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DP_CTMS_IMPORT.sql API
Package 5.61 749051 - 3

Some of the orders have been rejected because the customers or the locations for the external reference do not
exist yet.

Some of the orders have been created due to concurrent processing by MuleSoft when MuleSoft should not be
sending multiple messages for the orders. The multiple messages were a result of an outage at MuleSoft when
no orders were sent to CTMS for a few days. The EDI parameter OMS_UNIQUE_EXT_REF can be set to Y to
prevent duplicate orders for the same external reference and the same early collection date. The message for
the order API will use the key code to find the control record rather than find the latest order using the external
reference when there is concurrent processing.
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