DHL Invoicing

The invoicing is transactional so requires data extracted from each system.

DHL Invoicing - CTMS

Each server has a crontab entry to run the processing on the 15t of the month. It runs at 0421.

#Entry for DHL monthly invoicing

21 4 1 * * Joraapp/util/sgl/dhl_invoicing >> /tmp/dhl_invoicing

The script calls a database process called DP_DHL_INVOICING.RUN_ME

Using the oratab entries (active systems) the script will run against each live database.

The package code is in CVS and should be maintained through the standard code change procedures.

A system parameter called DHL_INV_EMAIL which contains the list of email addresses to send the output to. Multiple
entries should be separated with a semi-colon.

The processing runs slightly different iterations of the queries depending on the system. The queries were split into
groups based on the agreed costing models.

There is also a listing of users.
Users:
* List of users who logged in in the last month.
Group 1:
* Trips - count of non-deleted trips in the previous month
» Bookings - count of schedule bookings in the previous month
» Scheduled Orders - count of orders' Load activities in the previous month.

Group 2:

» Scheduled Orders - count of orders' Load activities in the previous month, split down by cost centre and planning
group (depot).

Databases and Groups:

Database Processes Run

aam Users, Group 1, Group 2

bnl Users, Group 1, Group 2

con Users, Group 1, Group 2

dun Users, Group 1, Capped Orders, Group 2

eur Users, Group 1, Group 2

her Users, Group 1, Group 2, Scheduled Low Volume Orders, Scheduled Standard Orders
ind Users, Group 1, Group 2

W Note:

* dun - includes a list of capped orders (order count is a minimum of 30 orders per trip, or the count of orders per
trip, whichever is the larger).
* her - includes a split of low-volume orders (volume <= 0.20) and standard orders (any order not in that list above).

Each database will send an email with an attachment which contains tab separated data. It can be pasted directly into
Excel.

DHL Invoicing - LOTS

There is a stored procedure in the MySQL database called dhl_invoicing that contains the SQL.



A bat file D:\LOTS\Invoicing\invoicing.bat runs the stored procedure and emails the file created. The file is then deleted
(MySQL cannot overwrite a file).

The list of email addresses is hard coded but it is just a text file that can be edited as required.

The bat file runs from the Windows task scheduler on the first of the month at 0421
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1 NHSBT Loginext ORDS Support Guide

LogiNext --> https://nhsbt-websvc01.calidusctms.apteancloud.com/ords/import/order/update/

(i) cloudflare ACL restricted (ie outside of ACL cloudflare returns "BLOCKED") - accessible through jump server
10.43.9.32 - a URL GET returns ORDS error page in browser - expected behaviour ORDS interaction is via POST only
(ii) apache webserver

172.23.45.227 RUNnhswebSVC1 [172.20.45.227] SPKnhswebSVC1 [172.20.43.227]

apache : nhsbt-websvc01.calidusctms.apteancloud.com 172.23.45.226 80

LOGGING : cd /usr/local/apache-2.4.46/apache2/logs cat access_log | grep
nhsbt-websvc01.calidusctms.apteancloud.com

(i) (a) apache --> (b) ORDS --> (c) database

172.23.45.226 RUNNnhsprdSVC1 [172.20.45.226] SPKnhsprdSVC1 [172.20.43.226]

(a) apache : nhsbt-websvc01.calidusctms.apteancloud.com 127.0.0.1 8500

LOGGING :

cd /usr/local/apache-2.4.46/apache2/logs cat access_log | grep order

(b) ORDS

/oradb19/ords ords_nhstprd stop ords_nhstprd start

ps -ef |grep ords | grep 8500

/oradb19/ords/java/jdk-21.0.5+11-jre/bin/java -Doracle.dbtools.cmdline.home=/oradb19/ords/nhstprd -Duser.language=en
-Duser.region=US - Djava.util.logging.config.file=/oradb19/ords/nhstprd/bin/logging.properties -Djava.awt.headless=true
-Dnashorn.args=--no-deprecation-warning - Doracle.dbtools.cmdline.ShellCommand=ords -Duser.timezone=UTC -jar
/oradb19/ords/nhstprd/ords.war serve --port 8500

