The pick wave maintenance screen allows the user to ?group? orders together as a route load. The various selection
criteria you see here (Order status, order priority, product type etc) are mandatory determined by whether the owner rules
- PW01-PW13 are set.

Selection Tab
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Field Name Description Options

Route/Load or Order

A selection of whether to find routes/loads/orders
and in what way. By selecting Route/orders, you

Select from the DDL provided - Route/Load or

Number can create new loads from this screen. Order Number
The route code must exist in route codes
maintenance.

Route ** The route code the orders will be assigned to.
This is always required, even when entering by
Order Number. An LOV is available.

Load Date The date of the load that was generated Only enabled when selecting by Route/Load.

Load Status

The status of the load generated

Select from the DDL provided: All, Despatched,
Open, Being Picked, Pick Confirmed.

Only enabled when selecting by Route/Load.

If one is not entered, a new load will be
generated. The load number will be
automatically generated once orders have been

Load The unique load number assigned to the route.
If selected, then an LOV is available to select
any existing load numbers.
: If CTMS is being used, then the TMS trip ID can :
TMS Trip ID be provided here instead of the load number. Only enabled when selecting by Route/Load.
Must exist in owner maintenance - if owner
Owner ** The owner code of the orders prompt maintenance default is set to ?N? you

may use any owner set up against your login id

Order Status

Allows the user to select orders based on the
order status - l.e. all orders not yet allocated =
status

Must be a valid order status

Order Priority

Allows the user to select orders based on the
order priority

Must have been created in order priority
maintenance - LOV available

Product Type

Allows the user to select orders based on the
product type within each order detail

A pop-up window will show all of the product
types.




Field Name

Description

Options

These must have been created in product types
maintenance Tick boxess are provided to select
multiple product types

Order No. From/ To

Allows the user to select orders within an order
number range

An LOV is available

The Depot Code of the Order, and he description

from, and the area description if selected.

Depot Code if selected An LOV is available
Only valid for orders which are at status 4
allocated, and will have a location code to pick
Area Code Area code for where the stock is to be picked the stock from. Used to aid with picking

efficiency

An LOV is available

Booking Date

The booking date of the order

Display only, note, the orders will be
sequenced by booking date then order number
order

Shipment id

Shipment id of the order

Free text field

Customer Ref

Allows the user to select orders on the customer
reference field

Address Line 1

Allows the user to select orders on the address
line of the customers address

Country

Country Code

LOV on valid country codes

Carrier Code

Allows the user to select orders on the carrier
code of the order entered in order maintenance

Must have been created in carrier codes
maintenance - LOV available

Routing Code

Allows the user to select orders on the routing
code entered in order maintenance

Must have been created in routing codes
maintenance - LOV available

Customer Code

Allows the user to select orders on the customer
code of the order entered in order maintenance.

An LOV is available.

Request Type

Allows the user to select orders on the select type
entered in order maintenance

Must have been created in select types
maintenance - LOV available

Order Lines Filter

Selection criteria for single or multiple line orders
to aid with picking speeds

Select from the DDL provided:

* No Filter by Lines

* Single Line Orders

« Multiple Line Orders Only
 Multiple Line Single Product Type
» Multiple Line an Product Types

Pick By Date

The Pick By Date on the order header.

Valid date

End Delivery Date

The End Delivery Date on the order header

Valid date

Channel

No of Areas

Order Stock Type

Reject orders that

Select from the DDL provided:

* Select Any Order

* Unit Pick (Whole Orders)

* Case Picks (Whole Orders)

» Mixed Orders (Whole Orders)
 Case Picks (Product Type)

* Unit Picks (Product Type)

* Mixed Orders (Product Type)

selection criteria entered

require Select from options Yes or No (the default
replenishments
Buttons Description Options
This button starts the process of
Find finding the orders based on the -

Once found, the loads and orders matching the selection criteria are displayed in the Details tab.

Details Tab
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Y Note: By clicking on the buttons above the columns it is possible to re-sort the data to improve the order display and to

aid with selection.

Display Values Description Options
Assianed/maximum This field will display how many order lines Display only, the maximum orders and order line
totalg have been assigned so far out of the maximum |levels are set in Owner Maintenance, Sales Order

allowed Tab
Orders ;I(')P;% total number of orders allowed for a route Display only
Ord Lines The total number of order lines for that order Display only
Buttons Description Options
, ... [This will display the Program Layout Configuration
Configure Ioe?g%\gntg? Sg{fren to be configured to a specific screen WHS0909, where you can select the columns
P displayed in this form.

Will reset the sort sequence to the values that
Reset Sort were originally returned
Refresh Requery the orders and loads again using the
Data existing criteria entered in the Selection tab.
Assign Al Allows the user to assign all orders selected to the

route load
Deassign  |Allows the user to de-assign all orders selected
All from the route load
Assign Will create a Pick Wave with the number of orders
Number entered in the Assign Number field

Will create multiple Pick Waves, each pick wave
Batch will have the number of orders entered in the
Assign Number field

If there are a 100 orders displayed from the original
selection criteria, if you then enter 10 into the Assign
Number field and select Assign Batch, then ten Pick

Drop Seq |[throug

button

You can then save your changes with the Save

Saving will return you to the Details tab.

PR T

h the entry of the new sequence column.

, Or reset to the pre-existing sequence.

Allows you to modify the drop sequence within the | s ==
selected load. A new window will open showing
the orders in the load, which may then be modified

Waves will be created each with 10 orders.

aln
S




Buttons Description Options

Add to Allows the user to move orders to existing route |

Existing loads as long as the status matches

Send to This option will only be enabled if the orders selected
Allocation Enables the user to allocate the orders selected are at status 2172

Split Split selected orders from an existing load.

Load Enquiry Tab

This allows you to see loads that have already been created, and manage them.
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Field Name Description Options
Route Code The Route Code
Load Number The load number
Despatch By .
: When the orders on this pick wave are expected to be despatched.
Date/Time P P P
Start Pick - o
; When the orders on this pick wave are expected to start pickin
Date/Time P P P 9
% Complete The percentage complete of all of the lines/pages on the pick wave.
Marshall Loc The assigned marshalling location
TMS Trip ID The TMS Trip ID (if CTMS is in use).
Pick Status A RAG column showing the basic status of the processing of the pick wave. The key is

displayed on the bottom right of the form.
You have the facility to action the existing loads here.

Button Name Description
Show Orders Show all orders on this load in the Details tab of the form
Allocate Allocate the selected load(s) using the options specified (see below)

Pick List Pick List the load(s) specified.
The options required for allocation and pick listing are generally defaulted from settings, but must be entered.

Field Name Description Options

Include Zero Whether zero pick lines are to be inclueded on Yes/No
Pick Qtys the pick note

Print Pallet Are pallet labels to be produced Yes/No, default is taken from Owner Maintenance / Format
Labels tab
Single Whether a single device is used for all labels  Yes/No

Device Pick



Field Name Description Options
Labels

Mandatory field, can be defaulted in (Location set in
System Parameters or Owner Ware Parameters) or can be
selected from a LOV. Must be a valid Marshalling Location

The marshalling location the order or route

Marshall Loc load is to be picked to

If picking labels are required, enter the picking

Label Format label format here.

Pick Format What pick list format is to be used. Select from the DDL provided.
Pick Print
Default The default pick list format for this owner. Display Only
Option
Select from the DDL Provided:
Consol Whether and how to consolidate pick lines into
Options picked pallets. » Non-Consolidated (the default)

* Consolidated
Select from the DDL provided:

* Order Line/System Rotation/Pallet ID
 Product Type/Stock Code/System Rotation/Pallet
Sort Order  How the orders are sorted. ID
» Aisle Seq/Pick Seq/Order Line/System
Rotation/Pallet ID
* Aisle Seq/Pick Seq/Product Type/Stock
Code/System Rotation/Pallet ID

Select from the DDL provided:

Add Qty Whether and how additional quantities are

Display displayed * None (the default)

* Volume and Weight (Net)
* Volume and Weight (Gross)

Select from the DDL provided:
Qty Display How pick quantities are displayed. « Cases & Units
 Unit Equivalent Quantity
If the WCS system is enabled for this
warehouse, the Picker will be able to be
entered here, allocating these pick tasks
directly to that picker.

Picker An LOV is available.
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1 OBS7000

This is the NOMS Order Entry screen (OBS7000).

& | Calidus (3PL) v810.020.13 — O x
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The following fields document the header information for the order:

Field Name Description
Warehouse The code and name of the warehouse handling the order (e.g., NFT Default Warehouse Name).
Customer The code and name of the customer placing the order (e.g., CUSTOMER Mr Customer).
Prison Code A code identifying a prison, relevant to the NOMS (National Offender Management Service) context.
Location A specific location related to the order.
Owner Code The identifier for the owner of the stock (e.g., ROB 001).
Order No The unique reference number for the order (e.g., ROB00000000000024416).
Entered By The user ID that entered the order (e.g., SCE).
No Of Units The total number of units included in the order.
Credit Limit The maximum credit amount allowed for the customer.
Remaining Credit The customer's available credit balance.
Balance The current financial balance on the account.
Order Value The total monetary value of the order.

1.1 Order Line Grid
This table displays the individual line items of the order:

Field Name Description

Line The sequential number of the order line.

Product The product code for the item (e.g., 00000020).

Description The full descriptive name of the product (e.g., Bonne Marche Apricot Jam).
Unit Price  The price per unit of the item.

Order Qty  The quantity of the item requested on this line.

Line Value The calculated monetary value of the order line (Unit Price x Order Qty).
Action Buttons:

L Ready for What’s Next, Now™
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» Order Completed: Executes the finalization and completion of the order entry process.

Ready for What’s Next, Now™
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2 Category:OMS

3 Ready for What’s Next, Now™



SOP

3 OMS1520 Pick and Load Planning Schedule Report

This is the Pick and Load Planning Schedule Report screen (OMS1520).

[ [£] Calidus (3PL) v810.020.13
Action Edit Query Block Record Field Window Help
B8l F GGG KA PH [ +TN? (B

n ] -, listervai._. | |<osc-

The following fields document the report parameters:

Field Name Description
Warehouse The unigue code and name of the warehouse to be included in the report.

Load Date The specific calendar date for which the loading schedule is required.

Action Buttons:
» Report: Executes the generation of the Pick and Load Planning Schedule Report.

Ready for What’s Next, Now™ 2722227



4 OMS1800 Loading Report

This is the Loading Report screen (OMS1800).

SOP

[ £/ Calidus (3PL) v810.020.13
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The following fields document the report parameters for filtering loading data:

Field Name Description
Warehouse The unique code and name of the warehouse to report on.
Load Number From The starting load number for the report range.
To The ending load number for the report range.
Route Code The specific route identifier to filter the report.
Load Date The calendar date for which the loading activities should be included.
Marshall Loc The marshalling location identifier to filter the report.
Order Number From The starting order number for the report range.
To The ending order number for the report range.

Action Buttons:

« Print Loading Report: Executes the generation and printing of the Loading Report based on the specified

parameters.

c Ready for What’s Next, Now™

VL4444
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5 OMS7000 Anticipated Orders Control

5.1 Anticipated Orders - Selection Criteria

If the user is not setup to automatically find anticipated orders, then the anticipated order screen will start on the selection
criteria tab. If the user has a default values setup on 20MS Users? then these will be used to automatically populate the
matching fields. If the user is setup, on ?20MS users?, to only find orders with a certain default value, then these fields will
be grey and the user will not be able re-enter these values on this form.

Following entry of the selection criteria, the ?Find Orders? button can be clicked to display the anticipated orders that
match the criteria.

Anticipated Orders Control
Comparny: DHL Departmert. FRSRE 01-APR-2011 OMST000
Oriders Delivery Address Planmnirg Order Summary Stock Details =election Criteris l
E=l Reference:| . .
Clear All Selection Criteria
DH Crdler Mo
Priori‘ty:|
Status:l

|
|
Custamer T'fpe:| |
|

Customer: |

Generic Sku f Stock Code:|

Transpart: | |

Postoode: (First part of postoode can be entered)

Towen: | (First part of town can be entered)

Warehouse:| |

Delivery Date:
“Yehicle Type: 52

Load Diete:

Route: | |

Load:
Yaolume per Despatch Pallet MTGO 1.700

“olume Unit of Measure [MTQ [cubic Metres

Weight Unit of Measure |KGM |Kilograms

Sort Croers By |TDWH ﬂ
=l

Find Orders

then |Warehouse

The Volume and Weight fields will be populated by the values set up for the user. If the user does not have these details
set then the values set up on the 20MS Control? screen will be used. These default values can be overridden.

The delivery date field can be used to search for a specific delivery date. The delivery date is defined as the ?Entered
Delivery Date?, if a date has been entered or the ?Default Delivery Date?, if the ?Entered Delivery Date? is blank. It will
be possible to enter ?+17? to search for orders due for delivery tomorrow. ?+0? for today?s date. ?-1? for yesterday?s
date. The ?Clear All Selection Criteria? button can be used to blank out the entered details.

When the ?Find Orders button? is pressed, orders matching the selection criteria will be found and displayed. If no
selection criteria are entered then all the orders will be displayed.

It will be possible to enter the first part of the postcode rather than the whole postcode
When searching for a ?Line Ref? (DH order number), the system will display the order header containing a line for the

entered ?Line Ref?. It will be possible to then click the ?Stock Details? tab. ALL lines for the order header will be
displayed. The entered ?Line Ref? will be highlighted in green to distinguish it from the other order lines, as shown below.
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Similarly, when searching for a stock code, the system will display all order headers containing a line for the entered stock
code. It will be possible to then click the ?Stock Details? tab. ALL lines for the order header will be displayed. The entered
stock code will be highlighted in green to distinguish it from the other order lines. The system will check both the Generic
Sku and the NPC code when searching by stock code.

5.1.1 Anticipated Orders - Orders

This screen (OMS7000) will show the anticipated orders. If the user is set up with the ?Automatically Select Anticipated
Orders? flag set to Y then the check box, at the start of the line, will be automatically checked.

. Ready for What’s Next, Now™ V2222274



SOP

Company: DHL  Deparment: FMSE

01-APR-2011

OME700C

Orders I Delivery Address l Planning I Order Summary I Stock Details I Selection Criteria I
Default Ertered
Check & I ESl Reference I Whae  Cust Code hlame Pririty Transp  Delivery Date Delivery Date  Status
o | LH Arrawe Park Hospital Wl B Bosseranin ] B Bhew
IR E | 244 [H_aRR [#rrowe Park Haspital [r ] | fonov-2010 | [+ [alocated
3 | 944 |H_aRR [2rrawe Park Hospital ] | [io-nov-2010 | [+ |aliocated
2 | 944 Joo_cmrs [waltonHosPT 113 | [pHC fio-nov-zota | [+ |allocated
o | 344 Joc_curs [weaLton HosPIT 11:38 [ | pH. | fio-Nov-zoio | [+ |alocated
I~ s | 944 [DL_cMRr1z [waLTONHOSPIT 1138 W [pHL  [1o-mov-zoi0 | [4 [Alocated
I~ s | 944 [DL_cwRr1z [wsarTonHosPT11:38 N pHC fio-wov-zoto | [+ [alocated
- | I I [ | | | [l
- | | | [ ] | | | [
- | [ I [ ] | | | [l
| | I I [ | | | [l
o | [ [ [ ] [ [ | [
- | I I [ | | | [l
- | [ [ [ | | | | |
| | | | [ ] | | | [
- | [ [ [ ] | | | [l
| | [ [ [ | [ [ | |
- | | | [ ] | | | [
| M) | [ [ [ ] | | | |
~ | | [ I [ ] | | | [l
Process Selected | Special Instructions | Check for Cancelled VWS Crders | Send Checked Orders To \Warehous

The vertical scrollbar on the left of the screen can be used to scroll up and down the orders.

