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1 Extracts - WCS Scanning

A number of existing extracts exist for the monitoring the WCS scanning process. These request several common
parameters.

The exact parameters of each report are shown below, but the following shows detailed descriptions of how these
parameters will work;

» Date Range - required date range, filtering by default to one day's data, from today's date. The To date will default
to the same date - both From and To date may be modified by the user.

» Date and Time Range - filtering by default to one day's data, from today's date at 00:00 to Today's date at 23:59.
The To date will default to the From date - both From and To date and time may be modified by the user.

» Schedule or Schedule Range - required schedule or range of schedules, selecting from drop-down lists.

» Customer - a drop-down list of Auto Alliance customers, with an option to select All, many or 1.

 Asset - A lookup list of all available assets in the system. May be left blank to select all values. Allows direct
typing of the selected value.

* Asset Type - select from a list of asset types.

* Driver/User ID - a lookup of all drivers, allowing selection of one, many or all. May be left blank to select all
values. Allows direct typing of the selected value.

* Last Scan Location - a lookup list of all locations associated to the customer selected (if selected), allowing
selection of one, many or all. May be left blank to select all values. Allows direct typing of the selected value.

« Dealer - as above, but limited only to dealership locations.

 Depot - a drop-down list of all Owning Depots, with an option to select one, many or all.

* Route - a lookup list of all routes created within C-TMS for the selected owning depot, allowing selection of one,
many or all. May be left blank to select all values. Allows direct typing of the selected value.

* Media Type - a lookup list of all media types within the system, allowing selection of one, many or all. May be left
blank to select all values. Allows direct typing of the selected value.

1.1 AA Trip and Order Detall

The report will allow selection of the following parameters;

« Start Schedule - required.
* Carrier

* Group Name (Required)
* Activity

The report will extract the information from the Trip and Order data and will display;

* The criteria used for selection
» The selected data with titles for each column

The data items shown will be as follows;

» Order Status,

e From Location Id,

* From Location Name,
* To Location Id,

* To Location Name,

» Postcode,

* Postal Region,

* Planning Region,

e Current Location Id,

» Current Location Name,
e Customer,

» Order Cost Centre,

» Order Schedule,

» OMS Ref,

» Booking Ref,

» Booked In,

» Customer Ref,

» Del Point Ref,
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* Shipping Ref,

* Group Name,

* Early Collect,

* Late Collect,

* Early Delivery,

* Late Delivery,
 Product Type,

* DU Type,

 Planned DU Quantity,
 Planned Weight,

e Cases,

* Planned RPE Quantity,
« Actual DU Quantity,
« Actual Dispatched,

« Actual Delivered,
 Actual Weight,

* Special Instructions,
* Order Comments,

* Lane Comments,

* Delivery Type,

» Order Cost Revenue,
» Order Cost VAT,

* Allocated from Trip,

» Order Revenue,

* Order VAT,
 Container No.,

« POD CMR No.,

* Non-Conformance Reason Codes,
* Created By,

* Created Date,

« Last Modified By,

* Last Modified Date,

* Trip Schedule,

* Trip Status,

* Trip Number,

* Start Time,
 Departure Time,

» Stop No,

* Planned Arrive,

* Actual Arrive,

* Planned Depart,

* Actual Depart,

* Activity Name,

* Trailer Type,

e Trailer ID,

» Owning Depot,

* Trip Cost Centre,

* Carrier,

* Trip Ref,

* Driver,

* Vehicle,

» Seal No,

» Planned Distance,

* Total Elapsed Time,
* Total Drive Time,

e Trip Currency,

* Trip Cost,

* Trip Allocable Cost,

* Trip VAT,

» Customer Fuel Charge,
e Customer Premium Charge,
» POD Received Date,
* KM from previous Stop,
» Stop Type,

« Actual Distance,

Ready for What’s Next, Now™



Extracts - WCS Scanning

* Route Code,

1.2 Asset Dwell

The report will allow selection of the following parameters;
* Asset Type
The report will extract the information from the Asset and Audit data and will display;

* The criteria used for selection
» The selected data with titles for each column

The data items shown will be as follows;

* Asset ID,

* Asset Type,
 Current Location,
» Location Name,
* Alt Date,

» Dwell Days

1.3 Asset History

01/12 thru 03/12 BMW Asset DriverfUserid Time and Date
FILTEl - Date v Customer ~ Asset - Mediatype -  Scanlocation - Vehicl - Traile - Driver/User - Scan Detail -
01-Dec BMW 1234 LRC Pineham AB12 DEF  AADO1 John 06:15
01-Dec BMW 1234 LRC Halewood DE25 KLP N/A Fred 02:15
01-Dec BMW 1234 LRC B123 DESS POL N/A Dave 13:35
02-Dec BMW 1234 LRC Halewood ABl2DEF  AADOL John 06:15
02-Dec BMW 1234 LRC Pineham DE25 KLP N/A Fred 02:15
02-Dec BMW 1234 LRC Cirencester DESS POL N/A Dave 13:35
02-Dec BMW 1234 LRC B456 HT57 ABC TN Bill 12:15
03-Dec BMW 1234 LRC Cirencester AB12 DEF  AADOL John 06:15
03-Dec BMW 1234 LRC Pineham DE25 KLP NfA Fred 02:15
03-Dec BMW 1234 LRC B987 DES5 POL N/A Dave 13:35
03-Dec BMW 1234 LRC Pineham HTS7 ABC NfA gill 14:45

