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1 Accounts

The Accounts screen is used to maintain the account type of a particular entity such as Customer, Carrier or a Cost
Centre. This function is also used to maintain the Invoice requirements of a particular entity, along with Payment Types
and Accounting Periods (used for Oracle Financials Interface).. Accounts Maintenance form can be accessed from
Maintenance Menu.

Accounts can be created manually using the Accounts screen or they can be created automatically when payments are
generated - if the user has been given access to the function.

Accounts (and associated configurations) may also be created through Imports:

« ACCOUNT
« ACC_SERVICES
« ACC_SRV_RTS
« CURR_USAGE
« INVOICE_RQTS

B -

Accounts | Imoice Requirements  Invoice Terms  Payment Types  Charge Types Accounting Penods Joumals Vat Codes  Post Code M Ly

Type Owner Id OF. i OF. Segments
CUSTOMER CLARITY CLARITY 000000 =
CENTRE POLAR-CC POLAR-CC 000000
opoonewpczom ]
~— Account Details |
focomipen| -~ Bank Name
Owner v Bank Acc Name
Account ID Bank Acc No
Inactive SWIFT Ref
VAT Country VAT Reg No

~ External System References

O F. Segments:
Vendaor Code 1. Company
2. Location
Vendor Ske id 2 Activity
A connd Rt 4_Cust [ Contract
5. Prime Code
Cost Centre 6. Analysis segment

oK Cancel

1.1 Accounts
An account record needs to be set up for each carrier, customer, and cost centre that is used within the C-TMS System.
To enable successful financial tracking, every entity involved such as customer, carriers must be set up in the Accounts

Maintenance form. To create a New Account, click on the 'New' button which will take you to Add New Account popup
shown above.

% Note: Customers added through the Customer Onboarding Interface will have had an account and currency configured
for it automatically.

If you are setting up a Customer Account, then select the Customer option from the Account Type drop down box. The

Owner would be the Customer ID and the Account ID field will be populated from the Customer ID field. Populate the VAT
Country code accordingly. These 4 fields are the minimum information required to set up a new account.
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» Account Type - one of Customer, Carrier, Centre, Group.

» Owner - the owner of the account, either a Customer, Carrier, Centre, Group, selected from a lookup.
» Account ID - a unique reference to the account.

* Inactive - unchecked for an active account.

The external system reference allows you define references and codes for the account to be used in external systems for
example Oracle Financials. The external references are not required fields.

External systems may be used to automatically transfer funds. In this instance bank account information may also be
defined for the account.

Bank information:

« Bank Name

» Bank Acc Name
* Bank Acc No

* SWIFT Ref

* VAT Country

* VAT Reg No

External System References information:

* Vendor Code
» Vendor Site ID
» Account Ref

* Cost Centre

* O.F Segments

The OF Segments and OF Id is specific for the interface between C-TMS and Oracle Financials and should be populated
if the package is used. The OF segments prompted for will be different depending on the version of Oracle Finance that
CTMS has ben configured to use.

1.2 Invoice Requirements

This form allows the set up of the Account that needs to be Debited and the Account that needs to be created for a given
transaction.

Invoice Requirements are used to define the type of invoice that will be created for a customer or carrier and the
frequency with which they will be generated. The Debit and Credit accounts are required along with the invoice period -
which can be Daily, Weekly or Monthly; this influences how often the invoice is created. Invoices can be generated
automatically or manually.
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Accounts | fmwice Requirements | invoice Terms ~ Payment Types  Charge Types  Accounting Pariods  Joumals  Vat Codes  Post Code M

Diebit Acc Credit Acc Period Day Terms Pay Methad Action Prov BCI?
CLARITY POLAR-CC Weekly - Sunday +MONTH Other Di... - Generate - '
Debit Account b VAT Country Invoice Dates
i Date Created

Credit Account = VAT Reg No
Create Provisional Inactive
Create File Ref Base Cost invoicing?
| Mon-POD Payments ¥ Journal
I Action - Ingice Period

Seif Billing EF Date Day in Period \

Accounting Date - Expott None - Min Consignment Charge

Generation Delay

atids] Default Narrative

Payment Method

— Invoice Types
Create Separate invoices
Type Description \at Code Directive Text Movement Types o
Add Edi

Delete | || peiete

Ok

You must enter the following information to create an account:

* Debit Account
» Credit Account
* |Inactive - unchecked for an active account.

In case of Customer receivables, the Debit Account must be the Customer Account and the Credit Account must the
?0wn? Account.

In case of Vendor/Carrier payment, the Debit Account must be the ?0wn Account? and the Credit Account must be that
of the Vendor/Carrier.

You may also enter the following information:

* Create Provisional
* Create File Ref
* Non-POD payments- Can payments for an order with no POD be included on Invoices?

 Action -

How are the payments applied to an invoice, one of Generate, Manual, Reconcile, Self Bill, Self Bill-Cust

* Self Billing Eff Date
» Accounting Date - Indicates how the revenue date is set and when a payment may be actualised. Only actualised
payments may be invoiced. See below for settings, one of:

¢
¢

¢

Approval - The payment is available one the payment is approved.

Creation - The payment is available once the delivery trip has been completed and the revenue date is
set to creation date

Collection - The payment is available once the delivery trip has been completed and the revenue date is
set to the start time of the collection trip

Delivery - The payment is available once the delivery date has been completed and the revenue date is
set to the end time of the delivery trip

Order Collection - The payment is available after the early available date and time has passed. The
revenue date is set to the early_avail date

Schedule - The payment is available once the order is scheduled and the revenue date is set to the start
of the collection trip.

Service - The payment is available once the order is scheduled and the service level is Standard. Non
Standard orders must be released manually

Manual -The release payment flag must be set to Y to allow the payment to be available. This flag can
only be set manually in the payment screen. The revenue date will be set to the date the manual release
flag was set.

Ready for What’s Next, Now™



Accounts v1.0

+ Order Delivery - The payment is available after the early delivery date and time has passed. The revenue

date is set to the early_del date.

» Generation Delay - a number of days delay in generating the invoice from an approved payment.
* Terms - Terms indicates the amount of time a customer is allowed before the invoice must be settled, selected

from a lookup of payment terms that are maintained in this screen on the Invoice Terms tab.
» Payment Method - How the invoice will be settled, one of Cash, Cheque, Credit Card, Direct Debit, Other Directs.

* VAT Country

* VAT Reg No

* Base Cost Invoicing

* Journal - a lookup of available journal numbers.

* Invoice Period - How often the customer is invoiced, one of Daily, Weekly, Monthly, Date List.

» Day in Period - Values entered are dependent upon the period selected.

» Export - The type of export that is generated and sent to the external system, selected from the available values

in the drop-down list.

¥ Note:

* For an invoice period of Date List, you can maintain the list of dates in the Invoice Dates section of the form.

» Automatically generated Invoices

+ If the invoice requirement for a given debit/credit account pair is set to Auto Generate (or self bill in the
case of a Carrier), then payments are added to invoices by invoking the Generate Invoices process. This
process is done in the invoices form. For Self Bill Carriers a list of completed trips and an Invoice will be
emailed to the Carrier at appropriate times. For each invoice that is generated, C-TMS will automatically
apply all payments not already invoiced and occurring before the invoice date.

* Manual Invoice Reconciliation

+ Manual invoicing is the act of assigning payments to an invoice. This is done via the Trip Debrief form. A
Haulier will submit an invoice for payment. The invoice will contain a list of trips that have been
undertaken, along with the costs and reference number. Once in the Debrief form, the Hauliers invoice
number is used as the key for creating and retrieving invoices. The Bill of Lading is used to select a trip.
The information pertaining to the trip is populated, showing the Payment Transactions and order details. If
additional payments are required to be added to the invoice then this can be done in this form.

You can also maintain Invoice Types here, in order to create separate invoices per payment type.

1.3 Invoice Terms

You can maintain invoice terms here.

o Account Maintenance

ST

Accounts  Invoice Requirements | Invoice Terms | Payment Types  Charge Types  Accounting Pefiods  Joumals Vat Codes  Post Code M
Inv Terms Term Days | Ext Ref| Description OF value
+MONTH 1 15t of second month 15T OF 2ND MTH =
month ES| Month Terms MONTH
Save Delete
Close

You can enter the following:
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e Inv Terms - a unique ID

e Term Days

» Ext Ref

* Description

» OF value - for Oracle Finance.

1.4 Payment (Transaction) Types

Accounts v1.0

For every type of payment, a payment type must exist in the reference table. The payment records are maintained in the

Accounts Maintenance screen. To create a new record, click New.

