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WCS Release Procedure

1 WCS Release Procedure

1.1 Introduction

The purpose of this document is to document the release process for WCS

1.2 Release admin

1.2.1 Release Spreadsheet

The currently released versions of the WCS system can be found in:
WCS Release List.xIsm

The spreadsheet contains a list of all the packages available for release, the versions of the RDT, WCS and Maintenance
EXE's and the rdtl (RDB) and log/logl (LDB) Database versions within each zip:

Release - HDTH WS - Mr-IT- RD‘ LD‘ DEPn

UP130712 3.4.414 3.4.402 3.4.110 305 3

414
UP130718 3.4.415 3.4.403 3.4.110 306 3
UP130724 3.4.416 3.4.404 3.4.110 306 3
UP130806 3.4.417 3.4.405 3.4.110 307 3 Oracle
UP130815 3.4.418 3.4.405 3.4.110 307 3

It also contains a list of each log - with a description and functional area - contained within the zip/release:

Release - RDT- WIS - MI-IT- RD‘ LD‘ I]EP- Client - Ref - Desc

Hallets Retail 358288 Receipt Printing Issue
UP13a0712 3.4.414 3.4.402 34,110 305 3 Moran Logistics 358352  WCS disconnection error
Century Logistics 338339 Re-Logon lssue
414 Cert 358110 FReceiptlssues
JP130718 3.4,415 34,403 34,110 308 3 Century Logistics 357245 Pick Order From Pick Wave
DHL &rthouse 358577 Blind Receipt changes
Cert 357560  WCS Group Settinglssue
UP1a0724 3.4.416 3.4.404 3.4.110 306 3 Cert 358673 Inbound receipt Max Intake Life
UP190806 3.4.417 3.4.405 3.4.110 307 3 Oracle  Century Logistics 359143 Add UOM display on Picking
UP130815 3.4.418 3.4.405 3.4.110 307 3 358314 Carriage Return in barcode

359341 Change DAMAGES Functo HOLD Func

For each version, an "L" (Live) and "T" (Test) will be in the appropriate row/column for the client:

Release - RDT- WIZS. MNT. Rnu LD‘ I]EP- Client - Ref-l]esc
- -

Hallets Retail 358288 Receipt Printing Issue
JF130712 3.4.414 3.4.402 3.4.110 303 3 Moran Logistics 358352  WWCS disconnection error
Century Logistice 358359 Re-Logon [ssue
414 Cert 358110 Receipt [ssues
LIP130718 3.4.415 3.4.403 3.4.110 306 3 Century Logistics 357245 Pick Order From Pick Wave
DHL &Arthouse 358577 Blind Receipt changes
Cert 357360 WCS Group Setting 1ssue
LIP190724 34416 3.4.404 3.4.110 306 3 Cert 358673 Inhound receipt Max Intake Life
LIP130806 34,417 3.4,405 3.4.110 307 3 Oracle  Century Logistics 359143 Add UOM display on Picking
LIP130815 3.4.418 3.4,405 3.4.110 307 3 358314 Carriage Return in barcode

353341 Change DAMAGES Functo HOLD Func
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Each time a release is made, the L/T will be moved to the appropriate row.

1.2.2 Release Directories

The following directories are relevant to a WCS release:
projects\Releases\WCS\WMS\Release%20ZIPs|\\spekefs2012\projects\Releases\WCS\WMS\Release ZIPs
Contains the ZIP files which are copied to the sites and released.
projects\Releases\WCS\WMS\Release%20Notes|\\spekefs2012\projects\Releases\WCS\WMS\Release Notes
Contains release notes with details of the changes made inside each release.
projects\Releases\WCS\WMS|\\spekefs2012\projects\Releases\WCS\WMS

Contains sent emails of Release Notes generated from the XLS
projects\Releases\WCS\WMS\Release%20DBs|\\spekefs2012\projects\Releases\WCS\WMS\Release DBs
Contains backup versions of the rdtl and log databases

Note: These Dir's also exist for TMS, replacing WMS with TMS.

1.3 Release Procedure

1.3.1 Identify the required zip/package

Check the Release XLS to find the requested Supimix references and cross reference this with the current T/L row for the
client to see if the client requires a release. Check all Supimix references and make a note of the highest i.e. the latest
package that contains all the required references.

NOTE: If the UPxxx package is in red text in the spreadsheet, then it means a significant bug has been found in that
release and it should not be released - in this instance, use the next non-red package where this would have been fixed.

Make a note of both the current ZIP version and the version to be released.

1.3.2 Check if Log database release required.
projects\\product\WCS\AII Projects\\Support|\\spekefs2012\projects\RDT\AIl Projects\Support]]
Note that this document is password protected.