The report will allow selection of the following parameters;

» Date and Time Range - required, filtering on scan date.
» Customer

* Asset

* Driver/User ID

The report will extract the information from the Order Item and Audit data and will display;

» The criteria used for selection
» The selected data with titles for each column

The data items shown will be as follows;

« Scan Date - the date of the scan

e Customer - the customer code

» Asset - The Asset ID

» Media Type - the DU Type of the asset

» Scan Location - the location description

 Location Name

* Vehicle - the Tractor ID

e Trailer - the Trailer ID

« Driver/User ID - the driver forename and surname concatenated, separated by a space.
» Scan Time - The time of scan.
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 Scan Activity - Whether Loading, Unloading, etc
» Scan Process - the application scanning the item

1.4 Asset Status

This report is intended to show the last location of items scanned. The report will report all items that match the criteria,
and display the information against the items, with the date and time of the last scan.

Date BMW Asset Last Scan in C-TMS Time and Date
FILTER Date Customer Asset Media type Dealer Quantity Scan Detail

Sub totals 01-Dec BMW Pineham 2
01-Dec BMW Halewood 1
01-Dec BMW Dealers 6
01-Dec BMW In Transit 2

Summary 01-Dec BNW LRC
01-Dec BMW SRC 7

FILTEI ~ Date - Customer - Asset  ~  Mediatype ~ Dealer - Quantity Scan Detail

01-Dec BNMW 1234 LRC B123 1 06:15
01-Dec BMW 2345 SRC B123 1 02:15
01-Dec BNW 3456 SRC Pineham 1 13:35
01-Dec BMW 5433 SRC B123 1 12:15
01-Dec BMW 2211 SRC Halewood 1 10:33
01-Dec BNMW 1111 SRC B123 1 03:30
01-Dec BMW 5555 SRC Pineham 1 12:40
01-Dec BNMW 3212 SRC B123 1 09:10
01-Dec BMW 6789 LRC B123 1 09:09
01-Dec BNW 8765 LRC In Transit 1 11:30
01-Dec BMW 5544 LRC In Transit 1 11:45

The report will allow selection of the following parameters;

» Customer
* Asset
» Last Scan Location

The report will extract the information from the Order Item and Audit data and will display;

» The criteria used for selection

A series of sub-total rows with titles for each column
* A series of summary rows

* The selected data with titles for each column.

The data items shown will be as follows;

» Last Scan Date - the date of the scan

» Customer - the customer code

» Asset - The Asset ID

» Media Type - the DU Type of the asset

 Last Scan Location - the location ID

» Quantity - the number of items scanned (expected to be 1)
» Last Scan Time - The time of scan.

» Scan Type - Whether Loading, Unloading, etc

The Sub-total section will show the following items, sub-totalled at Date, Customer and Dealer;
» Quantity

The summary section will show the following items, sub-totalled at Date, Customer and Media Type;
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* Quantity

1.5 Driver Scanning

This report is intended to show how the driver collected or delivered goods from or to the dealership, through the Microlise
data captured.

01-Dec ALL all Al Al Al Asie Deadline Orders Scan, Key or feeept Pame? Time and Date

FILTER Date Custamer Desler DHL Depet Raute Media type Assel Deadline Drders created SCAN, KEVED of ACCERT Dervef | Liser At FROG
Summary 01-Dec ALL all &1 Al adl 4 SCAN I8_38%
01-Dec ALL all Al all an 3 KEY 13T
01-Dac ALL all Adl all Al 4 ACCERT 36.36%
Total 0-Dee AL Al Al Al Al il AlL L 00%

FILTER * Pate |- Customer - Desder - DHL Depot - Route - Media ty - At - Deadling *|  Qrdericreated | SCAN, KEYEDOf ACCERT = Dwwar [/ User < Artusl FROD
01-Dec WOLVD 8123 Cirengestar Wil LRC 128 Pre-0:00 1 SCAN John 0T15
01-Dee Baw B3 Halewnod Hi1 SR axz Pre-08:00 1 SCAN
01-Dee B 8123 Laads HO1 LSE DHLSSTTEY  Pre-08:00 1 SCAN
01-Dec SCAMIA BES Leeds HOS ENG LSETES4234  Pre-07:30 1 SCAN
01-Dac SCAMIA E¥FS Hams Hall HO5 LRC 5005 Pra-06:00 1 KEY
01-Dec SCAMIA BES Pimgham HO5 LRC SRS Pra-0E00 1 KEY
01-Der SCAMIA B7ES wanfield Ho? LSE L36565A568  Pra-0E00 1 KEY
01-Dac COuT 8566 Avarmouth W7 ENG DHLTTGIEE  Pre-06:00 1 ACCERT
01-Dec oot B33 Befishill HO7 LRC 8753 Pre-08:00 1 A T
01-Dec coet BESS Avarmmauth HO7 LRC 2580 Pre-06:00 1 ACCERT
01-Dec ORIO BOaE Eallingham HO7 LRC 9808 Pra-10:30 1 ACCERT

