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3 FUNCTIONAL OVERVIEW

3.1 Client Requirement

At West Thurrock, Unilever require both the actual delivery date/time together with any early/late delivery reason and in
the case of discrepancies the actual rejection line(s) together with refusal reason. The Order Receipt flow will be sent
twice, once upon receipt of the order and then at the point of despatched i.e. in case of any differences during picking.
This will be handled by the EVENT_TYPE field i.e ORD and LOA. At the point of debrief, the actual delivery date/time
together with any early/late delivery reason and any refusal needs to be sent back to DAI. It is proposed that this will be
via a POD flow so based on EVENT_TYPE DEL in MTS. MTS debrief at line level currently only works via LOTS but
initially the West Thurrock operation will not be live with LOTS so screens need to be amended to be able to do manually
via the screen with the option to move to LOTS at a later date.

3.2 Solution

Inbound EDI (Generic) Changes

A new entry will be added to the EDI tab on the IMPORTS_EXEC screen for the order update flow. This flow will use the
existing code in INT_XML_OUT to process the order updates and update the quantities as required. It is expected that
the inbound files will have an EVENT_TYPE of LOA or MAR to distinguish them for the new order files.

Outbound EDI (Generic) Changes

The outbound trip files already contain the actual depart and arrive times as well as the delivery quantity. The files do not
currently have the non conformity reason codes; however the XSD does contain the necessary fields. The outbound trip
message will be altered to include the reason codes.

The outbound message will be triggered twice; firstly when the actual arrive and depart times are entered for the delivery
stop. At this point the file will be sent containing the actual times, but no actual quantities. The trigger for this message will
be an update of the actual times where the stop is a delivery. This option will be controlled by the EDI Maintenance /
Param functionality a new trigger will be available.

A second outbound message will be triggered when the actual delivered quantity is entered, this will trigger another
message in the same format but this time containing the actual quantities. The trigger for this message will be an update
of the actual delivered quantity. This option will be controlled by the EDI Maintenance / Param functionality a new trigger
will be available.

Trip Debrief Changes

A new tab will be added to the Trip Debrief screen. The tab will be next to the current Order Debrief tab and will contain
the order item information. When accessed the item information for the order that has the current focus will be displayed.
The new tab will be similar in structure to the order items tab on the orders screen and will contain the following
information:

Identifier Product Aka Code Item Description Factor Lifts Stack Ordered To Deliver Delivered Diff Weight Volume

The tab will contain a button that will apply the actuals automatically for all items on the specific order. The main orders

tab will also contain a new button to apply all the item actuals for all orders on a trip. This will be separate to the apply
actuals button that is already in place on the tab.

3.3 Scope

This change will be applied to system version 10.6.
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4 FUNCTIONAL DESCRIPTION

4.1 Imports Screen

A new entry will be added to the EDI section of the Imports Exec screen. This will provide the parameters that will control
the inbound flow for the order updates.

Process Mame ;' Order update
Filename Format [MTS_LOA

Custormer [UNILEVER -

Stat | Stop

| . :
15 Cost Centre Code |ExEL | Location !DHLTHET [ ;
{1 I [ 1 | |
[ Direction [inbound =]  FlowType [ORD_ML il Params | 5
| Frequency Type | Regular Interval ¥ Interval Length {5 | Minutes |=| |
I |
11 |
I Status [Running MestRunDate [19.MAY-2010  |09:40:41
| LastRunDate [jomav-2010  [09:35:41
|
g

I Delivery Folder [webinticontstinterface/ORDXMLin
12 Archive Folder |webinticontstinterface/ORDXMUinfarchive
Fallures Folder [iwebinticontstinterface/ORDXMLUinffailures

New | Delete

The file format field indicates the prefix for the filename that will be processed with this flow. This will contain LOA which
will indicate that the file is an update to an order rather than the input of a new order.

The directory parameters (Deliver, Archive, Failures) will contain the folders which will receive the files and the folders
which will contain the processed files.

4.2 Outbound File

The XSD for the Outbound trip messages already contains the fields to show the Non conformance reason codes.

The outbound file will be changed to include the reason codes for the orders on the trip. The message will be triggered
when the trip is set to status ?Completed? as this will allow all debriefs to have been entered.

The outbound files already contain the actual depart and arrive times so no change is required to include these.
There will be two new triggers for the outbound file.

* When the actual arrive and depart times are entered for a delivery stop a file will be created. This will contain the
actual times entered but no actual quantities. This message will be triggered when the actual times are entered
on a stop that is a delivery. The sending of this file will be controlled by that parameter functionality on the EDI
Maintenance form.

» When the actual delivered quantity is entered a file will be created. This will contain the actual times and the

actual quantities. This message will be triggered when the actual delivered quantity is entered. The sending of
this file will be controlled by that parameter functionality on the EDI Maintenance form.

4.3 Trip Debrief

A new tab will be added to the debrief screen after the existing Order Debrief tab. The New tab will be call Order Iltems
Debrief and will contain the order item level information.
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When moving to this tab the order item information for the current order ( on the order debrief tab) will be shown.

The information on the Order Items tab will be similar in structure to the data shown on the orders screen (see below).

Identifier  Product  Aka Code fem Description Factor  Lifts  Stack Ordered To Deliver Delivered  Diff Weight  Volume
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The information displayed will be Identifier Product AKA code Item Description Factor Lifts Stack Ordered To Deliver
Delivered Diff Weight Volume

The data will be taken from the SCH_ORD_ITEMS table.

The order items tab will contain a button that will apply the actuals for all the items on the tab. This will work in a similar
way to the ?Apply Actuals? button on the main order details tab.

A button will also be applied to the Order Details tab that will apply the item actuals for all of the orders on the trip.

NB this will be a separate button to the existing ?Apply Actuals? button.
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