
Order Template

For each dealership an order will be created each day, this is a placeholder which will be added to by the import process.
This is existing fixed schedules functionality which has not been modified for Tesla.

System parameters

ALLOW_MULTIPLE_ADD_REFS should be set to Y for the appropriate cost centre.

Dealership Decodes

The delivery locations in the inbound files are the Tesla dealership locations not CTMS locations and as such must be
decoded, scripts have been created and released during the normal release process to create these decodes

Du Type Decodes

The du types in the inbound files are the Tesla du types not du types and as such must be decoded, scripts have been
created and released during the normal release process to create these decodes



Inbound Files

An example inbound file is included below

EDI Tables

Two new tables have been created to hold the details of the Inbound files

TESLA_EDI_ORDER_HEADER• 
TESLA_EDI_ORDER_DETAILS• 

Each table has an associated sequence, and the detail is linked to the header by the header ID.

Inbound EDI

A new EDI flow will be present for the DHLAA cost centre and the Tesla customer. The import processes will be
completed within the DP_TESLA_EDI package using the IMPORT_ORDERS procedure.

File Format

The test files provide simply have numeric a file name, so the file pattern is not specified on the EDI flow. An example file
is included above.

EDI Parameters

The following Parameters are required



EDI Report Values

The following Report values are required

Order Processing

An order will exist on the correct schedule for each dealership in the inbound file the delivery date can be found in the
?deliveryStartDateTime? tag and the dealership in the ?referenceField7? tag



The correct CTMS dealership location will then be found using the decode

A skeleton order will exist in CTMS which will have been created by an existing process note the schedule and delivery
location agree with your inbound file, if no order is found on the schedule for the dealership an error will be raised and the
order will not be processed.

 The product type is not
contained in the inbound file so therefore must exist as a default parameter on the EDI flow. If no default is present an
error will be raised and the order will not process.

The Du type must also exist as an EDI parameter on the flow. An attempt will be made to decode the passed in palletSize
value which contains a du type which has been mapped so in this example

Maps to



If no mapping is found the EDI default will be used. If no default is present an error will be raised and the order will not
process.

Once the correct order has been located and the product and DU type validated. The order will be updated with the
details in the inbound file.

If the DU type doesn?t exist on the current order a new line will be created for that DU type, the placeholder line will be
removed at this point if no items exist with the same du type.

Note the weight and volume on the line these are taken directly from the inbound pallet section and should not be
manipulated.

Order items will have been created



Item contents will have been created

 Additional References
will have been created to indicate the Consolidated order reference, MH Order references(s) and Tesla references(s)



 Each reference should
only be stored once and the values are found as follows

Consolidated Order - ?aggregatedOrderNumber?  tag, only 1 per order will be stored

 MH(Manhattan) Order ref - ?OrderNumber? tag

Tesla Reference - ?referenceField4? of the line section

Interface Errors

A new Tesla Orders tab page has been added to the interface errors screen which will contain the success/failure stats of
each or the file imports and allow the user to reprocess any failed records after the issue has been corrected. This
process will use the same package functionality as the inbound orders.



Specifications

P:\Development\CTMS\DHL\543347 SCR - Tesla Order Interface

P:\Development\CTMS\DHL\613005 SCR - Changes to the Tesla Order Interface

P:\Development\CTMS\DHL\632041 - Changes to Tesla order interface for Aggregated order number
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1 Support - Tesla EDI Outbound Guide

1.1 Order Tracking

A customer specific tracking interface is required to track the milestones associated with an order.

1.2 System parameters

USE_XML_ORDER_SUB_REFS should be set to Y for the appropriate cost centre.

1.3 Outbound EDI

A new EDI flow will be present for the DHLAA cost centre and the Tesla customer. The flow uses the standard
ORD_XML_OUT flow type and includes a Milestones section.

1.4 EDI Parameters

The following Parameters are required
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1.5 Messages sent

The following message types will be sent

·        ORD

·        CAN

·        DEP

·        ARR

·        DEL

1.6 Triggering Events

An ?ORD? message will be triggered when the first item is added to an order and will only be sent once. The EDI
parameter called ?PREVENT_RESEND_ORDER? will be set to ?Y? to ensure that a control record for an ?ORD?
message is not created when an earlier message has been processed successfully. The trigger ?TRG_SOI_XML? will
create the control record. The OMS status is ?UNSCHEDULED? and the milestone comment is ?Booking
Acknowledged?

A ?DEP? message will be created when the actual departure time on the collection stop of an order is updated to show
that the vehicle has left the collection location.

The trigger ?TRG_STS_XML_OUT? will create the control record. The OMS status is ?SCHEDULED? and the milestone
comment is ?Departed Origin? if this is the initial collection location or ?Departed Consolidation Facility? if the location is
a x-dock location.