The report will allow selection of the following parameters;

» Date Range - required, filtering on scan date
» Customer

* Dealer

* DHL Depot

* Route

» Media Type

The report will extract the information from the Order Item and Audit data (generated from Microlise data only) and will
display;

* The criteria used for selection

« Titles for each column

* A series of summary rows with titles for each column, with a total row.
» The selected data with titles for each column.

The data items shown will be as follows;

* Date - the date of the scan

» Customer - the customer code

* Dealer - the Dealership location ID

» DHL Depot - The Owning Depot Code
» Route - the Route Code (if there is one)
* Activity

» Media Type - the DU Type of the asset
* Asset or Item information, including:

0 Asset - the Asset ID o Pallet ID o Item Weight o Item Volume

» Deadline - the CUTOFF held against the Dealership Location, formatted with ?Pre-? (see section 2.3.1.1 above
for details)

* Actual Time

» Count - Orders Created (assumed 1)

» Scanned

» Scan Type - SCAN, KEYED or ACCEPT - the scan type from the Item Audit (see section 2.3.11 above for details)

* Scan Time

« Driver Percentage

« Driver/User ID - the driver forename and surname concatenated, separated by a space.

The summary section will show the following items, sub-totalled at Date and Scan Type;
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« Orders Created
* Percentage of total

A total line will be shown for ALL scan types.

1.6 On Time Arrivals

The report will allow selection of the following parameters;

» Schedule Range - required, filtering on planned collection date
» Customer

* Dealer

* DHL Depot

* Route

» Media Type

The report will extract the information from the Order Item and Audit data for Microlise scans of collection return orders
only and will display;

» The criteria used for selection
* A summary line with titles for each column
* The selected data with titles for each column

The data items shown will be as follows;

» Schedule Name- the date the item was scanned collected

» Customer - the customer code

* Dealer - the Dealership location ID

» Dealer Name

» DHL Depot - The Owning Depot Code

* Depot Name

 Load Depot

* Load Depot Name

» Route - the Route Code (if there is one)

» Deadline - the CUTOFF held against the Dealership Location, formatted with ?Pre-? (see section 2.3.1.1 above
for details)

* Drops

* Actual FPOC

* On Time

» Exception Code - the reason code entered against the item

» Force Majeure - Whether this reason code is designated Force Majeure (see section 2.3.1.4 above for details).

The summary section will show the following items, sub-totalled at Date;
* On Time

» Exceptions
* Variance (against deadline)

1.7 On Time Returns

This report is a measure of all requested web portal orders, collected on-time, or at all. This measures on-time versus the
cut-off time held against the dealership, rather than versus the planned collection time.
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G1-Dec AL Al al Al Al Collecrion Requests | Tima and Date  Against Deadling  Forca hajeurs

ELTER Date Customer Dealer DHL Depot Route Media type Aszet Deadline Celtection Orders FPOL Variance Exception Code
Susmmary 01-Dec AL &l a All &l 11 9 B1a2%
FILTER Cats Custamar Daslai DHL Dapat Ruts Matiz ryps. AzgEr Daaling Collsovisn Ordaes FPOC Vadianes Estaption Cods
Exraprion 01-Dac SCANILA BETE Fanaharm HOS LRC 7230 Pra-0&:00 1 o X )
01-Dec SCANIA, B785 Hatfeld HO7 LaC 4321 Pre-08-00 1 Ll
Sub tatal 2 o 18.18%

Custamar * Daalar = | DHLDapst Reuts  * M = | Daasling =  Collaction Ordar] * FFOC |~ vaniancs | v | Estagtion Coda
VoLvD B123 Cirancasiar Ho1 LRC 1x34 Fra.08-00 1 o
B 8123 Hakewood #01 SAC 3211 F
B B3 Leeds w1 L5E
SCANIA BES4 Leeds WO§ NG

Pre-07:30 1 1

SCANIA BSS9 Hama Hal w35 LRC Pre-06.00 | i
AL BETE Fenakam =I5 LRC Pra-06:00 1 o t ¥
SCANIA BTEE Harfisld w7 LRC 4221 Fra-08-00 | o 1 M
coLT BESE Awonmouth =07 LAC 5432 Fre-06:00 1 o
coLt [L2E] Belsshill wn? ShE BETT Pre-08:00 1
01-Dec cour eSS Avonmaouth Q7 SRC 2 Pre-06:00 1
04-Dec ORID BoSE Billinghem w7 LRC 5678 Pre-10:30 i

The report will allow selection of the following parameters;

