the button is
pressed. The visibility of this button will be controlled by a new registry called TRM_SHOW_LATE_BTN.

A drop down list will contain the reason codes that the user can assign to the order. The values in this list will initially be
entered from a document (attached to the RIO). (N.B. this data will not be visible or editable in MTS. This can be done but
has not been included in this RIO to minimise costs.) The reason codes will be held on a new table SCH_LATE_CODES.
See Appendix A for table definition.

A free text field will also be available which will allow the user to add comments.

| scheieMame ~ TpD  oOMBRer |
: 080629 |MAN-004E4 275 :995757
.

Reason Code Comrrienis

The late reasons will be stored against each order in a new table SCH_ORD_LATE_REASON. See Appendix A for table
definition.

5.2 Customers Screen

To allow for delivery targets per customer a new field will be added to the customers screen. This field will contain a
tolerance in minutes to indicate how long after the late Del time is considered to be late.
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