_Accounts Invoice Requirements  Invoice Terms | Payment Types | Charge Types Accounting Penods Joumals Vat Codes  Post Code M L2
Name Description Event MPCIlIARVS R ExpSystem
200 SERV_ITEMS CIREINL 100 [
250 SERV_ITEMS EmEE W E e C
ACR VEH_SERV LI ] EiiEE
ADD_DISTANCI Additional distance BB mier R R e e
AM DELIV AM Delivery 09:00 - 12:00 IR RIETE SEIIEES 4.1
AM Deliv AL AM Delivery surcharge |
APR SERV_ITEMS Payment Type Screening .- Inactive
BACA CHARGE D i
n
BACC CHARGE s
BACT CHARGE Event Type Mo Event = Alloc To
Allow Multiples Alloc Method
Require Confirmation Get Cost Code from Cust Prevent Man Chg
Incurr VAT Cost Type
Value Share General Ledger Acc Code
Manual Rate Adhoc
Export System | None b
Fuel Surcharge
Revenue Type Secunty Surcharge
Scheduled Order Spiit

OK

Payment types are configured in the following way:

* Payment Type
 Screening

* Inactive

« Description

» Event Type - This may be set to No Event, Order, Trip, Alloc or blank (miscellaneous). This dictates the

information that is saved in the event reference on the payment record. For orde
revent reference, for trips, the trip id and schedule is stored.
* Alloc To

rs, the oms_ref is stored as the

« Alloc Method - one of Base Cost, Weight and Distance, RPE and Distance, Specified Order, Specified Customer.

« Allow Multiples: This applies only to payment types that are associated with an event (e.g. ORDER). If not
checked, then only one payment of this type will be allowed in respect of the same event.

» Require Confirmation: The status of the payment is forced to be Forecast until some supporting document has

been provided.
* Get Cost Code from Cust
» Prevent Man Chg - prevent manual change of payments of this type.
* Incur VAT: Indicates whether the payment will incur VAT.
» Cost Type

 Value Share: Indicates whether the payment type is to appear on the Operation Value reports.

» General Ledger Acc Code
* Manual Rate

Ready for What’s Next, Now™
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» Adhoc

» Export System: At present, payments may only be "exported" to a printer. If this field is set 'PRN', then the
payment is marked for export as soon as it is created.

* Fuel Surcharge

* Revenue Type

 Security Surcharge

» Scheduled Order Split

Example Payment Types

ORD CHARGE, SECURITY, PACKAGE and all service types (eg TAILGATE, DG, LABOUR)

Y Note: The Fuel Surcharge status can be changed by users who have access to new function
ACC_AMEND_FUELSURCH_PYTTYPE_STATUS using the Edit pop-up. The Fuel Surcharge check box can be toggled
for all trip level payment types except Fuel Surcharge (which messages and prevents self fuel surcharging). Setting this
flag to checked only results in its associated trip payments being surcharged if the associated carrier is attached to a
currently valid surcharge for that trip's parametrised validity date (SCH_TRIP.START_TIME - Start date or
SCH_TRIP_AUDIT.ACTION_DATE for trip_status of ENABLED).

1.5 Charge Types

Charge types are how the payments are grouped.

& Account Maintenance

ST

! Accounts  Invoice Rec;g-.rememg Imoice Terms  Payment T-,.-!:-es_ Charge Types Accoumm_g Periods Joumnals Vat Codes Post Code M

Charge Type Description Trip Payment Type | Order Payment Type
Order Revenu Order revenue Trip-Dist * | ORD CHARGE
Trip Cost] Carrier Cost Trip Haulage ™ T
TEST_! TEST_CTY 1 Trip-Dist *|CHILLED
New | Save Delete
Close

You can enter:

» Charge Type

* Description

* Trip Payment Type - a drop-down list of all trip payment types.

» Order Payment Type - a drop-down list of all order payment types.

1.6 Accounting Periods

The interface between Oracle Financials and C-TMS require Accounting Period names to be set up (they need to match
exactly those which are used in the package). When a Period is created, the accruals created flag is set to false, this flag
is populated by the interface program and indicates which months have had accruals generated and sent to the OF
System.

5 Ready for What’s Next, Now™
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= Account Maintenance

_Al;cuunts Invoica Reupnernc-nts Imwoice Terms F'avl_'nenl. '['.fpes Charge Tgpes _' AccuunbngPunuds Jeumnals WVat Codes Post Code M. . "_
_ PeriodMame | PeriodEnd | A | _Year | StatDate
New Edit Delete Jol New Edit Delete
.'. .._ _."'
Close

You can enter:
* Period Name
* Period End
» Accruals Created

You can also enter the financial year information:

e Year
 Start Date

1.7 Journals

The interface between Exact and C-TMS require journal number. The journal number is set according to the country code
of the customer. When an invoice is created, the journal is obtained from the Journals data.

& Account Maintenance
Accounts  Imvoice Raq_pimmanls Invoice Terms i1 F'a',{mem Types | Chap@ Ty_pc-s_ Accounting F'eruutls_ Joumnals _\.f31 Codes  Post Code M. '_
|'. \l‘
Journal Id Journal Name Ext Ref Ctry Inactive
Save Delete
Close

You can enter:

« Journal ID

. Ready for What’s Next, Now™
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» Journal Name
* Ext Ref

e Ctry

* |[nactive

1.8 VAT Codes

VAT codes are used to calculate VAT.

& Account Maintenance

I Accounts  Imvoice Requirements  Invoice Terms ~ Payment Types  Charge Types  Accounting Periods  Journals | Vat Codes| Post Code M |
Vat Code Description Of If Value
B Standard Standard =
¥ Zero-rated Zero Rated
(8] Interface OS Outside Scope
Save
Close

You can enter:

* VAT Code
* Description
* OF IF Value - for Oracle Finance

1.9 Post Code Matrix

You can use the Post Code Matrix to define basic charge information for carriers.

8 Ready for What’s Next, Now™
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mpas
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Accounting Pe Journals Vat Codes | Post Code M... | Post Code D Services  Services Ca Currency  Cumrency Us Index Prices | **
Reference From Outcode Description To Outcode Descnption Ccy Rate Status | Dist Band
MNew Cancel Save
Close

You can enter:

» Reference

* From Outcode
* Description

* To Outcode

« Description

e Ccy
» Rate

» Status
 Dist Band

1.10 Post Code Distance

You can use the Post Code Distance to define basic distance information for carriers.

& Account Maintenance

You can enter:

g

=1

| Accounting Pe Joumnals Vat Codes Post Code M. | Post Code D

Senices Senices Ca Currency  Currency Us Index Pricas | **
Reference From Outcode Description To Qutcode Description Distance
Mew Cancel Save
Close |

» Reference

Ready for What’s Next, Now™



* From Outcode
« Description

* To Outcode

* Description
 Distance

1.11 Services

Accounts v1.0

Services are additional services against a trip (incurring cost) or against an order (incurring revenue). You can maintain

the basic services of all types here.

= Account Maintenance

mpas

Accounnn_glPe Journals Vat Codes Post Code M Post Code D | Senices. Senices Ca Curmency  Currency Us Index Prices
Senvice Description Event | Initiated Fro... ! Shiding| Level Cale Melhod! Activity Text
ADD_DISTANCE |Additional distance Order ™| Mo b uf bt =
OEMTENEE  Demurrage Order - No By Order - :
FRIDGE Install Fridge Order ~| Mo L X
PATTEST PAT Testing Order ~| No T
SPECIAL Special Price Order ~| Mo By Order ~ -
TEMP TRACE TEMPERATURE TRACE |Order ~| Mo ¥ By Order X
New | Edt |  Delte Save Sliding Charges |
Close

You can enter:

* Service

« Description

» Event - one of Trip, Order, Both, Contract.
* Initiated From

« Sliding

* Level

 Calc Method - one of By Order, By Stop, By Delivery Stop, By Trip.

» Activity one of Load, Unload or Blank.
* Text

To generate payments, the service type should also be set up as a payment type.

If a service type is set to Service event Order, service charges are applied to the order, if the service event is set to trip,
the service charges are applied to the trip. Services may be set to an event type Both, where both are applicable.

You can enter sliding charges against appropriate services:

10
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& SLIDING M [=] E3

Service

DEMURRAG

Save

Customer

Cancel

Max Qty

New

Charge

Close

[ »

1.12 Services Capture

In addition to defining the service, you must also define how the service is charged.

You can enter charges captured against services here.

o Account Maintenance

Journals Vat Codes PostCodeM.. PostCodeD. Senices | Senices Ca.. Currency  Cumency Us..  Index Prnces Charge Params
Senvice Name | Debit Account | Credit Account | Effective Date | Charge Type | Amount |
DEMURRAGE - ALL ~ POLAR-CC - 01/01123 Fixed = 200 =
New | Edit Delete | Save
Close

You can enter:

11

» Service Name - the service.

« Debit Account - the debit account is set to Customer for revenue payments. You can define different charges for
different customers. If the service is charged as the same amount for every customer, a single record may be
created for all customers (selecting "ALL").

* Credit Account - the credit account is set to the cost centre.

» Effective Date
» Charge Type - one of:

+ Fixed - A Fixed charge type means the payment is generated for the amount defined in the services

capture.
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+ Hours - An Hours charge type means the payment amount is based on the number of hours required
multiplied by the amount defined. Hours may only be defined for those services that are provided in time.
¢ KG - A KG charge type means the amount is based on the weight on the order multiplied by the amount
defined for the service.
* Amount

1.13 Currency

You can enter system currencies here.

e Account Maintenance

Joumals Vat Codes Post Code M Past Code D Senices Senices Ca.. | Cumeney| Currency Us Index Prices Charge Params

Currency Description Cost Centre
GBP| GBP
Close

You can enter:
» Currency

* Description
» Cost Centre

1.14 Currency Usage

You can enter the currency usage of various parties here. You must have a currency usage for a party to geenrate costs
and revency. Further, there must be a common currency between the parties.

