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1 Audit Log

Audit Log

The C-TMS Audit Log Screen provides the users with informational messages regarding the processes on C-TMS.

C-TMS Audit Log can be accessed from the C-TMS Modules menu.

Once selected the form as shown below will be displayed.
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1.1 Audit log search

Enter the date for which you require the audit information. Click on the question mark to return the information. The

information can be filtered on:

1. The program that generated the au
2. The type of record

dit log

3. Whether the record is actioned or un-actioned
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Date [10110i14 @) Prog [TRIP - Trips =| Adon | |
Type | INFO - Infarmation Messages >
Dale | User | ProgMame | Tyee |  idessage | Action Req'd|

(1010714 10:35.:34 NHSBT_SUPE TRIP INFO |oms scan oPD =
10/10/14 10-34:10 [NHSET_SUPE [TRIF INFO OMS SCAN OFD r
1010/14 10;31:45 [NHSET_SUPE [TRIP IMFO OMS SCAN OPD L
1010014 10:07:25 [NHSBT_SUPE|TRIP INFO OMS SCAN OPD r
[10r10r44 10:06.08 [MHSET_SUPE[TRIP ivFo [oms scan oPD r
[10/10r14 10-02:20 [NHSBET_SUPE [TRIP iNFa [OMs SCAN OPD L
[10M0r14 10:01:34 [NHSBT_SUPE[TRIP INFO [oms sCaN OPD I
{10104 10:00.18 [MHSBT_SUPE [TRIP INFO |oms scan oPD r
10/10/14 09-58:52 [NHSBET_SUPE TRIP [NFO OMS SCAN OPD i
10110114 09:57:44 [MHSET_SUPE [TRIP INFO OMS SCAN OPD r
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1.2 View Message

Audit Log

The message field can be scrolled to the right to view any more descriptive messages. In this case you can right click on
the message and a new button View Message is shown as below.

[10r1014 105202 [ED_ownER [DP_rREPORIALDIT

Date [10nons @ Prog [ = Adion | =
Towe [ = )
[ ose  j| Usr | Poghess ] e [ Memas | Ackeded)
[10/10/14 10.5202 [ED_GWNER 'DP_REPOR1AUDIT _|Procesh DP. wﬁ I
[Process DP_ rww ERS for EDI Process Nam

[10710/14 10:50:00 [EDI_OWNER (DP_REPORTIALIDIT

|Procass DP_TOMTOM GET_MESSAGES for ED| Process Nan

[10H0r4 105000 [ED_OWNER_(0P_REPORY AUDIT

Process DP_TOMTOM SEND_DRDERS for EDI Process Nam

(100014 10 47,50 [ED_OWNER [DP_REPORTIAUDIT

|Process DP_TOMTOM GET_MESSAGES for EDI Process Nam

[10/10714 10:47:59 [EDI_OWNER |DP_REPOR1ALIDIT

[Process DP_TOMTOM SEND._( ORDERS for EDI Process Nam

[16/10H14 10,4557 [EDI_GWHER [DP_ _REPORTALDIT _

59 nzpommnn

[Process DP_TOMTOM GET_ usss.u;asmsnl Process Ham

|Process DP_TOMTOM SEND_DRDERS for EDI Process Nam

58 EEDI_D\'INER [DP_REPOR1IALDIT

[10r10r14 10.43.56 [ED_OWNER [DP_REPOR1ALDIT

[Process DP TOMTOM &ND ORDERS for EDI Process Nam

[10r10014 10.41:56 [EDI_OWNER [DP_REPORT/AUDIT

|Process DP_TOMTOM GET_MESSAGES for EDI Process Nam

(10110714 10:41.55 [EDI_OWNER [DP_REPOR1AUDIT

|Process DP_TOMTOM SEND_ORDERS for EDI Process Nam

(1010112 10.41:42 [NHSET_SUPETRM linFo |ORDER BY l0c1
[10r1014 10.41:42 [NHSBT_SUPE(TRM lInFo [ AND b cost_centre_name = NHSBT-CC AND customer IN { 5
[10/10/18 10.41.42 [NHSBT_SUPE TRN lINFo [SELECT DISTINGT to_joc locH, fo_loc FROM geo_l
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Actioned By | on |