For most clients with OBS hosted systems, copying the ZIP to site will simply be a copy/paste onto an RDP session. The
RDP's can be found in:

[[file://N\spekefs2012\projects\Releases\WCS\RDP's|\\spekefs2012\projects\Releases\WCS\RDP's

For some clients the process is more complex. The process for these sites is also contained within the Home Support
document.

The file should be copied into the \Database\Upgrades directory found under the base install directory in the support
document, e.g.:

Install Dir
E:\Program Files\CENWPRD Warehouse Control Server

Would mean to copy the ZIP file into:
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E:\Program FilesS\CENWPRD Warehouse Control Server\Database\Upgrades

NOTE: You can shortcut the above procedure if the release is a Test To Live. In this instance you can copy the '.done' file
from the Test system into Live and rename it back to '.zip'

| \\spekefs2012\projects\Releases\WCS\WMS\Release DBs into the <base>\Database directory |

1.3.3 Stop the system

The WCS will be running in an application window, e.g.:

WS - Platinum
File Logging Help

|E0nnected to WS on 10.43.0.31 0K |E0nnected [1]...

Close the WCS (check you're closing the right one!) by clicking on the X in the corner. You should get prompted for a
password:

% Warehouse Contral Server @

Password:

Enter "password" and click OK, then OK again at the 'Are You Sure' prompt.

If the WCS says 'Connected(x)' as in the above example, it means RDT devices are still connected and you will get an
additional prompt:

Cisconnect ROT's (==

1 RDT(s] are curently connected. Haow many minutes befare they are disconnected?

iy

oK ‘ Cancel ‘

This is a timer before the system will be taken down. If you want to delay this, enter a figure in minutes; otherwise enter 0
to stop the WCS immediately.

1.3.4 Check for running processes

The quick way to check if processes are still running after shutdown is to check for the existence of an ".Idb" file against
either the log (or logl) or rdtl databases. These can be found in the Database directory underneath the base directory:

DE_Backups 18/09/2017 10017 File Folder

Upgrades 28/06/2019 09:58 File Folder
B oot lds 15/08/2019 1413 LDE File
|| Logt.mdb 15/08/2019 14:33 MDE Filz 1,096,072 KB
| rdti - Copy.mdb 26/06§2019 09:34 MDE: File 755,946 KB
B rdtiids 15/08j2013 14:13 LDE File:
|| rdtl.mdb 15/08/2019 14:13 MDE File 330,612 KB
| rdel_struct.mdb 0Y0Ef2017 13146 MOE File 2,365 KB
ﬂUpdateDB 16/07/2007 11:49 Application 124 KB

If no "ldb" files exist, then it is probably OK to proceed with the release, though it is advised to also do the checks below. If
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an "ldb" file exists, then the below checks must be done to release the lock - do not just delete the Idb file - it won't work.
Whilst an "Idb" file exists, you will NOT be able to do a successful release.

To ensure none of the files are locked, check WavelLink Studio Administrator (run from the Windows button or desktop
shortcut) and check there are no active connections on the relevant Wavelink port - which can be found in the Support
Document, e.g. :

@Wavelink Administrator - localhost

Server  Miew Mebwork Configuration  Ukilities  Window  +
4|38 |"ms|z

B# localhost
=1+ E Mebwork Topaology

|| Serial Metwork

=) TCR{IP Metwork

- TCP Port : 1000

- TCP Part @ 1001

-l TCP Part : 2001

- M8 TCP Part : 3000

----- Q TCP Conneckion @ 192,168.12.16
TCP Conneckion : 192,165.12.13
----- &) TCP Connection : 192,168.12.30
----- &) TCP Connection : 192,168.12.258
----- &y TCP Connection : 192,168.12.27
----- &y TCP Connection : 192,168.12.14
----- &y TCP Connection : 192,168.12.29
----- & TCP Connection : 192,168.12.26
----- & TCP Connection ; 192,168,12,25
----- &) TCP Connection ; 192,168.12,22
TCP Part : 3001

TCP Part @ 4000

TCP Part @ 4001

TCP Part : 5000

- TCP Part : 5002

-l TCP Part : 5003

-8 TCF Port : 6000

: Q TCP Conneckion @ 10.55.1.24

P e woer,

im s

Double click on the TCP Connection lines (NOT the TCP Port) and click on Shutdown:

General Cannection Infarmation I Application Information |

‘wawelink Studio Server Connection Tepe : TCRAP
TCR/IP Terminal ID : 192.168.12.26
The Wavelink version iz 5.4.2.18,

| The RF terminal's type iz IMEM CDwM.

| The parent monitor's port number iz 3000,

| Screen width : 20 | Screen Height: 16

Shutdown Cancel

You may find these immediately start again, which could be a problem.