15 Ready for What’s Next, Now™
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= Account Maintenance

Jdoumnals Vat Codes Post Code M Post Code D... Senices Semices Ca.. Currency | CumencylUs.. | Index Prices Charge Params | *

Usage Type Value Currency
ccl POLAR-CC GBP Z
CUST_GROUP Al_PHARM GBP

Mew Delete
Close

You can enter:
» Usage Type - one of Customer, Customer Group, Cost Centre, Carrier, Group Name, Party.

* Value - a drop-down list of the types above when selected.
 Currency - a drop-down list of all system currencies.

1.15 Index Prices

You can enter index prices here.

e Account Mantenance

EaEs

Joumals Vat Codes Post Code M Past Code D Semvices  Senices Ca Currency  Currency Us Index Pnces’ Charge Params | *

Index Type Index Date Index Value Inactive
New Edit
Close
You can enter:

* Index Type

 Index Date

* Index Value

* [nactive
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1.16 Charge Params

You can enter charge parameters here.

« Account Maintenance

Joumnals Vat Codes Post Code M Post Code D Semvices Senices Ca Currency  Cumency Us Index Prices | Charge Params I s

e Defines p, 2
Param Type | Description T S:; Inactive  Param Level ~
PALL Pallets hd LINE

You can enter:

* Param Type

* Description

» Defines Tiers

* |[nactive

« Paragon Sequence

» Param Level - one of Line, Header.

” Ready for What’s Next, Now™
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2 Contracts

The Contracts module is used to calculate the payment and revenue relating to an order for a cost centre and a counter
party. A counter party could be any entity who has a financial relationship with a cost centre. However, for the purpose of
this document we will consider carriers and customers to be relevant counter parties. If a contract is set up between a
cost centre and a customer then the contract will be used to calculate the revenue that the cost centre can expect to
receive from the customer in respect of orders placed by that customer. If a contract is set up between a cost centre and
a carrier then the contract will be used to calculate the payments that the cost centre must make to the carrier in respect
of trips that the carrier has undertaken for that cost centre (in order to deliver the orders placed by a customer).

2.1 Definitions
In order to maintain Contracts in C-TMS, it is important to understand the following concepts:

1. The CONTRACT is an agreement between the Cost Centre and Customer (for orders) or Carrier (for trips), and
consists of a collection of TARIFFS.

2. The TARIFF is a set of charges applicable to a certain 'job’, or type of work. The tariff is usually identified by a
journey, either by defining the collection and delivery locations.

3. Each TARIFF consists of a number of TIERS, to enable different charges to be levied for different amounts.
TIERS can be tailored to the specific requirements of the customer. Typical examples can include charges by
weight, number of pallets, fixed cost per trip, time, distance or demurrage. Capping rates can be applied to the
tiers up to a specified amount - i.e. charge "X" incrementally until "Y" amount is reached. It is also possible to
incrementally increase the charge rates in line with customer requirements - i.e. charge of "X" for a set number of
miles/pallets and then charge "Y" thereafter. Capping rates ensure that set amounts are not exceeded and allow
for pro rata charging in relation to what was ordered. Demurraged relates to waiting time outside of an agreed
time window and can be set to charge at a set rate per minute, hour or 15 minute increments (or any other
variation) as required by the customer.

4. A CHARGE is an amount levied for a particular unit of work, e.g. "per weight", "per KG", "number of units" etc.
These charges will be added together to calculate the total cost of a particular ORDER or TRIP (but if less than
the MINIMUM for the TIER, then the MINIMUM will apply, and if greater than the MAXIMUM, then the MAXIMUM
will apply).

5. A STANDARD JOURNEY is defined by a FROM and TO region, and a number of STANDARD JOURNEYS may
be associated with a given TARIFF in order for C-TMS to work out which TARIFF to use for a particular ORDER
or TRIP. Note that it is not necessary to set up STANDARD JOURNEYS for ORDER BASE RATES if the tariff is
to be determined directly from the LANE.

6. CONDITIONS allow charges to be applied in specific circumstances and allow multiple charges to be defined for
the same charging tier. Examples of Conditions include Perishable, weight, refrigerated and Trailer types.

Each contract is defined in a particular currency (C-TMS will allow a user to configure which currencies are in use for a
particular database), all payments relating to that contract will then be created in that currency. The currency will also be
allocated to Invoices, Trips and Orders. C-TMS will not allow payments in different currencies to be applied to the same
Invoice.

Therefore, cost centres receive monies from customers for the orders that they place within the C-TMS system and
carriers receive monies from cost centres in respect of trips they have undertaken to deliver the orders that customers
have placed.

Given that contracts involve several parties i.e. cost centres, customers and carriers it is worth noting that data
maintenance forms are available within C-TMS that allow an operation to define the parties that it will use within a
contract and elsewhere in the system too.

The contracts module uses a number of different items to find out how much the payment or revenue should be for a
particular order. The mechanism it uses for identifying this value is described below.

« Identify the contract being used based on the cost centre and the counter party.

« Identify the journey that is taking place for the order (can be identified as being the location id, town, postal region
or country).

« Identify the tariff that exists for that journey OR identify the tariff using a lane_ID (if lanes being used).

« Identify which tariff tier should be used based on either the weight of the order, the number of RPEs associated
with the order or the number of pallets associated with the order.
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« Identity which charge conditions and therefore, charges should be used. Add up all of the charges that relate to
this contract, journey, tariff and tier and charge condition.

* Identify the minimum and maximum charge for the tariff if the total of all the charges fall between this value then
charge the derived value, if it falls below the minimum then charge the minimum if it falls above the maximum
then charge the maximum.

2.2 How C-TMS Uses Contracts to apply charges to an ORDER or TRIP

When C-TMS calculates the amount of money to be levied against an ORDER or TRIP, it collects the set of parameters
for which charges may be applied, such as:

 Type of delivery (Standard, Return, etc)
* Number of Pallets.

* Weight.

» Distance.

» Package Quantities.

* Time.

Next, it looks for the contract, using the COST CENTRE and CUSTOMER on the order, or the COST CENTRE and
CARRIER on the trip, in conjunction with the DELIVERY DATE, so that it can find the contract which was in force at the
date of delivery.

Having found the contract, it then needs to find the appropriate TARIFF to apply, either by finding the TARIFF with the
same name as the LANE on the ORDER, or by looking at the STANDARD JOURNEYS.

Once the TARIFF has been found, the correct TIER is established, by picking the lowest tier whose LIMIT is the same or
greater than the ORDER or TRIP being considered.

Once the TIER has been found, it applies each of the CHARGES in turn, to arrive at the total charge for the ORDER or
TRIP, then compares this with the MINIMUM or MAXIMUM for the TIER (if specified).

The charges that apply to tariff tiers are calculated differently depending upon the type of charge and the value for that
tariff charge. The different types of charge and the way that they are calculated are as follows:

» Weight: calculates the charge based on the weight of the order based on the following: weight of the order
divided by the weight per unit charge (rounded up) multiplied by the value for the tariff. Therefore, if the value for
the tariff was 100 and an order has a weight of 7250KG and the weight per unit charge was 1000 (because you
wanted to charge per tonne) you would have a value of 7.25 (7250/1000) which would be 8 (rounded up)
multiplied by a value of 100 i.e. £100 per tonne would give you a payment of £800.

« Pallet: calculates the charge as the number of pallets for the order multiplied by the value.

« Unit: calculates the charge as the number of pieces for the order multiplied by the value.

» RPE: calculates the charge as the number of RPEs for the order multiplied by the value.

Note that more than one charge can be defined for each tier, for example a fixed charge, a pallet charge and a weight
charge could be entered which will create a single combined payment for those orders using that charge type. However,
the final charge that is applied to the trip/order/base cost will always fall between the minimum and maximum values for
that particular tier.

As well as multi charge conditions on a charge, conditions can be applied to a tariff condition can be applied. This is
achieved by declaring an "Additional Tier Unit" and populating the "Additional Tier Name" and the "Additional Limit"
columns. For example, if Additional Tier Unit is populated with "Weight" and the Additional Tier Name is "800 Weight" and
the "Additional Limit" is 800.00 for tier 33, then, an extra check is made to ensure that the weight or an order does not
exceed 800, if not, then the process continues as normal, using the charges on the contract. On the other hand, if the
weight of the order exceeds 800.00, then, the process will try to find another contract with weights and endeavour to
calculate the charges accordingly. If an alternative contract is not found, then an error message is displayed.

16 Ready for What’s Next, Now™



Accounts v1.0

2.3 Revenue Calculation

The basis by which payments and revenue are calculated by C-TMS are defined as charges. A tariff is given a name,
ideally, the name of the name of a lane and or a to and from location can be assigned to the tariff. Within the tariff, a
number of tiers can be set up, and within each tier a number of charges can be assigned. Charges are dependant upon
the payment types that are in the system.