NOTE : GENERATED tokens have a default 1 hour expiry

LOGINEXT APPLICATION HAS A ONEOFF 10 YEAR TOKEN

LOGGING :
note : Java logging is set to FINE
cd /tmp Is -ltr ords*

minutely count : Is -tr ords.nhstprd.log* | while read LINE; do cat $LINE; done | grep order | grep TIM | awk -F"start; "
Lprint($2)}' | awk -F":" {print($1":"$2)}' | sort | uniq -c

daily count : Is -tr ords.nhstprd.log* | while read LINE; do cat $LINE; done | grep order | grep TIM | awk -F"start: "
Lprint($2)}' | awk -F"T" {print($1)}' | sort | unig -c 2085 2025-11-21 972 2025-11-22 891 2025-11-23 734 2025-11-24

raw ms ordered Is -tr ords.nhstprd.log* | while read LINE; do cat $LINE; done | grep order | grep TIM | awk -F"duration:"
{print($2)}' | awk -F'ms" {print($1)}' | sort -n > ords.nhstprd.txt
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(c) database

note : when querying the ORDS schema login as ordsimport/{password}

LOGGING :

select * from ords_metadata.sec_sessions

{Results will be displayed}

select * from user_ords_clients;

ORDS PL/SQL block

BEGIN
ORDS.define_handler(
p_module_name => 'rest-json-import-order-update’,

p_pattern =>'update/',
p_method =>'POST',
p_source_type => ORDS.source_type_plsql,
p_source =>
qr
declare

|_response json_object_t := json_object_t();

CHUNK_SIZE constant pls_integer := 8192;
vOffset pls_integer :=1;

vData clob := EMPTY_CLOB();

vChunk varchar2(CHUNK_SIZE CHAR);

begin

|_response := mts_owner.dp_loginext.process_inbound(i_message => json_object_t.parse(:body));
owa_util.mime_header (‘application/json’, true);

vData :=|_response.to_clob;
loop
vChunk := substr (vData, vOffset, CHUNK_SIZE);
exit when vChunk is null;
htp.prn(vChunk);
vOffset := vOffset + length(vChunk);
end loop;

exception when others then

htp.p (I_response.stringify);

end;
I

p_items_per_page => 0);
COMMIT;

END;
/

Postman

https://nhsbt-websvc01.calidusctms.apteancloud.com/ords/import/oauth/token

Ready for What’s Next, Now™
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select * from user_ords_clients;

Grant Type Client Credentials
Client ID {from previous query}
Client Secret {from previous query}
Scope Bearer

Client Authentication Send as Basic Auth header

- will generate a token which expires in 1 hour
or just use client 10 year token
A basic test is to just pass a dummy payload to the webservice

{abc}

returns :
{"status":"exception","sqlcode":"-40441","sglerrm":"ORA-40441: JSON syntax error"}

Ready for What’s Next, Now™
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2 Support - Tesla EDI Inbound Guide
2.1 Order Template

For each dealership an order will be created each day, this is a placeholder which will be added to by the import process.
This is existing fixed schedules functionality which has not been modified for Tesla.

2.2 System parameters

ALLOW_MULTIPLE_ADD_REFS should be set to Y for the appropriate cost centre.

2.3 Dealership Decodes

The delivery locations in the inbound files are the Tesla dealership locations not CTMS locations and as such must be
decoded, scripts have been created and released during the normal release process to create these decodes

Action C-TMS Heporting Integration Administration Maintenance Edit Help Window

"t Impont Maintenance g : ; £ x 7
IMPORTS_MAINT v1.25
SERE GER M Vi3
i Decode Name - Decode Type _
TESLA DEALERSHIPS | REFERENCE ¥l &
| | |
[
[
[ -
Add Desiste
Source Vakie Target Vale | Customer | | Carrier |
3543080 TRT11320 ! 5
|3542447 [TRT11736 | - -
3542686 (TRT11737 1 | ¥
|3542585 [TRT11738 | -] ¥
(1015705528 RTH740 I J
13542567 _[TRT12430 1 =
[3543079 [TRT13160 ( -] -
44836833 [TRT13623 1| LB =
[4938391 TRT14754 | - -
JdaBaTan IRTAG3, A 4
4483843 [TRT 14844 [ [ | 7]
(5331457 [TRT17067 | - -
[1011622084 |TRT18429 | 5] L.
Add Dearlater

2.4 Du Type Decodes

The du types in the inbound files are the Tesla du types not du types and as such must be decoded, scripts have been
created and released during the normal release process to create these decodes
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Action C-TMS Reporting Integration Administration Maintenance Edit Help Window

r'>-'_‘3|l11|:-:-rl Maintenance = -3
Hu Hﬂ ﬂﬂm IMF‘CIF!TE-:MJ\.INT v1.26
C-TMS¥11.39
Decoda Mame Decode Type b
- %REFEREHCE ] = |
[ |
i - | il |
[ = |
A | Dwes | |
Source Vale | Target Vakie _ Customerid | Camer it |
Double Roll Cage ILRC | 2] @ |
[Bulktem [PLT [ & |
[Single Roll Cage [srRe [ = - |
| [ [ | ]
i | = . | —  uy
[ [ [ | |
| | i i H |
| I ! [ ]
| I [ | =
| [ [ | | | ‘
| | [ | |
| | j| [ | ]
| | | | | = |
() [ [

