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Invoices

1 Invoices

C-TMS can be configured, so that a customer invoice can be generated, once Trip Debrief has taken place.

1.1 Customer Setup
Customers can be set up so that they can use BCI (Base Cost Invoicing) or ACI (Actual Cost Invoicing).

If a customer changes from BCI from ACI, then a BCI Start Date MUST be entered, this allows the system, to know when
to start generating payments using the Base Cost amount instead of the Actual amount.

Customers can also be configured to use Provisional Invoicing, this method generates a provisional invoice consisting of

trips which have been 2ACCEPTED?, another invoice, called adjustments will be generated, several weeks later, which
again is configurable.

1.2 Configuration Form

Invoicing is configured within the Invoice Requirements tab of the Accounts form
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1.3 Invoices

TMS has functionality that allows the user to cumulate all payment lines within a selected date range and place onto an
invoice. Invoices comprise of payment lines where each payment line will contain details of the specific order. Invoices
can be generated weekly or monthly or to a specific date schedule.

To access the invoices screen, go to C-TMS Modules, Finance, Invoices.

It is possible to view the itemised breakdown of the invoice by double clicking into it and selecting "both".
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1.4 Invoice Date Ranges

Invoices can be set to be generated on a set frequency as required by the customer - example below:
From: Sunday 00:00

To: Saturday 23:59.

This is a configurable setting within TMS and can be amended in the Accounts maintenance screen - located in C-TMS
Modules, Maintenance, Accounts Maintenance.

<] <|>|>=2.17lcr

Accounts |mwm| lnvoice Terms . Payment Types  Charge Types Accountng Periods.  Journals Vit Codes

__ Debithcc |  CreditAcc | Period | Dav | Terms | PavMethod | Acion | Prov BCI?]
MORAN LEEDS . - - -
ARLA MORAN - . .
ARLA_ALDI MORAN Dally =1 “WONTH v Manual  ~
LEEDS MORAN - - .

New Edit

To amend the date range, select the Edit option. You can then amend the Invoice Period and the Day in the Period the
invoices are created:

Dates
Dubit Account VAT Country GB voice
£ Date Created
Credit Account VAT Reg No. =
Create Provisional Inadihve
Create File Ref Base Costmoiding?
MNon-POD Payments | Include - m
Action | Wanyal - Invoice Period | Manthiy
Sell Billing EN Date Diay in Pariod | 1 -
Accounting Date - Export | Hane Min Consignmaent Charge

Generation Delay

Terms | ~MONTH

Payment ethod -

Dafault Naratve

1.5 To send an invoice to a customer
Once an invoice has been reviewed, it can be approved and sent across to the customer in the following way:

* Highlight the invoice to be sent

» Once reviewed, set the relevant invoice status from Draft to Approved - this is achieved by right clicking on the
line, select Set Status and select Approved.

* Select Exports.

ARATON General  DRAFT 0058 DR TRrnaz
AT O BURB000% General ¥ 18 |B1r10018 898500005 TaH0T
AMAZON BR9E00003 Gansral X 0098 B9IE00003 1378376
ALATON $95800004 Ganeral 18 (0111018 898800004 77400
Provisionad Het 000 Totsl Met | 65.601.10 Paid 000 Invoice Frinted iwaica D (&
Provisicnad VAT | 0.00 TolalvAT | 112022  Outstandng | 78.72132 g irw Printed

Currancy 'GBP Tax Poird Dale 200718

Taw Eot Paymesits | Gensrain Trplad | Sesd Carer ivsice Genarae A1 Generate Actasise tiose