For each charge set up, a unit type and a Charge type MUST be assigned. There are a number of units, which are
currently available. These are:

* Fixed.
 Pallet.
* RPE.

» Weight.

The diagram below illustrates a contract between the cost centre EXEL_EMT and the customer JOULIE_F and is
effective from 3rd August 2003. The tariff L-KF034-F represents a suite of charges for any Trips going to and from
location KF134-F and UB187-F (These locations are found on the Standard Journey tab).
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2.4 Contracts

The Contracts screen can be used to set up new contracts and tariffs, and find and edit existing contracts and tariffs.

Ready for What’s Next, Now™
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& Contracts

<[]~ ]~ for] Fns |
Cost Centre POLAR-CC . Contract ID 1
Counter Party CLARITY - Curmrency GBP
Contract Type  N/A - MNew Contract ~ Copy Contract
Effective 01 January 2023 - Expiry
™y
Tariff ID Tanff Name Delivery Type | Tier Units Add Tier Units | Seq | Exp
1 example Standard bDu L=
Add Tariff | Edit Tarif Account  Warshouse Expot | ORS
siD | From _ To |
1 C:GB C:GB =
' o
Close

The screen is accessed from the menu C-TMS Modules, Maintenance, Contracts.

2.4.1 Adding a new Contract

You can create a contract between the cost centre and a counter party by clicking the New Contract button.

# New Contract

. ™
Cost Centre POLAR-CC ~
Contract Type =
Counter Party Name =
Rate Type <

Effective From
Expires (optional)
Currency

[~ Increment preceding tariff by %

0K Cancel

You will be prompted for:

* Cost Centre - this will default to your cost centre
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 Contract type - one of Customer, Customer Group, Carrier/Haulier, Internal, Party
» Counter Party Name - the counter party of the type selected above - you can use a lookup to see all available

values.
» Rate Type - one of N/A (the default), Radial or Trunk.
« Effective from - the date effective from
* Expires (optional)
 Currency - a shared currency between the two parties - use the drop-down list to select.

If you already have a tariff for this customer, you can also choose to increment any previous tariff by a percentage.

Click OK to create the contract, or Cancel to discard your new contract.

You can find existing contracts in this screen by using the 4 drop-downs in the top left:

* Select the cost centre from the drop-down list.

* Select the counter party from the drop-down list - only counter parties with contracts will be seen.

« If a contract is found, the details will be displayed. If multiple contracts are found, you can use the Contract Type
and Effective drop-down lists to select the other contracts.

You can copy an existing contract you have found to create a new contract by clicking the Copy Contract button.

& Copy Contract

. ™
Cost Centre -

Contract Type =

Counter Party Name

Rate Type |N/A v

Effective From

Currency
Increment all charges by %

Copy Cancel

You will be prompted for:

« Cost Centre - this will default to your cost centre
 Contract type - one of Customer, Customer Group, Carrier/Haulier, Internal, Party
» Counter Party Name - the counter party of the type selected above - you can use a lookup to see all available

values.
» Rate Type - one of N/A (the default), Radial or Trunk.
« Effective from - the date effective from
 Expires (optional)
 Currency - a shared currency between the two parties - use the drop-down list to select.

You can also choose to increment all charges on the contract being copied by a percentage.

Click OK to create the contract, or Cancel to discard your new contract.

Whether created, copied or found, the screen will display the tariffs associated to the contract, as well as any standard
journeys applying to that contract.

For speed, this form includes buttons to quickly access the Account and Warehouse forms, so that data can be quickly

Ready for What’s Next, Now™
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set up if required before the contract.

You can create a new tariff by using the Add Tariff button or edit tariffs by either double-clicking the tariff in the list, or
selecting the tariff in the list and then clicking Edit Tariff.

You can also access options on a particular tariff by right-clicking on the tariff:

Cost Cenfre | MORAN - Contract ID 4
Counter Party | ARLA ALDI - Currency GEP
Contract Type | N/ - Hewtunhacl Cﬂww
Effective |30 July 2017 -
TaiffD | Tariff Name Delivery Tyne | Tier Uniis | Add Tier Units | Sea | Exp.
i ARLA ALDI PALLETS e — -
Add Tanff [
View Tariff |
Edit Tarilf |
Delete Taritt |
Copy Tariff
Copy Delivery Tariffs |

Options available are:

» Add Tariff.

* View Tariff.

« Edit Tariff.

* Delete Tariff.
 Copy Tariff.

 Copy Delivery Tariff.

You can export the contract and tariff data from this form directly, as long as you have created at least one ORS contracts
report - you can select the report from the drop-down list here, and then click Export.

2.4.2 Tariffs

Tariffs can be entered, amended or deleted by anyone with the appropriate access rights, when you create a tariff you
need to enter some properties for that tariff. The values that need to be configured are the name of the tariff, the delivery
type that applies to the tariff, the units that any tariff tiers will be measured in and if required an expiry date can be added,
so that the tariff automatically ends on a given date.

To create a new tariff right click on first empty line and select Add Tariff

Tariff details box appears, select the delivery type and tier units.

|| TamtitDetels | sranderd ssumey  Comtract st
hiame ARLA ALDI PALLETS Acoumailaior Coy |GBP Seg Effective From io &
D Type | Standard 7 Thed Urilts | PALLET > A Ther Units = EmpayDae Trans Mode
Tiers
17} Mame Lirnit Additonal Tier Hame  Addional Limit
] PALLET: 33 PALLET - 3300 T
Charge Type Wiy Mar
harges Chargs Condions
s} Vahie Per Uniz  From  Te  ChageTyps  EMecive From  Expiny Date Condiion hame  Condition Vake
1" 000000 1.0000 DU - OROREV - 0OTAT  0NTIS0 - - ==

Select correct amount from drop down box to the left of first line.
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More information about the tariff can be found by right clicking the tariff and choosing View Tariff - this displays the tariff
detail, which is illustrated above. The tariff detail shows that different charges can be made for different numbers of RPEs
(or indeed weight limits) for example you may want to charge more if you are handling a small number of pallets on an
order than if you are handling a large number of pallets. Once a charge has been created, then charge conditions may be
applied (currently there are three- Refrigerated, > Weight and < Weight). Tariffs can only be created or amended on the
Tariff Details screen.

Once a Tariff has been entered it is possible to create Tiers for it (i.e. a method of defining different rates for different
measurements of the order, for example 0-5 pallets, 6-11 pallets, 11-20 pallets). Each tariff tier has a name, a default
measurement unit and a default limit.

The charge tiers contain the following details: the tier name, the maximum number of units that the charge tier can be
used with. For every tier set up, a corresponding charge must be set up.

In the Charges box, enter the rate as shown above. The Charge detail is optional. The Charge Type must be set up as
Order Revenue for all contracts involving Customers.

Continue this until all ranges are entered then press Save and then OK.

Conditions may be added to charge. For example, if a perishable condition had been added to the charge, the order must
be a perishable order for the charge to be applied.

A minimum and maximum charge can also be applied to the charge type.

All tariffs must have an associated standard journey. The tariff will refuse to save and the user will be redirected to the
Standard Journey tab (illustrated below) until such time as either a valid journey has been entered or the Add / Edit tariff
transaction has been cancelled.

o~ Btd Journey

S D Frm_n_ To
~ [:DEPOTENT L: CUSTTED

ko

s N e )

|I
|
|
!
|
— 1
I
I I

Add Route | “iewr Route | Delete Rote

On the SJID pane, right click and then click Add Route.
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lo]

Tarriff Detois Standard Journey Contract Audi

Sid Jourmey

8D From To

Add Route View Route | Delate Route

The Route can be set up between a Location, Town, Postal Region, Planning Region, Zone or a Country to a Location,
Town, Postal Region, Planning Region, Zone or a Country. You are provided a lookup button, and can also use CTRL-L
to activate it, once you have selected the type. Select the appropriate details of the route and click OK.

Tarritf Detads Standard Joumey Contract Awdi

Sid Joumey

5.0 From To

B

From | Location ~ | |0050091654
To Location = | |p050062752

Expiry Date SID 14

oK Cancal

Add Route View Roule  Delele Roule

% Note: When using Zones in the standard journeys, the system would have to look through all zones created on the
system for other purposes like scheduling engine. Rather than consider zones that have not been defined for Finance,
you may set up zones based on the areas for charging and click the "Rating" flag - the contracts function only looks at
these zones.

2.4.3 Finding a Contract

1. To find a contract which is already in the system, select the COST CENTRE from drop down box
2. Select the correct COUNTER PARTY (Customer or Carrier) from drop down box
3. A list of contracts should appear, if no contracts appear then there is not a contract with those details

Cost Centre  MORAN - Contract D Bl
Counter Party | ARLA ALDI - Currency GBP
Contract Type N/A - New Contract Copy Contract
Effective 30 July 2017 -
Tariff D Tariff Name Defivery Type | Tier Units | Add Tier Unts | Sea | Exp. |
6 ARLA ALDI PALLETS Standard PALLET = ||

2.4.4 Editing Pallet Tariff / Rates

1. Itis possible to edit the tariff by simply double clicking on the appropriate Lane ID or right clicking on the
appropriate Lane ID, then selecting Edit Tariff.

