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EMERGENCY RELEASE - CTMS 11.0

RELNOTE ER027-039

Module Program Name Ver Call/Iss Client Ref Pr'ty Remarks Reporter

AT_ACC_SERVICES_347771.sql Alter Table Script 1.1 347771 SCR-335287-68 3

The Account Maintenance screen has a new tick box and button to maintained
services with Restricted Service Levels.

The 'Rstr Svce' box must be ticked to allow the restricted service
levels to be maintained in a new screen.

Multiple active service levels may be listed for a service and they will
be restricted in the Customer Service screen.

Mike
Heslop

CT_ACC_SERVICES_SERVICE_LEVEL_347771.sql Create Table Script 1.1 " " " " "

V_ACC_SERVICE_LEVEL.sql View 1.1 " " " " "

ACC_MAINT.fmx Account Maintenance
Screen 2.87 " " " " "
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