» Date Range - required, filtering on planned collection date
» Customer

* Dealer

* DHL Depot

* Route

* Media Type

The report will extract the information from the Order Item and Audit data for Microlise scans of collection return orders
only and will display;

 The criteria used for selection

* A summary line with titles for each column

« A list of all exceptions encountered with titles for each column, with a total row
» The selected data with titles for each column

The data items shown will be as follows;

* Date - the date and time the return item was scanned collected

» Customer - the customer code

« Dealer - the Dealership location ID

» Dealer Name

» DHL Depot - The Owning Depot Code

* Depot Name

* Route - the Route Code (if there is one)

» Media Type - the DU Type of the asset

* Asset or Item Reference

 Deadline - the CUTOFF held against the Dealership Location, formatted with ?Pre-? (see section 2.3.1.1 above
for details)

 Actual FPOC

* Collection Orders (assuming 1)

» FPOC - the final POC proof of collection date and time

* Variance - 0 if the item was undelivered with a reason code, else 1

» Exception Code - the reason code entered against the item

» Force Majeure - Whether this reason code is designated Force Majeure (see section 2.3.1.4 above for details).

The summary section will show the following items, sub-totalled at Date;

* Collection Orders
* FPOC
* Variance (against deadline)

The Exception section will show the following items in detail, summarised at Date, Customer, Dealer, DHL Depot, Route
and Force Majeure:

» Date

e Customer

» Dealer

* DHL Depot
¢ Route

» Media Type

. Ready for What’s Next, Now™



» Deadline

* Collection Orders (sub-totalled)

* FPOC (assumed 0)
* Variance (qty) (as Collection Orders)
» Force Majeure

A total row will summarise at Date, Customer, Dealer, DHL Depot, Route and Media Type:

1.8 On Time Drops

e Date

e Customer

» Dealer

* DHL Depot
* Route

» Media Type

* Collection Orders

- FPOC

* Variance (qty versus total)

Extracts - WCS Scanning

This report is intended to show On Time Drops rather than the following On Time Items, the major difference that this
report is based on the trip stops at a location, rather than quantity of items. Note that this report requires manual
debriefing of the stops in C-TMS.

FILTER
Summary

FILTER

Enception

FILTE] -

01-Dec AlL

Date CUsSTommer
01-Dec All

Date Custormer
0l-Dec SCANLA
01-Dec SCAMLA
Subtotal

Date b Custormer -
01-Dec woLvo
01-Deesc BaW
01-Dec BMW
01-Deesc SCAML
01-Dec SCANIA
01-Diest SCAML
01-Dec SCANL
01-Dec COLT
01-Dec coLwT
01-Dec coLT
0l-Dec ORID

All
Dealar
All

Dealer
A5
B9y

Dealer -

B123
B123
B123
BA5S
B335
Bave
B765
8566

Ba54
i

All

DHL Depot
Al

DHL Dapot
Leeds
Harms Hall

DHL Depot -

Cirencester
Halewood
Leads
Leads
Hams Hall
Pineham
Hatfield
Aveamouth
Bellshill
Avoenmouth
Billingham

All

all

H5
HO5

HO1
HOL
HO1
HO5
HO5
HO5
HOT
HOT
HOT
HOT
Ha7

Deadline

Deadline
Pre-07:30
Pre-06:00

Deadling | -

Pra-08:00
Pra-08:00
Pre-08:00
Pre-07:30
Pra-06:00
Pra-08-00
Pra-08:00
Pre-06:00
Pra-08:00
Pre-06:-00
Pre-10:30

Time and Date
Do
1

The report will allow selection of the following parameters;

Time and Date  Against Deadline  Exception code

ACTUAL FPOD

ACTUAL FPOD
0220
o415

| ACTUALFROI -

07:10
02:12

» Date Range - required, filtering on planned delivery date

» Customer

» Dealer

* DHL Depot
* Route

» Media Type

On Time Exception Cote
51.82%
On Time Exception Cote
M o
M E
18.18%
On Time |~ | Exception Coy -
¥
¥
¥
L (]
N E
¥
¥
¥
¥
]
¥

Force Majaure

Exception Code

Exception Code

N

Exception Code

The report will extract the information from the C-TMS Trip Stops of delivery orders only and will display;

» The criteria used for selection

* A summary line with titles for each column
* A list of all exceptions encountered with titles for each column, with a total row

* The selected data with titles for each column

The data items shown will be as follows;

» Date - the date the return item was scanned delivered
» Customer - the customer code

* Dealer - the Dealership location ID

* Dealer Name

 Load Depot - The Loading Depot Code

* Depot Name

Ready for What’s Next, Now™
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» Route - the Route Code (if there is one)

* Deadline - the CUTOFF held against the Dealership Location, formatted with ?Pre-? (see section 2.3.1.1 above
for details)

* Drops (assuming 1)

* Actual FPOD - the final POD proof of delivery date and time

* On Time - N if the delivery was before the cut-off time, else Y
» Exception Code - the reason code captured for any exceptions