2. The TARIFF DETAILS box will appear again.

3. At this point it is also possible to delete an individual tier or charge by again right clicking on the appropriate line.

- Ready for What’s Next, Now™



Accounts v1.0

Cost Centre MORAN v Contract D B
Counter Party | ARLA ALDI - Currency GBP
Contract Type N/A - New Contract Copy Contract

Effective | 30 July 2017 >

Tariff D Tariff Name Delivery Type Tier Units Add Tier Units | Sea | Exp.

E ARLA ALDI PALLETS [ A a
Add Tariff

View Tariff

Delete Tarnff

Copy Tariff

Copy Delivery Tariffs '

2.5 Notes

It is important that sequence is populated, if conditional tariffs is being used. The main tariff should be set to 1 and the
alternate tariff should be set to 2.

If you want to amend a tariff it is possible to amend it directly by altering the parameters associated with it or you could
use the copy contract facility, choose the same cost centre and counter party and then set a new effective date and
increment the minimum, maximum value elements within the tariff by a certain percentage in order to take account of
inflation and price increases for example. Once this process has been completed you will see multiple entries under the
effective from section of the contract form.

If you wanted to create a new tariff that was very similar to an existing tariff you could use the copy tariff function, choose
an existing cost centre and counter, you can then increment the minimum and maximum value elements by a percentage
value as before. Once this process is completed you will have a tariff on a contract that you entered.

A Contracts screen search facility has been provided for quick navigation to the Contract ID, Tariff ID, Tier ID, Charge 1D
or Standard Journey ID of choice. When a valid tier ID is selected, the search record will be highlighted amidst a display
of all of the associated contract?s valid tiers.

C-TMS will allow a Customer to be charged a consolidated rate if there are multiple Orders on the same Trip with the
same From Loc, To Loc, Cost Centre, Delivery Type and Customer or Customer Group. If a Trip contains 3 orders for 1
pallet with the same From Loc, To Loc, Customer, Cost Centre and Delivery Type it would be possible for C-TMS to
charge the 3 pallet rate rather than charging the 1 pallet rate three times.

It is possible to re-charge internally using the Internal Recharging Mechanism.

2.6 Importing Contracts
You can import contracts and tariffs through the standard Imports "CONTRACT" import format.

One will be set up for you and should be visible within the Imports Maintenance screen, accessed from C-TMS Modules,
Maintenance, Imports.
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» Impaort Mantenance

|EEEE AR

|

I

|

| Canfig Decodes Decodes Audit

Format Name Imp Type

| FixediDelimited O Delimiter ,

Record Type Field Type

TARIFF_EFF_DATE
CHARGE_EFF_DATE
COUNTER_PARTY
FPER

TARIFF_NAME
TIER_MAME
TIER_LIMIT
TIER_LMITS
CHARGE _VALUE
CHARGE_UNITS

Decode

Pre-configured (FIXED) data:

Variable (FIELD) data (in columns of a CSV file):

To use this, first change the FIXED data in the import to your desired values:

* CONTRACT_EFF_DATE
* TARGET_EFF_DATE

* CHARGE_EFF_DATE

* PER

* CURRENCY

* CHARGE_TYPE

* SERVICE_TYPE

* COST_CENTRE

. COUNTER_PARTY
. TARIFF_NAME

. TIER_NAME

. TIER_LIMIT

. TIER_UNITS
CHARGE_VALUE

. CHARGE_UNITS

. STJ_FROM
.STJ_TO

» CONTRACT_EFF_DATE - the effective date from for the contract
* TARGET_EFF_DATE - the effective date from for the tariff
* CHARGE_EFF_DATE - the effective date from for the charge

* PER - defaulting to 1

* CURRENCY - the shared currency between the two parties.

CONTRACT  cltemp!

CONTRACT_EFF_DATE FIXED

Defaul Path Dt Filename
rates.csv
Add Dalete
Source Type Ot

-0 0iiM0
FIXED =10 010810
FIXED il] 0100810
FIELD ~il0 1
FIXED =10 1
FIELD o |2
FIELD =ia 3
FIELD =10 4
FIELD 4] 5
FIELD =0 6
FIELD =0 7

Source Value

Prefix Pad Char

100

Diefaul

Close

Farmal

Record id Filename Fmt  Xfer Type Bt Max Uploads  Default ﬁecora Type 1
ASCIl z

« CHARGE_TYPE - typically Order Revenue for customer contracts or Trip Cost for carrier contracts, but could be
any charge types set up in the system.

» SERVICE_TYPE - the delivery type.

» COST_CENTRE - set to your cost centre, who will pay or receive payment, depending on the counter party

(carrier or customer)

Next step in to prepare the import file. This should be a CSV file.

Details of the columns:
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. COUNTER_PARTY - the carrier or customer code.

. TARIFF_NAME - a description of the tariff being configured

. TIER_NAME - a description of the tier being configured

. TIER_LIMIT - the limit to this tier

. TIER_UNITS - the unit being assessed by this tier. This could be any unit set up in the system.
. CHARGE_VALUE - the value charged per this charge line.

. CHARGE_UNITS - the unit being charged against

. STJ_FROM - the geographical range (standard journey) of this tariff.

. STJ_TO - the geographical range (standard journey) of this tariff.

O©CoOoO~NOUWNE

Y Note: Standard journeys are formatted as type, then a colon (;) then the value, for example "C:GB" denotes a country
range for the specific country "GB" as set up in the countries system data.

 Type is one of the following:
¢ "R" - Planning Region

+ "P" - Postal Region
¢ "T"-Town

+ "C" - Country

¢ "Z"-Zone

¢ "L" - Location

* Value is the specific ID of one of the types. For example, "GB" as set up in Countries.

You can then import the file through the Imports option on Administration, File Interfaces, Imports, if your user has been
authorised to use the "Contracts" import format:

* Find the format "Contracts"”
* Click Browse and find your CSV file.
* Click Import and confirm any pop up messages.

You will then be able to see the contract in CTMS Modules, Maintenance, Contracts.

Example:
With the following fixed data:

* CONTRACT_EFF_DATE - 01/01/23
* TARGET_EFF_DATE - 01/01/23
 CHARGE_EFF_DATE - 01/01/23
*PER-1

* CURRENCY - GBP

* CHARGE_TYPE - Order Revenue

* SERVICE_TYPE - Standard

* COST_CENTRE - POLAR-CC

and the following CSV:

CLARITY,example,example: 9999 DU,9999,DU,19,DU,C:GB,C:GB

Will create the following contract:
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@ Contracts

[e]=e el
-

Cost Centre |POLAR-CC - Contract ID 1
Counter Party | CLARITY - Currency GBP
Contract Type | N/A v New Contract ~ Copy Contract
Effective |01 January 2023 - Expiry |
( Tarff D | Tariff Name Delivery Type | Tier Units Add Tier Units | Seq | Exp. i
1 example Standard DU -
\_ -
Add Tariff Edit Tariff Account | Warehouse |  Expot | ORS
=
D | From | To | |
1 C:GB Cc:GB et
.\- - ./II
Close |
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o Tariff Detail I
| TarifDetails | Standa Journey  Contract Audit
[ Mame example Accurmulator Cey GEP Seq Effectve Fram o1
Del Type  Standard = Tier Units DU = Add Tier Units = Non Sid Expiry Date Trans Mode
TS
{ 2] Harme Lirmt Additonal Teer Name Additional Limit :
1 axample: 9998 DU 9,899.00 i ge Dok
Charge Type Min. Max
—Charges + ~— Gharge Conditions ~
D Value Per Units From To Charge Type  Effective From  Expiry Date Condian Name  Congition Value
5 | 19.00000  1.0000 DU - 1 1 Order Revenu - = . -
Tiaf Names oK Cancel | Sae | Abways Apply

Ready for What’s Next, Now™




Accounts v1.0

& Tariff Detail

_ Tamill Detads __ Cantract Audit

~—5id Journey

8D From [ Ta
1 C:GB c:GB =

Add Route View Route  Delete Route

The import can be modified so that you can change fixed values to variable fields, and then add columns to the CSV. You
can also include charge conditions, standard journey, contract, tier and charge expiry dates, min and max charges,
transport modes, etc.
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3 Invoices

C-TMS can be configured, so that a customer invoice can be generated, once Trip Debrief has taken place.

3.1 Customer Setup
Customers can be set up so that they can use BCI (Base Cost Invoicing) or ACI (Actual Cost Invoicing).

If a customer changes from BCI from ACI, then a BCI Start Date MUST be entered, this allows the system, to know when
to start generating payments using the Base Cost amount instead of the Actual amount.

Customers can also be configured to use Provisional Invoicing, this method generates a provisional invoice consisting of

trips which have been 2ACCEPTED?, another invoice, called adjustments will be generated, several weeks later, which
again is configurable.