* Select Generate Export
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Exnid Exn Twee Status. Crested Frocessed Comments.
10 EDH_NML PROCES SED ZHOR1E 16:53:41 =
a EDI_XML PROCESSED 0THEAE 123503
a EDI_XML PROCESSED INHTAE 114116
4 EXACT_INV._S 26/04/18 140358
x
2 ‘.\;\ EXACT - No outstanding Sades involces fo expon
it Customar Filng Raf ny Tyne
& AMATON B09500005  EDI_XML @
K
* Select OK. You will see the screen below:
Exp Exp Tyoe Stabes Crested Processed Commends
i EDI_XML PROCESSED 280818 16:5341 =
o EDI_sML PROCESSED 0T/08ME 12:35.03
B EDI_XML PROCESSED J0/0718 114118
4 EXACT_INV_S 260418 14:03:58
- CLE - Mo out
. .\L) ORACLE - No sutatanding Sales imvaices 1o expod
nyig Cusbomer Filng Ret v Tvoe
] AMAZON 290800005 EDI_XML
‘View Export
View Suipperting Doc
Show FTP Erers
Close
* Select OK.
o]
/£
Bk Exp Tvoe Status Created Processed Comments
10 EDI_XML PROCESSED 2B0813 16:53:41
9 EDI_xML PROCESSED OTMana 12:35:03
g EDI_XML PROCESSED 30T 1141116
4 EXACT_INV_S 260418 14:05:58
o - o
Deket .L) EDI XML - Successiully created file- 11
i Cusiomer Fing Ref v Tvoe
1 AMAZON 300800001 SALE -
2 AMAZOM 999300002  SALE

« You will then see the "successfully created file" message as above.
» The next stage is to select the Send Export button - this will set the status to "Processed".
* This is the trigger point that will send the invoice across. The invoice will display as "Processed" - as below.
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B —
Expid Exp Tvpe 2al Created Processsd Commenty
1) EDI_XML PROCES SED DE10718 105T38
10 EDI_XML PROCESSED 280818 165341
t] EDI_MMIL PROCESSED 0TS 123503
] EDI_XML PROCESSED I0MTNE 114118
4 EXACT_IMNV_S 280418 140358
Daiele
Emad Invosces
g Customer Fiing Ref e Tipe E Adn
4 AMAZON BOLBOO0O0S EDI_XML i
Send Eaport
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Y Note: There is specific setup required beforehand to ensure that the relevant customer will receive the invoice in the
required format.

If the push of the file fails, users may view the FTP Errors to find out why the extract failed.

"l Shaw FTP Errors

Expor O Error Dabetime

From this form, the invoices can be printed or exported to a CSV file.

C-TMS provides the ability to see the savings generated for a particular date range for a particular customer. This can
then be exported into a CSV file.

1.6 View Export and Supporting Docs

Once an invoice has been generated, it will be displayed first in the top data block. You may then select View Export to
see the payments that will be posted when the export is sent. Selecting view will automatically display the header for the
selected.

You are also able to view the details of the export, this includes details of the items for which payments have been
generated. When selecting the View Supporting Doc button, the following screen is displayed, You enter the export id
and select a customer, to view the payment details.

Supporing Extract | & Al

Export I 111

| LIFETECH-211 =
Yiewy the data for the export D

Wiew Export
Cancel

The support documents will run for a single customer, where the customer has at least one invoice included in the export.
If the customer selected does not have an invoice in the export, the supporting doc will be blank.
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1.7 Profit & Loss

The oracle report suite (Reporting & Extract Suite) allows data to be extracted into CSV. A Profit and Loss report can
be created. Once created, this can be run daily, weekly or monthly and will show all inbound and outbound payments
within a specific time frame.

By amending the Credit account, you can extract costs and then revenue separately.

The criteria below shows all revenue payments allowing the data to be totalled in CSV format.

w Dracls Repsmng Sule

Repont Type| ORD_M_ MY ~| Report Level ORD m_miv Da = S8ved Reports| pRofm.L0S8S Rafresh Eraats Cibpit Closs
Level Thia Dimplayed Tee Sai From To Sort Reqg Seq inc CountSum Gep By Mihly
OOO_N_INV_DATA |Custemer Bel Custornar Faf v M (1 R -
ORD_M_INV_DaTh  Crede Account Credit &ccount ¥ |CSS-CC N2 e
ORO_IN_INV_DATA Dbl Ascsunt Db Aceount ¥ N (3 R
DRD_IN_INV_DATA [Event Ret Evant Rat v N &

ORD_IN_INV_DATA Revenus Date Revenue Date " ouoGD 200618 me e e
DRD_MN_INY_DATA |inveice Ous Dete nvoice Dus Date R M8
ORD_N_INYV_DATA  Paywment Amownd Payrmant Amount T £ -
ORD_MN_INV_DaTa  Payment Status Payment Siatus Y F N B8 -
ORD_N_INV_DATA |Currency Curtency v MO b
ORO_MN_INV_DATA [Payment Type Payment Type N {10 B
DROD_N_INV_DATA inveics id Invoice y M 11
Chrar Al Setection Cribere nokide A1 Inchede None
Save Selection Copv To User Delete Repot