2.5 Inbound Files

An example inbound file is included below

2.6 EDI Tables

Two new tables have been created to hold the details of the Inbound files

« TESLA_EDI_ORDER_HEADER
« TESLA_EDI_ORDER_DETAILS

Each table has an associated sequence, and the detail is linked to the header by the header ID.

2.7 Inbound EDI

Support Documents

A new EDI flow will be present for the DHLAA cost centre and the Tesla customer. The import processes will be

completed within the DP_TESLA_EDI package using the IMPORT_ORDERS procedure.
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Action C-TMS Reporting Integration Administration Maintenance Edit Help Window

"s5 EDI Maintenance

BEEEE EaR v
C-TMS5

Process Name 1=
Filename Format [*

Customer |TESLA -
Cost Centre Code |DHLAA - Location | 5]
Diection [mbound  |¥]  FlowType [PROCESS L1 Pacams
Frequency Type W Interval Length |1 |Minutes 7| Output

Send DEL Message [
Send ARR Message [
Status IRunnmg
Last Run Date [03-JUL-2024 [11-30-12 Mext Run Date [03-JUL-2024 [11:3112

Start  Step |

Delivery Folder [fhome/cakiedifin

Aschive Folder [thame/cakiedifin/arch

Failures Folder |/home/cakledi/in/arch

Acknowladgement Folder | ™ Send ACK?

2.8 File Format

The test files provide simply have numeric a file name, so the file pattern is not specified on the EDI flow. An example file
is included above.

2.9 EDI Parameters

The following Parameters are required

5 Ready for What’s Next, Now™"



Action C-TMS Reporting |ntegration Admi

| Maintenance

Maintenance Edit Help Window

EDI_MAINT vi0.98
C-T

Process Name

Filename Format |

TESLA_ORDERS

| TESLA

Customer
Cost Centre Code | DHLAA, Location
Direction Flow Type PROCESS Params

| Inbound

[DEFAULT DU

o

DEFAULT_PROD

I | ISend ACK?

Support Documents

2.10 EDI Report Values

The following Report values are required

Action C-TMS Reporting Integration Admunistration Maintenance Edit Help Window

EDI_MAINT wi0.18
C-TMS v11.39

Process Name TESLA_ORDERS

Filename Format

Customer TESLA
Caost Centre Code  DHLAA Location |
Direction | Inbaund Flow Type PROCESS | Params

Package Name
Process Name

| |Send ACK?

; Ready for What’s Next, Now™ Y222227i
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2.11 Order Processing

An order will exist on the correct schedule for each dealership in the inbound file the delivery date can be found in the
?deliveryStartDateTime? tag and the dealership in the ?referenceField7? tag

|<order>
<orderNumber>=0009820014<,/orderHumber>
<carrierMame>TTH</carrierlams>
<carrierServicelevel>S8TD<,/carrierServicelevel>
<referenceField&>VIN<,/referenceFieldé>
<referenceField7>3543103</referenceField7:
<referenceField8>45516</referenceField8>
<referenceField9>0</referenceField9>
<pickupStartDateTime>2024-06-16T06:29:00</pickupStartDateTime>
<deliveryStartDateTime>2024-07-02T10:57:41.828</deliveryStartDateTime>

The correct CTMS dealership location will then be found using the decode

Action C-TMS Reporting Integration Admunistration Maintenance Edit Help Window

= Import Maintenance =3
= IMPORT 5_MAINT v1.25
(<] <]-[~Q- [ ]cr] S TMS 1.9
Decods Name Decode Type 4
TESLA DEALERSHIPS {REFERENCE ] &
[TESLA DU TYPES IREFERENCE ]
[ |
[ il
| L Bl
A Oonte. |
Soufce Vae Target Valis Custamer 18 Carriar
TRT38000 [ - . =
| | I
1

A skeleton order will exist in CTMS which will have been created by an existing process note the schedule and delivery
location agree with your inbound file, if no order is found on the schedule for the dealership an error will be raised and the
order will not be processed.