A single master order (ESI reference) may contain several order lines each with a different product code. If stock levels
were low across the warehouses and stock needed to be despatched from 5 warehouses then the ESI order reference

would be shown as 5 lines on this screen, a line for each warehouse.

The order priority can be changed which may reset the default delivery date. The 20MS Maintenance? screen, ?0rder

Priority and Delivery Days? tab is used to set the number of delivery days for theOrder Priority.

The ?Entered Delivery Date? field can be used to override the default delivery date. If a date is entered in this field then

this wil be the delivery date used when the warehouse order is created.

5.1.2 Anticipated Order Colour

The anticipated orders new ?Warehouse Assignment Method? flag will be checked and used to determine the colour

setting for the anticipated order.

The new colour system hierarchy will be:-

* Red for short orders.

» Amber for fulfilled orders from a warehouse other than the primary warehouse.
« Light Green for an order from the primary warehouse using the new warehouse assignment method.

* Green for a fulfilled order from the primary warehouse using the normal warehouse assignment rules.
» White for an order that has been sent to the warehouse.

When a short order is the current order, the ?Stock Details? tab can be clicked to view all the order lines. The short order
line will be highlighted in red. To query why an order shows as amber, the ?Delivery Details? tab can be clicked and the
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scrollbar used to move to the far right of the delivery details. The ?Display Full Current Warehouse Search List for this
Postcode and Customer Type? button can be clicked to view the default warehouse search sequence. The warehouse
assigned to the order will be highlighted in amber.

NB. An order that has used the new warehouse assignment method will show the order from the primary
warehouse as light green. The remaining lines may have been assigned to a non-primary warehouse. These
remaining lines will show as amber.

5.1.2.1 Anticipated Order Status

New - Newly created anticipated orders will have a status of New. The orders can be assigned to a new warehouse while
they are at this status. If the ?Re-assign ALL Orders? button is clicked then all anticipated orders with a status of New will
be cleared down and recreated.

Planned - The planned status will only allow limited changes. Order must be at this status before they can be sent to the
warehouse.

Sent To WMS - Orders that have been sent to the warehouse for allocation, picking and despatch.

NB. The anticipated order status does not get updated following each change of warehouse order status. The
screen links to the warehouse order to find the status to display the warehouse order status. For this reason, the
displayed status may be 6 - Pick confirmed but it is not possible to search for orders at status 6 as the
anticipated order status is S - Sent to warehouse.

Buttons
Uncheck / Check All This button can be used to Check or uncheck all the orders.

ESI Reference / Address Name / WMS Order No This button can be used to toggle the display between the ESI order
reference, the delivery address name and the WMS order number. If the order has not yet been sent to the warehouse
then the WMS Order No will be shown as blank.

Process Selected It is possible to select certain orders using the check box on the left hand side of the screen. The
?Process Selected? button opens a new window to allow an action to be specified and performed on the selected orders.

Orders Enquiry. This button will be enabled for orders that have been sent to the warehouse. It will call the standard
warehouse order enquiry.

Check for Cancelled WMS Orders This button will call the database package that reads through the WMS Orders
looking for any orders that have been cancelled. When this button is clicked, the system will check the warehouse orders
for any cancelled order lines. When orders are cancelled using the ?Manual Order Cancellation? screen, the orders may
have been allocated or pick confirmed. This process will include ALL cancelled orders. NB. Despatch confirmed orders
cannot be cancelled.

A single order line for a generic sku may result in several warehouse orders lines when more than 1 NPC is required to
satisfy the order line. A warehouse order line will only be considered cancelled when ALL the NPC warehouse order lines
relating to a DH order line, are cancelled.

NB. A short pick or a pick confirm to zero will not be classed as a cancelled order. Orders that are short picked
or pick confirmed to zero will be despatch confirmed. The EDI despatch confirmation message will go back to DH
showing the quantity despatched.

This ?Check for Cancelled WMS Orders? process will also be run when the ?Re-assess all orders at status new? button
is clicked.

Reassess ALL Orders at Status New This button will call the database package that creates the anticipated orders. All
anticipated orders at status new will be deleted and then recreated using the current stock levels and warehouse
availability when deciding which warehouse and NPC code to use to satisfy the order. As anticipated orders are deleted
and then re-created, if changes have been made such as entering delivery dates or changing order priority, then these
changes will be lost.

The ?Reassess ALL Orders at Status New? button will give a warning message prior to running this process. The user
will be asked:
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?Warning. This process will recreate orders at status ?New?. If changes have been made to over-ride the default
settings then these changes will be lost. Do you want to continue??

If the No button is clicked then the process will not be run.

Send Checked Orders to Warehouse. This will run the database package, which converts anticipated orders to
committed warehouse orders. Orders must show a status of ?New; or ?Planned? to be sent to the warehouse for
allocation. This button should only be used to send indivual orders to the warehouse. The Planning tab will be used to

send a whole planned load of orders to the warehouse. If an order is at a planned status with a route and load number
assigned then it will be removed from the load prior to sending it to the warehouse.

5.1.3 Anticipated Orders - Process Selected

The Process Selected button will display a new screen where the user can select what they wish to do with the selected
orders.

Orders that have been sent to the warehouse will NOT be updated by this process.

5.1.3.1 Warehouse Change or Re-select

F{E Anticipated Orders Control
Company: DHL - Department: FMSR 05-APR-2011 OMST000

Oreers l Delivery Address l Planning ] Crder Summary ] Stock Details ] Selection Criteria ]

Check &l | ES| Reference | Whse

= L |EI1 Change Warehouse | ﬂ
~ n | 944
P |T3 | 944 Warshouse 1: | |

|T2 | s Warehouse 2 | |
B |T4 | 944 Warehouse 3: | |
:: |T5 | 944 Warehouse 4 | |
|TB l 844 Warehouse 5: | |

| I
|l I
| I
| [ Change Status /Route / Date | -]
a | | Route Code: | |
| I '
r | | Delivery Date:
N I
-l I
| I
r | | | Cahlcel | Exit

o [

=~ | [

Process Selected | Special Instructions |

The Change Warehouse options are:-

» Over-ride Default Warehouse Search - If this option is chosen, the user can specify a new warehouse search
sequence. When the confirm button is clicked the new warehouse search sequence will be used to recreate the
anticipated orders.

« Default - Use Postcode to assign warehouse. This option can be used to re-assess the selected orders and
assign the most appropriate warehouse based on the current settings and stock levels. This option can be used
when a warehouse status has changed or stock levels have changed.

* Primary Warehouse Only - This option can be used to only select the primary warehouse when creating
anticipated orders.
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The selected orders must be at status ?New? for this change to be allowed. Orders at status Planned will be ignored.

5.1.3.2 Change Route / Delivery Date

Change Status | Route fDate  |Update: Raute / Delivery date of Mew Selected 0. = |

Route Code: |GER-01 |Germany

Delivery Date: M

Confirm | Calcel | EXit

Update Route / Delivery Date This option will only process orders at a status of New. Orders at status planned or sent to
warehouse will be ignored.

If this option is selected then the user will be prompted to enter a route code and delivery date. When the confirm button
is clicked, the selected orders will be updated with the entered route code and delivery date, providing the selected order
has a status of New.

5.1.3.3 Reset Planned Orders to Status New

Reset Selected Planned Orders to Status New This option can be used to reset the selected planned orders to a status
of New. This option can only be used to change orders with a status of Planned to Status New. Orders sent to the
warehouse will be ignored.

It is possible to enter a delivery date. The selected orders will have this new delivery date entered against them when the
orders change to a status of New.

The following fields will be re-set as the order is no longer considered planned.

» Marshalling Location - set to blank

* Load Date - set to blank

* Load Time - set to blank

» Load Number - set to blank

» Drop Sequence - set to blank

« Default Vehicle type - set to the default vehicle type for the customer type

 Entered vehicle type - set to blank

» The postcode stamped against the anticipated order will be reset to the customer?s current postcode.

» The town stamped against the anticipated order will be reset to the customer?s current town.

* Route code - The system will find the route code setup for the customer?s delivery address. The system will then
check if this route code is a valid route for the warehouse that the order is assigned to. If the route is valid then
this route code will be assigned to the order. If the route is not a valid route code for the warehouse assigned to
the order then the route code cannot be set to the customer?s default resulting in a blank route code.

(NB. Once orders have been sent to the warehouse there is a new Order Cancellation Screen to cancel the
selected orders and deallocate stock - Change request NH-7X9CN?7).

There is no option to cancel an anticipated order. Instead, the master order can be cancelled which will delete the
associated anticipated order.

5.1.4 Anticipated Orders - Delivery Address

This screen (OMS7000) will show the anticipated orders when the delivery address tab is clicked, the address lines will be
shown on the right side of the screen.
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Company: JP1

Check &l | ESI Reference

Orders Delivery Address ] Planning

Department: 0000

I Whze Postcode

I Order Summary I Stock Details l Selection Cr'rterial

Delivery Address

13-APR-2011

OMSTO00

4] 1§ IFrizo v rk Hospital &
[ _| By |CH4B BAF |Moreton Surgery Pasture Road  Mareton GB
I T | cov  [cHe3 oxx firrsIPCT Arrowee Park Hospital  Arrowe Park \woodchurch Road  Upton Vilage GB
I~ |FrrF | cov [aLzaRT [akton Surgery 40 Aton Road  A234567890B234567690C2345678900234567697 GBI
r |H1 | Cov |CH43 QXN IWirraIPCT Arrovve Park Hospital - Arrowee Park Woodchurch Road  Upton Yillage GB
- _| By |CH43 QX IWirraIPCT Arrovee Park Hospital  Arrowwe Park Woodchurch Road  Upton Village GB
™ |H_aRR_1 | cov  [cHa3 gxx [iirralPCT Arrowre Park Hospital  Arrowe Park WWoodchurch Road Upton vilage GBI
| cov fcHeaTT [Clatterbridge Hospital Clatterbridge Roundabout Brimstage Road Clatterbridge GB
I |I1 | cov |EI.£\1-'\|‘1 1TT |Elawtry Surgery 12 High Street  Main shopping area GB
T N | cov a3 axx fisirralPCT Arrowve Park Hospital Arrowe Park Woodchurch Road  Upton Vilage GB
s | cov | [cHazomx [irralPCT Arrowe Park Hospital  Arrowe Park Woodchurch Road  Upton Yilage GBI
e | cov  JoHas axx [WwirralPCT Arroves Park Hospital  Arrowe: Park Woodchurch Road Upton Yilage GB
o | cov [|cH4s axx [iirralPCT Arrovee Park Hospital  Arrowe Park Woodchurch Rosd  Upton Vilage GB
I - | cov cHas oL |Prenton Surgery 135 'oodehurch Road L2 Prenton GB
ez | cov  [cHe3 oxx firrsIPCT Arrowee Park Hospital  Arrowe Park \woodchurch Road  Upton Vilage GB
[ a3 | cov | |cHazarL |Prerton Surgery 135Voodchurch Road L2 Prenton GB
s | cov | [cHez oL [Prenton Surgery 138 Woodchurch Road L2 Prenton GB
- _| COov |CH42 oy |O>don Surgery 10 Christchurch Road  Oxton Village Prenton GB
I es | cov  [BR11 3ER |Birmingham Certral Hospital  City Centre  Ring Road  Birmingham G

ﬂ r |L8—? | Cov |CH43 QXN IWirraIPCT Arrovve Park Hospital - Arrowee Park Woodchurch Road  Upton Yillage GB

1 | i3
Process Selected | Special Instructions |

The scrollbar at the bottom of the screen can be used to display the warehouse search sequence for the postcode.
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Company: JP Departmert: 0000 15-APR-2011 ChST000
Orders Delivery Address ] Planning l Order Summary l Stock Details I Selection Criteria I
Display Full Current Warehouse Search List for this Postcode and Customer Type |
Check Al ESl Reference Wihse 1 2 3 4 5 g 7 [ 9 10 Postoode Part Used Type D
pypm 3 Jcov | fmmsev ) § | F B § | | oL ||
e | cov [Baw | I I I I I I I | e T
ez |cov 1 JEea | [ [ I [ I [ [ [ B[
s [cov | [paw | I I I I I I I | e T
a4 EEE I I I I I I I | e
B | EEEEee I I I I I I I I IcH e[
Y [cov | Joov | [ [ [ [ [ [ [ [ [betautt Search e [
a7 EEE 2 I I I I I I I I [cHa3 |
| masT1 [cov —  [cow | [ [ [ [ [ [ [ [ [befautt Search oL [
[~ [|masT2 [cov | Jeov | [ [ [ [ [ [ [ [ [Detautt Search o [
I [masT3 [cov | [cow | | | [ | [ | | | [befautt Search e[
| masTe [cov — |Baw | [ [ [ [ [ [ [ [ [cHaz oL [
I~ |MasTs [cov | [paw | | | [ | [ | | | [cHa3 e[
I~ [masTe [cov | [BEw | [ [ [ [ [ [ [ [ [cHa3 e [
[ | momtoo 21 [ty [ | [ [ [ [ [ [ [ [ [cH e [
I~ montom 2 [cov | |paw | [ [ [ [ [ [ [ [ eH e [
B IR | | I | I [ [ [ cH e
I [Moriom_4 | cov 1 e [ [ I [ I [ [ [ lcH e[
[~ |[monDaY 25 [ |paw | [ [ [ [ [ [ [ [ [cH e [
=] morpaval | v [ R I I I I I I I I cH ep T
A | 2l
Process Selected | Special Instructions |
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This will show the current warehouse search sequence and the Postcode part used.

NB. Any warehouse set as unavailable will be excluded from this display, as it will not be considered when
re-assigning the orders.

5.1.5 Anticipated Orders - Summary

This screen (OMS7000) will show the anticipated orders when the ?Order Summary? tab is clicked, the order summary
details will be displayed for the current order. For orders that have been sent to the warehouse, the ?Order Enquiry?
button can be clicked to call the standard order enquiry. This screen will give further details e.g. dates allocated, picked
etc.

Company: JP1 Department: 0000 15-APR-2011 OMS7 000

Orders ] Delivery Addressl Planning Qreer SUmimary ] Stock Details: l Selection Criteria ]
Check Al ES| Reference
| = s ES| Reference [L6-5
a I | cow
st [[cov Mame [Owton Surgery
[ JLe-2 | cov Status [6 [Pick Canf'd
I | cov =
il [cov Warehouse [COY |Pipp Coventry Warehouse
B fLs-s
:I m Orig Order Eaches 10
I~ e-6 | con
a7 [ cow Anticipated Eaches 10
™ MasTi | cov short Esches | TNNNE
[ masT2 | cow
I |MasT3 | cov
WIS Oreler M
T masT [cov reler NUM  [PIPO0000000000000336
r |MAST5 | cov Ordered Eaches 10
[~ masTs coy
| | Allocated Eaches 10
I [Mor o0t _1 | Li )
Picked Eaches 7
[ monioo_2 | cow %
B mEa
™ |montoot_a | cow Order Encuiry
[ |monDay 25 | L
> | MONDAY DT | Liv
Process Selected | Special Instructions |

5.1.6 Anticipated Orders - Stock Details

This screen (OMS7000) will show the anticipated warehouse orders when the ?Stock Details? tab is clicked, the stock
lines for the current order will be displayed. If a line on the order is short, this will be highlighted in red, as shown below.

