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1 Additional Wavelink Licenses

1.1 Preparation

Ensure that all RDT users are logged off the system.

1.1.1 Re-start WCS-Server application

Log on the WCS Server machine and locate the WCS-Server application:

REE
Fie Logong Heb
FemedsdeSmpuhmDK Fomaadm..

To stop, click the 'X" in the corner:

QK I Cancel |

Click 'OK'
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If any RDT users are connected, you will be prompted how long to wait before logging them off:

x|

1 ROT[z] are currently connected. How many minutes before they
are dizconnected?

B
(]4 | Cancel |

If you enter 0, the WCS-Server application will exit immediately without informing any connected RF users.

If you leave a positive number of minutes in here, the WCS-Server will commence a countdown on the screen, and will

send each connected RF user a message, to exit the system immediately.

WCS is Shutting Down WCS is Shutting Down
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To restart the WCS-Server application, choose the application from the Start menu/Programs/Warehouse Control
Server/WCS Server shortcut.

When the server restarts, the WCS will reconnect to any RDT users when they next press a key:
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1.1.2 Stop and Start the Wavelink Services

Note: Restarting the Wavelink services will forcibly disconnect any users currently connected. Any users disconnected in
this way may require their locks clearing through the WCS Maintenance application (if they were performing a task when
forcibly disconnected). It is also possible that RF applications that have been forcibly disconnected in this way may not be
killed efficiently by the operating system. Therefore these orphaned or 'spinning' processes may need to be killed

manually - see Appendix A

*h Services ;Igfﬁl
[| atn wew || = = | Bm| FRR| @/ > = 1 »
Tree | Name | Description. | Status | StartupType  [logonks [
[ Services (Local) & System Event Notifi... Trackssyst... Started  Automstic LocatSystem
68y Task Scheduler Ensblesa... Started  Automatic LocalSystem
& TCP/IP NetBIOS Hel.,. Ensblessu,., Started  Automatic LocalSystem
S TCRIIP Print Server  Provides a ... Parual LocalSystem
&8in Telephorry Provides T.., Started  Manual LocalSystem
8 Telnet Allows are... Parual LocaltSystem
%Lﬁteﬂw&ihla Pow... Managesa... Manual LocallSystem
EflaLniity Manager Starts and ... Manual Localsysten
B VNG Server Version 4 Disabled LocalSy sbem
Avalanche.,. Marwal

Server

Wavoﬂ-:Stuthrvc

Started

LocalSystem

om

Starbed  Automakic LocalSyshem
8 Windowes Installer Irstals, re... Manual LocalSystem
%mnm Managem... Providess,., Started Manual LocalSyshem
e&\tﬁndews Managem... Providess... Started Manual LocalSystem
B Windowes Time Setstheco.,. Started  Automatic LocatSystem
84 Wireless Configuration. Provides a..., Manual LocatSysbem
EfiaWMDM PMSP Service Started  Automatic LocalSystem
Bl Workstation Providesn.., Stated  Automatic LocalSystem
Sy World Wide Web Pu... ProvidesW... Stated  Automatic LocalSystem

Start the Services control panel by clicking on Start/Settings/Control Panel/Administrative Tools/Services.
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Stop the WavelinkServer and WavelinkStartupSrvc by selecting the services and clicking the 'Stop' button on the toolbar:

4 Services ;IEJEI
| aton wow ||+ » | BE | FRB (2] = 1 »
Tree | Name _/ on_| Status | Startup T Log On As
[y Services (local) | Shsvstem Event Notifi... Tradkssyst... Stated  Automati LocafSysten
E8 Task Scheduler Ensblesa... Stated  Automatic LocalSystem
S TCR/IP NetBIOS Hel... Ensblessu... Started  Automeatic LocalSystem
S TCPIIP Prink Server  Providesa ... Marwsal Localsystem
%Telephmy Provides T... Started Manual LocatSyskem
8 Telnet Allows are... Marwal LocalSystem
&y Urirkerrptible Pow.,.  Manages a... Marual Locatsystem
iy Lmilty Manager Starts and ... Manual Localsystem
EBAVNC Server Version 4 Disabled LocalSystem
Eflwavelnk Avalanche... Marual LocalSystem
%Wa\d‘kServar
Service Control 21x i
%vmm Installer Inctals, re... Manual LocalSysbem
“Windows iz attempting to stop the following service on Local Computer. .. B4 Windows Managem... Providess.., Started Manual LocatSystem
_ SfyWindows Managem... Providess.. Stated  Manual LocatSystem
Wavelink Server Sl windowes Time Setstheco.. Stated  Automatic LocatSystem
gl Wireless Configuration Provides a... Manual LocalSystem
Ii %WMDM PMSP Service Started Automnakic LocalSystem
&l Workstation Providesn... Started  Automatic LocalSystem
i World Wide Web Pu... ProvidesW... Started  Automatic LocatSystem
-
| |

*h Services

| octon vou ||+ = | EE FRB B> = 0w

Tree | Mame ¢ | D ion | Status | Stertup Type | Logonas | al

[ Services (localy | GaSystem EventNotii... Trackssyst... Stated  Automati LocaiSystem
84 Task Scheduer Ensblesa... Stated  Autornstic LocatSystem
€ TCP/IP NetBIOS Hel. . Ensblessu.., Stasted  Automaic LocalSystem
B TCP/IP Prink Server  Provides a ... Manual LocalSystem
89 Telephony Provides ... Stated  Manual Localsystem
8 Telnet Allows are... Marual LocalSystem
&% Urinterruptible Fow... Manages a... Manual LocalSystem
Lty Manager Starts and ... Manual Localsysten
5 NG Server Version 4 Disahled LocalSystem
8 Wavelnk Avalanche... LocalSystem
A WavelnkServer

