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SOR7055.rdf Returns
Report 4.27 03818996 - 3 Functions have been made internal to the report to reduce the number of calls to the database to improve the

efficiency of the production of the report.

Module Program Name Ver Call/Iss Client
Ref Pr'ty Remarks

SOS7050.fmx Order Returns and
Amendments 4.15 03776627 - 3

Problem actually in Order Returns and Amendments screen which allows an item to be added back on to
an order after the whole order has been returned but did not reset the Whole Order Return flag against the
order lines.

Changes made to SOS7050 to:

Reset the Whole Order Return flag back to NULL if an item is added back on after clicking 'Return Whole
Order' but before clicking 'Validate and Submit Amendment'.

Prevent further amendments an order after whole order has been returned by clicking 'Return Whole Order'
then 'Validate and Submit Amendment'.

This fixes an issue where the Order Amendments Report did not report orders correctly after a whole order
had been returned but an item (phone card) had then been added back on.
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