The stock code button can be clicked to change the display from the NPC code to the Generic Sku. The current quantity
will show the quantity expected to be delivered. For orders that have been sent to the warehouse and allocated, the
current quantity will be set depending upon the order status. For allocated orders, it will be the allocated quantity, for pick
confirmed orders, it will be the pick confirmed quantity and for despatched orders it will be the despatched quantity. For
orders at the anticipated status or committed status, this quantity will be the anticipated quantity.
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" Anticipated Orders C

x L1 cov -
L& cov
L&-2 cov
L&-3 cov
L&-d cov
Ea
L&-6 cov
La-7 cov
MAST cov
MAST2 cov
MASTZ cov
cov
[cow
MASTE cov
MONTO01_1 L
MONTODT_2 cov
Lr
MR 001 _4 | cov
[
= [ =

The ?Inventory Enquiry? button can be clicked to display the standard inventory enquiry for the current NPC code.

The scroll bar at the bottom of the screen can be used to display further details. All the quantity fields will be displayed as
the number of eaches.

A shipping unit description will be displayed to show how the number of eaches has been converted into the quantity
anticipated. The calculated required number of eaches will be zero if there is no available stock.
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sparttment: 0000 15-APR-2011 COMST000 v4.21
Delivery Sddress l Planning l Crder Summary Stock Details l Selection Criteria
EZ| Eeference | Whse DH Crcler Mo Shipping Unit Details
| Cov = |L8-4 STOCK CODE |A IMMER contains 5 eaches. Order gty of S0 reguires 10 INMNER containing S0 eaches.
| cov [ [
[cov | |
[cow [ [
| cov | [ [
B <o | || |
[cov | [
[cov | [
g | cov | [
T2 [cov | [
T3 | cov | [
T4 | cov | [
r T r

5.1.7 Anticipated Orders - Planning

This ?Planning? tab will be used to group orders into loads. To plan orders, the selection criteria tab should used to refine
the number of orders. The following minimum details should be entered.

« Status - Set to ?New? or ?New or Planned? as only orders at this status can be planned,
* Delivery Date - Orders grouped into a load must have the same delivery date.
» Warehouse - Orders grouped into a load must be assigned to the same warehouse.

The sort options, on the ?Selection Criteria? tab, can be used to sort orders by Volume or weight.

The town has a maximum size of 30 characters. Due to limited space on this screen, the full 30 characters will NOT be
displayed. The maximum number of characters that can fit within the allocated area will be displayed. This will be
approximately 12 characters if the town is in uppercase or approximately 15 characters if the town is lowercase. If the
town is blank then the county will be displayed instead.

The system has the ability to display the weight and volume in a specified unit of measure. The preferred units of
measure and the volume per pallet are setup on ?70MS Control?. Each user can then override this setting by using 270MS
Users? to set their preferred units of measure againt the username. These settings can also be overridden by specifying
the units of measure and volume per pallet on the ?Selection Criteria? tab.

The Weight and Volume of each order will be calculated and displayed in the selected Unit of measure. The weight will be
calculated as the number of eaches divided by the transit factor (to give the number of shipping units) multiplied by the
weight of a shipping unit as setup on stock maintenance. The volume will be calculated as the number of eaches divided
by the transit factor (to give the number of shipping units) multiplied by the volume of a shipping unit as setup on stock
maintenance. The despatch pallets will be calculated as the volume divided by the Volume per pallet, as displayed on the
selection criteria tab.

The ?Check Box? flag will be used to Select / Deselect orders for inclusion / exclusion from a load. The totals, of the
selected orders, will be displayed at the bottom of the screen.
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Company: JP1 Department: 0000

SOP

15-APR-2011 OMS7000

Orders l Delivery Address Planning l Order Summary ] Stock Details ] Selection Criteria
Find Load: Add Checked Orders to Existing Load:
Check Al | ES| Reference | Wyhse  Drop Town Wiight KIGM Yolume MTE Desp Pallets  Def WehicleErterd Yehicle Route
N L | cov || [CH43 9% |Uptonvilege | 211,109.000 | 37 560 | 19.020 |Artic | x| |v3
R [ cov ] [cH439TL  |Prentan | 122,221.000 | 22.200 | 121z f1et | | [covRRaL
[~ ez | cov || [cHa3 8xx  |Uptonvilage | 166,665.000 | 30120 | 15212 |Artic | | [cowmiRRAL
[ ez | cov || [cH439TL  |Prentan [ 22,222,000 | 4.404 | 2224 12T | x| |3
T s+ [cov | Jcrassm ereon | dow)  ooso  oseofrozt | [ENSSIZENG
S o | [cHaz seiy  [Prenton | 0.000 | 0058 | 002 7127 | | [covPRENTOI
[~ [Les | cov || |BR11 2ER  |Birmingham | 0.000 | 0088 | 0.044 |artic | | |covPRENTOI
T | cov | [CH43 2% |Upton Vilage | 0.000 | 0064 | 0.032 |Aric | | [coviRRAL
[ |masT | cov | [cHE4 17T [Clatterbridge | 55,555.000 | 9.800 | 5000 |Aric | x| |v3
[ [|MasT2 | cov [CHE41TT  |[Clatterbridge | 55,555.000 | 9400 | 5000 |Artic | | vz
[~ MasT3 | cov ] [CHE41TT  [Clatterbridge | 55,555.000 | 5.900 | 5000 |Artic | e
[~ | |MasTa | cov ] [CHa3 9xx  [Upton vilage | 55,555,000 | 9.900 | 5.000 |&rtic | | [W23455739
[ MasTs | cov || [CH43 2% |Upton Vilage | 55,555.000 | 9.900 | 5000 |Artic | | [w23456789
[ [masTs | cov ] [CH43 ®%  |Uptonilege | 111,110,000 | 19.800 | 10,000 |Artic | x| |3
[ |MONTO01 1 [ Ly |cH46 B4F  |Moreton | 111,110,000 | 19.300 | 10000 [van | | [UWMORETOR
[~ monto01 2 | cov || |CH46 BAF  [Mareton [ 33,333.000 | 5840 | 3.000 [van | | [covPRENTOI
o | [cHa6 6AF  |moreton [ 1110000 | 19.800 | 10.000 [van [ v | |[CWMORETOR
[~ mon1001 4 | cov |cHaB BAF  |Moreton | zvrrvs.000 | 49,500 | 25000 [an | | |cOvPRENTOI
[ |monDay 25 [ v |CH46 BAF  |Mareton | 133,332.000 | 23.760 | 12.000 [van | | [Li¥MORETCR
~ | MonDayD | v |cH46 BAF  |Moreton [ 55,555.000 | 9400 | 5000 [van | | [LiYMORETOR
4
Wieighit KGH Solume MTG Despatch Pallets Orders
Panconfm | Specklnstructions | Load Summary | 0.000 0.000 0

The ?Find Load? field at the top of the screen can be used to find a load humber. This option will ignore the search
settings on the ?Selection Criteria? tab and find ALL the orders assigned to the load.
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NB. If a load is created but not sent to the warehouse then it will exist in the Order Management Layer at status Planned.
To process this load, the ?Find Load? field MUST be used to find the Load Number. This is to ensure ALL orders
assigned to the load are selected, prior to using the ?Plan Confirm? button.

The drop sequences should be entered and saved prior to sending the load to the warehouse as the drop sequence will
sequence the assignment of the system order numbers.

The ?Plan Confirm? button can be clicked to proceed. At this point, the selected orders will be validated to check they are
at the correct status, for the same warehouse and for the same delivery date. An error message will be given if the
validation fails.

Providing the orders pass the validation, the ?Load Summary? details will be displayed.
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Company: JP1 Department: 0000

Orders Delivery Address Planning l Order Summary ] Stock Details ] Selection Criteria ]

Findd Load: 444 Add Checked Orders to Existing Losd:
Towvn Weight KOGk Solume MTG De=p Palletz Def VehicleEnterd YWehicle Route

Uncheck ES| Reference

L5-7

15-APR-2011

OMST00

Lo

covwiRRaL [

[TERR'O01 | cov ] |cHeg aF  |Moreton 0.000 0.000 |

0,000 [van

an

| [covmRRAL [o0

=i

b B o { (R

KT —

Weight HiGh Solume MTG Despstch Pallets

Orders

Penconfrm | Speclnstuctions | Load Summary | 0.000 0.064 1

Ll el el el e lle e

[ [ 1 [ I [ o I [

The system will check the selected orders and find the first non blank route code for the checked orders. This route code
will be set as the default route code and displayed. The default can be accepted by returning over the field or a different

route code can be entered.

When the ?Confirm Load? button is clicked, the system will check all the orders selected for inclusion on the load. If any
of the orders have a route code that does not match the entered / default route code then a warning message will be

given.

Hl Cluestion

! FWL-18272 Warning: One ar more orders, selected for
inclusion on this load, have a different route code. [fyou
continue, the route code will be setto WE4MORTH. Do
you wish to continue ?

Yes Mo

If the user clicks ?yes?, then the entered / default route code will be set as the route code for all the selected orders.

The marshalling location will default to the default marshalling location for the warehouse, as set up on system

parameters.

The load date and load time will be entered. Standard date processing will be available for the date field.

The ?EXxit? button can be used to return to the previous screen. The ?Cancel and Uncheck? button can be used to reset
the details to re-start planning. The ?Confirm Load? button can be used to proceed to the next stage. This will stamp the
route code, marshalling location, load date and time against the selected orders. The load number will be generated and

displayed. The orders will change to status Planned.

The text on the ?Confirm Load? button will be changed to ?Send to Warehouse?.

The ?EXxit? button can be used to return to the planning screen. The ?Cancel and Uncheck? button can be used to reset
the details to re-start planning. This will blank out the route, load number, load date, load time, marshalling location and

drop sequence from the orders and will set the status of these orders back to New.
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The ?Send to Warehouse? button can be used to send the load to the warehouse. This will move the orders onto status
Committed.

The drop sequence will be used to reverse sort the orders prior to the generation of the system warehouse order
numbers. The first warehouse order number will be for the last drop and the last warehouse order number will be for the
first drop. When the warehouse produces the pick list for the route / load, the pick list is sorted by the warehouse order
number. This means the order for the last drop will be printed at the start of the pick list as this is the order that should be
loaded onto the delivery vehicle first.

E calidus (3PL) v7.70 DEV

Action Edit Query Block Record Field Window Help
M 44 P pPM +x% ? &

Company: JP1 Department: 0000 15-APR-2011

Orers Delivery Address Planning l Order Summary l Stock Details I Selection Criteria ]

Find Load: 444 Add Checked Orders to Existing Load;
Towwen Whieighit Gk alume MTE Dezp Palletz  Def WehicleErnterd Yehicle Route

Uncheck E=l Reference

: [ ooz I - | o
v [TERRYOO1 [ 0.000 | 0000 | 0.000 [van [vran v | [CovE
i | | | | | | =i
| | I | | | =y
28 | | | | | I =i

5.1.8 Adding Orders to an Existing Load

A field ?Add to Existing Load? will be included on the planning tab. Orders at status New can be added to an existing load
by first using the check box to select the required orders. On the Planning tab, the ?Add to Existing Load? field will be
used to enter the load number.

A list of values will be available which will show the current planned loads in the OML. It will not be possible to add an
order to a load that has already been sent to the warehouse.

As return is pressed in the ?Add to Existing Load? field, the system will validate the selected orders to ensure they are for
the same warehouse and delivery date as the orders currently assigned to the existing load. Providing the orders pass
validation, the system will populate the route, marshalling location, load date, load time and load number of the selected
orders. The system will then automatically display the new load, showing ALL the orders for the load with the new load
totals at the bottom of the screen.
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Find Load: 44 Add Checked Orders to Existing Load:
Uncheck | ES| Reference |'lNhse Postcode Drop Wheigght K G olume MTG Despatch Pallets  Route Load Load Date £ Time
- | 7§ B3 lvs  Jooodds WED 12-May 0012
v B2 | cov | [cHe38xE | [ 7.000 | 1980 | 1000 [vs 000044 [*ED 12-May 0D:12
v ||BE | cov  [CH4zoxE | [ 7.000 | 1930 | 1.000 [vs 7i000044 [WED 12-May 00:12
v | |g8 | cov  |CH439ME | [ 7.000 | 1980 | 1.000 |vs "|ooo0a4 {WED 12-May 00:12
v |3 | cov | [cH43 axE | [ 7.000 | 1980 | 1.000 [vs |oooD44 [WwED 12-May 00:12
r | I | I I I | I I
o | I I I I | | | I
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r | I | I | | | | I
| | I | I I I | I I
o | I I I | | | | I
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- [ I | I | | | | I
- | I I I I | | | I
r | I | I I I | I I
| N [ I I I | | | | I
~ | | I I I I I | I I
4 | i
Wiight KGR olume MTG Despatch Pallets Orders
PancConfrm | Special nstructions | Load Summary | 35.000 8.300 5.000 5

5.1.9 Send Planned Orders to Warehouse

A new database package will be written that will convert planned anticipated orders into warehouse orders. The new OML
auto allocation warehouse flag will be found for the warehouse. If this flag is set to ?Yes? then following the sending of
each load / order to the warehouse, the allocation package will be called to automatically allocate the orders. If this flag is
set to ?No? then the package will create committed warehouse orders and commit the stock to the orders. The committed
orders can then be allocated and processed through the WMS system.

This package will be run either when the ?Send Selected Orders To Warehouse? button is clicked or when the user
completes the Planning of a load and clicks the ?Send to Warehouse? button on the ?Load Summary? screen. When a
planned load is sent to the warehouse, this package will also create the Route / load.

The ?Send Selected Orders To Warehouse? button will allow orders at status New or Planned to be sent to the
warehouse for picking. If this option is used to send an order that is at status planned and included on a load, then the
order will be removed from the load before being sent to the warehouse as an individual order.

Orders will be created for each warehouse with the following details set: -

* Status set to 1, committed

* Order Priority

* Route code to the route entered against the anticipated order.

» Booking date set to the date the order was created as an anticipated order.

« Delivery date set to the ?Entered Delivery Date?, if set or the default delivery date if a ?Entered Delivery Date?
has not been entered.

« Carrier Code will be set to the transport code entered against the anticipated order.

Order lines can be created for a number of cases and a number of singles. It is expected that the stock codes will be set
up with the stocking unit of measure set to unit of measure 2. This set up will result in order lines for a number of cases or
inners with the number of units set to 0.

If the stock code is setup with the stocking unit of measure set to unit of measure 1, this will result in an order line for a
number of units with the number of cases set to 0.

The system will consider the number of eaches per shipping unit (stored in the transit factor on stock maintenance) when
calculating how many cases / inners or units are required.