» Exception Code - Whether this reason code is designated Force Majeure (see section 2.3.1.4 above for details).
This column will be headed Force Majeure

The summary section will show the following items, subtotalled at Date:

* Drops
» On Time (Percentage of total On Time versus the total orders)

The Exception section will show the following items summarised at Date, Customer, Dealer, DHL Depot and Route and
Force Majeure, for each item with a reason code attached;

e Date

e Customer

* Dealer

* DHL Depot

* Route

» Deadline

* Drops

 Actual FPOD
 Percentage of On Time
» Force Majeure

A total row will summarise;

* Drops
» On Time (Percentage of total not On Time versus the total orders)

1.9 On Time Items

The On Time Items is very similar to On Time Drops, but shows each item asset ID for each of the drops, reporting to
Item level. Drops are assumed to be delivery stops in the traffic plan for the trip.

01Dec ALL Al All Al a
FILTER Date Customar Daalar OHL Depet Hsern Madia ysa daser Dwadling
Swmmary 01.0ec AL Al Al A A

Tifna and DaLe imaand Date  Agasea Deadling
Orders Craate ACTUALFFOD

FILTER e Cummer Sealer L Bepat Baze adin e St Tmadiin
Extaptiss  O10sc SCANLY 8853 Lands [ ] Fra-07:30
a SCANIA :

FAILTE * Date - Customar = Oroesy Create, » | ACTUALFPOC + OnTime ¢ Esception Cosd + | Esception Code

* note the %age values appear incorrect in this example but serve to describe the formatting of the output.

The report will allow selection of the following parameters;

» Date Range - required, filtering on planned delivery date
» Customer

* Dealer

* DHL Depot

* Route

» Media Type
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The report will extract the information from the Order Item and Audit data for Microlise scans of delivery orders only and
will display;

* The criteria used for selection

» A summary line with titles for each column

* A list of all exceptions encountered with titles for each column, with a total row
* The selected data with titles for each column

The data items shown will be as follows;

 Date - the date the return item was scanned delivered
» Customer - the customer code

« Dealer - the Dealership location ID

» Dealer Name

» DHL Depot - The Owning Depot Code

» Depot Name

» Route - the Route Code (if there is one)

* Media Type - the DU Type of the asset

« Asset or Item details, including:

0 Asset or Item o Child Asset o Pallet ID o Item Weight o Item Volume

 Deadline - the CUTOFF held against the Dealership Location, formatted with ?Pre-? (see section 2.3.1.1 above
for details)

 Orders Created (assuming 1)

* Actual FPOD - the final POD proof of delivery date and time

» On Time - N if the delivery was before the cut-off time, else Y

» Exception Code - the reason code captured for any exceptions

» Exception Code - Whether this reason code is designated Force Majeure (see section 2.3.1.4 above for details).
This column will be headed Force Majeure

The summary section will show the following items, subtotalled at Date:

* Orders Created
» On Time (Percentage of total On Time versus the total orders)

The Exception section will show the following items summarised at Date, Customer, Dealer, DHL Depot and Route and
Force Majeure, for each item with a reason code attached;

» Date

e Customer

* Dealer

e DHL Depot

* Route

» Media Type

* Deadline

* Drops
 Actual FPOD
 Percentage of On Time
 Force Majeure

A total row will summarise;

* Orders Created
» On Time (Percentage of total not On Time versus the total orders)

1.10 On Time Items (Assets)

The On Time Items (Assets) report is very similar to On Time Items, but shows each item asset ID for each of the drops,
reporting to Item level. Drops are assumed to be delivery stops in the traffic plan for the trip.
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a1-Duc AL Al all Al & Farca Majauie

FILTER Data Customar Daalar OHL Duper Fzm Madia npa sazar Duagling Escaprion Code
Semmary  Oloec AL Al Al Al *
TR e Curtemar Daaler L Depot e Madin npe Sannt Tundiina (rspey Craate ACTUAL RPOO o Tima Luceptize G2z EszmptionCode
Excepticn  O1Bwc SEANLY B854 Lancls = [ Fra-07:30 1 09:28 [ B
SCANIA Bsss Hams Hall oS [T Fra-06:00 1 04:15 [ £ N
ex
FILTE *

Fowan - Mediane - Asset = Deadling - OnTime | Evcepron Tode - Escagtion Code
= e Y

10w couT 106 Avcemouth wo? [t Pre-06a0 1 od:18
01-Due ORI 8098 b= W [T Pre-10:30 ] 0945

* note the %age values appear incorrect in this example but serve to describe the formatting of the output.
The report will allow selection of the following parameters;

» Date Range - required, filtering on planned delivery date
» Customer

* Dealer

* DHL Depot

* Route

» Media Type

The report will extract the information from the Order Item and Audit data for Microlise scans of delivery orders only and
will display;

 The criteria used for selection

» A summary line with titles for each column

« A list of all exceptions encountered with titles for each column, with a total row
» The selected data with titles for each column

The data items shown will be as follows;

* Date - the date the return item was scanned delivered
» Customer - the customer code

