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1 Message Monitoring

1.1 Message Monitoring Form

The message monitoring form allows a user to choose a date and view all the messages that have been created on that
day. The user can filter the messages using one or many of the following filters; the event that created the messages, the
message type, the medium by which it is being distributed, the status of the message and if required the user can also
search for the event reference of the message. The user is then also able to sort the results by created time, sent time,
address value and subject.

An archive version of this form has also been created which will allow users to view archived messages.
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