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1 FAQ

TMS Frequently Asked Questions

1.1 How can | select what can be seen on screens?

 Layout Configuration

1.2 What criteria can | use to find orders?

* New_Order#Order_Search

1.3 What do the order statuses mean?

» Overview - Order_Import_and_Handling

1.4 How can | Rebook an Order?

» New_Order#Re-booking_Orders
* Trip_Debrief#Rebook_Process

1.5 How can | add additional References to an Order?

* New_Order#Add_Details Tab

1.6 How can | see the Revenue generated against an order?

* New_Order#Finance_Tab
* New_Order#Order_Search

1.7 How can | see the trips on which an order is scheduled?

* New_Order#Trip_Detail_Tab
* Trip Overview (Waterfall)

1.8 How do | manually create a new trip?

* Planning#Create_New_Trip

1.9 How do | assign resources to a trip?

* Planning#Assign Resources
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* Trip Overview (Waterfall)
* Trip Overview (Waterfall)#Allocate_Resources

1.10 How do | put an order onto a trip that has already been created?

* Planning#Apply to Trip/Apply to Stop

1.11 How do I check that everything is OK on a trip?

« Planning#Revalidate Trip

1.12 How do | force the system to manually recalculate distances and times?

» Planning#Recalculate Distance and Time

1.13 How do | set or reset a trip status?

» Overview_-_Order_Import_and_Handling
» Planning#Set Trip Status
* Trip Overview (Waterfall)#Set_Trip_Status

1.14 How do | manipulate a trip?

» Planning#Manipulating a Trip

1.15 How to | change the order of stops on a trip?

 Planning#Manoeuvre Stops
» Planning#Move Stop

1.16 How do | merge trips together?

 Planning#Merge Trip

1.17 How do | split a trip into smaller trips?

* Planning#Split Trip

1.18 How do | delete a trip | don't want anymore?

* Planning#Delete Trip
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1.19 How do | add a stop to a trip?

* Planning#Insert Stop
* Planning#Append Stop

1.20 How do | over-ride the calculated stop times?

* Planning#Over-riding Stop Times
* Planning#Wait_Times

1.21 How do | remove orders from a trip?

 Planning#Removing Order(s)
* Planning#Delete Stop
* Planning#Unschedule Orders

1.22 How do | change order details when the order is already on a trip?

* Planning#Change Order Details (whilst on a trip)
 Planning#Amending Order Values

1.23 How do | transfer orders from 1 trip to another?

 Planning#Transfer Order(s)

1.24 How do | move an unscheduled order to a new schedule?

* Planning#Move to Schedule
* Planning#Carry Forward

1.25 How do | manually cross-dock an order between depots?

* Planning#Creating Trips via Crossdocks

1.26 How do | Pass a Depot Trip to Another Depot or Carrier?

* Planning#Pass a Depot Trip to Another Depot or Carrier

1.27 How do | change a driver on a trip?

* Planning#Change a Driver on a Trip
* Trip_Overview_(Waterfall)#Allocate_Resources
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1.28 How do | set up a new user?

» Access Control / User Maintenance#Creating a New User

1.29 How do | edit a user?

» Access Control / User Maintenance#Editing a New User

1.30 How do | change a user password?

» Access Control / User Maintenance#Change User Password

1.31 How do | assign screens or functions to a user?

» Access Control / User Maintenance#Editing a Group

» Access Control / User Maintenance#Group Maintenance - Accessible Functionality
» Access Control / User Maintenance#Users and Groups

 Access Control / User Maintenance#Adding a User to Group
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