For example, if the number of eaches ordered was 17 but product is stored in cases where each case contains 10

eaches. The order would need to despatch 2 cases of the product which equates to 20 eaches. When viewed in the order
management screen, OMS7000, this line would show, gty ordered 17, qty anticipated 20. When viewed through the Order
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Enquiry, this line would show as 2 cases ordered. The pick list, pick confirmation screen etc will all show 2 cases ordered
rather than the number of eaches.

If a stock code is setup with a transit factor of zero, then the system will treat this stock as containing 1 each per stocking
uom.

For this release, it is expected that the pick wave screen will be used, by the warehouse, to find the orders that are ready
for picking. In future, it is expected that the transport planning will set the route and load number which will allow the
orders to be created already grouped into a pick wave, ready for allocation.

If the warehouse is set to automatically allocate the orders then any allocation failure will result in the allocation for the
entire load / order being rolled back. This means the warehouse will need to manually allocate the orders by using the
allocation screen or the pick wave screen.

NB. As the Warehouse order creation runs as a separate process, the sending of the load / order to the
warehouse, will NOT be rolled back if the allocation run fails.

5.1.10 Order Cancellation

It is possible to Cancel the Master Order, providing the user has permission to perform this action. If the master order is
cancelled, then any anticipated orders will be removed from the anticipated orders tables. The Master Order will remain
with a cancelled status. It will be possible to cancel the entire order or a single master order line.

When a master order is cancelled, the system will write details of a zero despatched order to the despatch confirmation
transient tables. The next EDI outbound despatch confirmation run will include the cancelled master orders showing zero
quantity despatched.

Once orders have been sent to the warehouse for processing, they cannot be cancelled from within the Order
Management Layer as stock may have been allocated or picked for the order. Instead orders should be pick confirmed to
zero and despatched. This will then send a despatch confirmation message.

Each time the ?Reassess ALL Orders at Status New? button is clicked from ?Anticipated Orders?, the database package
that re-creates the Anticipated Orders will be run. This package will first check if any orders have been cancelled in the
warehouses. If all the order lines relating to a master order detail have been cancelled then the anticipated order will be
reset to status New and the warehouse will be set to ?+?. The warehouse is set to ?+? to highlight the fact that orders
have been cancelled in the warehouse. It is possible to enter a warehouse of ?+? in the selection criteria tab to find all
orders that do not have a warehouse assigned. At this stage, it will be possible to cick the ?Process Selected? button and
re-direct the orders to a specific warehouse. Alternatively, the ?Re-assess ALL Orders at Status New? button can be
clicked again to recreate the anticipated orders. This second run of the process will assign the warehouse according to
the warehouse assignment rules.

NB. A Generic Sku may need more than 1 NPC to satisfy the order line. In this situation, all the related NPC order lines
will need to be cancelled before the Order Management Layer will treat the order line as cancelled. The DH order number
cannot appear more than once in a despatch confirmation message, this is why ALL the detail lines that relate to a DH
order number, must be cancelled before the OML will treat the master order line as cancelled.

5.1.11 Special Instructions

The anticipated orders screen (OMS7000) will include a ?Special Instructions? button. When this button is clicked a
despatch text entry popup will appear.

Special Instructions to Print on Despatch Note

For ES| Reference |AA

|De|i\reries are only accepted after 14:00

|Please phone gatehouse 1 hour prior to

|deliver\,f.
|Recep‘ti0n 0151 243 3455
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The special instructions will be displayed on the far of the ?Planning? tab which can be accessed by using the scrollbar
and scrolling to the right.

Company: JP1  Department: 0000

Orders ] Delivery Address

Check All

E=l Beference Whse

12-MaN-2010 OMST000 w4 £

Planning l Order Summary Stock Details Selection Criteria

ion Special Instructions

0 SPEC
T | ¥ [|12z4seTeaoi2sasETem | cov ]
Ve | cov  [SPECIAL INSTRUCTIONS FOR ORDER A1 LINE1 SPECIAL INSTRUCTIONS FOR: ORDER A1 LINE 2 SPECIAL INSTRIUCTIONS FOR ORDER A1 LIE :
v ez [cov = | L%
Y [ cov
Y [ cov T
Y [cov =
~d |AB | ooy |aB zpec] a6 spec 2 af spec 3 af specd
v | |aE [ cov ]
v B8 [covw
¥ a8 [cow =
~ |AA | ooy |De|iveries are only accepted after 14:00 Please phone gatehouse 1 hour priok to delivery . Recegtion 0151 243 3455
¥ B [covw
VB2 [cow
5] | cow T
¥ |p4 [cov =
v ||Bs [ cov
Vo |ee [ cov T
v g7 [cov = |
> | e [cov T
Kl | ol
Weight KiGHh olurme MTG Despatch Palets Crders
PlnConfrm | Special nstructions | Load Summary | 7023 57295 | 44.088 an

The special instructions will be stored at the ESI reference level. A single ESI reference could generate anticipated orders
for two or more warehouses. In this case, the ESI reference will be shown more than once on the main orders screen
BUT the special instructions will only need to be entered once. The special instructions can be changed at any order
status. When the orders are sent to the warehouse, the special instructions (at ESI reference level) will be transferred to
the despatch instructions of the WMS order number. Any changes to the special instructions within the OML will be
cascaded down to the WMS order number despatch instructions.

If required, the standard order entry screen (SOS1110), ?Order Notes? button, can be used to amend the WMS order
despatch instructions. However, if this order is then cancelled and the order re-processed through the OML the despatch
instructions will revert back to the Special instructions entered in the OML.
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Empanv: JP1 - Department: 0000 12-M2N-2010
Picking Instructions ~ Despatch Instrudionsl Carrier Instructions

Oweret: |PIP oot Wnarehouse [d: SOV

Crder Mumber: |PIPDDDUDDDDDUDUDD1 44

|ORDER DESPATCH INSTRUCTIONS LINE ORE
|ORDER DESPATCH INSTRUCTIONS: LIMNE TWWO
|ORDER DESPATCH INSTRUCTIONS LINE THREE
|ORDER DESPATCH INSTRUCTIONS LINE FOUR
|ORDER DESPATCH INSTRUCTIONS LINE FIVE
|ORDER DESPATCH INSTRUCTIONS LINE 51X
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6 POS1021 Sales Demand Processing

This is the Sales Demand Processing screen.

|£| Calidus (3PL) v810.020.13 - O x

Action Edit Query Block Record Field Window Help
B &8 ¥ 232 E ek Mdadd» P |[+xXx%[? | B

=

Record 11 | ] -] | |<osc= |

Here, you can control whether this process is run automatically, Stop the process (using the provided button) or manually
Generate Demand Details.

SN

)
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7 Category:SOP Enquiries

This page lists all enquiries related to the Sales Order Processes.
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8 Category:SOP Maintenance
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9 SOP Navigation

Navigation - Sales Order Processing (SOP)

The screens used for these processes are held in a sub-folder called Sales Allocation and Picking. It can be found on the
main menu within the Warehousing folder. Please note that this may differ based on the Users menu setup.

v Menu rar
| Camnany CHE - Nepatmeat FRGR P-APR-2007 Fi
e [ =B U ifiirensE - =
= ] 3tk * Fick Mawe Maintenanca
5 H__1Wenii Maintananca * (irdar Allacatinn
E l-_l <epotingEnguirias * Fick st
[ FH_1'Aarehodsirg * Fick izt reprint
C —_lwarenousz waintenarce ® gk JIET L anfi aon
—_1Wiarehousz SngJlles ® [Oespatch By RoutefLoad
== lwwarehions 2 Jupuils * Despdlch Prol
—_1 Gonids Receipt * FOD Confirmaticn
=l 1 Stock Mocvements B
—_1 Ownzrlrvaicing & FaozlePatameter Maintenancz
aticn &P cking # Ordar Packirg
—_1 Degpaten ® Chpmart Label 2rint
—L_I Parking ® Shpmart Pzllet Waintenance
A Zetun e .
l-_l S0P ® Outhound Cammercia Inw input
FH_1 Jptions ® |rzCking Mamntzraice
* |hvalie CYOE Ma ntenante
* rrvaive Type Mainler=nce
* |nvaice Charye Feason waint
* Crener Charne Ralrs Maint ﬂ
Purpose

Sales Order Processing refers to the process from Orders for Stock coming in to the system via EDI and manually, right
the way through to Proof of Delivery (POD) .

The main processes are:
 Order Entry
* Allocation

* Picking
* Picking Confirmation
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11 SOP Work Flow

SOP Flow Within the Warehouse - Order Statuses
The Sales Order Process goes through a number of stages.

Each stage is represented by a different status, and must be followed in order:

0 - Entered (Order header entered only - no detail lines). This does not affect stock on the system.

» 1 - Committed. The product will be flagged as having a committed quantity, this may affect availability for future
orders.

» 4 - Allocated. This is where the system will specify a particular pallet in the warehouse determined on the order
type (see Order Entry).

* 5 - Pick List. The next status after allocation. Shows that the order has had a pick list printed.

* 6 - Pick Confirmed. After pick list, the pick confirmation process ?moves? the stock virtually from its allocated
location to a predefined marshalling location. The user can change the location at this point.

* F/G - Awaiting Customer POD Confirmation/ Depot POD Confirmation. (set against Partners/ Customers.) The
stock moves from the marshalling location to a POD location if setup in Default locations.

* 9 - Complete. At this point, the stock has been ?removed? from the system (if you have setup to downdate at
despatch rather than pick confirmation) .

Other Statuses which are not as commonly used are:

* | - Awaiting Invoice
» 3 - Back Order

* H-Held

* S - Suspended

» C - Cancelled

* E - Enquiry

- Ready for What’s Next, Now™



28

Allocatlon Log

Pick List Print
(By Route/lLoad No. or
Order number)

Despatch print
(By Route/Load or
Order number)

Despatch Print
(By Route/lLoad or
Order number)

Despatch Print
(By Route/Load or
Order number)
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12 SOS1110 Sales Order Header Maintenance

This screen allows you to create or amend the header record for the sales order.

All information entered on this screen relates to the customer details for this order and the delivery information. The
header can be created either manually or via EDI.

The screen has multiple tabs and options available.

12.1 Order Details Tab

Crder Header Maintenance

Company: DHL  Departmert: FRSR 04-DEC-2012

Order Details l ] ] ] Misc Charges ] l Reference ] Crder Specific ] ]
Entered By | Complete Delivery: ’_ Line Details
Irt At Mo Order Ertry Date:

Crwvner: m Iﬁ
Customer: I_

Crler Walue: 0.00
Service Level:

Balance: ’7 Select Pallets
Creclit Limit: ,7
Cancel Order

Reguest Type: ’_ |

Delivery Mode: '_l

Routeload: |+

Pricing Band: ,_|
Order Priority: ’_ |
Crder Mo |
Order Type: '_l
Reference: |

Customer Ref.: | Sales Type: Direct Delivery: l_
Haulier Cocle: | Depat Cocde: | |
Carrier Cocle: | | Contact Surname: |
Riouting Code: ’_| Main Tel.Ma.:
Select Type: ’_| Sales Region:
Return Indicator: ,_ COD Flag: ,_
COD Cash Amt:

Crrcler Status: ,_ |

Start Due:

Encl Duie:

Book DateTime:
Book Ref:

—
1

Create [Ny Addr
Invoicing

COD Reference:

Edli Ot
Order Motes
Invoice Motes

Field Name

Description

Options

Entered By

The user name (login) of the person who is entering the order

No entry allowed - will default to the
login id

than that logged in under as long as it is created against the user
id

Int Audit No |The internal system generated audit number No entry allowed - system generated
The owner code of the order - note, if you have owner prompt
Owner ** maintenance default set to ?N? you can enter any owner other Must have been set up in owner

maintenance - LOV available

Customer **

The customer code that defines who and where the order will be
sent to

Must have been set up in customer
maintenance - LOV available

S - Sales Order (default)

express order and a warning message will appear notifying you the
system will default the order priority to ?1? for express orders

Request The type of order - this will determine what processing can be used
*% 1
Type during the outbound cycle C - Collection Order
Pricing Band |Used for invoicing (not migrated) Blank
Used for cross docking and for prioritising orders. Can be used
during pick wave to group high priority orders together. Note, if the . I
Order . . Must have been set up in order priority
Priority ** start due date is set to today + 1 the order will be classed as an maintenance - LOV available
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Field Name

Description

Options

Order No **

Can either be a system generated order or a manually entered one

To determine which one is used, you
need to set the ?system generated o/n?
flag in owner maintenance

Order Type
**

U Under bond IWT

T Transfer between warehouse S Ships Store O Other N Navy
ships K Kit Assembly H Home Use E Export D Diplomatic Privilege
C Community

A Authorised Destruction||H - home use

Reference **

A unique identifier for this order (normally a customer order
number) - the system will warn you if another order exists with the
same order reference

20 character free text field

Customer  |An additional customer reference that relates to this order (not '

Ref mandatory or validated) 20 character free text field

Haulier . Must have been created in haulier
Code The haulier code for the order maintenance

Carrier Code

The carrier code for this order. Note, if this field is populated and
the owner related flag on carrier maintenance is set to ?Y? an
IFTMIN and IFTMBF message will be generated

Must have been created in carrier
codes maintenance - LOV available

Routing

Client specific functionality for Ihub/Ohub functionality and auto

produced

Code carrier population - not migrated N/A
Select Type |An additional field used to group orders together - not migrated N/A
Client specific functionality to determine whether the order requires
Return returns form p_roduction at packing. The value entered here_ is % C.N.A or blank
Indicator validated against a returns matrix which dictates what text is T

Order Status

Displays the status of the order as it moves through the sales order
process

0 - Entered

1 - Committed

4 - Allocated

5 - On pick list

6 - Pick Confirmed

F - Awaiting POD Confirmation
9 - Complete

| - Invoiced

Complete
Delivery

Client specific functionality which prevents an order from being
allocated if the complete delivery flag is set to ?Y? and there is not
enough stock to fulfil the order - used in conjunction with edi
allocation of sales orders

Y,N or left blank

Order Entry

This field is for information only and indicates when the order was

despatched through the trunking screen

Date created. N/A
If pricing is in use this information-only field will show the balance

Balance outstanding on the order. N/A
Order Value ga%gmg is in use, this information-only field will display the order N/A

.. |If pricing is in use, this information-only field will display the
Credit Limit customer?s credit limit. N/A
Service Used in conjunction with carrier code and routing code - defines  |Must have been created in service level
Level the carrier?s service level this order needs to be delivered on maintenance
Deliver Indicates how this order will be delivered. Note, if you enter ?T? T - trunking
Mode *X the order will be designated as a trunking order and will have to be

D - direct order
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Field Name Description Options
Must have been created in route codes
If the customer code contains a postcode linked to routing maintenance - LOV available - note, if
Route/Load |information then a route/load can be selected. Will default to the  |the order has been assigned to a route
first route code including this customer?s post code. and load in pick wave, the load number
will also display
Start Due The date the order is due to be delivered Must be a valid date
End Due The last date the order has to be delivered by Must be a valid date
Book If the order must be delivered according to a booking, enter the Must be a valid date and time or left
date/Time _ |date and time. blank
Book Ref Irfefcgfe?feer is to be delivered as a booking, enter the booking 10 character free text field or left blank
Sales Type |Used for client specific telesales functionality - not migrated Will default to ?1? no entry allowed
Direct An additional field used specify whether orders will be delivered .
Delivery direct to the end point - ngt m?g;rated Will default to 2N?
Contact The surname of the person expecting the delivery - this text will 25 character free text field - will default
Surname appear on the pick labels to the customers address
Phone The telephone number of the customer receiving the order 15 character free text field or left blank
Sale_s U_sed in load allocation functionality to specify a route load (hot N/A
Region migrated)
Determines whether the order is ?cash on delivery? - if yes, the
COD Flag |information entered will appear on the waybill and the IFTMIN edi |Y, N or left blank
message
COD Cash |If a COD order, the amount of money to be paid - will appear on
Amount __[the waybill and the IFTMIN yeep i 0-9999999.99
COD If a COD order, the reference number for the COD transaction - will '
Reference |appear on the waybill and the IFTMIN 35 character free text field or left blank

12.1.1 Change Delivery Address Tab

It is possible to change the delivery address while the order header is at status 0: Entered. Once line details have been
entered and the order saved this tab is no longer available for amendment.