* Dealer - the Dealership location ID

» Dealer Name

» DHL Depot - The Owning Depot Code

* Depot Name

» Route - the Route Code (if there is one)

» Media Type - the DU Type of the asset

* Asset or Item details, including:

0 Asset or Item o Pallet ID o Item Weight o Item Volume

 Deadline - the CUTOFF held against the Dealership Location, formatted with ?Pre-? (see section 2.3.1.1 above
for details)

* Orders Created (assuming 1)

* Actual FPOD - the final POD proof of delivery date and time

* On Time - N if the delivery was before the cut-off time, else Y

» Exception Code - the reason code captured for any exceptions

» Exception Code - Whether this reason code is designated Force Majeure (see section 2.3.1.4 above for details).
This column will be headed Force Majeure

The summary section will show the following items, subtotalled at Date:

* Orders Created
» On Time (Percentage of total On Time versus the total orders)

The Exception section will show the following items summarised at Date, Customer, Dealer, DHL Depot and Route and
Force Majeure, for each item with a reason code attached,;

* Date
e Customer
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» Dealer

* DHL Depot

* Route

» Media Type
» Deadline

* Drops

» Actual FPOD

 Percentage of On Time

 Force Majeure

A total row will summarise;

» Orders Created

» On Time (Percentage of total not On Time versus the total orders)

1.11 Outbound Shortage

This output shows orders with FPOD date and time captured and highlights exceptions where FPOD is missing, at an
item level.

FILTER
Summany

FILTER
Exceptions

FILTEF -

01-Dec
Date
01-Dec

Date
01-Dec
01-Dec

Date i
01-Dec
01-Dec
01-Dec
01-Dee
01-Det
01-Déc
01-Dec
01-Dec

01-Deec
01-Dec

ALL
Custamer
AL

Custamer
SCAMNIA
ConT

Customear -

WoLvo
BMW
B

SCAMNIA

SCANIA

SCANIA

SCANIA
COLT
COAT
o
ORIO

All
Desler
All

Dealer
B399
BEs4

Dealer
B123
B123
B123
BESA
B33
BETE
B755
HE66
B543
BE5a
[ [nch)

Halewood
DHL Depot
Halewood

DHL Depat
Halewood
Halawraod

BHL Depot -

Cirencester
Halewaod
Leads
Leads
Hams Hall
Pingham
Hatfield
Avonmauth
Bellshill
Avonmouth
Billingham

Al

Route

HO5
Ha¥

Route
HO1
HOL
Hi1
HO5
HOS
HO5
HOT
HOY
HOY
HO¥
HOT

All

Media type
All

Media type
URC
LSE

Medsa type -
LRC
SAC
L5E
ENG
LRC
LRC
LSE
LAL
LRC
LSE
LRC

Asset

Asset
4455
DHLAIZ234

Assat
1234
4331

DHLS8TTRS
L9E7ES4321
a455

5566

DHLS3IEE53
TiRa
388

DHLG3Z234
6677

The report will allow selection of the following parameters;

Deadline

Deadline

Deadling -

Pre-08:00
Pre-08:200
Pra-08:00
Pre-07:30
Pra-06:00
Pre-08:00
Pre-08:00
Pre-06:00
Pre-08:00
Pra-06:00
Pra-10:30

» Date Range - required, filtering on Planned Despatch date
» Customer

* Dealer

* DHL Depot

* Route

» Media Type

Tirne and Date
Order Create
11

Order Create
1
1

Order Create |~

Extracts - WCS Scanning

Time and Date Shartage
FPOD Wariance
g 3
FPOD Yariance
o 1
FROD ¥ Variance | T
1 o
1 o
1 (]
1 o
o 1
1 o
1 o
i ]
1 o
o 1
1 o

The report will extract the information from the Order Item and Audit data for WCS scans of loaded delivery orders only

and will display;

» The criteria used for selection

* A summary line with titles for each column

* A list of all exceptions encountered with titles for each column

* The selected data with titles for each column

The data items shown will be as follows;

12

» Date - the date the return item was scanned loaded

» Customer - the customer code

* Dealer - the Dealership location ID

» Dealer Name
» DHL Depot - The Owning Depot Code
* Depot Name

* Route - the Route Code (if there is one)

Ready for What’s Next, Now™



» Media Type - the DU Type of the asset

 Asset or Item Reference details, consisting of:

0 Asset ID o Pallet ID o Item Weight o Item Volume

The summary section will show the following items, sub-totalled at Date and DHL Depot;

Extracts - WCS Scanning

 Deadline - the CUTOFF held against the Dealership Location, formatted with ?Pre-? (see section 2.3.1.1 above

for details)

 Order Create (assuming 1)

* Actual FPOD - the final POD proof of delivery date and time
» Variance - 0 if the item was not loaded for the order, else 1

* Order Create
« FPOD

* Variance (against deadline)

The Exception section will show the following items in detail, for each item with a reason code attached;

1.12 Cross Dock

e Date

e Customer

» Dealer

* DHL Depot

* Route

» Media Type
e Asset or Item
* Order Create
« FPOD

* Variance (qty)

This report is intended to show a comparison of everything scanned in to and out of a cross-dock location, to help

highlight items lost on the floor.