Integration Administration Mantenance Edit Help Window

Status Oms Ref Booking Ref BookedIn __ Customer Ref Del Point Ref
[stmeuuten- |11msn [ r [ncuznrz.s 1
Cost Centrs| DHLAA cummr'fsu\ ‘Schedule 240702
Template ]| Group Name [
Collact From IDHLPINE [DHL PINEHAM " Posicoda Search|
Daliver To [TRT33000 [TRT38000 TESLA SERVICE LONDON-G/ Postcode Search| | Show Inactive locations -
Current Location | | Temp Combo [Amhlerd | Weh Type [ B
: = T ® Standard times i Hazardous
| Cnllest Times (02107724 | ug_u_(r_ (tofozro7/24 [23:59 | Target | | " Collection Time Target Qe Comeor_
IR Timasl]|02/07724 [0000 1o [0207/24" [23:59 Target | L sLm e Bt ADR Regs
\_ Open Window J
‘Senice Lavel s -
o Planned Actual -
Product Type DU Typa Qty Wenght Voluma Cases Lifts Packed Despatched Delivered Weight  Volume Special Flaa
|AMBIENT [ 1.0000] | 1.00000 | [ | [ [ | -
[ [ [ [ [ [ [ [ [
[ [ [ [ | |
[ [ [ [ [ [ :
I [ [ [ [ [ | ¥
Original Date [ o [ 1oo00] 1 1.00000 of 1 1 [ [
Special =
Instructions
MNew Order| Ganherns| Wiew Info Sae | Close Re-book | Send Ord Msg  Non Conformance | Pack | Irpack Print Label
: S — ) The product type is not

contained in the inbound file so therefore must exist as a default parameter on the EDI flow. If no default is present an
error will be raised and the order will not process.

8 Ready for What’s Next, Now™"
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The Du type must also exist as an EDI parameter on the flow. An attempt will be made to decode the passed in palletSize
value which contains a du type which has been mapped so in this example

l<pallet>
<palletID>PALD1072024</palletcID>
<palle1:1'ype>R911_Cages_TTH<;"palletType>
<palletSize>Single Roll Cage</pallstSize>

B e B B e e e L R B B e

Maps to
TV Ganesl m
[[cang | ecoses
# 7, '\'
Source Valie ] e | Customer i J Carrier & !

[Double Roll Cage [Lre | ~| = =
[Bulk ftem [PLT [ - =
[Sinale Roll Cagel [SRC I - -l

If no mapping is found the EDI default will be used. If no default is present an error will be raised and the order will not
process.

Once the correct order has been located and the product and DU type validated. The order will be updated with the
details in the inbound file.

If the DU type doesn?t exist on the current order a new line will be created for that DU type, the placeholder line will be
removed at this point if no items exist with the same du type.

ORDERS
C-T
Status Oms Ref Booking Ref Booked In Customer Rel Dl Point Ref
|UNSCHEDULED (1147050 [ [ [THO20724-1
Detat || Orderk..  RomCo.. | AddRefs | AcdDetsi mmmmmmmmm
Cost Centra [DHLAS Customer |[TESLA Schedule [240702
Template 1D Group Name
Collect From IDHLPINE |DHL PINEHAM Posteode Search
Deliver ToTRT38000  [TRT38000 TESLA SERVICE LONDON-G/ Pstcade Search) | Show Inactive locations
GCurrent Location | | Temp Combo Mbien! ~ Veh Type
® Standard times tazsrcous |
[ Callack Timas 1[02/07/24 [00.00 to[02/07/24 (2358 | Targat " Callection Time qu« Qualty Control'
alivany Tiomaa 10207724 [00-00 to 0207724 | (2358 | Target - gﬁ;":ﬂ,ﬁ?&mﬁﬁ ADR Rega
Senice Lavel A —— — :
e—— E=
. o7 __ Planned s U e IR Vel Sl
Product Type DU Type &L ghi Volume ases 5 acl espatched Delivared Ellg.l ume Special Flag i
[AMBIENT  [SRC 51 wl 1,234.00000 [ | [ 51.00 1,234.00000 —
[ | [ [ [
| — | — i [ | | )
[ [ [ [ [ |
[ [ [ [ [ [ =
Original Date | [ 1.0000] 1.00000 | [l [ | &1.001,234.00000
Special ~|
Instructions ‘.;
Mew Order| Gen'tems| Viewlnfo| Save | Close | Re-book | Send Ord Msg| Non Conformance | Pack | Lnpci | Print Label

Note the weight and volume on the line these are taken directly from the inbound pallet section and should not be
manipulated.