3.2 Configuration Form

Invoicing is configured within the Invoice Requirements tab of the Accounts form

=)
Lt B B el RN R
i iareq.._ [ Terme | Feman T
= I ——— e Ty ™
Dramil Arcount | EXEL = VAT Courtry (5 e Iﬂ\-‘DICDB gates K\
= = M= al e
Cragit Accaunt [A1 KIDE ) WAT Reg Mo. | —— =
Creata Provisional T Inacthe [ 1
Creale File Ref [ Base Costimoicing? [ | p |
Mon-POD Paymeniz | Joumazl | I——
e > — T
HArhon ’Enu al = Invoica Fericd | = I L] =.
Self Billing EF Date | Dy in Pericd | v 2 =
Accounting Date ’—v| Export[Nona = |7
Generation Delay
Terms | |
: [ ! Default Hamative |
Fayment Weth o 'j
-~ Iminice Types -
e Create Separate nvolces [ |
o Wovement Types “
Tepe Dascription vt Code Directive Tend A ¥ |
' | H ' B | S |
{ 1 I | . poete ] | Doie)
L . 1L 55 Ll e s
- /'
0K

3.3 Invoices

TMS has functionality that allows the user to cumulate all payment lines within a selected date range and place onto an
invoice. Invoices comprise of payment lines where each payment line will contain details of the specific order. Invoices
can be generated weekly or monthly or to a specific date schedule.

To access the invoices screen, go to C-TMS Modules, Finance, Invoices.

It is possible to view the itemised breakdown of the invoice by double clicking into it and selecting "both".

PATHENTS V148
C-TMS vi20

Detad s.,—mx.:mnn | DateFrom To [

SEMUB ATLF SreCastinvoin
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3.4 Invoice Date Ranges

Invoices can be set to be generated on a set frequency as required by the customer - example below:
From: Sunday 00:00

To: Saturday 23:59.

This is a configurable setting within TMS and can be amended in the Accounts maintenance screen - located in C-TMS
Modules, Maintenance, Accounts Maintenance.

<] <|>|>=2.17lcr

Accounts |mwm| lnvoice Terms . Payment Types  Charge Types Accountng Periods.  Journals Vit Codes

__ Debithcc |  CreditAcc | Period | Dav | Terms | PavMethod | Acion | Prov BCI?]
MORAN LEEDS . - - -
ARLA MORAN - . .
ARLA_ALDI MORAN Dally =1 “WONTH v Manual  ~
LEEDS MORAN - - .

New Edit

To amend the date range, select the Edit option. You can then amend the Invoice Period and the Day in the Period the
invoices are created:

Dates
Dubit Account VAT Country GB voice
£ Date Created
Credit Account VAT Reg No. =
Create Provisional Inadihve
Create File Ref Base Costmoiding?
MNon-POD Payments | Include - m
Action | Wanyal - Invoice Period | Manthiy
Sell Billing EN Date Diay in Pariod | 1 -
Accounting Date - Export | Hane v Min Consignmaent Charge

Generation Delay

Terms | ~MONTH

Payment ethod -

Dafault Naratve

3.5 To send an invoice to a customer
Once an invoice has been reviewed, it can be approved and sent across to the customer in the following way:

* Highlight the invoice to be sent

» Once reviewed, set the relevant invoice status from Draft to Approved - this is achieved by right clicking on the
line, select Set Status and select Approved.

* Select Exports.

ARATON General  DRAFT 0058 DR TRrnaz
AT O BURB000% General ¥ 18 |B1r10018 898500005 TaH0T
AMAZON BR9E00003 Gansral X 0098 B9IE00003 1378376
ALATON $95800004 Ganeral 18 (0111018 898800004 77400
Provisionad Het 000 Totsl Met | 65.601.10 Paid 000 Invoice Frinted iwaica D (&
Provisicnad VAT | 0.00 TolalvAT | 112022  Outstandng | 78.72132 g irw Printed

Currancy 'GBP Tax Poird Dale 200718

Taw Eot Paymesits | Gensrain Trplad | Sesd Carer ivsice Genarae A1 Generate Actasise tiose

* Select Generate Export
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Exnid ExnTvoe Status
m EDI_NIL PROCES SED
] EDI_XML PROCESSED
a EDI_XML PROCESSED
4 EXACT_INV_S
nvid Cuslomer
B AMAZON

Crested Frocessed Camments.
ZR0R1E 165341 =
O7TiEHE 123503
INDTHE 114116
260418 1403:58

- \\;\ EXACT - Mo outstanding Sales imolces §o expon

Fileg RiaT v Tvoe
809500005 EDI_XML @

» Select OK. You will see the screen below:

Exp Exp Tyoe Stabes Created Processed Commends
10 EDI_XML PROCESSED 2810818 16:53:41 i
] EDI_xML PROCESSED 07/08/18 12:35.03
(] EDI_¥ML PROCESSED 300748 11:41:16
4 EXACT_INV_& 260418 14:03:58

* CLE - o aut
. .\J ORACLE - Mo outstanding Sales imvaices 10 expont
ny i Customer Filing Rt v Tvne
L] AMAZON 299800005  EDI_XML
View Export
\iew Supperting Doe
Shaw FTP Evers
Cinse
* Select OK.
o]
.
Exn Exp Tvps Satus Created Processed Camments

10 EDI_XML PROCESSED 280818 165241

9 EDI_XML PROCESSED 0TMaHa 123503

g EDI_XML PROCESSED 3T 114116

4 EXACT_INV_S

i Cusiomes
i AMAZON
2 AMAZOM

26M4118 14:03:58
Ll - Ceiin
Dekete .L) EDI XML - Successiully created file- 11
Fiing Ref v Tepe
800800001  SALE =

299900002  SALE

« You will then see the "successfully created file" message as above.
» The next stage is to select the Send Export button - this will set the status to "Processed".
* This is the trigger point that will send the invoice across. The invoice will display as "Processed" - as below.
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B —
Expid Exp Tvpe 2al Created Processsd Commenty
1) EDI_XML PROCES SED DE10718 105T38
10 EDI_XML PROCESSED 280818 165341
t] EDI_MMIL PROCESSED 0TS 123503
] EDI_XML PROCESSED I0MTNE 114118
4 EXACT_IMNV_S 280418 140358
Daiele
Emad Invosces
g Customer Fiing Ref e Tipe E Adn
4 AMAZON BOLBOO0O0S EDI_XML i
Send Eaport
iew Expart
Wiew Sugsering Do
Show FTP Errors
Chae

Y Note: There is specific setup required beforehand to ensure that the relevant customer will receive the invoice in the
required format.

If the push of the file fails, users may view the FTP Errors to find out why the extract failed.

"l Shaw FTP Errors

Expor O Error Dabetime

From this form, the invoices can be printed or exported to a CSV file.

C-TMS provides the ability to see the savings generated for a particular date range for a particular customer. This can
then be exported into a CSV file.

3.6 View Export and Supporting Docs

Once an invoice has been generated, it will be displayed first in the top data block. You may then select View Export to
see the payments that will be posted when the export is sent. Selecting view will automatically display the header for the
selected.

You are also able to view the details of the export, this includes details of the items for which payments have been
generated. When selecting the View Supporting Doc button, the following screen is displayed, You enter the export id
and select a customer, to view the payment details.

Supporing Extract | & Al

Export I 111

| LIFETECH-211 =

Yiewy the data for the export D

Wiew Export
Cancel

The support documents will run for a single customer, where the customer has at least one invoice included in the export.
If the customer selected does not have an invoice in the export, the supporting doc will be blank.
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3.7 Profit & Loss

The oracle report suite (Reporting & Extract Suite) allows data to be extracted into CSV. A Profit and Loss report can
be created. Once created, this can be run daily, weekly or monthly and will show all inbound and outbound payments
within a specific time frame.

By amending the Credit account, you can extract costs and then revenue separately.