Select the Yes radio button of the Change Address field to make the right-hand panel available for data entry.
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Field Name Description Options
New Name ** Enter the new name of the customer 35 character free text field
New Delivery Enter up to three address lines, excluding the county or |, . .
Address ** state; lines 1 & 2 are mandatory 3 lines of up to 35 characters per line
County / State Enter the county or state 35 character free text field
Postcode Enter the postcode 10 character free text field
Country ** Select the country code Must have been created in countries

maintenance - LOV available

Save Address for
Customer

Check this box to save the address

Buttons

NP Address

Allows the user to view, amend or add to the notify

party address

12.1.2 Miscellaneous Charges Tab

If SOP invoicing is to be used, this screen allows you to add and amend miscellaneous charges for this order.
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Field Name

Description

Options

Charge Code **

The charge code to be applied to this order

Must have been created in charge
codes maintenance - LOV available

Charge Rate **

The charge rate (%) to be applied to this order

Will default to the rate set against
the charge code

Total

The total charges raised against the order

System generated calculation

Return Indicator
(Detail Level)

Specifies at order detail level whether that line has text to be
reported on the returns form - the text to be produced is validated
against the returns matrix

Check box

12.1.3 Totals Tab

This screen displays the totals per product type on the order
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Field Name Description Options |
Product Type |The product type of the order detail line.
E?gé s/Units The total number of cases and units for that product type.
Total Weight _ |The total weight of the products under that product type .
Total Volume |The total volume of the products for that product type .
Pallets Uses the same calculation as the number of pallets required for the IFTMBF based on the
Required number of cases per product on a pallet.
Route Will display the defaulte_d route code fo_r thgt customer - this can be chqnggd at a detail level. If
the order has been assigned to a load in pick wave, the load number will display also.
Status Displays the current status of the order .
Buttons
Enquiry |The Enquiry button will take the user to the sales order enquiry screen ENQSOONO1A.

12.1.4 Reference Tab

Allows the user to enter reference text for documentation relating to the order
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Action Edit Query Block Record Field Window
H & »ia M o&

§

[Recora 111

Field Name Description Options
Carrier Code  Will default to the carrier code entered at order header

The master airway bill number for the order - will appear on the wayhbill
and the IFTMIN. Can be entered or will auto populate once assigned in
Trunking/consolidation screen.

Master
Document No

Master

Document Date The date the master airway bill number was assigned

Document The house airway bill number for the order - will appear on the waybill and If no MAWB entered, will

Reference the IFTMIN. Can be entered or will auto populate once assigned in default to the system
Trunking/consolidation screen. generated order no.

Transport . . .

Reference The reference number for this order assigned by the carrier.

Transport Date The date the order is due to be shipped .

Who pays for the transport of the order. Note, if ?37? is entered an
additional field will display prompting for the account number of the
carrier.

The container number the goods are being shipped onto - this will appear
on the waybill and IFTMIN.

Transport
Terms

Options are:-1. Consignor - 2.
Consignee - 3. Third Party

Container No

Warrant
Number

Delivery
Description

Despatch Ref

Buttons

Exit Return to the Order Details tab
12.1.5 Order Specific Tab

This screen allows you to enter some order-specific information against the order.
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Action Edit Query Block Record Field Yyindow Help

B & W GGG M+ PR
EiSales Order Header Mantenance B
|t‘.c-rmanv JP Depatment G000 24-JUN-2025 SO51110 wi 153
Order Dedails | Chinpe Seliveny Addrese 24 fraaliaune fern | Mise Changes Tatals Reteence Order Speciic tapid Er
Mabile Tel Na. |
Work Tal b |
Stom Code: |
Store Descriplion |
Referunce: |
Block Exchange | =|
]
|
LI_Rnrnrﬂ " <0SCo |
Field Name Description Options
Mobile Tel no
Work Tel No
Store Code
Store Description
Reference
Block Exchange No, Yes
Buttons
Exit Return to the Order Details tab

12.1.6 Options

The following buttons are available from the Order Details tab:

?\lu;tr?]g Description
Li . Takes the user to the detail screen in order to enter stock codes and quantities to be ordered (see
ine Details

S0S1117).

Cancel If pressed, the order will be cancelled. The status will change to ?C? and no further processing will be

Order allowed.

Create Del If pr_e_ssed, thg user is taken to a similar screen as the ?.Change Delivery Address? tab - the user can add

Addr additional delivery addresses here for the customer. This is the Partner Address Maintenance screen
PFS1810.

Create Inv If pr_e_ssed,_ the_user is taken to a similar screen as the ’_?C_hange Delivery Address? _tab - the user can add

Addr additional invoice addresses here for the customer. This is the Partner Address Maintenance screen
PFS1810, preset for address type INV.

Invoicing Displays the invoicing charges currently applied to the order on screen WHS7093. The user also has the
ability to enter additional charges (see SOP Invoicing guide for details)

POD Allows the user to enter POD information

EDI Out

Allows the user to enter pick, despatch and carrier instructions that will appear on the pick list, despatch
Order Notes note and carrier labels. This will be through a pop-up screen SOS1111, with multiple tabs for each of the
instructions.
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Button
Name
Invoice
Notes

12.1.7 Sales Order Details (SOS1117)

Description

The detail screen holds the product and quantity information for the order.

SOP

Allows the user to enter text that will be produced on the invoice print. This will be through a pop-up screen
SOS1135.

Each line can also have different processing values (line Type) which dictates how the stock is allocated at a later stage.

Information messages will provide details of the amount of available stock, if the order quantity exceeds the available

quantity and for the calculated price.

Action Edit Query Block Record Field Vndow Help

(=" TR T R S
Bisales Order Deta Lines =lx
| Company. JP1 Depatmens (000 24-JUN-2025 SOSTMT W 103
Ownar Code |ROB Ovdar 1o, [ROBONNN0000CO0002922 ToisA Casesttnits | & ]
Cistomer [UNSEEN U Emierad By [SCE Total Gty | 50
Lina Typa Stockist Product Cods Dascription Ratation Pick Mods
Fallst identiler Reason  Customer Ref Cases Units Pnce SAP Order  Retum Indicator
Cateh Wiight Line Ne
[1-Standerd -] [ROB SCo1 [ABCOEFGHUKLMNOPGRSTUWY | ] |
| a | =0 @ | w
[ i Rick instr
[(Semiwd*] [0 CCET FStock Gae 62 [
[ [ g | [ % | o .00 f [
|- } Pick Instr
[ ol | | [
| ' |
i 2 . [
| | | |
[ B | =) —— [N
| | [ [
[ sezprpemen |
[ -] l i _
i ' [ - :
I B - |
Cancel Ling
I .
|Recora 12 =0ECs )|
Field Name Description Options
. o Default is ?17? which allows the system to
. The line type allows stock preferences within a product to be . ; y
Line Type specified, for example, stock with particular rotation details dictate which pallet should be used based
' ' " on the allocation rules. (See Allocation).
The owner code of the order. Note, if you have owner prompt
Stockist maintenance default set to ?N? you will be able to enter any

owner code assigned to your user id.

Product Code The product code and description of the stock being order.

Description

Rotation
Pick Mode
Pallet

Identifier

Reason

37

The description of the product selected
If using line type ?3? the rotation field will become enabled for
you to enter a system rotation.
The picking mode to be used if pallet levelling is in operation
(not used)

If using line type ?47? the system pallet id field will become
enabled for you to order by a specific pallet id.

If using line type ?5? the Identifier field will become enabled
for you to order by customer rotation.

Must have been setup in Stock Codes
Maintenance.

display only
Must have been booked onto the system
previously

Must have been booked onto the system
previously .
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Field Name

SOP

Options
Must have been setup in reason codes
maintenance .

Description
If the customer allows the ordering of held stock, a reason
code can be entered here. If the stock code exists on the
WMS held under that reason code, the order can be raised
(not migrated)

Customer Ref A customer specific reference number for the order.

Will default to returns matrix for detail level
text on the returns form.

Cases The quantity of cases to be ordered .
If the two unit of measure flag is set to ?Y? in owner
Units maintenance, the units field will become enabled. The user
can then order in either cases or units.
The price of the stock. Will default to the price set up in stock
Price maintenance, or can be overridden here if owner maintenance
SOP/Charging tab is set to ?Y? for price change allowed.
SAP Order  Client specific functionality to uniquely identify the order line
Line No: (used for outbound commercial invoice.
E%Elégt] or Check this box to indicate if this item can be returned.
Buttons
The Pick Instr. Button takes the user to an additional pop-up
Pick Instr. screen where they can enter picking instructions. These will
appear on the pick list.
Cancel The Cancel Line button enables the user to cancel an

individual line instead of the whole order.

You can exit back to the Sales Order Header maintenance screen using the Exit toolbar button, the X in the corner of the

screen or by pressing F4.

12.1.8 Rapid Order Entry

As an alternative to the standard order entry screen there is also an option of using the Rapid Order Entry Screen, which

allows for an order to be created with the minimum of data entry.

This is a variant tab on the existing Sales Order Header Maintenance screen, which can only be accessed direct from the

menu.

All orders will automatically be created with a Line Type of '1' by default.

Action Edit Query Block Record Field Yindow Heip
(=1 BT L T I R -
sales Order Heades Mantenance
| Company. JP1 Depatment 0000

Castomes Currency Code- | Refarence: |
Transfer Onder ~ Yes  © No Ouer Specific Dese: | Ot bum: |
Sian Data: End Diata: | Booking Dats: |

Line Ho Stock Code Cases Units

24-JUN-2025

==
5051110 W 153
Rapd Entry |

|Recora 11 List of al ~O8C
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Field Name Description Options
S}‘S“’mer Code The customer code An LOV is available
Reference The customer reference

Option select - Yes or No,

Transfer Order Whether this is considered a transfer order defaulting to No

g‘racéir Specific An order specific description field - an alternative reference.

Start Date Start Date, End Date and Booking Date will all default to the current system
date as you tab through them, but can be modified.

End Date Start Date, End Date and Booking Date will all default to the current system

date as you tab through them, but can be modified.

Start Date, End Date and Booking Date will all default to the current system
date as you tab through them, but can be modified.

Once the header section has been completed then you must enter in the stock details,

Booking Date

Field

Name Description Options

This is automatically generated for

Line No The unique order line number. you when the line is created.

The stock being ordered.

(S:tg((; g o o An LOV is available
The description of the stock code is displayed once selected

Cases The quantity of cases to be ordered. Enter as required
If the two unit of measure flag is set to ?Y? in owner maintenance, the

Units units field will become enabled. You can then order in either cases or Enter as required
units.

Once complete, the order will then be moved through the system via the normal processes.

% Note: Itis only possible to create orders using this option. To amend or view existing orders then the standard Order
Entry Screen must be used (SOS1110).

12.1.9 Additional Functionality within Rapid Order Entry

Placing orders automatically on Hold dependent on customer authorisation
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Description
Ok
Dizputed

By setting the Dispute Code to '9' (Disputed), then all orders created for this customer will automatically be placed on
hold.

To release orders for allocation the user will need to use the Change Order Status Screen (SOS1270).

There is also the option to create an internal job that will automatically delete any orders at status Held after a
pre-determined number of days. See EDI Setup and Processing.

Y Note: The Hold function will only work when using the Rapid Order Entry screen - this functionality has not been built
in to the standard order entry screen.
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13 SOS1270 Change Order Status

The Change Order Status screen allows the user to Hold or release an order dependent on its status.

0 A00000000000001 241

Dezcription

Pick Confd
Encjuiry
Held
Suspended

Cancel |

Field Information

 Select by: - Drop down list that allows the user to select an Order Status (current values include Held, Committed
or Pick Confirmed)

¢ Order Num: - Allows you to enter the number directly or to call a LOV that will display orders at the relevant status
dependent on the 'Select by' value

Once the order number has been selected the name and address details will be displayed in the header section, the detail
section will display the Product Types for the order and the user can then select a new order status. Upon saving the
changes the system will validate the new status and update the record.

NB:The system will validate the Order Status change to ensure that it is a valid change, i.e. it will not be possible to set an
order from Committed to Pick Confirmed.
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14 SOS3000 Customer Wizard

An optional process, if a record for Proof of Delivery is required, the following screen can be used to confirm how many
cases/units have actually been delivered to the end customer.

Note: in order to use this functionality, ?POD Required? flag must be set to ?Y? in customer maintenance. (see below)

A-00920F a0

b Tirtehistie:

Orders must despatched and be at the correct status to allow for them to be POD confirmed, i.e. status 'F'
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2 Mumber

Zonfirmation By O

01-AUG-2011 SOS3I000 w415

Company: JP1 - Department: 0000

Order Owvnet Code: m o1

Customer Code: |£.-0092DF
Despatch Date: lm
DatedTime Delivered: Ii IW
Date/Time Received: Ii IW
Expected Rin Date: Ii
ETa.Date: |

Addr Mo: 1

Pod Received: IN_

001 bl Tirtvhistle

Orelet: IKKAUDDDDDDDDDDDDDﬂD

Signed By:

Driverintake Ref |

Goods Return haote:
On Time: I_

Carrier Code: |

Tatals

Ordered: ]

Prociuct

| Carrier Retference:

Despatched: 5 Proved Del; 3

Description Raotation Mo Dezpatched

Standard Code

Delivered

Lire Gty
Dizcrepancy

Weight Despd  Del Wieight

[E1 |Man Pallet Pick Face |+ [ 3| 3l 000 || 000 |n
I I I I I I I [
I I I I I I I [
I I I I I | | [
I I I I I | | [
I I I I I | | [
I I I I I | | [~
Proof Delivery POD Reazon Codes Confirm POD Cancel
Field Name Description Options
Order Owner The owner of the order to be POD confirmed - will default to Must have been created in owner
Code ** current maintenance - LOV available
Order ** The order number to be pod confirmed Must be at status ?F?
Customer Code |The customer code the order was raised against Display only
Addr No The address number the order was delivered to Display only
Despatch Date  [The date the order was despatch confirmed Display only
BgII?/IaTrIQje** ZrII():IIT(I:ﬁtsStcf)(r)TIear date and time for actual physical delivery to the Must be a valid date and time

POD Received **

Prompts for confirmation that the POD was actually received
from the end customer

Y orN

ggéeeq;erge** The date and time the POD was received Must be a valid date and time
Signed By ** The name of the person who signed for the delivery 20 character free text field

Expected Rtn
Date

The date the stock is due to be returned to the warehouse (if a
return is required)

Must be a valid date

Goods Return
Note

The return note reference number the order will be returned on

30 digit numerical field

ETA Date The estimate time the goods will arrive at the warehouse Must be a valid time
On Time Specifies whether the order was delivered on time Y orN

Totals: Ordered |[The total ordered quantity Display only
-ID—Z?LI)Sf;Itche d The total quantity despatch confirmed Display only

Totals: Proved [The actual quantity received on the POD - note this will default Display only

Del to the same as the despatched quantity unless amended

Product The stock code of the order line Display only
Rotation No The system rotation number (batch) of the order line Display only
Weight Despd The total weight of the despatch confirmed quantity Display only
Description The product description of the stock ordered Display only
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Field Name Description Options

. The quantity received on the POD - note this will default to the .
Delivered same as the despatched quantity unless amended Display only

. The total weight of the quantity on the POD - will update if the .