Ready for What’s Next, Now™ Y222227i



<pallet>

<palletID>PALD1072024</palletcID>
<pal1etType>Roll_Cages_TTH<fpalletType>
<palletSizexSingle Roll Cage</palletiizex
spalletlength>85</palletlengths>
cpalletWidth>T74</palletWidth>
spalletHeight>169</pallecHeight>
<palletWeight>51</pallecWeight>
<cpalletVolume>1234</pallecVolume>

Order items will have been created

7 Create, Edit or Delete Order ltem

Oms Ref

|1 147050

~—— Order Items

Transport Unit id |
Identi‘ﬁer|114?050_001 Transport Unit Type |

Product [ Ambient - Du Type ISRC
Aka Code (000100010000 Pallet ID [PAL01072024
Description |

Factor|1— Lits |—1UU Stack |—1
Ordered 12 ToDelver| 12 Delivered[
Weightl— Volume I— Units I—Pack Quantityl—
WCS Loc | Length [ Width| Height| |

Save ] Mew ] Clear l Delete ] Exit ]

Status Oims Ref Booking Ref Booked In Customer Rel Died Point Ref
|UNSCHEDULED  [1147050 [ r [THO20724-1
ot tonce. |mmmmmnmmmmmmm
Long ltem Description | Seach | Clear |
Rem ldentfier | Type | ltem | AKA | Description 3
11147050_001 G T A= ] 1002731-00-A- line numb: (0009820014 FO_021118010_20240616104002 A =
[1147050_oo1 |singe Aol Cage [1002731-00-2- ine number & 0002820014-FO-021117636_20240615084003 il
[1147050_p01 [Singe Roll Cage [1602731-00-4- Ine nurber & 0003820014-FO-021117642_20240615084003 [
[11a7050_oo1 [Singe Roll Cage [1008201-00-8" fne number 10 000282001 £-F0-021118012_20240818104002 =
1147050_001 |Sngee Roll Cage [1006201-00-8- e number 12 0002820014.FO-021118014_20240616104002 CEEl
1147050_001 Single Rall Cage 1606201-00-5- e number 8 000862001 4-FO-02111B006_202406161 04002 -
1147050_001 Singe Roll Cage 1508201-00-5- ne number 2 D00SEZ0014-FO-021117636_20240815084003 [
|1147050_001 Single Roll Cage 1005201-00-5- line pumber 3 0009820014-FO-021117646_20240615024003 ﬁ_
[114700_o01 Single Roll Cage 1006201-00-8- e pumber S 0003820014-FO-021117844_20240815084003 [
|1147050_oo1 Singie Roll Cage 1006201-00-5- fine number 7 000382001 4-FO-021117650_20240615024003 [
[1amos0_oot Sngie Roll Cage 1006201-00-8- e pumber 8 000382001 4-FO-021117851_20240815131004 7
[1147050_001 [Snpemoicage  [1008201-00-5- ine number 14 0D0SEZ0014-FD-021117640_20240615084003 e
Create  EditDalete |
Mew Order| Genlems Viewlnfo| Save | Close | Re-book | Send Ord Msg| Non Conformance | _ Pack | Uipich | | Print Label |

Support Documents

Additional References

will have been created to indicate the Consolidated order reference, MH Order references(s) and Tesla references(s)

10 Ready for What’s Next, Now™"
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Status Oms Ref Booking Ref Booked in Customer Ref Del Point Ref
DEL_FUTILE 1148025 I TKO40924-002
| Value | Value
lDﬂMﬂﬁmﬂmﬂﬂﬂuﬂ fE=
MH_ORDER_REF MH Order Ref 10011300001 = |
MH_ORDER_REF  [MH Order Ref (0011340001 =]
|MH_ORDER_REF  |MH Order Ref [oo11320001 =]
IMH_ORDER_REF MH Order Ref 10011350001 I
TESUA_ORDER_RE! [Tesla Ord Roference [F0.029617304 2024062700307 |
TESLA_ORDER_RE] [Tesla Ord Reference "[FD-029317305_20240827000307 1]
TESLA_ORDER_RE! |Tesia Ord Reference [FO-030012067_20240826080307 L]
TESLA_ORDER_RE! |Tasla Ord Reference [Fo-030014470_20240826110306 ]
|
[ {
[ |
[ |
] | :
2
NewOrder Genfiems  Viewinfo  Save | Close = Re-book | SendOraMsg| Non Conformance Pack; | [[Uriescic | | Penkiabel |
Each reference should

only be stored once and the values are found as follows

Consolidated Order - ?aggregatedOrderNumber? tag, only 1 per order will be stored