1.8 View invoice details

It is possible to view the itemised breakdown of the invoice by double clicking into it and selecting "Both"

& Paymants bar Imvoice 1

(=l =iz =gl

Detadl  Summary Cutrency Date From To Raesn
Stahes. AcuaLForecastimoics =
Eatareg s Tome Detedce | Crest hec evoe O Maraires 1 hmount VAT Cov |5 Com Amosnt | BC
DSOLTO1E 11042018 ORDCHARGE AMAION  CSSCC 1 [ S I8 7291 GBP A
DSO4P018]1 U042018 ORD CHARGE [AMAZON CES-CC 1 c3__8 35456 7201 GEP| A
DAD4T0 18] HM04FN1E ORD CHARGE AMAZON C88-CC 1 c8__1 51900 17280 GBP A
0S0ATI 18| (ROLFO TR ORD CHARGE LAMATCH CBS-CC 1 CE__12 281 00 56.20 GBP . A
00472018 11047018 ORID CHARGE | AMAZON CES-CC 1 CE__ 1 35454 T291 GBP A
050420 18] 09042018 ORD CHARGE | AMAZON CE8-CC 1 CE__15 247 00 40.40 GBP ' A
(042018 1004018 ORD CHARGE | AMAZON CES-CO 1 CE_18 180 00 36.00 GBP A
060472098 11042018 ORD CHARGE | ANAZON CSS-CC 1 cs__n 219 12 5502 GBP &
ED4018 0042018 ORD CHARGE | AMATON C88-CC 1 C8__2% 28100 56.20 GBF | A
D428 (RD4Z018 ORD CHARGE |ARAZDH CSs-CC 1 cs_29 21400 4280 GBF A
Desatelas Totat 75105 1250431
Paymend Mo 1 Rederence Esporbed Fing Everd Relarence
Aoe Fiom
Cepied From W New Emt Delete: Cose

1.9 Invoice Generation and Printing
» To generate a new invoice for a new date range, click Generate.
» Payment Lines can only be assigned to invoices in a status of "Draft"
» Once a previous invoice has been reviewed and all relevant payment lines are included, the status should be
changed to "approved" as part of the exporting to customer process.

New Invoice Creation:

Ready for What’s Next, Now™



Invoices

= Credft Account * | From Date | 1804/18 To Date 1811118 HISton | Reteeh
Adhocs
s | mvoiceMo | AdvoceNo | Tvoe  Saba _Date | Due Ext Ref PSS Tow |
General  DRAFT OTHONE 011218 14813730 -
Genstal DRAFT 110018 011218 159,074 35
892800003 General  |APPROVED | 1900818 011218 899800003 159,477 88
B92800004 Gengral APPROVED 20.08M8 0111218 893800004 178,350 32
BIFBO0OOS General  |APPROVED [0200/18 01712118 /855800005 184 835 04
BIRB0000E Gensral | APPROVED [00009/18 (011218 899800006 171,160.08
899300007 Geneisl  APPROVED 160018 011218 290800007 204 004 85
BB0000G General APPROVED (200018 011218 853800008 188280 84
899800009 General  |APPROVED | 30000/18 0112118 892800009 137,719.94
Total Met | 121,781.16 Paid| 000 ivvoice Printed |
Totad VAT | 2435623 Oulstanding  145,137.39 Ay e Prinited
Tax Point Date 1711018
Paymests | Geserste Trolst| Sesd Carierivoice | Geonerate Al Eb—m Actusine Cose

Set the debit and credit accounts appropriately:

# Generate Invoice

Debit Account | ARLA, e

Credit Account -

oK | cancet |

This invoice will then appear in the invoices screen with a status of "Draft". All relevant payment lines in a status of "A"
(Actualised) will automatically be added to the invoice.

1.10 Printing of an Invoice
To print of an Invoice to review or to keep a manual copy:

* Highlight the associated invoice
* Right click and select Print -> Invoice

« ' Note: You can send the Invoice to a CSV Spreadsheet format by right-clicking and selecting Export Invoice.