The criteria below shows all revenue payments allowing the data to be totalled in CSV format.

w Dracls Repsmng Sule

Repont Type| ORD_M_ MY ~| Report Level ORD m_miv Da = S8ved Reports| pRofm.L0S8S Rafresh Eraats Cibpit Closs
Level Thia Dimplayed Tee Sai From To Sort Reqg Seq inc CountSum Gep By Mihly
OOO_N_INV_DATA |Custemer Bel Custornar Faf v M (1 R -
ORD_M_INV_DaTh  Crede Account Credit &ccount ¥ |CSS-CC N2 e
ORO_IN_INV_DATA Dbl Ascsunt Db Aceount ¥ N (3 R
DRD_IN_INV_DATA [Event Ret Evant Rat v N &

ORD_IN_INV_DATA Revenus Date Revenue Date " ouoGD 200618 me e e
DRD_MN_INY_DATA |inveice Ous Dete nvoice Dus Date R M8
ORD_N_INYV_DATA  Paywment Amownd Payrmant Amount T £ -
ORD_MN_INV_DaTa  Payment Status Payment Siatus Y F N B8 -
ORD_N_INV_DATA |Currency Curtency v MO b
ORO_MN_INV_DATA [Payment Type Payment Type N {10 B
DROD_N_INV_DATA inveics id Invoice y M 11
Chrar Al Setection Cribere nokide A1 Inchede None
Save Selection Copv To User Delete Repot

3.8 View invoice details

It is possible to view the itemised breakdown of the invoice by double clicking into it and selecting "Both"

& Paymants bar Imvoice 1

(=l =iz =gl

Detadl  Summary Cutrency Date From To Raesn
Stahes. AcuaLForecastimoics =
Eatareg s Tome Detedce | Crest hec evoe O Maraires 1 hmount VAT Cov |5 Com Amosnt | BC
DSOLTO1E 11042018 ORDCHARGE AMAION  CSSCC 1 [ S I8 7291 GBP A
DSO4P018]1 U042018 ORD CHARGE [AMAZON CES-CC 1 c3__8 35456 7201 GEP| A
DAD4T0 18] HM04FN1E ORD CHARGE AMAZON C88-CC 1 c8__1 51900 17280 GBP A
0S0ATI 18| (ROLFO TR ORD CHARGE LAMATCH CBS-CC 1 CE__12 281 00 56.20 GBP . A
00472018 11047018 ORID CHARGE | AMAZON CES-CC 1 CE__ 1 35454 T291 GBP A
050420 18] 09042018 ORD CHARGE | AMAZON CE8-CC 1 CE__15 247 00 40.40 GBP ' A
(042018 1004018 ORD CHARGE | AMAZON CES-CO 1 CE_18 180 00 36.00 GBP A
060472098 11042018 ORD CHARGE | ANAZON CSS-CC 1 cs__n 219 12 5502 GBP &
ED4018 0042018 ORD CHARGE | AMATON C88-CC 1 C8__2% 28100 56.20 GBF | A
D428 (RD4Z018 ORD CHARGE |ARAZDH CSs-CC 1 cs_29 21400 4280 GBF A
Desatelas Totat 75105 1250431
Paymend Mo 1 Rederence Esporbed Fing Everd Relarence
Aoe Fiom
Cepied From W New Emt Delete: Cose

3.9 Invoice Generation and Printing

» To generate a new invoice for a new date range, click Generate.

» Payment Lines can only be assigned to invoices in a status of "Draft"

» Once a previous invoice has been reviewed and all relevant payment lines are included, the status should be
changed to "approved" as part of the exporting to customer process.

New Invoice Creation:

Ready for What’s Next, Now™
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= Credft Account * | From Date | 1804/18 To Date 1811118 HISton | Reteeh
Adhocs
s | mvoiceMo | AdvoceNo | Tvoe  Saba _Date | Due Ext Ref PSS Tow |
General  DRAFT OTHONE 011218 14813730 -
Genstal DRAFT 110018 011218 159,074 35
892800003 General  |APPROVED | 1900818 011218 899800003 159,477 88
B92800004 Gengral APPROVED 20.08M8 0111218 893800004 178,350 32
BIFBO0OOS General  |APPROVED [0200/18 01712118 /855800005 184 835 04
BIRB0000E Gensral | APPROVED [00009/18 (011218 899800006 171,160.08
899300007 Geneisl  APPROVED 160018 011218 290800007 204 004 85
BB0000G General APPROVED (200018 011218 853800008 188280 84
899800009 General  |APPROVED | 30000/18 0112118 892800009 137,719.94
Total Met | 121,781.16 Paid| 000 ivvoice Printed |
Totad VAT | 2435623 Oulstanding  145,137.39 Ay e Prinited
Tax Point Date 1711018
Paymests | Geserste Trolst| Sesd Carierivoice | Geonerate Al Eb—m Actusine Cose

Set the debit and credit accounts appropriately:

# Generate Invoice

Debit Account | ARLA, e

Credit Account -

oK | cancet |

This invoice will then appear in the invoices screen with a status of "Draft". All relevant payment lines in a status of "A"
(Actualised) will automatically be added to the invoice.

3.10 Printing of an Invoice
To print of an Invoice to review or to keep a manual copy:

* Highlight the associated invoice
* Right click and select Print -> Invoice

« ' Note: You can send the Invoice to a CSV Spreadsheet format by right-clicking and selecting Export Invoice.

Artion C-THS Feporing integration Asmenistration Mainienance £ Halp {Wndow

e imvosce Summary

=]« =] v]c] e
Dest Account - Creat Atcount v FromDweltot Histor | Rewash
Eat ACS
Accon | CrestAcooun | _ecate | Aomyocade | Twee || Sums | oy DO | plss Tow

» Select Print

33 Ready for What’s Next, Now™"



& Print

Customer Invoice

Sendto PODF File

Printer | Default
Usze Queue |Default -

Local PDF

An example output is illustrated below:

Unit 5 Hay Hall Business Park
Redfern Road

BIRMINGHAM

Bll ZBE

INVOICE (DRAFT. Ref 26)

Sales Manager

60 HOLEBORN VIADUCT
LONDON

EC1A 2FD

VAT Registration No. GB727255821

REPORT 5 v2.33
C-TMS5 v12.28

- Print
b Close

CBS

LOGISTICS

Invoice Date 07/10/2018

Ref:

From: 30/09/2018 To: 06/10/2018

General

VAT @ 20%

Total Net
Total VAT
Total Incl VAT

An itemised breakdown of the associated invoice is also displayed:

Freight Charges invoiced by Carriers in the period:

137,304.35 GBP
27,460.88 GEP

137,304.39 GB
27,460.88 GB
164,765.27 GB

Dwtail of Invoice @

Fream: 123/08/2018 To: 18/08/20LE

— R TTE T MR B ren e e e e o

3.11 Carrier Billing

Accounts v1.0

C-TMS also allows a Carrier to be invoiced using a "Self Bill" mechanism - this process involves sending a list of trips and
payments to the carrier to validate. The carrier reports any discrepancies and once all issue are resolved a Carrier invoice
is sent to the carrier. The purpose of this is to speed up the process of paying the carrier and reducing the amount of time
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spent resolving issues with and de-briefing carrier invoices.

3.12 Further Configuration

The following system parameters affect this functionality:

Parameter Description Level
OF CURRENCY CODE Oracle Financial Currency Code SYSTEM
OF FILE ARCHIVE Oracle financials archive file path. SYSTEM
OF FILE NAME SECTION2 Stores the name of section 2 on the OF filename SYSTEM
OF FILE PATH Oracle financials file path. SYSTEM
OF FTP_DESTINATION DIRECTORY |Oracle Financials FTP Dir COST CENTRE
OF FTP _DESTINATION DIRECTORY |Oracle Financials FTP Dir SYSTEM
OF FTP _DESTINATION IP_ADDRESS |Oracle Financials FTP IP SYSTEM
OF FTP _DESTINATION IP_ADDRESS |Oracle Financials FTP IP COST CENTRE
OF FTP _DESTINATION PASSWORD |Oracle Financials FTP Password COST CENTRE
OF FTP _DESTINATION PASSWORD |Oracle Financials FTP Password SYSTEM
OF FTP _DESTINATION PORT Oracle Financials FTP Port SYSTEM
OF FTP_DESTINATION PORT Oracle Financials FTP Port COST CENTRE
OF FTP _DESTINATION USERNAME |Oracle Financials FTP User SYSTEM
OF FTP_DESTINATION USERNAME |Oracle Financials FTP User COST CENTRE
OF FTP DEST DTL DIRECTORY Cargowise Details directory COST CENTRE
OF FTP DEST DTL PASSWORD Cargowise Details password COST CENTRE
OF FTP DEST DTL USERNAME Cargowise Details username COST CENTRE
OF IF DTL Oracle Financial IF DTL SYSTEM
OF IF FTR Oracle Financial IF FTR SYSTEM
OF IF HDR Oracle Financial IF HDR SYSTEM
OF JRNL ENTRY SOURCE NAME |Oracle Financial Journal Entry Source Name SYSTEM
OF ORIGID Stores the name of ORIGID SYSTEM
OF SECTIONZ2 Stores the name of section 2 on the OF filename SYSTEM
OF_SETTINGS gigtrols if Oracle Financial settings are required for 11i and SYSTEM
OF SOURCE SYSTEM CODE Oracle Financial System Code SYSTEM
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4 Debrief by Invoice

Debrief by Invoice supports the process of manually generating customer invoices based on the receipt of an invoice from
the haulier for transport undertaken. The Haulier invoice will contain an invoice number; a list of trips that has been
undertaken within a particular time period; the cost of each trip and any additional charges that they may have incurred.

4.1 Invoice Processing

Once the Haulier invoice has been received, the invoice reference is keyed into the Debrief form, this creates an invoice
in a status of 'New'. The trips can then be added to the invoice, this is done using the trip reference (Bill of Lading).

This will then list all of the order lines and generated payments on the screen.