<order>
<orderNumber>0011320001</orderNumber>
DO083020240000000000
<carrierName>DSC TTN</carrierName>
<carrierServiceLevel>STD</carrierServicelevel:
<referenceField6>VIN< /referenceFielde>
<referenceField7>1008612153</referenceField7>

MH(Manhattan) Order ref - ?0rderNumber? tag

]<order>

EEEAEENEBEES 0011320001 £/ SEAEENGREEES
<aggregatedOrderNunber>DO0&30202400000000004</ aggregatedOrderNumber >
<carrierName>DSC TTN</carrierNames>
<carrierServicelevel>STD</carrierServicelevel>
<referenceFielde>VIN</referenceFielde>

sreferenceFis1d7>1NMNRARTI2T1R3</ referenmeFieldTs

Tesla Reference - ?referenceField4? of the line section

§<DxderLine5>
J<line>

<lineNumber>11</lineNumber:
<itemMumber>1002731-00-A</itcemiunber:>
<orderedQuantity>l</ordersedQuanticy>
<shippedQuantity>0</shippedQuantitcy>
<unitOfMeasure>Units</unicOfMeasure>
<inventoryStatus>A</inventoryStatus>
<referenceFieldl>STOCE</referenceFieldl>
<referenceField2>7505448916</referenceField2:
<referenceField3>DELIVERY</referenceField3:
<referenceField4>FO-021118004 20240616104002</referenceField4>
creferanmaFialAGSRATTIGRAs fraferenmaFialdAn

2.12 Interface Errors

A new Tesla Orders tab page has been added to the interface errors screen which will contain the success/failure stats of
each or the file imports and allow the user to reprocess any failed records after the issue has been corrected. This
process will use the same package functionality as the inbound orders.
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INT_ERR vi.194

C-TM5 vi1.38

Ordar Numbes Delvery Date
Search | I Include Success? = = | -

Flolame | Sets  Cesed | Deser | Delbss  Ouero | CatonTyps CadnCode | OMS | CreedCate
bod [F oooooonosts 3543103 08-MAY-24 0008480002 Roll_Cages, INF | 28-JUN-2024 =
¢ [F [oooooonos21 (3543103 D8-MAY-24 (0008480002 Rall_Cages [INF [ 28-JUN-2024
i [F (00000000920 (3543103 08-MAY-24 (0008480002 Roll_Cages [SNL [ 28-JUN-2024

[ [ [ [
| [ . [ [
[ | [ | |
[ ]l | [ [ | I | 5l
Emor Message
INo Default product found items will ot be created Re-Pracess
Tesla Order Ref Line Number tem Number ltem Oty Hazardous Matenal
|Fo-028828859 [1037846-00-D 5 3 2 ffalse =
|FO-026828859 [1053578-00-E [7 I 1 [false
|FO-026828859 [1111145-00-A [3 3 £] false =
|FO-026828859 [1111543-00-A & la €] [falsa
|Fo-n26828859 [1135725-50-A 3 I3 la [false %)
S A

2.13 Specifications
P:\Development\CTMS\DHL\543347 SCR - Tesla Order Interface
P:\Development\CTMS\DHL\613005 SCR - Changes to the Tesla Order Interface

P:\Development\CTMS\DHL\632041 - Changes to Tesla order interface for Aggregated order number
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3 Support - Tesla EDI Outbound Guide
3.1 Order Tracking

A customer specific tracking interface is required to track the milestones associated with an order.
3.2 System parameters
USE_XML_ORDER_SUB_REFS should be set to Y for the appropriate cost centre.

3.3 Outbound EDI

A new EDI flow will be present for the DHLAA cost centre and the Tesla customer. The flow uses the standard
ORD_XML_OUT flow type and includes a Milestones section.

" ED| Maintenance sy

EO0E Ea EDMAT v10.18
C-TME v11.29

Process Name [IIESIEMITEYSE +)]
Filename Format [TRK_TESLA
Customer |TESLA
Cost Centre Code | - Location |
Direction [Oumound .'_. Flow Type i_ORD_P'\ML_OUT =i I Params |
Frequency Type | Regular Interval -] Interval Length |5 [Minutes = Output |
Send DEL Message [
Send ARR Message |
Status {Runnmg
Last Run Date [04-JUL-2024 08-52-24 Mext Run Date |04-JUL-2024 [08-57-24
Start Stop
Delivery Folder |fwebinttmsdevinterface/ORDXML/out
Archive Folder |/webint/tmsdew/interface/ORDXML/out/archive
Failures Folder |/webint/tmsdewinterface/ORDXML/out/failures
Acknowledgement Folder | " [ Send ACK?
New | Delete

