This is the Stock Order Demand Enquiry (ENQORDDO1A) screen.
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Initial Search and Interaction:

« You start on the Stock Order Demand Enquiry (ENQORDDO1A) screen.
* You enter the Owner field.

¢ You then input into the Stock field.

« Finally, you click the Execute Query button.

Viewing Demand Results:
The screen updates to display periodic demand information for the entered stock, including:

¢ Previous Period 1
* Previous Period 2
* Previous Period 3
* Previous Period 4
¢ Previous Period 5
¢ Previous Period 6
¢ Previous Period 7
* Previous Period 8
* Previous Period 9
¢ Previous Period 10
¢ Previous Period 11
¢ Previous Period 12
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SOP Enquiries

1 ENQSOONO1A

The Enquiry by Order Number screen allows the user to search for all details relating to a specific customer order.
The follow data must be entered in order to retrieve data from the screen:

Order Number - The customer order number.

Here you can view the following using the buttons provided after selecting an order on the results:

« Instructions - you will be taken to the Summary Instructions Enquiry screen ENQSOONO2A. This shows all of
the entered pick, Despatch and Carrier instructions against teh order.

e Order Detalils - you will be taken to the Order Number Summary screen ENQSOONO3A. This shows a summary
of the order quantities and header information, plus the individual order detail lines for the order in the table

below. This table can be scrolled horizontally to show more information.
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» Addresses - you will be taken to the Invoice/Delivery Address screen ENQCUADO1A. This will show the Invoice
and Delivery addresses of the order.

« Despatches - you will be taken to the Despatch Enquiry screen ENQSODSO01B. This will show the despatch
pallets built for the order.
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¢ Trader Details - the screen will display the trader details.

You can also view the pack details of the selected order by clicking the Pack Details tab. If the order has been packed,
the screen will display the pack numbers, box types and contents of each pack, including serial numbers if this is enabled.
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From the Order Number Summary screen ENQSOONO3A, you can also drill further into the order details with the
following actions:

¢ Order Enquiry - you will be taken to the Order Number Enquiry screen ENQSOONO1B. This screen displays all
of the details of the pick pages of the order, showing the total quantities and attributes of each pick page.

« Discrepancy Details - the screen will display the Discrepancy Details Overlay screen ENQSOONO3B. This
screen displays any pick discrepancies against order lines on the order, with the quantity and reason code
displayed.
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2 ENQSOON10A

This is the Multi-Warehouse Order Enquiry screen.

The screen allows you to select orders with a range of criteria from a Selection tab.
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The Search button will show the results, an a Refresh button is provided to allow you to refresh after some time has
passed, to pick up the latest information.

This screen has a breakdown of the current 'Active’ orders on the right hand side matching the criteria entered.

The Details tab shows a list of all orders matching the criteria entered on the Selection tab. You can see more information
on this tab by scrolling the table horizontally.

You can drill down into details of the order selected using the Order Enquiry button. This will take you to the Enquiry by

Order Number screen ENQSOONO1A.

You can configure the columns on this table using the Configure button provided.
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This screen allows you to specify which fields should be displayed, their sequence and the width that will be displayed in
the Stock Location Enquiry form, giving a more user friendly look.

The screen will show all configurable elements for the screen being configured. For example, if this is configuring the
columns shown on results from WHS0917, this will be shown in the program ID on the top right.

The screen consists of two tables:

¢ Shown columns
¢ Available but not shown columns.

The arrow buttons allow you to select which fields you require and then to sequence the fields within the display. It is then
possible if required to enter into the Width field and set the length of individual fields to save on the displayed space.

When finished, save your configuration and close the screen.
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3 STS2010

This is the Despatched Rotation Number Enquiry screen.
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