FILTER
Summary

FILTER
Exception

FILTEl ~

The report will allow selection of the following parameters;

01-Dae ALL
Date Customer
01-Dac ALL
Date Customer
01-Dec SCANIA
01-Dec COoLT
Date = Customer| -
01-Dac VOLVO
01-Dac BRAW
01-Dec BAW
01-Dee SCANIA
01-Dec SCANIA
01-Dac SCANIA
11-Dec SCANIA
01-Dec CoLT
01-Dec coLT
01-Dec CoLT
01-Dec ORIO

Al
Dealer
all

Dealer
B9
BE5S

Halewood

DOHL Depot
Halewood

OHL Depot

Halewood
Halewood

DHL Depot -

Halewood
Halewood
Halewood
Halewood
Halewood
Halewood
Halewood
Halewood
Halewood
Halewood
Halewood

Al
Route
all

Route
HOS
HO7

Route
HOL
HO1
HO1
HOS
HO5
HOS
HO7
HO7
HO7
HO?
HO?

All
Media type
all

Media type
LRC
LSE

Media type -
LRC
SRC
LSE
ENG
LRC
LRC
LSE
ENG
LSE
LSE
LRC

Assel
BEER
DHLOOIS58

Asset
1234
4323

DHL345543
DHLIETTES
BEER
5678
DHLTTG655
LS87785587
1543245543
DHLIS33E
6543

» Date and Time Range - required, filtering on scan date

e Customer

» Dealer

* DHL Depot
* Route

» Media Type

Time and Date
Scanned IN

L

Scanned IN

1
1

Scanned IN

i

e [ e e e

Time and Date
Scanned OUT

7

Scanned OUT

[1]
o

Scanned OUT -

. O e

Warlamce
2

Wariance
1
1

Varlance |~

o

= - N~ - BT R - Y - -]

The report will extract the information from the Order Item and Audit data for WCS scans of loaded and unloaded delivery
orders at out-bases only and will display;

13
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* The criteria used for selection

» A summary line with titles for each column

* A list of all exceptions encountered with titles for each column
» The selected data with titles for each column

The data items shown will be as follows;

* Date - the date the return item was scanned

» Customer - the customer code

* Dealer - the Dealership location 1D

» Dealer Name

* DHL Depot - The Owning Depot Code

* Depot Name

 Unload Route Code- the Unload Route Code (if there is one)
» Load Route Code- the Load Route Code (if there is one)
* Movement

» Media Type - the DU Type of the asset

» Asset or Item Reference details, consisting of:

0 Asset ID o Pallet ID o Item Weight o Item Volume o Item Qty

* Scanned In - Whether the item was scanned in on the date

» Variance

» Scanned Out - whether the item was scanned out on the date
 Variance - 0 if the item was not loaded for the order, else 1

The summary section will show the following items, sub-totalled at Date and DHL Depot;

* Scanned In
» Scanned Out
« Variance (difference between scanned in and out)

The Exception section will show the following items in detail, for each item with a reason code attached;

* Date

e Customer

» Dealer

* DHL Depot

* Route

» Media Type

* Asset or Item
e Scanned In

» Scanned Out
* Variance (qty)

Note: This report will show variances where an item is scanned in and out at the out-base on different days.

1.13 Receipt Scanning
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FILTER
Summary

FILTER
Exception

FILTEl ~
All

The report will allow selection of the following parameters;

01-Dec

Date Customer

01-Dec

Date Customer

01-Dec
01-Dec

Date v Customar -

Dl-Dec
01-Dec
01-Dec
DI-Dec
01-Dec
01-Dec
01-Dec
01-Dec
01-Dec
01-Dac
01-Dec

BMW

BMW

BMW
BMW

BMW
BMW
BMW
BMW
BMW
BMW
BMW
BMW
BMW
BMW
BMW

All
Dealer
Al

Dealar
8999

Dealer -~ ORIGIN Depi ~

8123
B234
B345
B654
B3935
BETE
BrES
B&EE
B543
BA54
BOSE

Pinaham

GRIGIN Depot

Pineham

ORIGIN Depot

Pinaham

Pineham

Pinaham
Pineham
Pineham
Pineham
Pinaham
Pinaham
Pineham
Pineham
Pingham
Pineham

Pingham

All

Route

Al

Route

P10
PO7

Route

o
POL
P4
PO&
Pin
PO3
pa?
POT7
P10
PO7
P10

All

Media type

Al

Media type

LRC
LSE

Media type -

LRC
SRC
LSE
ENG
LR
LRC
LSE
ENG
LSE
LSE
LRC

 Date Range - required, filtering on scan date
» Customer

» Dealer

* DHL Depot

* Route

» Media Type

Asset

Asset
2345
DHLOOS398

Asset
1234
i

DHLIETEES
DHLIETEE5
1345
S6TE
DHLT76855
L987789987
L543345543
DHLOO%998
6343

Time and Date
Orders Created
11

Orders Created
1
1

Orders Created ~

1

L L R S SR Sy

Time and Date
Positive Load Scan
9

Positive Load Scan
Q
o

Positive Load Scan| =

-

O e

Extracts - WCS Scanning

Wariance
2

Varliance
1
1

Variance |~

o= o000 Cc0ROD 00

The report will extract the information from the Order Item and Audit data for WCS unloading scans of collection orders at

