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2 Functional Overview

2.1 Client Requirement

Change Request Summary:

Automatically rebook orders (re-generate) in C-TMS depending on the reason code used to debrief. Set collection date to
next working day.Paul McGoran/Manchester/UK/NFC

Change Request Details:
In addition regenerated orders should be created with mode "High Priority"
Benefits identified as a result of the change:

Orders regenerated as per the existing implementation

2.2 Solution
A new field will be added to the C-TMS Reason Codes table (SCH_REASON_CODE) called ACTION.

The following values will be allowed in the new field:

N Do nothing
R Regenerate in full
O Regenerate outstanding

The use of the action code will be controlled by a new cost centre parameter called AUTO_REBOOK. When an order is
allocated a reason code via non conformance, the reason code will be used to determine what further action is required.

If the reason code has been assigned the action N, no further action will be taken in C-TMS. If the reason code has an
action code O, a re-book order will be created based on the outstanding quantities from the original order.. If the action
code is R, further analysis of the reason code will be required. The reason codes that will be assigned the action R are
listed below

Functionality required
Code Description

2 man job not

5 notified Re generate the whole order changing the DEL POINT REF to display 2M.
4 ﬁg’;i';érdansn not Amend the from location to record the requirement for a 3.5T truck and re generate the order

Amend the from location to record the requirement for a 3.5T truck and re generate the whole
25 35Tandtwoman ., 4o “setting the DEL POINT REF to 2M.

All orders generated based on the value of the AUTO_REBOOK parameter will be assigned the delivery type ?HIGH
PRIORITY?. The collection and delivery windows will be set to the date of the next working day (TUESDAY,
WEDNESDAY, THURSDAY, FRIDAY, SATURDAY)
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2.3 Scope

This change will be applied to system version 10.7..
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3 Set-up
3.1 Pre-requisites

None

3.2 Menu Structure

Unchanged

3.3 Data

A new field will be added to the SCH_REASON_CODE table

ALTER TABLE SCH_REASON_CODE

ADD ACTION VARCHAR2(1);

3.4 Implementation Advice

In order to switch this new functionality on it will be necessary for a site superuser to set the AUTO_REBOOK parameter
to Y for BGWCC in the below screen

PARAM_NAME AUTO_REBOOK

VALUE Y

DESCRIPTION Indicates if auto rebook is switched on when non conformance is added.
CONFIG_BY COST_CENTRE

CONFIG_BY_VALUE BGWCC

[Iniealis if radial chinges &
[Eamirgts whethar

RO — - oo vt s G o
[acc_caLc_REVENUE_ORD SYETEM [Contrat Deder revenue calculaton method - CONTRACT ot
[ACE_CALL_REVEHUE _TRIP SYSTEM [ [Conirohs whether revinue bmon 14 dispiaped on Trip Torm
[hct_calc_saame_oRD [sveTEM NONE [ [Controls whethor the saving bution i isplaped on Orders
(At _FUBLEURCH_EVENTOATE [svaTEM [micinee [TEnDERED [Eietaits whether Fuol Sweharges am caliulabid based on
[ACC_INT_CHRG_AT_TRUNK_LEG [EvaTEM |MONE fr lIncates if Internal Charges {runk and racial ae generat
[ﬁéé,ﬂ@h_ﬁi‘lﬁ;dﬁm‘ [gvaTEW [MoKE [CONTRACT [Contrel Dreder standard cost eaiulation mesod - CONTRA = |
|
[6veTER NOME N [Can mulipls cuirentses be defined in B dalabass? = |
[eYeTEN  [NOME N [ty orses mat are ereated via boskings wil have Del Tige
BK0,_TYPE_9_DU_TYPE [sveTEM [NONE [T [Default DU Typa for Typa § Ordors
CAL_DEFALLT_TINE_OFFSET [sveTER [None 041667 [Darautt ame ofset which gets added o tmas in Order frac
[CAL_DEFAIULT_TIME_ZGNE [vaTen [nowE (GMT {Graarwich Wean Time) [Descriphon of Smazone, wsed in Order Trasking farm, fiee
[CBR_BXPORT PATH [SvsTEM  [NONE — [uD3weintmststicarrior_sell_bilir [Direcion where cames sell baling epods are stoced.
CEE_REFORT_PATH [sYaTEM MNONE [rupatwetinveiststicarnier_setl_blic [Direciory whiene camer sell biling repons are $tned
mal_EH_cDNTRM.ED_ORDEHj [EvaTEM MNONE ¥ [rmeCantrois whemor Order Rt nap will be conirodivd by
WERG [5VETEM NONE v B L LT R L —
\DSG_DEF_DU_TYPE [evaTEW [None [ [Default DU Type for Orders created wa the Dioorrs Bogking =/ |

The site super user will also be required to set the cost centre version of the existing system parameter
CAL_WORKING_DAY_MAP for BGWCC.