(ClearLog | AdionError |  Close |

By clicking on the View Message button the whole message can be viewed as shown:

n Edit Help

Date Created [10/10/14 10:52.02 Prog Name EEP_REPCRTE

- Action -
user [EDI_OWNER Error Type [ALIDIT i w
[Process DF_TOMTOM GET_MESSAGES for EDI Process Name [&
TOMTOM_IN

U.ETMM ED h‘ocu: Nlm

‘ 1 SEND_ORDERS for ED Process Nam
.GET_MESSAGES for EDI Frocess Nan
‘u SEND_ORDERS for EDI Process Mam
GET_MESSAGES for EDI Process Nam

W.SEND_ORDERS for EDI Process Mam)

(10110114 10:41:56 |[EDI_OWNER |DP_REPORTAUDI __|Pracess DP_

ToM. GET IES&‘GESMEIJI Process Narr

[10r0114 10.41:55 |[ED|_OWNER |DF_REPORTAUDIT __ |Process DF_TOMTOM SEND_OROERS for EDI Process Nam

11011014 10:41:42 | NHSBT_SUPE TRM INFO | ORDER BY loct

110110114 10:41:42 | NHSET_SUPE TRM INFO | AND b.cost_centre_name = NHSET-CC" AND customeriN (s

[10/10/14 10:41:42 | NHSBT_SUPE TRM INFO |SELECT DISTINGT fo_loc foc, to_loc FROM geo_|
Actianed By | on

| Cleatlog | AdionEmmor | Close
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1.3 Action a Log message

A log message can be marked to indicate that a remedial action was taken. This is indicated by the Action Required
checkbox being ticked. To record that you have rectified the error you click the Action Error button and a pop-up box

appears as below:
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Audit Log

D_W Could not procese a.chrmhladg:emunl ge from Calius
10941014 15‘59:251€PDU EPOD_WS |ERROR | Could not process acknowledgement from Calidus i
|08/10/14 11:44.07 |EDI_OWNER |DP_REPOR1AUDIT | Process DP_TOWTOM.SEND_ORDERS fof EDI Process Nam [
109410/14 12:08:17 |ED{_OWNER. |DP_REPORTAUDIT | Process DP_TOMTOM.SEND_ORDERS for EDi Process Nam' [
|09/10/14 12.14.19 | EDI_OWNER |DP_REPORTAUDIT  |Process DP_TOMTOM.SEND_ORDERS for EDI Process Nam [
10941014 11:28:01 |EDI_OWNER |DP_REPOR1 AUDIT Process DP_TOMTOM SEND_ORDERS for EDIProcess Nam, [
1091014 11 EDI_OWNER | GEO INFO Distance and Time for J2==P250 from NET eniry: 115 L
09110714 11:30:03 | EDI_OWNER | GEO INFO Distance and Time for P250=>J2 from REVERSE NET entry 1, [
10911014 11:20:02 | EDI_OWNER. |GEO INFO Distance and Time for J2=>P250 from NET entry: 15 | [
|08i10/4 11:30:03 |ED_OWMER |GED INFO | Dtstance and Time for P250=+J2 from REVERSE NET entrp 1. [
|09r10/14 11'30:03}EDI_D\|\NER GEQ INFO Distance and Time for J2==P250 from NET entry: 1/5 m
Ll EDI_G a @

Action Kann#th Smith - Manchaster
Adrienn Stubics - Fillan
Julie Tayhor - Colindale