An ?ARR? message will be created when the actual arrival time on the delivery stop of an order is updated to show that
the vehicle has arrived at the delivery location. The trigger ?TRG_STS_XML_OUT? will create the control record. The
OMS status is ?SCHEDULED? and the milestone comment is ?At Dest? if this is the final delivery location or ?At
Consolidation Facility? if the location is a x-dock location.

**Note If an order exists on multiple trips the ?DEP? and ?ARR? messages will be sent for each leg of the orders journey.
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A ?DEL? message will be created when the delivered quantities on an order line are updated for the first time, i.e. when
the delivered quantity is changed from null to 1, for example. The trigger TRG_SOL_XML will create the control record

A ?CAN? message will be triggered if the status of an order is set to ?CANCELLED?. The trigger
?TRG_SCH_ORD_XML_INT? will create the control record. The OMS status is ?CANCELLED? and the milestone
comment ?Booking Rejected?.

1.7 Specifications

P:\Development\CTMS\DHL\545095 - SCR-CTMS-02428249-05 - CTMS - Customer-Specific Tracking File

P:\Development\CTMS\DHL\623640- Changes to Tesla tracking milestones
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2 Support - Tesla Order Search Guide

2.1 Order Search

Two new items have been added to the Order search in both the orders and new orders screens.

These will allow the user to search for orders containing a Tesla or consolidated order reference. These values are stored
in the SCH_ORD_REFRENCES table and can be viewed in the Additional References tab page.

An order may have multiple references
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 System parameter
ALLOW_MULTIPLE_ADD_REFS will allow the user to enter multiple additional references with the same type manually if
required.

2.2 ORS extracts

The existing ORDER_ITEM ORS extract has been modified to add a new content level which will be used by Tesla full
mapping details for the extract can be found in the Functional Spec located on the projects drive here -

2.3 Specification

P:\Development\CTMS\DHL\528798 SCR-CTMS-02428249-04 - CTMS - Reports - Tracking Report  - Spec
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3 Tesla Orders EDI
Tesla EDI is a DHL AA interface, which is a pass-through from DHL Link from SAP.

3.1 Content

The content is XML from SAP, containing

Pallets - a collection of pallet nodes with
Orders♦ 
Boxes♦ 
Order Lines♦ 

• 

Orders - a collection of order nodes with
Order_lines and contained tags.♦ 

• 

Sample file:

File:Order confirmation from seven CP23-0087137.txt• 

3.2 Process

Package DP_TESLA_EDI_IN

The IMPORT_ORDERS imports the filed.

PROCESS_IMPORT process

Stores in files:

TESLA_EDI_ORDER_HEADER - mainly derived from /pallet/orders/order• 
TESLA_EDI_ORDER_DETAILS - mainly derived from the box node• 

These are run through several times in order to turn the input the right way up (the import is in two sections, and the
boxes lists the boxes, followed bu the orders and lines, and finally the pallet).

f_process_order finds the order from the details provided and

This process uses EDI parameters:

DEFAULT_DU• 
DEFAULT_PROD• 
ALLOW_REUSABLE_ASSET• 

This process uses decodes:

TESLA_DELAERSHIPS• 
TESLA_DU_TYPES• 

The process

Finds the schedule from the del date• 
Finds the order using the dealership location stored, the schedule found and the EDI process' customer and cost
centre

• 

Inserts the lines, items and contents records.• 
Inserts order references

CONSOLIDATED_ORDER_REFERENCE - one of♦ 
MH_ORDER_REF - one of♦ 
TESLA_ORDER_REFERENCE - many, derived from the order lines♦ 

• 

3.3 Implementation

Create an EDI
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Flow Type: PROCESS• 
Parameters

Report Values
Package Name - PROCESS - DP_TESLA_EDI_IN.IMPORT_ORDERS◊ 
Process Name - p_process_name - TESLA_ORDERS◊ 

♦ 

Parameters
ALLOW_REUSABLE_ASSET◊ 
DEFAULT_DU◊ 
DEFAULT_PROD◊ 

♦ 

• 

3.4 Management

Tesla Orders EDI files can be managed through the Tesla Orders tab on the Interface Errors screen.

You can search using the header fields:
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Include Success - a checkbox - by default the screen only includes failures.• 
All other criteria are drop-down lists:

Record Status♦ 
Dealership♦ 
Case Id♦ 
Order Number♦ 
Delivery Date♦ 

• 

The screen displays:

Filename• 
Status - S or F• 
Case Id• 
Dealer• 
Del Date• 
Order No• 
Carton Type• 
Carton Code• 
OMS• 
Created Date• 

You can sort the results by any of these columns.

Select a record on this results table and further information will be shown below:

Error message - any associated errors whilst processing the file• 
Pallet/Case Details:

Tesla Order Number♦ 
Line Number♦ 
Item Number♦ 
Item Qty♦ 
Hazardous Material - indicator whether the material is hazardous.♦ 

• 

If the record is failed, you can reprocess it with the Re-Process button.
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