Premeter tems Confighy | Condi By Vil Vale . [esoratan |
boes worang oay Wil lorSTEN NONE e {Defines Which dars f e week arsbeing weked- Sunde =
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PARAM_NAME CAL_WORKING_DAY_MAP

VALUE 2NNYYYYY?

DESCRIPTION Defines which days of the week are being worked - Sunday to Saturday, Y or N.
CONFIG_BY COST_CENTRE

CONFIG_BY_VALUE BGWCC
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4 Functional Description

A new field will be added to the Reason Codes master data table (SCH_REASON_CODE). The new field will be called
?ACTION?. Valid values for the new field will be ?0?,?R?,?N? or null (see below for descriptions of each value). The new
field will be added to the Business Data Management screen (below) and users will be able to assign one of the valid
values to each reason code. Existing reason codes will not be amended by this change and the default values for these
will be ?N? if not set.

Group hames | CrossDock Pats  AdustmeriReass_ ReasonCo || MnTIRP.  TripStt.  OnderSta.  SeniceT.  Surcharges

Rtascn Cods Ussas Costroton
[RosotRPE rrveRsE Tl |Rese1 RPE -
[iA [ITEM_NGH_GON (e Added by WCS
[cD [ITEM_NON_CON Cigan Ditry
[so [TEM_Mon_con [But cosanily Dallvarad
[mARL [ITEM_NGH_GON [manual Scan Confmation
Fo [ITEM_MON_CON [Dalvared on & d=erent tip
ba [TEm_non_con [Loaged on diferant tip
(Wi [ITEM_NGH_CON [Weovrd at uriload
[oF [TEM_NGN_CON [Unioadad on-time offplan
ETeT [reor_com [Ganeric Elock issue

e Resson Ed Ceiete
G

The value assigned to the ACTION field will determine the action taken when the reason code is assigned to an order.
This functionality will be controlled by a new system parameter AUTO_REBOOK, which will be setto Y, N or null.

When the new action code field is set to ?0?, the order will be re-booked automatically for any outstanding quantity after
the order has been debriefed. If the order has not been debriefed, the full quantity will be assigned to the rebooked Order.

If the action code is set to ?R?, the order will be rebooked in full. For action ?R?, there will be further analysis of the
reason codes required.

Generally, an action ?R? will mean that the original order has been created incorrectly and the rebook is being generated
to correct the issue. The following reason codes have been flagged as requiring action ?R?.

5 2man job notified Re generate the whole order changing the DEL POINT REF to display 2M.

3.5t transit not

notified Amend the from location to record the requirement for a 3.5T truck and re generate the order

Amend the from location to record the requirement for a 3.5T truck and re generate the whole
2535tand2man 4o setting the DEL POINT REF to 2M.
If the action code is set to ?N? or blank, no further action will be taken after the reason code has been added through
non-conformance.

After the re generation of orders the delivery type will be updated to ?High? and the collection window will be set to the
next working day. For British Gas waste, the following days are classed as working days:

» Tuesday

» Wednesday
» Thursday

* Friday

* Saturday

The new cost centre parameter CAL_ WORKING_DAY_MAP will be used to ensure that orders are created for the next
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valid working day. The collection and delivery windows will be updated to the next working day and this will drive the
schedule date.

In the instance where a Saturday order has been re-generated, the order will be created for collection on Tuesday, the
next working day.

Table Updates Required

ALTER TABLE SCH_REASON_CODE

ADD COLUMN ACTION VARCHAR2(1);

INSERT INTO ADM_SYSTEM_PARAM (PARAM_NAME,
VALUE,

DISPLAYED,

USER_MODIFIABLE,

DESCRIPTION,

CONFIG_BY,

CONFIG_BY_VALUE)

VALUES (?AUTO_REBOOK?,

N,

Y,

?Indicates if auto rebook is switched on when non conformance is added?,
?COST_CENTRE?,

NULL)

References

Ref No Document Title & ID Version Date
1 EST-291173 AR-8KNL8H Automatically rebook Orders v0.1 1.0 16/08/2011

Glossary
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