DEBRIEF_INV v2.32 ||
C-TMS v12.42 |f

voice Ref |123456 Haw Find Invaice Date 11/10023 Recewved et 0.00
States DRAFT Approved VAT
Comments Dr LINEAGE D 6338
Gr LIN-ES-3PC # i
Curency GBP Filing Ref 541t Difing Inioice
M Trip | TpR 5
Trip Ref Ve Sched Name nip Id nip Ref tatus Comments
231117 MAN-00002056 M232% EN-ROUTE
Order Lines +
Planned Actual
CustRef  Prmoduct Type Du Type Qy  KGWeight Vol Desptchd Delivid KG Weight Vol  Cases PODICMRE No. Coll DatelTime Del Date/Time
ERO223-2 CHILLED PALLET 4.000 18000 44
L From [ER0023  JOSE GUILLEN E HUOS Ta |CUL-HAY  CULIMA HAVERHILL I
Payments Type Marative 1 Marrative 2| Amount VAT Cey | F | Conv Amount Imvmice: * Datad Summary
Cey Trip Haulage 231117-MAN-D0002056 2,00 GBP ¥ Apply |-
Add Payment Confirm Tnp Approve Invaice Save Close

You can add comments to the invoice, set the received and approved date and set the filing number.
You can edit an order directly by right-clicking on an order and selecting Edit Order.
You can add lines to the invoice by entering the details and using the + button.

You can set the currency of the invoice by selecting a common currency between the carrier and cost centre using the
Ccy drop-down list provided.

Once the haulier's invoice details have been stored in the system, the invoice will become payable.

» The POD - Proof of Delivery should be entered.

» The payments associated with the trip can be altered and applied to the invoice.
 The status of the trip can be promoted from 'Accepted' to '‘Confirmed'.

 The status of the invoice is moved from 'New' to 'Pending'.

» Once paid the invoice is then changed to a status of '‘Closed'.

In addition, the following things may happen in exceptional circumstances:

» The order may be Aborted, in which state it will still be charged for. You can do this by right-clicking on the order
line in the list and selecting the Abort Order option.

» The Payment associated with the trip may be modified to reflect the amount shown on the Haulier's invoice. You
can do this by right-clicking on the payment in the list and selecting the Edit Payment option. You can view the
details of the payment by right-clicking on the payment in the list and selecting the View Payment option.
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Additional Payments may be created and associated with the Trip. You can do this by right-clicking on the payment in the
list and selecting the Create New Payment option.

You can delete payments by right-clicking on the payment in the list and selecting the Delete Payment option.

4.2 Key Functionality
4.2.1 New/Find

NEW allows invoices to be generated when the Haulier's invoice number is entered into the Invoice Ref field. If an invoice
has already been partially entered, then by pressing the FIND button, the details will be displayed.

4.2.2 Add Trip
In order to add a trip to an invoice the Trip Reference (Bill of Lading - received from external system(s)) is entered. The
first trip is used to indicate to the system which carrier and cost centre is involved to enable it to create the Haulier invoice

for the correct relationship. The information pertaining to the trip will be populated, showing the Payment Transactions (in
the middle section) and the Order details (bottom section)

4.2.3 Add Payments
If there are additional payments on the hauliers invoice which are not shown on the system, and these payments are

agreed, then additional payments must be created using this button, these will be applied to the trip. You can also do this
by right-clicking on the payment in the list and selecting the Create New Payment option.

4.2.4 Confirm Trip

When all the actuals have been entered, and all of the transactions applied to the invoice, the trip should be confirmed by
pressing the CONFIRM button.

4.2.5 Close Invoice

Once ALL the trips on the invoice has been 'confirmed', the invoice can be ‘closed’, this means that no more transactions
can be added to it.

4.2.6 Entering Miscellaneous Transactions

In the case where a non-allocable payment has been applied to a trip, it may be necessary to manually enter the
corresponding customer charge. This can either be done directly from the order section of the Debrief Invoice form or the
payment can be 'miscellaneous', in the sense that it is not associated with a trip or an order. To enter such a payment,
select 'Payments' from the 'Accounting’ menu. This will invoke the payments summary window, in order to add a payment
manually, select the Debit and Credit accounts by selecting them from the pull-down lists.

4.2.7 Customer Invoicing

Generating customer invoices can be done by going into the Invoice Summary form. This is accessed by selecting the
Accounts menu. The Debit and Credit Accounts can be filtered if a particular invoice account is required to be generated.
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4.2.8 Printing a Customer Invoice

In order to print the invoice, select the Debit & Credit account from the drop down list and then right-click on the mouse,
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5 Service Offerings

Service Offerings is an enhancement to the C-TMS application that allows C-TMS users to provide a different level of
service to different customers and to charge those customers according to the level of service that is being provided.

A service type defines the level of service that an C-TMS User is going to provide to the end customer. Currently the only
options available for configuration within a service type are whether customer service is being provided and whether the

orders should be automatically assigned to a default carrier. Further options could be added in the future. The options can
be defined as follows

5.1 Customer service

If customer service is being provided then the planning centre will be able to provide the customer with any information
they require about the order. If customer service is not provided they should not provide such information, a message will
be displayed in the Trip Summary and Orders form if a particular order does not have customer service.

5.2 Default carrier

If orders are being assigned to a default carrier then C-TMS is being used purely as a mean of entering orders, the default
carrier will then assume all responsibility for delivering those orders.

5.3 Service Type Maintenance

The following screen is used to maintain service types:

e Insml Smme Ty P oy T e S S e

Sarvice Type &

Uazcription [

Cus Suaport for Orders [

Cugh BUPROR LEtelnen Drders

Transacsien Payment Typa .. ' .']

Manug! Order Payment Typs =

Crdar Cancaliation Payment Tepa '_ _",’,E

Urgient Drder Paymeant Type |

Lade Order Payment Tvpa : ¥

|
AcEinn OrEes 1 DEf Catries [ Dt Carer | =l

B || ciose

5.4 Charge Types

Within a service type there are 5 different types of charge that have been introduced, they are: -

5.4.1 Transactional charging

A transactional charge is a charge that would be applied to all orders that are placed within C-TMS, the cost will cover all
work that the planning team need to undertake relating to that order.

5.4.2 Manual Orders
A manual order is an Order that is entered into C-TMS by a member of the planning team on behalf of the customer. The

customer should be able to enter the majority of their orders themselves so it is possible to charge customers who ask the
planning centre to place orders on their behalf.

5.4.3 Late Orders

A later order is an order that is placed outside the agreed time window and can result in additional work for the planning
team as the majority of the scheduling may already have been completed. Service offerings give C-TMS Users the ability
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to charge for any such orders.
5.4.4 Urgent Orders

An urgent order is an order that requires special attention, an urgent order can be placed at any time, or an existing order
can be amended to be urgent. The planning centre would then treat this order separately from standard orders as per the
agreement they have with that customer. A charge can be applied to urgent orders to cover the additional work that the
planning centre would need to undertake.

5.4.5 Cancelled Orders
A cancelled order is an order that is not scheduled onto a Trip and has been set to a status of ?Cancelled?. An order can

be cancelled for any number of reasons. Service offerings gives C-TMS Users the opportunity to charge for such orders
to take account of any time that was spent attempting to plan that order.

5.5 Service Levels

Service levels and the appropriate charges should be agreed between the C-TMS User and their customers. It is then
possible to configure the service type and charges at Lane, Customer or Customer Group level. This provides flexibility as
it is possible to configure a default service type at customer or customer group level and then override it for specific lanes.

5.6 Notes

The service Offerings functionality is currently reliant on Lanes being used, although it can be enhanced in the future so
that it will work without lanes.
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6 Internal Recharging

Internal Recharging is a method by which a location/dept can capture costs internally - ie. Trunking an order for delivery
via another depot.

In order for Internal Recharging to work, the Cost_Centre on the location would need to be populated. Also, the
Cost_Centre on the Carrier would need to be populated.

6.1 Set Up

Internal Charging is driven by the Contracts module, in that in order for charges to be generated, they MUST be set up in
contracts. For Internal Recharging, there is now the concept of ?Contract Type?, which can either be ?Radial? or
?Trunk?.

(<[> 7] for] Fm ]
P e B
Cost Cenre IE}{EI_BR\.I'\IT r| ConfractIDv | 3437 |
Sourter Party | EXELBELL -| Cunency | GBP
Contract Tyoe | Ragial o] mew Contract | Comy Contract Delivery Types |
Effective [EI'I January 2006 «-J
T g
Taifto | Texiff Hame | Delivery Type|  TierUnts | Add Tier Unis| | Sea | Exp.
5217 _Belishill - Bawtry Deilvary (Standard _ BU_ | = =
[s218 [Belishill- Bavry Delivery [Standara [DU [
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6.2 Execution

Once a trip has been set to 2ACCEPTED?, C-TMS will work out whether the trip is a Radial Trip or a Trunk Trip. It will
also work out the Cost Centre and Counter Party, with these parameters it will try to find a valid contract and therefore a
charge.

The charge (payment record) will be created against the order. If the trip is disbanded or set back to ?PLANNED?, then,
any orders on that trip that have an Internal Charges (payments) will be deleted.

There is a system_parameter - ACC_Calc_Payment_Ord, which controls whether Internal Recharging is switched on or

not. With the system parameter set to ?Y?, this enables the ?Cost? button on the orders form - finance tab to be
available. This will display the Payments form and display ?Internal Charge payments? ONLY.
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