Del Weight quantity is amended Display only

Buttons Description
Proof Takes the user to POD text which allows them to enter specific information received on the POD
Delivery 5 x 70 character free text fields
POD Reason Takes the user to an additional screen to enter reason codes if the quantity to be POD confirmed is
Codes different to the despatched quantity. This will then put the missing stock into a virtual location for

investigation

Confirm POD |Confirms the totals entered as POD confirmed. Once actioned, cannot be reversed
Cancel Cancels the POD confirmation (not migrated)

POD Reason Code

Field Information -

« Reason - Reason Code and description which can be either directly entered or selected from a LOV. The
description will be displayed once selected.

* Not Delivered - The quantity of stock not delivered

« Good/Bad - Type of reason code, Good means the stock will be returned to the warehouse

« Invoice Flag - display only
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15 SOS5100 Split Orders

Using the Split Order's screen it will be possible for orders to be split to allow for multiple despatches. Upon entry into the
form the user will be able to query an order number at status 1 and a list of the order lines and product codes and order
quantities will be displayed. The user will then be able to choose order lines to be split onto a new sales order using radio
buttons. Once the user has chosen all the order lines they wish to be transferred, they will be expected to click a
"Confirmation” button to create the new order.

& mEY
Empanv: JF1 Departmert: 0000 28-JUL-2011 SOS5100 vé 2
Owner [XHA 001 Customer [CC-001 00

Crdler Mum [+A00000000000001 236 [Crafty Craoc

Line Mo Type Stockist Code Stock Code Ordered Cases Ordered Units Copy

| T e [oo [e2 | 15 | 0 e

N [ T T T Op

| 31 e [om = | ]

| [ I I |

I ] I I I

| [ I I |

| [ I I |

| I_ | | | | Infarmation

[ [ [ [ | FWL-17928: The Order has been split onto

[ N | | | H¥AA00000000000000507.

Select Al | De Select All | Split Order |

Upon confirmation, the order lines chosen will be removed from the current order and a new system order number will be
created. The user will be informed of the new system order number. The new order will contain the same header details
as the original. The address and order level text details will be duplicated. The total ordered qty, weight and volume will
be recalculated for both orders. The order entry date, time and order taker user id will be transferred from the original
order number. If the original order is assigned to a route/load, then the new order will also be assigned. Any relevant EDI
jobs will process the order as standard.

It will not be possible to split an order that has gone beyond status '1', i.e. has been allocated. Once the new order has
been created, it will not be possible to transfer the order lines back to the original order.
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16 SOS7000 NOMS Order Entry

This is the Simple Order Entry screen for NOMS.

|&] Calidus (3PL) v810.020:13 = o x

Action Edt Query Block Becord Eield Window Hep
B & » a0 " GHS MHad b +%%? 0

T

This is used to create new orders quickly with the minimum data requirement.
Enter a Customer. The screen will display:

* Customer Name

« Prison Code

 Location

¢ Order No - generated

« Entered by - your user ID

* No of Units - calculated as the order is entered

« Credit Limit - the credit for the customer.

¢ Remaining Credit - the customer's remaining credit

¢ Balance - the remaining balance

¢ Order Value - calculated as the order is entered
The table below allows entry of products onto the order.
Enter a Product or use an LOV to find a product. The screen will display the Description and Unit Price.
Enter an Order Quantity. The Line Value will be calculated automatically.
Repeat for all products on the order.

Click Order Completed and the order will be created and submitted.
16.1 Examples

¥ Note: These examples reference Deals above.

User runs NOMS format order entry screen

26 Ready for What’s Next, Now" V2222274



SOP

User enters in a second order line, this time for DEALS10, which is on a deal where £0.15 is discounted for every item
ordered

RS e | woe Com oes | DN L M W] TT T T ¢ owr owm o om ew | W | M

User enters in a third line (355177A) - this is stock code linked to a deal, but needs stock code 355177B record to be
ordered to trigger the deal

User enters in a final fourth line (355177B), which triggers the creation of deal DEAL_3003, as the order contains both
355177A and 355177B stock details
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How the order value is calculated:

Order Line Values

Stock Value
SCo1 0.65
DEALS10 1.00
355177A 5.50
355177B 6.25
Total 13.40

Deal Discount Values

Deal Discount Value
DEALS10 0.15
DEALS_3003 1.75
Total 1.90

Total Order Value

Total Order Line Value 13.40
Total Deal Discount 1.90
Total 11.50

Hence the order value is the 'base’ line value minus the 'deal’ discount value.

NOTE: Order values are not amended as part of allocation/picking - they are only updated when order is despatched.
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17 SOS7050 Order Returns and Amendments

SOP

In standard warehouse logic, a despatched order cannot be amended, as the stock has been downdated.

However, the Prison's operations required the user to be able to amend a despatched order.
In theory an order can be amended multiple times, but OPERATIONALLY it will be only once.
Orders can be either returned or amended.

This is the Order Returns and Amendments screen for NOMS.

1] Calichis (390} vB10.020.13

Action Edit Query Block Record Field Window Help
H S 07 &% HAa4rPH | +%% ? B

[Erar a query. press Ciri+F11 bo gxequie, F4 to cancel,

|Recerd 111 | Enercu., | | [=0se-

In this screen, you can find existing sales orders and amend or return them.

Find an order by entering the customer and/or the original order number. An LOV is available for the Order Number.

The screen will display some header information regarding the order:

¢ Owner Code

* Warehouse ID
« Sales Territory
* Route

¢ Load

The screen will display the lines on the order:

¢ Line No
¢ Stock Code
¢ Description
¢ Original
¢ Ordered
¢ Despatched
4 Unit Price
* Prev
+ Desp Qty
* New
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¢ Ordered
+ Despatched
+ Unit Price

Once found, you can mend the lines on the order using the New section. Once amendments are complete, click the
Validate and Submit Amendments button.

There are various actions that you can take:

* View Previous Amendments - the screen will show you any previous amendments that have been done on the
order, as indicated in the Prev column.

* Original Order Enquiry - the Sales Order Enquiry screen ENQSOONOZ1A will be opened showing the original
order details and pick pages.

« Original Line Enquiry - the Sales Order Enquiry screen ENQSOONO1A will be opened showing the original
order details and pick pages.

* Stock Enquiry - the Stock Enquiry screen ENQSKSKO1A will be opened showing the stock details of the
selected line.

» Return Whole Order - a new Sales Order Return will be created for all lines and quantity on the order..

« Validate and Submit Amendment - any amendments you have made in the New section will be validated and
submitted.
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18 WHSO0168 Detail Handling Charges

Here you can enter charges against an order.

Calidus [3PL) vE10.020.13 a x

Action Edi Query Block Becord Field Window Help

o &l R TR B RS A
E Detail Handing Charges i x|
| Owner: DIP Warahouse: NET 25-JUN-2025 WHE0168 .30

Order Mo: [D1R00000000000023906 I I

 Chuner il 001 [Haw User

" Gustomer jcusToNE oot [Customer Ong (owner DIP)
Despatch Dt | 15-4AN-2024

| Payar

Charge Mzt Inw
Ramow  Cods Description Ratz ID Unit Of Measurs Reate Quiantity Walug Twenice Mo Skt

Auto Charges Apply Broduce Miec Imeice Taoc Poart Diats: |

|Recomt 114 List of Vaki <080

You can choose to view the Owner or Customer charges using the radio buttons provided - the screen will automatically
display the relevant charges in the table below.

The screen will display:

* Remove: a button to remove the charge from the order.

» Charge Code **: the charge code - a lookup button is provided, and the description will be displayed when
selected. This is required when entering.

» Rate ID **: the rate - a lookup button is provided, and the Unit of Measure and Rate will be automatically
populated from the rate information.

* Unit of Measure: the UOM for the rate ID. Display only.

» Rate: The rate, defaulted from the rate ID selected. This may be modified.

» Quantity **: The quantity of the rate selected. For example, for multiple handling charges, you can add the
handling charge rate ID, then add a quantity of two to double it.

« Value: The value of the charge. This will default from the rate and quantity entered. Display only.

* Invoice No: The invoice on which this charge has been produced (if any). Display only.

» Misc Inv Select: Whether this charge should be included on a miscellaneous invoice (see below for more details).

You may enter a Tax Point Date for the invoice production.
You can view the auto charges that apply using the Auto Charges Apply button. A pop-up window will display them.

You can produce a miscellaneous invoice using the Product Misc Invoice button provided. Note that you must enter a
tax point date before you can do this.
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19 WHS1714 Pick Confirmation

Once the picker has completed picking, this screen enables the warehouse supervisor to confirm the pick details.

Select Route/Load or Order Number to pick confirm a range of orders or an individual order. Once completed, the order
will move onto status ?6? and the stock will move from its original picking location to a marshalling location.

fcton Edi Query Block Becord Field Window Help

W &> T R B G A BH (TR R
& Pick Confirmation =i xi
| Owner DIF Warshouse NFT 25-JUn-2025 WHS1THE ol 147
Show All Ovders - ©  No. = Yes
Choose By [Route/Load -
Routelload: |DEFIN1 |nosze
Owner. | I
Ovint Fron: | = Ovter To | Find Orders
Frod Type Fage Mo Prcker Checker Fack Date Pick Start  Finish Cordrm
DiFO00000 401 I T I (TR R | oazel sanfn KN
{D1PODD0NO0000002 1 |Faod 1fo01 2 [0d-run-2024 R R
|DiPooDoocoo0enzeTS 1 [Food 1jo01 ooz [oesmzozs | wman| omasfr
[DIPOOD0NOOD00OA24015 5] |General Stack ] 1] [ | [ ]
[0 FOO00N00000002401 5 [Genersl Stock | [ [ i
[DiPoDI00000D A [General Stack 3] [ S
[DiFoo0000 1 [Food ol i " | .
[DPODDNNOOINNZ401S 1 [Food ] [ [ N
[D3Pooonooonnnnaz2n15 1 [Foed 5 [ [ W
[DsPoo0000000 . [Fooa B [ [ [ F
D POOD000D000N 015 1 [Food [ I~ | ]
|D1FooD00000000024015 [ |Food [ [ | | M
[DFOIING00000E24015 1 [Food g | ]
- Il -+ i H -
| [ [
| | [ ]
| —
[ [
[ i [ [ =
ptions
{_Reon'n 10 5T

Field Information:

» Show All Orders: Allows you to select orders at status ?5? only or all orders at status ?5? and above.
¢ Y = status 5 and over
¢ N - status 5 only

» Choose By: Enables the selection of orders to confirm by route/load or by order number. Route load will enable
the route/load field, order number will enable the order from/to fields.

* Route/Load: The route and load containing the orders you wish to confirm. An LOV is available in both fields. This
is only prompted for if you Choose By Route/Load.

* Owner: The owner code of the orders you wish to confirm. Will default to the current owner

» Order From/To: The range of orders that you wish to confirm. An LOV is available in both fields. This is only
prompted for if you Choose By Order Number.

The Find Orders button will trigger the population of orders in the table based on the selection criteria entered.
The table then displays:

» Order: Display only, the order number of the order to be confirmed

* Prod Type: the product type of the order line. Display only

» Page No. The pick list page number. Note, if a page number ?0? is seen, this is a zero allocation. Display only.

« Picker: The employee code of the person who picked the order. Must have been setup in employee codes
maintenance.

» Checker: The employee code of the person who verified the picked order. Must have been setup in employee
codes maintenance.

* Pick Date: The date the order was physically picked.

* Pick Start: The time the order started to be picked.

* Finish: The time the order pick was completed.

- Ready for What’s Next, Now™



SOP

« Confirm: Displays the current confirmation status of the order - note it is possible to ?toggle? this status between
assigned and unconfirmed if you want to only assign certain lines.

When you click the Options button, the screen as shown is displayed.

This gives you additional options during pick confirmation. Options are:-

Action Edié Query Block Record Ewld Window Help

gl F OB EG HAd B 4R ? R
& Pick Confirmation x|
|l.‘.mnr. DR Waehouse NFT 26-JUM-2025 WHS1TH4 Wl 147
Show All Ovders - ©  No. = Yes
Choose By |RouteLoad -
Routelload: |DEFIN1 |nosze
Omner: | .|_|
rder Fromn | Order T | Eind Cirdars
Fage Mo Prcker Checker Fack Date Pick Stat  Finish Confirm
{DiPooDNO000DDNG24012 [ [Food 1001 ooz [B4-suni-2024 0835 083N
|D1PODD0NOOD0000Z24013 1 |Faod 1001 ooz [04-sum-2024 oaan| peanfy S N | —
[DIPOOD0NOOD00OA24015 5] |Genesal Stock b 1] [ [ M —
{DFO0D00000000024015 0 |General Stock 2 | [ | N é Lk
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* All Pick Details: This will display a popup screen allowing you to enter Picker, Checker, Pick Date, Start and End

times for all lines. You can then Enter them or Cancel entry and return to the main screen.
« Assign: This flags the order as ready for confirmation.
 Confirm All: After confirmation, this option completes confirmation of all assigned orders.

* Detail Screen: Takes you into the order line level information to make amendments - see below for details.
» Owner Charges: This will take you to the Detail Handling Charges screen WHS0168. Here you will be able to

enter charges for the order.
» Show All Options: shows additional options - see below for details.

« Exit Options: Takes you back to the main screen.

When you click the Show All Options button the screen as shown is displayed.
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This gives you additional options during pick confirmation. Options are:

19.1 Pick List Confirmation Details (WHS1710A)

In this screen, you can make changes to the quantities picked.

» Good Pallets: Produces a pop up box to allow you to enter how many good and bad pallets are on the

SOP

orders/route load. This information will be produced on the outbound documentation. You can also Refresh the
automatically produced values here.

* Transport Details: The screen will display a pop-up window asking for entry of Trailer No, Container Seal No,

Freight Reference, Freight Charge Terms (a DDL is provided) and the Load Ref for the selected orders. When
entered, you can click Return to return to the main window.
* View Log: The screen will display a pop-up window showing a log of all the confirmation details that have been
processed. You can browse through this (if there are any errors that need to be corrected) and return to the main
window using the Exit button.
» Order Notes: The Customer Invoice and Delivery Details screen SOS1111 will display. This allows you to enter
Picking, Despatch and Carrier Instructions for the selected order.
» Despatch Receipt: This will give you the option of printing labels for despatch receipt. You can select the number

of labels required, then Print. If not required, you can Close to return to the main window.
 Toggle Confirm Flag: Changes individual lines from ?C? to ?N? and vice versa allowing the user to confirm

specific order lines.