Artion C-THS Feporing integration Asmenistration Mainienance £ Halp {Wndow

e imvosce Summary

=]« =] v]c] e
Dest Account - Creat Atcount v FromDweltot Histor | Rewash
Eat ACS
Accon | CrestAcooun | _ecate | Aomyocade | Twee || Sums | oy DO | plss Tow

» Select Print
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& Print

Customer Invoice

Sendto PODF File

Printer | Default
Usze Queue |Default -

Local PDF

An example output is illustrated below:

Unit 5 Hay Hall Business Park
Redfern Road

BIRMINGHAM

Bll ZBE

INVOICE (DRAFT. Ref 26)

Sales Manager

60 HOLEBORN VIADUCT
LONDON

EC1A 2FD

VAT Registration No. GB727255821

REPORT 5 v2.33
C-TMS5 v12.28

- Print
b Close

CBS

LOGISTICS

Invoice Date 07/10/2018

Ref:

From: 30/09/2018 To: 06/10/2018

General
VAT @ 20%

Total Net
Total VAT
Total Incl VAT

An itemised breakdown of the associated invoice is also displayed:

Freight Charges invoiced by Carriers in the period:

137,304.35 GBP
27,460.88 GEP

137,304.39 GB
27,460.88 GB
164,765.27 GB

Dwtail of Invoice @

Fream: 123/08/2018 To: 18/08/20LE

— R TTE T MR B ren e e e e o

1.11 Carrier Billing

Invoices

C-TMS also allows a Carrier to be invoiced using a "Self Bill" mechanism - this process involves sending a list of trips and
payments to the carrier to validate. The carrier reports any discrepancies and once all issue are resolved a Carrier invoice
is sent to the carrier. The purpose of this is to speed up the process of paying the carrier and reducing the amount of time

. Ready for What’s Next, Now™
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spent resolving issues with and de-briefing carrier invoices.

1.12 Further Configuration

The following system parameters affect this functionality:

Parameter Description Level
OF CURRENCY CODE Oracle Financial Currency Code SYSTEM
OF FILE ARCHIVE Oracle financials archive file path. SYSTEM
OF FILE NAME SECTION2 Stores the name of section 2 on the OF filename SYSTEM
OF FILE PATH Oracle financials file path. SYSTEM
OF FTP_DESTINATION DIRECTORY |Oracle Financials FTP Dir COST CENTRE
OF FTP _DESTINATION DIRECTORY |Oracle Financials FTP Dir SYSTEM
OF FTP _DESTINATION IP_ADDRESS |Oracle Financials FTP IP SYSTEM
OF FTP _DESTINATION IP_ADDRESS |Oracle Financials FTP IP COST CENTRE
OF FTP _DESTINATION PASSWORD |Oracle Financials FTP Password COST CENTRE
OF FTP _DESTINATION PASSWORD |Oracle Financials FTP Password SYSTEM
OF FTP _DESTINATION PORT Oracle Financials FTP Port SYSTEM
OF FTP_DESTINATION PORT Oracle Financials FTP Port COST CENTRE
OF FTP _DESTINATION USERNAME |Oracle Financials FTP User SYSTEM
OF FTP_DESTINATION USERNAME |Oracle Financials FTP User COST CENTRE
OF FTP DEST DTL DIRECTORY Cargowise Details directory COST CENTRE
OF FTP DEST DTL PASSWORD Cargowise Details password COST CENTRE
OF FTP DEST DTL USERNAME Cargowise Details username COST CENTRE
OF IF DTL Oracle Financial IF DTL SYSTEM
OF IF FTR Oracle Financial IF FTR SYSTEM
OF IF HDR Oracle Financial IF HDR SYSTEM
OF JRNL ENTRY SOURCE NAME |Oracle Financial Journal Entry Source Name SYSTEM
OF ORIGID Stores the name of ORIGID SYSTEM
OF SECTIONZ2 Stores the name of section 2 on the OF filename SYSTEM
OF_SETTINGS gigtrols if Oracle Financial settings are required for 11i and SYSTEM
OF SOURCE SYSTEM CODE Oracle Financial System Code SYSTEM

8 Ready for What’s Next, Now™
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