DHL Depots only (not out-bases) and will display;

» The criteria used for selection

» A summary line with titles for each column

* A list of all exceptions encountered with titles for each column
* The selected data with titles for each column

The data items shown will be as follows;

» Date - the date the return item was scanned

» Customer - the customer code

* Dealer - the Dealership location ID

» Dealer Name - The dealership name
* Origin Depot - The Depot Code at which the order originated
» Depot Name - the origin depot name
» Route Code - the Route Code (if there is one)

* Media Type - the DU Type of the asset
* Asset or Item Reference details, containing

0 Asset o Child Item o Pallet ID o Item Weight o Item Volume

The summary section will show the following items, sub-totalled at Date and Origin Depot;

* Items Created (assuming 1)
» Positive Load Scan - the load scan of the item at the origin depot
* Variance - 0 if the item was unloaded but not loaded for the order, else 1

* ltems Created

 Positive Load Scan

» Variance

The Exception section will show the following items in detail, for each item with no positive load scan;
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e Date

* Customer

» Dealer

* Origin Depot

* Route
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» Media Type

e Asset or Item
» Orders Created

 Positive Load Scan

» Variance

1.14 Volume or Activity

This output shows the quantity and volumetric of items despatched from each originating depot.

01/12 thru 04,12 All
FILTER Date Customer
Summary 01712 thru 04,12 All
FILTEI ~ Date r Customer -
01-Dec BMW
01-Dec BMW
01-Dec BMW
01-Dec BMW
02-Dec BMW
02-Dec BMW
02-Dec BMW
03-Dec BMW
03-Dec BMW
03-Dec BMW
4-Dec BMW

The report will allow selection of the following parameters;

 Date Range - required, filtering on Scheduled Despatch date

* Customer
* Dealer

Al
Dealer
Al

Pineham
Owning Depat
Pineham

Dealer -~ Owning Dep: ~

B123
B123
B123
B123
B123
B123
B123
B123
B123
B123
B123

Pinehaim
Pineharm
Pinehaim
Pineham
Pingham
Pingham
Pineham
Pineham
Pineham
Pineham
Pineham

all
Route
all

Route
P10
P10
P10
P10
P10
P10
P10
P10
P10
P10
P10

All
Media type
All

Media type -
LRC
SRC
LSE
ENG
LRC
LRC
LSE
ENG
LSE
LSE
LRC

QUANTITY
37

GUANTITY| ~
L]

L S T T I ST T B AR

Conversion

Conversion ~

1
0.5
0.2

2

1
0.2
2
0.2
0.2
1

LCE
31

Extracts - WCS Scanning

» DHL Depot (Note: Although this is referred to as Owning depot, there is no functional difference between this and

DHL depot)
* Route
» Media Type

The report will extract the information from the Order Detail data and will display;

The criteria used for selection

* A summary line with titles for each column

* The selected data with titles for each column

The data items shown will be as follows;

The summary section will show the following items, sub-totalled at Date and DHL Depot:

16

» Date - the date the return item was scanned
» Customer - the customer code

* Dealer - the Dealership location ID

* DHL Depot - The Owning Depot Code

» Route - the Route Code (if there is one)
» Media Type - the DU Type of the asset

» Quantity (despatched from the depot)
» Conversion - the RPE conversion factor of the media type

» L CE - total RPE for that line.

* Quantity
* LCE (total)

Ready for What’s Next, Now™
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1.15 WCS Location Snapshot

The report itemises all successful scans as well as damages and errors.

The data items shown will be as follows;

e From Name

* Coll Sched

* Coll Trip

* Coll Bay

* Early Del

* To Loc

* To Name

» Del Sched

* Del Trip

» Del Status

* Del Bay

* DU Type

e [tem ID

» Ordered
 Despatched

* |ltem Location
» Reason Code
» Reason Description

1.16 WCS Order Items Extract

The report shows all order items and unload con-conformances.

rhech SILLI0NT 12 ES

The report will allow selection of the following parameters;

» Date Range - required, filtering on Scheduled Despatch date
» Customer
* Trip

The report will extract the information from the items data and will display;

* The date and time run
» The report name and criteria used for selection
» The selected data with titles for each column

The data items shown will be as follows;

* Order

* Trip

e Customer

» External Ref
* Product Type
* DU Type
 [tem ID

e [tem AKA

* [tem Desc
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* [tem Factor

» Qty Ordered

* Qty to Deliver

» Unload Non-conformance Reason
» Unload Non-conformance

Ready for What’s Next, Now™
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