 Ancillary Charges: Allows you to enter additional charge information for the order(s). Note that you can only run
this if the warehouse down-dates stock at pick conformation. If not (i.e. it downdates at Despatch instead) then
this option will not be allowed here.
» COD Details: Allow you to add or amend COD Amount and Reference information entered at order entry. When
complete, you can click Return to return to the main window.

» References: The screen will display a popup window to enter the Container Number for the selected orders.

When complete, you can click Return to return to the main window. -
» Cancel Order: This option will cancel the selected order, after requesting confirmation from you. & Warning: If
Edi PICK messages are to be used, this will trigger a zero quantity cancellation pick message.

* Reject: As per the Toggle Confirm Flag button, this sets the status of all orders at status ?C? back to ?N?

« Pick Container: This displays a popup screen showing the container ID into which the goods have been picked.
You can change this here. You can then Save or Exit Without Saving.

Note, this screen can also be used to append an order line.
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This means that if an employee has gone to the location but there is no stock, but has found alternative stock, they can
zero off the original line and append a new pallet on.

This will zero the picked quantity in the original location and increase the amount in the new location.
NOTE, this will free the original stock.

If there is no stock there, or it is damaged, Stock Control should put this pallet on hold or adjust the pallet until an
investigation can be carried out.

Otherwise the stock will be once more available for future orders.

In order to append a line, you need to click the + button in the toolbar. The cursor will then move to the next line for entry.
The Line numbers must be sequential. The header information will be defaulted from the previous screen.
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Field Information:

« Line: The line number of the order for this product / pallet combination. Display only unless appending a new line.

* Pallet: The system pallet id of the stock line to be confirmed / amended. Display only unless appending a new
line.

* Stockist: The owner code and sub code of the stock line to be confirmed / amended. Display only unless
appending a new line.

« Stock: The owner code and sub code of the stock line to be confirmed / amended. Display only unless appending
a new line.

* Location: The location code of the stock line to be confirmed / amended. Display only unless appending a new
line.

» Check Digit: Allows the user to enter check digits. Only enabled if check digits are turned on in System
Parameters.

 Rotation: The system rotation of the stock line to be confirmed / amended. Display only unless appending a new
line.

» Customer Batch: The customer rotation (batch) of the stock line to be confirmed / amended. Display only unless
appending a new line.

» Customer Pallet: The customer's pallet ID (or SSCC ID) of the stock line to be confirmed/amended. Display only.

» UOS: The defined Unit of Sale for the customer. Display only.

» Weight: The weight of the item, and the weight unit (usually KGM). Display only.

» UOM: The Unit of Measure. Display only.

* Pick Quantity: The quantity to be pick confirmed. Note, this cam be amended to a value equal or less that the

- Ready for What’s Next, Now™"



SOP

amount shown i.e. for a short pick of 1, the quantity above would be taken to 1.

« Alloc Qty: The quantity of stock allocated to the order. Any amendments can only be made up to this quantity.
Display only.

» Reason: A reason code for the amendment of the pick quantity - the field will only be enabled if the pick quantity
has been changed or if a new line is being appended.

* Picked: An indicator as to whether the line has already been marked as picked and confirmed.

Buttons:

» Check Digits: The Check Digits button will take you to the C/D field in order to enter check digits.

» Catch Weight: Allows you to enter the catch weights of each pallet (or carton) if required. Determined by the
catch weight flag of the product in stock maintenance.

« Pallet Exchange: Allows you to 'substitute’ one pallet for another (similar to substitution at pick confirmation.)

 Confirm: Pick confirms the specific page.

» Serials: Determined by the serial numbering flags on stock maintenance, this button will take you either to a
serial number selection or entry screen. For more details on serial entry, see the Goods receipt user guide.

» Return: takes you back to the main pick confirmation page.
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20 WHS1730 Pick Discrepancies

Here you can manage pick discrepancies.

|| Calidus (3PL) v810.020.13 - o x

|fiction Edit. Query Block Hecord Eield Window Help
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This screen works similarly to the pick confirmation screen WHS1714.
First, find an order by entering the Owner and Order Number - LOVs are provided.
Click the Find button and pick line details will be shown.

Here you can

« View the order line details, Picker and Checker of any line. Select the line and view in the right-hand panel.
« Set the Picker, Checker, Pick Date, Start and Finish times of all lines using the All Pick Details button.

« Reprint the pick list with the Reprint PL button.

« Confirm the order lines.
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21 WHS1910 Despatch Confirmation

The despatch confirmation screen allows the user to despatch the order from the warehouse. In system terms, the stock
will be removed from the marshalling location and warehouse. A negative stock transaction will take place with a type of
'SALE".

@ Warning: This is an incomplete guide.

The screen is located in Warehousing/Sales Allocation & Picking/Despatch by Route/Load

The standard screen is shown below:
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The screen will begin by showing the Orders tab.

To despatch a route or order you must first select either Carrier, Route/Load or Order Number from the Choose By drop
down box.

« If you select Route/Load, you will be prompted to enter the route and load. A lookup is provided that allows you to
select unconfirmed or confirmed loads,
* If you select Order Number, you will be prompted for Owner and Order.
+ The Owner will default, but you can change this to another owner if you want to - an LOV is provided.
+ The Order provides an LOV to help you find the order you are after.
« If you select Carrier, you will be prompted to enter the carrier code. An LOV is provided.

Enter the carrier, route/load or order number you wish to despatch and press the Execute Query button. The screen will
display matching records in the table below, as in the screenshot above, where this was selected by Route/Load.

The fields displayed are:

* Order (always displayed)
» Route/Load

* Page Num

 Pick Date

» Marshall Locn

 Qty to Despatch
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» Conf

* Route Code
* Load No

e Order Num

» Booked Date

Note that you can change the fields in this table using the Layout button provided. You will be taken to the Program
Layout Configuration screen WHS0909 to select the fields, widths, order, etc.

You can view, enter or amend handling charges using the Charges button - you will be taken to the Detail Handling
Charges screen WHS0168, where you can automatically apply charges, produce a miscellaneous invoice or enter
charges.

Further optional are available to you using the Options button, which will display a new panel of options:
« Deassign Order - this will deassign the selected order from this load. @ Warning: There is no confirmation when
you press this - be sure this is what you want to do.
* Delivery Refs

» Commercial Invoice Input

You can close this panel with the Exit Options button provided.

To despatch the order, press the Confirm button.

The system will now require a date and time (these can be in the past). If you press the TAB key over each of the fields,
the date and time will default to the current system date/time.
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Press the Confirm button to confirm the despatch (you can cancel the despatch using the Cancel button). The screen will
confirm that despatch confirmation is complete.

The order has now been despatched and will have a system status of 9.
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22 WHS1942 Shipment Pallet Maintenance

This screen allows you to maintain shipment pallets created from packing.
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Field Name Description Options
Pack List No
Search B Determines how the selection of packages will be made. The next field will
y display the shipment pallet number related to the selection criteria Order Number Package Id
Shipment Pallet
Pack List No|Displays the pack list no assigned to the shipment pallet Display only
Ezgkage Displays the pack ref of the order assigned to the shipment pallet Display only
Pack Status |Displays the pack status for the pack list Display only
§2:Ir;r:1ent The shipment pallet number the package is assigned to Display only
Pallet The default shipment pallet location the package has been stored in prior to [Must have been created in
Location despatch location codes maintenance
Displays the interface status of the package as to whether the carrier
Interfaced interface has been populated (client specific) Y or blank
Order . . .
Number The order number relating to the package id Display only
Order .
Status The status of the order Display only
: Determines whether a commercial invoice has been received for the order
Invoice (client specific) Y or blank
The order priority of the package - note, dependant on the settings for the
Priority sharing of order priorities, some order priorities cannot be mixed on a Display only
shipment pallet
Carrier The carrier code of the order associated with the package id Display only
Buttons Description Options
Add Enables the user to add specific packages . . i .
Package to the selected shipment pallet A popup box will appear prompting for pack ref - LOV available
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Buttons Description Options

Move Allows the user to move selected packages |

Package onto other existing shipment pallets
Moves all packages for this shipment pallet |

Move Pallet onto another existing shipment pallet

Close Pallet Closes the shipment pallet ready for If using commercial invoice, the pallet cannot be closed until all
despatch packs for the pallet have received a commercial invoice

Despatch Despatches the pallet and sets all related L

Pallet orders to status 9 No despatch documentation is produced

22.1 Shipment Pallet Details Tab (WHS1942)
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Field Name Description Options
Order Num The order number of the selected pack ref Display only
Line No The order detail line no for the package Display only
Rotation No The system rotation (batch) for this package Display only
Pallet Id The system pallet id for this package Display only
Displays a flag to determine whether the product on the package is hazardous or
Haz not Y orN
Packed Cases The quantity of cases for the pack ref Display only
Packed Units The quantity of units for the pack ref Display only
(S:tg;g"c‘t Code/Sub The owner code and sub code of the order Display only
Stock Code The product code of the goods packed on this pack ref Display only
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23 WHS1944 Pack Parameter Maintenance

The Order Packing Maintenance screen allows for the parameters for the packing screen to be defined, including user
prompts and formatting of of any documentation that will be produced from the system.

Achion Edit Query Block Hecord Eeld Window Help

= - TR U T T R R
| ¥HPack Parameter Maintenance =1
| owner: D1P Warshouse: NET 25.JUN-2025 WHS1944 4 22
|
Stockisl Caile: |DTF {001 Mew Liser
Single Order Packing: | Status Flag: [Fick List o

Order Vadation: |Alle "
Lang Cagture: [User ID -
Refarances: iuenerale -

Short Ordar Pack 7|

Disdault Pack Lewsls: [1 P S
7 - Rederence Valdation x

Dafautt Pack Type: |3,
Default Pack Details: | Reopen Closed Pack List, [vas 7|
Weight Capture: | Valume Cagture: (o bl
Packing List Required: . Packing List Format; [KER

Intesface Format. [FWL

Distail Label Format. (0BS

Intertace Required |
Detail Label Raguired: |

Package Labe| Required: {Iﬁ_oTE_i':'!l-rz Latels  v| Package Labef Format 999 b :
Harin Prackage Labsl Production” [Yes = Defaut Gty -
Sreamiined Entry: (Mo 7| Detail Packing Format:
Allow Coneolidaied Pallets Mo =] Auto Close: [Ho ~
Generate Camer Labgls: [N =] Canier Requesd Mo -
Stop Shont Packing: .”c__'i Default Package Typs: E'J_p
Use Consumable Confaimers: [MNo '| Use Consumable Temp Monitors, | Y25 :.i
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{Record 111 List of Yalu <030
Field Name Description Options Generic Value
. Will default to
. . . LOV available to select a '
Stockist Code The Owner code for the packing operation valid owner code the working
Owner Code
. Defined b
Single Order . . y
Packing ** Whether to allow multiple orders to be packed together Yes or No client (Normally
g Yes)
Pick List
Pick Confirmed

Status Flag ** Orders status to allow packing

Pick Confirmed with Order
Priority||Defined by client

Prompt on Closure

Order Validation |[Whether to allow the order to be sent to the customer Force Full Order Pack
*x short packed
Allow Short Order

Pack||Defined by client

Location
Lane Capture ** To capture who or where the order was packed for User Id
auditing
Not Required||Defined by
client
References ** How to generate reference numbers for the pack Generate
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Field Name

Description

Options

Generic Value

Manual

Not Required||Defined by
client

Default Pack
Levels **

Number of levels that you can pack down to i.e. a pack
within a pack would have a level of 2

1-9

Defined by
client

Default Pack
Type *%

How to select and identify the product for packing

By Order

By Order Line By Pallet By
Rotation

By Stock Code||Defined
by client

Default Pack

Defined by

N, Whether capture packing details Yes or No client (default is
Details Yes)
To indicate whether weight is to be automatically calulated
Weight Capture |and displayed for the pack. Net weight is the sum of the Yes or No Defined by
*x stock packed, and the gross weight is the sum of the stock client
packed plus the weight of the package type.
Auto Print List
: . Multiple Copies Do Not
Eic'j{:gdﬂi‘ Indicate whether a pick list is to be produced and if so how |Print List Auto Print
q Multiple Copies

Print List||Defined by client
Interface . . . Defined by
Required ** Functionality not migrated Yes or No client

Print at all Levels
Detail Label : Do Not Print Labels
Required ** To produce Detailed Labels and at what level

Print Labels||Defined by

client

Print at all Levels
Package I;?bel To produce Package Lables and at what level Do Not Print Labels
Required

Print Labels||Defined by

client
Auto Package Whether the user is to be prompted to manually generate Defined b
Label Production |Package Labels or for the system to automatically produce [Yes or No client y
> the labels
Streamlined Entry|Designed to move the user through both the header and Yes or No Defined by
xx the detail packing screens with the minimum of data entry client
Allow )
Consolidated Functionality not migrated Yes or No ggmed by
Pallets **
Generate Carrier . . Defined by
Labels ** Whether a carrier label is to be produced Yes or No client
Stop Short Defined by
Packing Whether an order can be short packed Yes or No client
Use Consumable [Does the client require/allow the use of consumable Yes or No Defined by
Containers containers? client
Pack Before Must pack be completed before despatch confirmation is ves or No Defined by
Despatch allowed? client
Validate Carrier |Must the carrier be validated during packing? Yes or No <[:)Iieeﬂnr']LEd by

Reference
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Does the packing system require validation of SSCC IDs?
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Field Name Description Options Generic Value
Validation
Reopen Closed i o
Pack List Is the user allowed to re-open a closed pack list? Yes or No
To indicate whether volume is to be automatically '
Xolume Capture calulated and displayed for the pack. The calculation is for [Yes or No (E)Ig'nr][ed by
the product only and does not include the package type.
Formats Include -
- ; FWL (default)
ngrﬁ;?*!:m Format of the Packing List
SIG (client
specific)||Defined by client
if required
Formats Include - Defined by

Interface Format

Functionality not migrated

FWL (default)

client if required

Detail Label
Format

Format of the Detailed Label

Formats Include -

FWL (default)

Defined by
client if required

Package Label
Format

Format of the Package Label

Formats Include -

FWL (default)

Defined by
client if required

Remaining to Pack

Default Qty ** Whether to pack by the pack type or by a case at a time. 3ieef:]r1ed by
Single Case
Formats Include -
. : FWL (default)
Eg:ra::gackmg Format of the Detailed Packing List _
SIG (client
specific)||Defined by client
if required
If set to Yes, the system will automatically close the pack
once the final product has been packed. Dependent on Defined by
Auto Close printing requirements and setup, labels and notes will also Yes orNo client
be automatically produced.
If set to yes the user will be prompted to add a Carrier
Carrier Required dee and C_arrier. Refer.ence, anc_)ther screen will bg Dgfined by _
displayed displaying a list of carrier codes and services to [Yes or No client (default is

*%

be selected from, if required carrier labels can also be
produced. (Client specific)

No)

Default Package
Type

A value must be entered if packing with RF

LOV on Pallet Types

Defined by

client if required

Use Consumable
Temp Monitors

One Box Order
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24 WHS1945 Multi-level Packing

As an optional process it is also possible to capture packing details for an order, which includes reference or tracking
numbers, production of specific carrier labels, interfacing to external systems including carrier systems and the production

of all required

packing notes at different packing levels.