Cliff vadachelium - Tooting

:{Qs:'mﬂl' Jacie Butier - Tooting Could not process ach gement message from Calidus
| 09101 Duncan Wright - Newcastle 1‘3 ERROR | Could not process acknowledgement message from Calidus

|08M0M4 16:58:30 [EPOD EPOD_WS |ERROR  |Could nol process

e from Calidus

109110114 16:59: 2‘5% EFOD_WS |ERROR  |Could nof process acknowledgemant message from Calidus
109104 1 EDI_OWHER |DP_REFORT AUDIT Process DP_TOMTOM SEND_ORDERS for EDH Procass Nam

|08/10/14 120817 |EDI_OWNER |DP_REFOR1 ALDIT Process DP_TOMTOM.SEND_ORDERS for EDI Frocess Nam
09M0M4 1214:19%@!_0\“&5& DP_REPORT AUDIT Process DP_TOMTOM.SEND_ORDERS for EDI Process Nam
109104 11:28:01 |EDI_OWNER |DP_REPORT AUDIT Process DP_TOMTOM SEND_ORDERS for EDH Process Nam
|09H014 11'310'03 EDI_OWNER |GED INFO Distance and Time for J2=>P250 from NET entry. 1/5

0 INFG
R |GEO ilMﬂ.‘J
EDI_OWNER |GEO INFO

EDI_GWNER | GEO |INFO tance and Time for J2==P250 from NET entry. 1/5
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Actioned By | Jon [
| Clearlog | ActonEmor | Close |

The record is updated and the actioned by fields on the bottom right of the screen are updated:

on Edit Help W

Date [pariorne B Prog| = Acton | =
Type [ [

5 : t - 74 ]
|nsi1nm1ssn 27 [F_Poo [EPGD ws [ERRGR |Could not process ac nt from Calidus W
[09/10/4 16:53:31 [EPOD [EPOD_WS [ERROR _ [Could not process acknowledgement message from Calidus W
09110114 16:58:30 [EPOD EPOD_WS [ERROR  [Could not process acknowledgement message from Calidus 73
09/10/14 16.58.28 [EFOD EPOD_WS [ERROR  |Could nolt process acknowledgement message kom Calidus .=
0810114 11,4407 [EDI_OWNER |DF_REPORIAUDIT  |Process DP_TOMTOM SEND_ORDERS for EDI Process Nam |
09/10114 1208:17 [EDI_OWNER [DP_REPOR1AUDIT  |Process DP_TOMTOM SEND_ORDERS for EDI Process Nam [
0311014 12:14:18 fEm_omen DF_REPOR|ALDIT |Process DP_TOMTOM SEND_ORDERS for EDI Process Nam [ =
[09/10/14 11.28:01 [EDI_OWNER |DF_REFORTAUDIT  |Process DP_TOMTOM SEND_ORDERS for EDI Process Mam [
09/10¢14 11:30:03 [EDI_OWNER |GEQ INFO |Digtance and Time for J2==P250 from MET entry: 15 r
09/10/14 11:20:03 [EDI_OWNER |GEO lineF o |Distance and Time for P250=» 12 from REVERSE NET enty: 1. [
0811014 11:30:03 [EDI_OWNER |GED INFO Distance and Time for J2=>P250 from NET eniry. 115 L
09/10114 11:30:03 [EDI_OWNER [GED INFO Distance and Time for P250==J2 from REVERSE NET entry: 1, |
[09i10r14 11:30.03 [EDI_OWNER [GEO [inFo Distance and Timea for J2=>P250 from NET enlry. 15 L
[09i0/14 130,03 [EDI_OWNER [GEO [inFo [Distance and Time for P250==J2 from REVERSE NETentry: 1, [~ =)

Actioned By [Sean Tumer- Liverpool | on [1001014 13:22.03
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Audit Log

To clear down the audit log records press the Clear Log button.

1.4 Further Configuration

The following are system parameters affecting this function:

Parameter Description Level
ADM EXCLUDE AUDIT LOG Processes that will be excluded from writing audit log records. SYSTEM
ADM EXCLUDE PACKAGE MSG |Packages whose adm log messages are not to be written SYSTEM
ADM LOG ARC DEL DAYS Number of days that ADM _LOG ARCHIVE messages should be kept for |SYSTEM
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