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3 FUNCTIONAL OVERVIEW

3.1 Client Requirement
Change Request Summary:

Further to Development PA-7XQD87 Internal Charging from Cross Dock the need has been discovered to allow code to
accept a 0 quantity and return no internal charge for the order

Change Request Details:

Currently if the despatched quantity is set to O for an order then the system will return an error of 'Charge Tier defining
parameter is zero: RPE for Tariff: 73491. Need the code to accept that where quantity is O that no internal charge is
raised

Benefits identified as a result of the change:

Required as a result of Stanton customers order processes

3.2 Solution

Currently, if a zero quantity is passed to the internal charging code, an error is returned and the user is unable to set the
status of the trip. We intend to allow the code to accept 0 as a quantity and not cause an error. No internal charges will be
created but the trip status will be updated as required.

In the RATE package there are two procedures specific to internal charging; RATE.Calc_Trunk_Order_Costs and
RATE.Calc_ Radial_ Order_Costs. Currently, if the call to the contract package to get get charges returns false, then both
these procedures will return false and the set status change is cancelled.

In the contract procedure CNT.Apply_charges, the quantity is checked and an error returned. This procedure will be
amended to allow 0 quantities and return without an error. In the rate packages, the two procedures will be amended to
allow the charges to be accepted as zero without causing an error.

This will require significant testing to ensure that allowing the code to continue does not generate incorrect payments for
all scenarios where the contract package is called.
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