3.4 EDI Parameters

The following Parameters are required
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Action C-TMS Reporting Integration Administration Maintenance Edit Help Window

EDI_MAINT w10.
C-TM5v11.39

Process Mame TESLA_TRACKING
Filename Format TRK_TESLA
Customer TESLA
Cost Centre Code - Location
Direction = Outbound - Flow Type ORD_XML_OUT Params

[ S, AL » P R P = ntanallanath & FERT ik e et

?;ﬁPl-'.\cessTr;ggng-g,-pc-s:""' R e g L P e Ty S L e Y o I e e B

_ pssage

Triggets  _Parameters | Report Values fise
Param Value Type
[PREVENT_RESEND_ORDEF| I 2
[SEND EVENT TRACKING [

[SEND_SUB_REFERENCES [

[
[

i ]
[ -

Mew Delete Close Save SRR

3.5 Messages sent
The following message types will be sent
ORD
CAN
DEP
ARR

DEL

3.6 Triggering Events

An ?0ORD? message will be triggered when the first item is added to an order and will only be sent once. The EDI
parameter called ?PREVENT_RESEND_ORDER? will be set to ?Y? to ensure that a control record for an 70RD?
message is not created when an earlier message has been processed successfully. The trigger ?TRG_SOI_XML? will
create the control record. The OMS status is 7UNSCHEDULED? and the milestone comment is ?Booking
Acknowledged?

A ?DEP? message will be created when the actual departure time on the collection stop of an order is updated to show
that the vehicle has left the collection location.

The trigger ?TRG_STS_XML_OUT? will create the control record. The OMS status is ?SCHEDULED? and the milestone
comment is ?Departed Origin? if this is the initial collection location or ?Departed Consolidation Facility? if the location is
a x-dock location.

An ?ARR? message will be created when the actual arrival time on the delivery stop of an order is updated to show that
the vehicle has arrived at the delivery location. The trigger ?7TRG_STS XML_OUT? will create the control record. The
OMS status is ?SCHEDULED? and the milestone comment is ?At Dest? if this is the final delivery location or ?At
Consolidation Facility? if the location is a x-dock location.

**Note If an order exists on multiple trips the ?DEP? and ?ARR? messages will be sent for each leg of the orders journey.
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A ?DEL? message will be created when the delivered quantities on an order line are updated for the first time, i.e. when
the delivered quantity is changed from null to 1, for example. The trigger TRG_SOL_XML will create the control record

A ?CAN? message will be triggered if the status of an order is set to 2CANCELLED?. The trigger
?TRG_SCH_ORD_XML_INT? will create the control record. The OMS status is ?CANCELLED? and the milestone
comment ?Booking Rejected?.

3.7 Specifications

P:\Development\CTMS\DHL\545095 - SCR-CTMS-02428249-05 - CTMS - Customer-Specific Tracking File

P:\Development\CTMS\DHL\623640- Changes to Tesla tracking milestones
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4 Support - Tesla Order Search Guide
4.1 Order Search

Two new items have been added to the Order search in both the orders and new orders screens.

ng Integration Adrmanis I L alp Vindow

Layout |8 POR DECODES = 30 mintites befors delivery

Wan Flest - - After Hours Contact Name
Schedule | 240708 = After Hours Contact Number
[custom  =lupio [09/07/24 _ Rafrash Loc e s
Schedule | OMSRef | Status. | Tvee | Customer Ref Assembly time
R e e e — . BAN
I—,—-r—*r—'— Del Point Ref
[ [ | [ F Order ID | BinBay Comments
I_ OMS Ref CONSOLIDATION
[ Booking Ref Closing Time
I Not Booked In [ Commadity Code
| IShow Orders on Shipments? Cost Code |
[ Source Sys - Customer Name
[ | Template | - Customer PO Reference |
[ Coltect From | ¥ Customer Reference
[ DeliverTo | DELIVERY_METHOD
[ | showinsciive locesions: [ _ Defivery DUNS |
= Cost Centre | - Delvery Supplier Mo
| | | I '_ Group Name - Defivery Time From
[ [ | | ,,: Customer .. = Deelivery Time To
[ | [ [ Delivary Type | - Dest Assurance
Service Type | | Dest Scheme
5 Details | Ord 1 . Trip Status < Dest Short Name
i ] Count | CancelRest...| Saarch Trip ID | Dest Status
ke Show hegative Saving 7 [ Do Not Schedule
From Date Download ID t—
To Date Parent ltem
Only Urgent Orders 7 [
Bill of Lading
Shipment 1D :
Booking Status il
Consolidated Ord Reference = : -
Tesla Ord Referance SRR (e Refiesh |

These will allow the user to search for orders containing a Tesla or consolidated order reference. These values are stored
in the SCH_ORD_REFRENCES table and can be viewed in the Additional References tab page.