SOP

Dependent on the values set in the Order Packing Maintenance certain parameters will automatically be set when the
user enters the Packing Screen.
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Field Name Description Options

Specifies which pack lane the order will be packed into. Note,

Pack lane population is specified by the

Pack Lane e 1 . setup in packing parameters
this field is system generated and no entry is allowed. maintenance -
Depends on the number of levels of packing, the pack ref will . .
be populated with the reference number of the outside carton. The generation of the pack ref is
Pack Ref S : : specified by the setup in packing
This will be system generated. Entry will only be allowed if arameters maintenance
querying a previously entered pack. P
2 2
Pack List No A unique system generated pack list number. Entry will only be ﬁavflg(rjezgltjgz ?;ég;?&egéﬁge‘riig‘CK'
allowed if querying a previously entered pack. maintenance
Note, the order number will only be
enabled if packing is set to ?single order
Order No The order number to be packed packing? in packing parameters
maintenance
Printed Has the pack list been printed? Y or N - display only

Label Printer

The defined label printer for pack labels at this station.

May default. An LOV is provided to
select a printer.

Pack Levels

The number of different sub levels of packing i.e. carton within
a box within a crate etc

1 - 9 - number of packing level
determined by the default pack levels
flag in packing parameters maintenance

Packing Type
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How the goods will be packed. Note, if despatching by
shipment pallet, this has to be set to ?By Pallet?

By Order Line

By Stock Code By Pallet By Rotation -

determined by the default pack levels
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Field Name Description Options
flag in packing parameters maintenance
Used for client specific functionality to determine whether a
Interfaced pack has been scanned through the transport system and the |Y or N - display only
relevant edi file uploaded
Y or N - determined by the default pack
Pack Details  |Specifies whether you require detail level packing information |levels flag in packing parameters

maintenance

Carrier Code

If carrier information is required, the carrier code.

Carrier _— L . .
Reference If carrier information is required, the carrier reference.
Print Format The Pack List format being used Defaulted from settings
Customer . .
Order Number The customer's order number for the order selected Display only.
The number of detail records for the pack. This will be system
Pack No generated by the number of pack references generated. 0001 - 9999
The pack ref will be populated with the reference number of the The pack ref will either be populated
Pack / o ; with the SSCC number if used or a
Reference outside carton. This will be system generated. Entry will only be sequential number based on the pack
allowed if querying a previously entered pack. Iistqno P
Tvpe The package type the goods will be packed into Based on pallet|Must have been created in pallet types
yp types. maintenance - LOV available
Container
;\rﬂe()?ﬁ)grrature If temperature monitors are required, the TM Type. An LOV is provided
TM Quantity If temperature monitoring is required, the quantity of TMs.
Serial Number [If unique TM monitoring is required, the serial number of the TM
Net The net weight of the pallet and products for this pack ref System generated
Gross The gross weight of the pallet and products for this pack ref System generated
System generated
Volume The volume of the pallet and the products associated with the

pack ref.

Based on the LxWxH of the products
and the pallet type selected

The quantity of cases to be packed based on the order detalil

Packed Cases |records associated with the pack ref. System generated - will  [Display only
change if the packed quantities are amended.
The quantity of cases to be packed based on the order detalil

Packed Units [records associated with the pack ref. System generated - will  |Display only

change if the packed quantities are amended.

Field that displays whether the product(s) to be packed are

Y or N - based on the hazardous flag on

Haz hazardous or not stock maintenance - display only
. . . Y or blank - based on a calculation on
Full Pallet Pick Eﬁlgglrl]éitt displays whether the quantity to be packed equals a que_mtity of cases to a pallet in stock
maintenance
Status The status o_f the pack. This will be updated when the user O - Open
clicks ?Confirm Pack? C - Closed
Buttons
Label Produces a label for the pack.
Detail Takes you to the detail (the contents) of the pack.
Serials If Serials are required for this stock code, this button will allow
you to identify them.
SSCC If SSCC is required, this will allow you to enter the information.
Button Description
Start Pack Starts the packing process for the required order
. Sets the pack status to ?C? and enables the printing of the pack list and pack labels. If required, updates
Close List client specific tables with carrier information
Re-Open List |If configured, allows you to re-open a closed pack list.
Print Allows you to reprint the pack list and pack labels if required
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Button Description
Close Pack |[Closes the specific pack selected
Eg(-:okpen Sets the status of the pack back to ?0? and allows you to re-close the pack
SSCC Label |Allows you to print detail level labels if required
Detail Takes you to the detail level screen
g(r)(ljlgfwk Rollback the whole order so that you can start again.
Tracking Ref |The Tracking Reference
TM Serials If required, shows you the Temperature Monitor serials.

The process is highly configurable and complex, and requires training.

In general, however, the process to pack an order is as follows:

» The screen automatically starts expecting you to enter a new order to pack.

e Enter

+ If you want to find an existing order or pack list, click Enter Query, enter an order reference or known
pack list number and then Execute Query.
an Order Reference - an LOV is available.

» The screen will display details of the order.
* Click Start Pack - you will start defining the box you are packing into.

¢ The unigue Pack No and pack reference will be generated for you.

+ You will be prompted to select the Pallet Type - an LOV will automatically show.
+ If temperature monitors are required, you will be forced to enter one now.

+ If Serial Numbers are required, you may enter them now.

 Optionally click

¢ Label - print the pack label.
¢ SSCC - enter SSCC information for the pack.

* Click Detall - this allows you to identify the lines packed and shows the Order Packing Detail screen WHS1946,
below.

« Enter all details packed in this pack.

 Optionally enter any additional details such as serials.

* Optionally produce pack labels.

* Close the pack

 Create as many packs are required.

* Once

complete, close the list.

« Print the packing list and pack labels as required.

24.1 Multi-Level Order Packing Detail (WHS1946)

Multi-level order packing allows you to break down lines across orders into a single pack.
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Acton Edit Query Block Record Eield Window Help

SOP

‘& e OB HS MAad N YR ? B
¥iMuti-Level Packing - Detail Level =%
| Dwner- DIF Warshouss: NFT 25-0UN:2025 WHS 1346 57
Pack No [00005108 Pack Rt 00005108 Status: [Open Clase Pont §52C |
Bax Mo 0001 Box Ret |D01ZHE60000040144 Box Type: [Packing Box
Dindar Mum Drder Line oo Stockist Code  Sub Code Btock Code Riotation Mo Paliat Id
Dindur Cramer Sub Code  Line D Packed Cases Packed Unitz  Hazardous e |
{0507 18_001A | | Serials | |
P oot ' [ I | j [~ iabeis |
| [ TE— | | E— i
[ | | [ [ [Leele]
: ——— i N
| | | |
| | =
| | | |
| | &
I | | [ L]
i } [ i
| ! | e |
! |
| [ |
[ [
| | '_' [ | [
1 _
|f!c:o|a 171 List of ¥alu 0SC> |
Field Name Description Options
Pack No The pack number the details are associated with Display only
Box No. Relates to line number in the header screen Display only
Pack Ref The pack reference (pack detail reference) of the pack Display only
header
Box Ref The pack reference (pack detail reference) of the box |Display only
The pack status - this will change from ?Open? to .
Status ?Closed? when the close button is pressed Display only
The description of the packing material. Will default to
Box Type the description of the pallet type entered in the pack  [Display only
header screen
Dependant on the ?pack by? flag will determine
Order Num The order number to be packed whether the order number will be displayed or

entered

Order Line No

The line no of the product within the order detail record

Display only

Stockist The owner code and sub code of the product within the | ..
Code/Sub Code |order detail record Display only

The stock code of the order to be packed. The .
Stock Code description will also be displayed. Display only
Rotation No The rotation number (batch) of the product to be Display only

packed

Dependant on the ?pack by? flag will determine

Pallet Id The pallet id to be packed whether the order number will be displayed or

entered

Order Owner /
sub code

The owner code and sub code of the product within the
order detail record

Display only

Line ID

The Line ID

Display only

Packed Cases

Quantity of cases to be packed

Cannot exceed the total number of picked cases
for the pallet

Packed Units

Quantity of units to be packed

Cannot exceed the total number of picked units
for the pallet

Hazardous
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Field that displays whether the product(s) to be packed
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Field Name Description Options
are hazardous or not maintenance - display only
Buttons
Serials Takes the user to an additional screen in order to
add/amend serial numbers for the product, if required
Labels Allows the user to print packing detail labels
Button Description
Re-Open Pack |Reopens the pack once closed to enable the user to make changes to the pack details
Close Closes the pack ready for the main pack to be closed
Print SSCC Print an SSCC label if required
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25 WHS1956 Pick by Tote Box

This is the Pack by Tote Box screen.

This is specific to tote box )
|4 Catidus (3PL) v810.020.13 — o ®

Action Edit Query Block Record Field Window Help
B &> 0fE GBS HAadreH +5%% ? (R

|

:
picking. Fese 1 = [ rose

Enter the Tote Box Reference.

The screen will identify the Order Number and the number of tote boxes. You may then identify the picking containers
packed in the tote.
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26 WHSORAOQO10 Sales Order Allocation

To enable an order to be processed through the warehouse, the first step is to allocate stock to the order placed.
Allocation can be organised by a route/load number, by a specific order number or, by a range of order numbers.

The following screen details the information required to enable the allocation process to begin. You may also generate a
pick list from here.

Y Note: The sequence in which stock is allocated is governed by the allocation rules as set up in Owner
Maintenance.

Action Edit Query Block Becord Eield Window Help

B & H OGS Mad P +x% 7 0
| 1Sales Order Allocation - x|
:| Owner: ROB  Warehouse: NFT 24-JUN-2025 WHSORADID i 92
Route/Load or Order Humber: EOrder Mumber |
Route/Load: |
Owner JROB 001
Ordes No, From: | | T
T
Reject Orders that require replens: |Mo hued |
Eorce Alloc Allocate \iew Log
IFRM-.-;'. 830 List of Values contains no enfries |
Recordsn | | . |ustotvam. |  <0sC- b A
Field Name Description Options

Note, as pick wave has the ability to
allocate from its own screen, allocation
will very rarely happen from here for a

Route/Load or

Order Number Selection method dependent on how orders are allocated.

route/load.
If Route/Load is the selected method, enter the route and load
Route/Load number here. This option will disable Order Number From / To [LOVs are available.
entry.
Owner If Order Number is the selected method, enter the owner code. |May default according to user profile;
This option will disable Route / Load entry. otherwise select.
Order Number Enter either a range of orders or a single order LOV available

From/To

Reject Orders

that require Whether orders that require replenishment moves will not be

allocated in this run. DDL, Options No (the default) or Yes

Replens
Buttons
Allocate Starts the Allocation process
Allows the user to view a log file of the allocation process. The
View Log log file can be automatically sent to screen or called via the

button. The options are controlled in Warehouse Set Up and
Owner Ware Parameters
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Field Name

Description

Options

Force Alloc

Dependent on the setting for Allocation Rule 4 in Owner Maintenance Sales Order Tab it is possible to run the pick list
option once the allocation run has completed

7

e

|Owner: HEA Warshouse: KX

Routeload or Crder Mumber: |Order Mumber -

Routelozd: | |

Crvner: |}{}{A

; Order Allocation

Order Mo, From: [+XA00000000

Include Fero Pick Gtys Yk 7 ,_
Print Pallet Lakbels Y 7 "r’_
Marzhalling Location: ’7
Label Format: Ry A
ROT Priorty: |

Picker:

Allocate

Pick Format: (P - Options

Generste Pick List |

Cancel |

05-AUG-2011

WHEORADD w4.59

Field Name

Description

Options

Include Zero Picks

Whether zero pick lines are to be inclueded on the pick
note

Yes/No

Print Pallet Labels Y/N

Are pallet labels to be produced

Yes/No, default is taken
from Owner
Maintenance / Format
tab

Marshalling Location

The marshalling location the order or route load is to be
picked to

Mandatory field, can be
defaulted in (Location
set in System
Parameters or Owner
\Ware Parameters) or
can be selected from a
LOV. Must be a valid
Marshalling Location

Label Format

If picking labels are required, enter the picking label format
here.

If the WCS system is enabled for this warehouse, the RDT

RDT Priority priority will be prompted for here.
If the WCS system is enabled for this warehouse, the
Picker Picker will be able to be entered here, allocating these pick|An LOV is available.
tasks directly to that picker.
Pick Format: What pick list format is to be used. ?gsi%te?m the DDL
Buttons Description
Cancel Cancel the pick list operation. This can then be run manually through the Pick List Generation screen

Generate Pick

Perform the pick list processing and generate the pick list. If WCS is enabled for this warehouse, the
List picking tasks will be interfaced to the system for picking.

Options

Options for the pick format
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27 WHSORAZ200 Pick List for Partial Allocation

This is the Partial Allocation Pick List screen.

& | Calidus (3PL) v810.020.12 — O x

Action Edit Query Block Record Eield Window Help
H & > T O HS WA d N TR T R |
Pick List for Partial Allocation I
| Ganer ROB Warshouse: NET 271-UN-2025 WHSORAZ00 .1
Ordler Coanier. | 1\~ [001  Orter b [ 0000000 22561 | Pk Last| 10716 Allozation DateiTime: [03-AUG-2002 162245 optons | | RunFepnt |
Pick List Allacation Duate/Time ;ﬂ: Pick Cases Pick Unis Stock Cod Fich ot Duut outiomy ft s VY
— - r — - - Consolidation Ogtion |ch-Ccnsu‘-r|alas _-J!
I — : Sort Cirdes - [Orcer Line! System Ratation! Pallat Id -]
| — [ Qusntty Display | |Cases & Units B
1 [ | Additional Quantity Display - [Mene -
| N | |
[ N | [ .
[ [ W [ [
| | | |
[ E | [ | )
| N : [ |
| N | | | [
| N | | | |
[ N | | [ [
| [ o : | |
[ B | | | [
(U H | : |
| i B | ] B g |
| o | [
[ | | [ [
B | Bl [ [ B |
! | i |
[ [ [ [
[ | [ [
[ [ [ . | =
Recod 111 =050

Here, you can find orders and choose to partially pick list them, by page.
First enter the following:

» Order Owner - this will default, and an LOV is available to change.
» Order Number - an LOV is available.
* Pick List an LOV is available of all pick lists for the order.

Once entered, the screen will display the Allocation Date/Time.
You can then set the options you want using the Options button:

* Pick Print Default Options for - This shows the format for which the options are being configured, as selected in
the previous window.
» Consolidation Option - Select from a DDL, options:
+ Non-Consolidated (the default)
+ Consolidated
* Sort Order - How the orders are sorted. Select from the DDL provided:
¢ Order Line/System Rotation/Pallet ID
¢ Product Type/Stock Code/System Rotation/Pallet ID
¢ Aisle Seq/Pick Seq/Order Line/System Rotation/Pallet ID
¢ Aisle Seq/Pick Seq/Product Type/Stock Code/System Rotation/Pallet ID
 Quantity Display - How pick quantities are displayed. Select from the DDL provided:
¢ Cases & Units
¢ Unit Equivalent Quantity
 Additional Quantity Display - Whether and how additional quantities are displayed. Select from the DDL provided:
+ None (the default)
+ Volume and Weight (Net)
+ Volume and Weight (Gross)

Once selected, click Done.

73 Ready for What’s Next, Now™



SOP

You can then reprint the pick list with Run Reprint.
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