The Windows Task manager also needs to be checked for running instances of the Maintenance or RDT processes. On
an RDP session the Windows Task manager can be accessed with the hotkey CTRL-ATL-END and selecting Start Task
Manager

In the "Processes" tab, click on the 'Show Processes for All Users' then check the list for RTD processes:
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iEl Windows Task Manager

Filz ©ptions View Help

'Applications Processes IServices | Performance I Networkingl Users I

Image Mame = I User Mame I CPL I Tdemory €. .. I Descripkion I
rdpclip.exe WS Admin ao 2,552 K RDP Clip Monitor
rdpclip.exe Administrator ao 1,832 K  RDP Clip Monitor

ROTMenul, b SYSTEM 1,984 £k RDTMenul progran

ROTMenul .exe *¥32 SYSTEM un] 1,956 K RDTMenul program

If there are ANY other WCS's running e.g. Live when you have taken down Test for a release, or other clients systems,
then you must check which system the RDT is attached to BEFORE killing it. This can be done by right-clicking on each
RDT process:

rdpelip.exe
ROTMenul i
ROTMenul exe *2
RDTMenul.exe *:  End Process

Open File Location .
SYSTEM

SYSTEM

Then checking the File Explorer window that opens - it will open in the base directory of the running RDT, so you will then
know if it belongs to the area where you are currently doing the release. If it does, then it can be killed by right-clicking
again on the process and selecting End Process. ONLY KILL THE PROCESSES FOR THE SYSTEM YOU ARE
UPGRADING

A similar process is also required to look for WCS Maintenance sessions which may also be locking the database:

&l windows Task Manager

File Options  Wiew Help

.Applications Processes |Services I Performance I ebworking | Users |

Image Mame - I User Mame
wes-server_O8C_WHS. exe *32 W SAdmIn
wes-server_ 080 WS, exe *32 W SAdmin

vitoalsd, exe Adminiskratar

1.3.5 Release process

BEFORE running the release process, backup the rdtl.mdb database file in the format:
rdtl_<SITE><AREA>_ YYYYMMDD.mdb, e.g.:

rdtl_MORL_20190101.mdb

The release process is run by double clicking the WCS_Upgrade_Install SHORTCUT:

1, UP190815.zip 150872019 10:13 Cornpressed (zipp... 3,616 KB
@ WS Upgrade_Install 0440372010 10:08 Shortcut 1KE

Once double-clicked, the process will be as follows - you will get a prompt:

Lh Al IR levt Llociirnent | EH

Releasing Patch UP190815 (23]

AJlRDT Users raust be logged off the systerm,
The W#CS-Server application must be stopped,
AINWCS Maintenance users must be logged off the systern,

Press OK to install or Cancel to stop this and all other pending updates

[o]4 | Cancel

Click OK.

. Ready for What’s Next, Now™



WCS Release Procedure

When the release is completed, you will get a second prompt:

WS Release

WCS Releases completed,
The WCS can be re-started and all WCS users can now log on to the system,

If Upgrades were cancelled, please run this utility again to install all remaining
pending updates
This utility should be scheduled to be run regularly,

If a log database release is required (infrequent) then a further process is required.

Check which log file is in use - it may be called either log or logl - by looking at the most recent timestamp on the log
databases

BEFORE running the database conversion process, backup the logl.mdb (or log.mdb) database file in the format:
logl <SITE><AREA> YYYYMMDD.mdb, e.g.:
logl_ MORL_20190101.mdb

From the <base>\Database directory double-click the UpdateDB.exe:

-

Marme Date rodified Type Size
Upgrades 150852019 10:17 File folder
2] LogLmdb 15082019 10:17 Microsoft Access .. 136 KB
Izﬂ logl_struct_v3.mdb 2371172017 12:45 Microsaft Access ., 336 KB
@‘a rdtLldb 1770842010 22:43 hicrosoft Access ., 1KE
Eﬂ rdtl.mdb 170872019 22:43 Microsoft Access .. 22,896 KB
)ﬁ’ UpdateDB, exe 16072007 12:49 Application 124 KR |
B3 WCSUls exe 180742019 12:26 Application 124KEB
ﬁ Update Database = - |@
File Help
Oid Database:| W:\2DD1-PIatinum\Database\Log1.mdb| Browse. .
New Stucture: | 42001 -Platinum®.D atabaseog1_stuct_v3mdb] |{Browse.. |
Wew Datahase: k2001 Platinum'\D stabaseiLogl.mdt] Browse...