An order may have multiple references
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Action C-TM3 Reporting Integration Administration Maintenance Edit Help Window

50

for 114705

ORDERS v2.458
C-TMS w1139
Status Oms Ref Booking Ref Booked in Customer Ref Del Point Ref
[UNSCHEDULED 1147050 | m frkozor2as [ [ Lookus
mmwﬁ@ wwmmmmmnmﬁmmmmmm
fa P
S J Vale e
CDNSOUI_JEIED_EI dated Ord Reference: m-‘ |
[TESLA ORDER RE [Tesls Ord Refersnce [FO-021117642 20240615034003
[TESLA_ORDER_RE [Tesla Ord Referance “[F0-021118012_20240616104002 {E]
[TESLA ORDER RE [Tesla Ord Reference [FO-021118014 20240616104002 J
[TESLA_ORDER_RE [Tesla Ord Referance [FO-021117640_20240615094003 ]
[TESLA ORDER RE [Tesla Ord Reference [FO-021117638 20240615094003 |
[TESLA_ORDER_RE (Tesla Ord Raferance |[FO-021118010_20240616104002 (i)
[TESLA ORDER RE [Tesla Ord Reference [FO-021117644 20240615084003 |
[TESLA ORDER RE [Tesla Ord Reference J
[TESLA_ORDER_RE [Tesla Ord Referance ~ [FD-021117651_20240615131004 =]
[TESLA ORDER RE [Tesla Ord Reference [FO-021118008 20240616104002 ]
[TESLA_DRDER _RE [Tesla Ord Reference |FO-021117636_20240615094003 =]
[TESLA ORDER RE [Tesla Ord Referance [Fo-021117646 20240615084003 I3
[ [ [
| [ [ [ =
N A
New Order| Genems| Viewinfo | Save | Close | Re-book | Send Ord Msg Non Conformance | Pack | o=k Print Label

System parameter
ALLOW_MULTIPLE_ADD_REFS will allow the user to enter multiple additional references with the same type manually if
required.

4.2 ORS extracts

The existing ORDER_ITEM ORS extract has been modified to add a new content level which will be used by Tesla full
mapping details for the extract can be found in the Functional Spec located on the projects drive here -

ORS v

C-TMS vid
'\
Repart Typa[ GRRes el =] Repert Level omn_mew_cont.. |v| Saved Reports| =] | Refrest |  Cheste Outout | Ciose
_._-'
( b
Level Tithe Displayed Titie Sei From To Sort Req Seq lhc Count Sum Grp By Mthly
|oRD_ITEM_DATA  [Customer Ret [customer rer Pl | | _1.__ |— e
[oRD_TEM_DATA  [Booking Ret [Backng Ret @ | [ LIRSL S I |
ORD_EM_DATA  ||Del Point Ref [Del Point Rer b [ | I,, ,— o
ORD_MEW_DATA _[Status (E b [ EEEEEE 5w W
DRD_MEM_DATA  [Customer |Customer fr 1 | [ e e e m
[oRD_MEM_DATA [OMS Ret [oMS Ref M I EEEERE W= E W
DRO_ITEM_DATA  |[From Loc |From Loc fr | e = = =
ORD_ITEM_DATA  [To Loc fToloc F T IR e m W N
ORD_ITEM_DATA D& Loc Name \Del Loc Hame I [ i ,— Mmoo
|oRD_) TEM_DATA |Det 2da Dl 1 Bl | [ WEN v W
[oRD_TEM_DATA [DelAddz ~[oel Asiz TR | T N TEER N uw m
foro_mEm_paTA  |[Dei Aden [pel g3 M I C T rBEEr
[oRD_TEM_DATA |[Del Suburb |Del Suburt v T —WwrrEEfrr
[oRD_MEM_DATA  |[Del State [Del State I | RO S
[ORD_TEM_DATA [De!Postcode el Posteode v T I s Y = m m
[oRD_mEM_DaTA  |[Current Depot |Current Depat I [ [ e E
[ORD_TEW_DATA  [Early Colect Earty Colect W T I N W N
 Clear Al Seiecton Crers | _incide A1 | inclads None
%
| Sava Saisction Copy To User Delete Raport

4.3 Specification

P:\Development\CTMS\DHL\528798 SCR-CTMS-02428249-04 - CTMS - Reports - Tracking Report - Spec
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