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EMERGENCY RELEASE - CTMS 11.0

RELNOTE ER026-065

Module Program Name Ver Call/Iss Client Ref Pr'ty Remarks Reporter
DP_CUST_SERV.sql Customer Service Package 1.11 346240 ST-078 3 Unscheduled orders from trips and delete trip stops/trips when required when orders are HELD or DECLINED Dave Meir

Module Program
Name Ver Call/Iss Client

Ref Pr'ty Remarks Reporter

DATA_ADM_SYSTEM_PARAM_346233.sql Data Script 1.1 346233 ST-074 3

The order time windows will be updated when the booking status is changed to OFFERED, HELD
or released to NOT BOOKED.

Delivery orders will only update the delivery time windows.

Only the delivery time window will be based on the offset days for the schedule
rule from the late available date and time.

The delivery time window will be specific to the 4 hour window when the ordered is
OFFERED.

Collection time windows will update the available and delivery time windows: the
available and delivery time windows will be aligned except when the order is
OFFERED, then the available time window will be specific to the 4 hour window
and the delivery time window will extend from the early available date and time to
the number of offset days for the schedule rule.

Dave
Meir
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DATA_ADM_SYSTEM_PARAM_CONFIG_346233.sql Data Script 1.1 " " " " "

DP_SCHEDULING_ENGINE.sql
Scheduling
Engine
Package

5.129 " " " " "

IMP.sql Import
Package 5.157 " " " " "

DP_CUST_SERV.sql
Customer
Service
Package

1.13 " " " " "

TRG_SO_BOOK_STATUS.sql Trigger 1.2 " " " " "

New Parameters

Parameter Name Config Level Setting
Value Result

OMS_OFFERED_EARLY_OFFSET COST_CENTRE 1 The number of hours (minus) to offset the early collection or delivery time for the order when its booking
status is OFFERED.

OMS_OFFERED_LATE_OFFSET COST_CENTRE 3 The number of hours (plus) to offset the late collection or delivery time for the order when its booking status is
OFFERED.

Module Program Name Ver Call/Iss Client Ref Pr'ty Remarks Reporter
TRG_SHA_LOAD_TRIPS.sql Trigger 1.5 346302 ST-087 3 Change status PRE-AGREED to REQUESTED Dave Meir

TIU_TRIP_STATUS.sql Trigger 5.49 " " " " "

DP_CUST_SERV.sql Customer Service Package 1.15 " " " " "

Module Program Name Ver Call/Iss Client Ref Pr'ty Remarks Reporter
DP_CUST_SERV.sql Customer Service Package 1.16 346351 ST-092 3 SMS reply not processed Dave Meir

Module Program Name Ver Call/Iss Client Ref Pr'ty Remarks Reporter
IMP.sql Import Package 5.158 346377 ST-093 3 Save contact detail against collection/delivery location Dave Meir
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