Update

Enter the location of the existing log database (in both the Old Database and New Database fields.
Enter the location of the log struct file (copied as part of the 3.3 process) in the New Structure field.
Click on the Update button, and you will get:

Replace File @

f = ) Replace W2001-Platinum\Databaselloglmdb?
W Size: 139264 bytes
~ Dated: 15/08/19 10:17:13

ok | Cancel

Click on OK, and the database will be converted:
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. /}9 Update Database ’E‘@
File  Help
Old Database: | 42001 -Platinum’D atabase®Logl.mdb| Browse...
Mew Struchure: | WA 2001 -Platinum'0 atabaseblog]_stuct_v3.mdb| Brawse...
Mew Database: | A 2001 -PlatinumD stabase’Log].mdb| Browse...

Update

Updating 42001 -PlatinumDatabazetLogl.mdb

Copying table structures ...

Copying data records ..

Compacting databaze ...

New WALID database in w2000 -PlatinuriDatabasetLogl.mdb
Fun complsted

When 'Run completed' then just close the Update Database box with the 'X' button.

1.3.6 Restart the System

At this point the release is done and the WCS can be restarted by going into the base directory and double-clicking one of
the following dependent on the system type:

Marme Date rmodified Type Size File wersion
B wecs-server_DAC_ W5, exe 06/08/2019 08:57 Application 3420 KB 3.4.0.405
B wwcs-server.exe 060872019 08:57 Application 3,364 KB 3.4.0.405

The OAQ exe is for Oracle systems, the non-OAQ is for powerhouse.

1.3.7 Release process failures

If the release process fails, then you will get the following prompt:

I Lk a1 DI RTETRET I Lo

WACS Release @

Release failed - Please ensure all pre-release instructions are followed and run this
utility again,
If the install fails again, please inform your support team

At this point check the relevant 'failed' log:

e memmoy - e — R — - R

nstall_UP190815_FAILED.log 15/08/2019 14:51 Text Document 1KB
HP19N#15.dnne 1522019 10:19 MNOMFE File 3544 KR

For details of the failure, e.g:

Nj Install_UP190815_FAILED.log - Notepad
File Edit Format  Wiew Help

[[NSTALL: File w:\2002—WMSDEV\Debug.exe
INSTALL: Database Logl.mdb update

INSTALL: Database Locking file for database w:h\2002-wMSDEV\Databasewrdtl.mdbh exists, suggesting the wSs 9s sti1l in use - structure
REIMSTATE: Install Faﬂeg

REINSTATE: File w:\2002—‘NMSDEV\DEbug.E):E
REINSTATE: File w:“2002-wMsSDEV\Database:Logl.mdb
REINSTATE: Database Logl.mdb updated

Indicating that a process is locking the rdtl database.

If possible, fix the issue and re-run the release script.
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1.3.8 Create Release Note

Once the release is complete, update the Release Spreadsheet for the client/system released, and produce a release
note on the 'Reports' tab:

Release Note: Area: System: |WCS-Oracle From:|UP190724

Enter the correct client, Area, System and the From/To zip versions then click on the Release button to create an email:

To. | |l

Subject: Product WCS-Oracle Release to TEST - Patch: UP190805

Client: Product
Arvea: Test
Patch: UP190806 (Replaces Patch: UP190724)

Included in patch:
Release RDT WCS Maint DB Ref Description
UP190806 3.4.417 3.4.405 3.4.110 307 359143 2dd UCM display on Picking

C-WMS Dependencies included in patch:
359143 - Add UCM display on Picking
Functional Areas included in patch:
Picking

NOTES:

None

Send the email to the required recipients and drag/drop the sent email from your sent items into the release emails folder.

1.3.9 Release Rollback

Prior to a roll-back, check that a Rollback.tmp directory exists:

=

Mame ¥ Date modified Type Size
Rollback 15/08/2019 10:17 File falder
Rollback tmp 194082019 10:40 File folder
Ip1anand NAM33010 1004 Fila falder

If not, create one.

To roll-back a release, double click on the WCS_Upgrade_Rollback script:
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Marne Date rmodified
WCS_Upgrade_Rollback 160352018 10:07
WCS Upgrade Installvbs 16/06/2009 16:32
@ WCE_ Upgrade_Install 0470372019 1002
UP190815.done 15/08/2019 10:13

The process is similar to a release:

All RDT Users raust be logged off the systerm,
The WCS-Server application must be stopped,
Al WCSE Maintenance users rmust be logged off the systern,

Rolling Back Last Release IEI

WCS Release

Rollback completed.

The WCS can be re-started and all WS wsers can now log on to the systemn,

Type

Shartcut

WEBEcript Script File
Shortout

DOME File

=8

Size

1KB
a6 KB
1kE
31616 KB

WCS Release Procedure

After the above process, if the log database was converted, then this will have to be reversed using the
UpdateDatabase.exe selecting the previous log structure.
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