StarbupSrvc

5 Windowes Installer

Irstals, re...
Sawindows Managem.., Providess.., Stated  Marwal LocatSystem
%W‘iﬂdﬁws Managem... Providess... Started Marual LocalSystem
Efin Windows Tirme Setstheco... Started  Automatic LocatSystem
%wmlm:s Configuration Provides a... Marual LocalSy shem
5 WHMDM EMSP Service Started  Automatic LocalSystem
iy workstation Providesn... Started  Automatic LocalSystem
SaWorld Wide Web Pu... ProvidesW... Stated  Automatic LocalSystem

Start WavelinkStartupSrvc Service by selecting the service and pressing the 'Start' (play) button on the toolbar.

Note: At this point, you may want to enable extra diagnostic messages in Wavelink, to help resolve the problem. If so, do
not start the process this way, but right-click on the Wavelink service and choose Properties from the pop-up menu.
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wavelinkServer Properties (Local Computer) )

General ILogl]n] Ha::uveull Dependenciesl

Service name:  WavelinkServer

Display name:
e |
Path to executable:

|' 'C:%Program Fles\YWavelink\S tudioCOMMBInYWLServer exe™

Statuptype: | Automalic

Service status:  Stopped

Start | Stop | Fauge Besurme |

You can specify the stait parameters that apply when pou stat the service

from here.

Start parametess: [

¥ avelinkServer Properties (Local Computer)

General I Log Dnl Hecover_l,l' Dependencies'

Service name: W avelinks erver

click 'Start":

Display name: IWaveIinkServer

Description: I

Path to executable;

"'C:\Program Files'WWw avelink\StudicCOMNBinkwWLServer exe’

Startup type: Altomnatic

Service status:  Started

Start I

Pausze

FResume |

'ou can specify the start parameters that apply when you start
from here.

the service

Start parameters: I-D 4

oK Cancel

Apply

Ready for What’s Next, Now™
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*, Services P =] B3
|| acion wew || 4 = |E@ | [AE (2| > = 0w _
Tree | Name [ Description [ Status [ StartupType |logOnhs | ]
W R System Event Notifi... Trackssyst.. Started  Automatic LocalSyskem
5t Task scheduler Enables 3... Started Automatic LocatSystem
%TCP}IP MetBIOS Hel... Enables su... Started Automatic LocalSystem
SEaTCPJIP Print Server  Provides a ... Manual LocalSystem
ia Telephony Provides T... Started  Manual LocalSystem
S Telnet Allows are... anual LocalSystem
%Li'hterruptbb Pow... Managesa... Manual LocalSystem
%Lﬁity Manager Starts and .., Manual LocalSystem
B VIC Server Version 4 Disabled LocalSystem
S wavelink dvalanche. .,
Gy wavelinkStartupSeve Started  Automatic LacalSystem
%W'ndows Irstaier Installs, re... Manual LocalSystem
%Windows Managem... Providess... Started Manual LocalSystem
i&'\'«"rnil:w«s Managem... Providess... Started Manual LocalSystem
Ry windows Time Setstheco... Started  Automatic LocalSystem
%Wreless Configuration Provides a... Manual LocalSyskem
s 'WMDM PMSP Service Started  Automatic LocalSystem
%Wmtatiun Providesn...  Started Automatic LocalSystem
%workj Wide Wab Pu... ProvidesW... Started  Automatic LocalSystem

Note: The Debug levels for Wavelink Server are:

Debug Level Purpose

0 No debug messaging at all

1 Notifies the event log and the WavelLink log files of the WaveLink server start-up and termination.
2 Level 1 messages plus major application errors

3 Level 2 messages plus minor application errors and warnings

4* Level 3 messages plus current action messages.

*Level 4 debugging also enables the WaveLink API debug messaging.

1.2 Appendix A: Killing Orphaned RDT Processes
Run Windows Task Manager:

B windows Task Manager ) ]
File Options  Aiew Help

fpplications ~ Frocesses IPerFormance'

Image Mame | P cru|  cruTime | Mem Usage ||
e

poink32. exe 1492 oo 2,200 K
PsImSve.exe 2,072 K
PakMsIve exe 228K

rapimgr. exe
ROTMenul exe
regsye.exe
SCardSwr.exe
SErYices. exe
Skype.exe
SkypePM.exe
SMss, exe
spoolsy, exe
S5Exp.Exe
sychost,exe
svchost.exe
svchost.exe
svchost,exe

Syskem
4
End Process |
Frocesses: 62 |CPU Usage: 4% [Mem Usage: 416584K [ 882060K

Orphaned processes will be named 'RDTMenul.exe' and will be constantly taking a large amount of CPU. Once these
have been identified, click on the RDTMenul processes taking the CPU and click 'End Process'.

. Ready for What’s Next, Now™
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Task Manager Warning ﬂ

WARMING: Terminating a process can cause undesired

resulks including loss of data and system instability. The
process will not be given the chance to save its skate or
data before it is terminated. Are you sure you wank ko
terminate the process?

Click 'Yes' - this will kill the process.

If necessary, repeat this process to kill all the orphaned RDTMenul processes.
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