This is the Customer Notepad screen (CASN8200).
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The following fields document the data grid for notes:

Field Name Description
Note The text field used to enter or view notes related to the customer.
Seqg No The sequential number assigned to each note entry.

Action Buttons:
¢ Resequence: An action button that re-sorts based on the Seq No field for all notes currently displayed in the grid.
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SOP Maintenance

1 CASS5017 Customer Priority Maintenance

Used for cross docking and order segregation, a priority set against a customer will determine which customers can be
cross docked to.

mer Priority Maintenance

Field Name |Description Options Generic Value
Priority **  |[The priority code used 1 character free text field |?X?
Description [The description of the priority code |30 character free text field |Defined by the client
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2 SOPCPLTO1A Customer Pallet Type Maintenance for Cubing

This is the Customer Pallet Type Maintenance for Cubing screen.

| & | Calidus 3PL) v810,020.13 - o X

Acbon Edit Query Block Becord Field Window Help
B S>> n = e MHa

Here, you provide the pallet building dimensions for pick pallet types. This will be used by some pick allocation and list
processes to ensure that pallets are built restrained to customer restrictions.

You can specify:
« Pallet Type
« Build Height
¢ Min Build Height

* Max Build Height
* Max Weight

) Ready for What’s Next, Now" V2222274
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3 SOPCUCLO1A Customer Class Maintenance

aormal

Cthier

Field Name |Description Options Generic Value
Code used to determine the type of customer (i.e. retail, ' Defined by the
**
Class Wwholesale etc) 4 character free text field client
. o 20 character free text field or  |Defined by the
Description [Description of the customer class left blank client

3 Ready for What’s Next, Now" V2222274
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4 SOPSTERO1A Sales Territory Maintenance

This is the Sales Territory Maintenance screen.

A wer | VR Tem owm | P LZ) I M| CT YT T r e Te | oom o A e | e

Here you can maintain the sales territories Code and Description.

. Ready for What’s Next, Now" V2222274
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5 SOS0050 Customer Address Maintenance

This screen displays all the customer addresses with options to search by certain selection criteria.
5.1 Full Address Tab
The screen will allow the following details to be updated:-

e Customer type
* Name

* Address line 1
» Address line 2
* Town

* County

» Post code

* Vehicle type

* Route code
 Carrier code

» Despatch instructions
» Contact

* Phone number
e E-mail address

Company: JPT Department: 0000 15-MAR-2011 S0Os00¢
Full Address l Settings ] Delivery Instructions ] Warehouse Search List I Selection Criteria ]
Cust Code e Clatl2 Mame Address Ling 1 Address Line 2 Town
o | [Py (B 111 [Bawtry Warehouse [unit 21 [Batry Industrial Estate [Barertry
| |cov [cvr 444 |[Covertry Warshouse |Unit 33 |Heartlancs Industrial Park |Covertry
[pL_5a4 [cH43 324 |delivery location Sa1 |51 address line one |51 address line twvo |5a1 address town
p_ALTON |43 9RT |Akan Surgery [40 2tan Road | 4234567 5A0B23456 7590
[D_cow [cv1 333 |Covertry Surgery |44 Highfield Road | |coventry
[b_MORETON [cH45 BaF [Maretan Surgery Pasture Road | Mareton
D _ciTon [cHaz aeuy |Coxton Surgery [10 Christchurch Road [Cotan Willage [Prenton
|b_PRENTON |cH43 aTL [Prenton Surgery 135 wioodchurch Road Lz Preriton
|H_ARR |CH43 LS l‘u’\ﬂrraIPCT Arrowre Park Hospital |Arr0we Park IWoodchurch Road |Upton YWillage
H_BiRe [6R11 3ER |Birmingham Central Hospital [City Centre |Ring Road [Birmingham
H_cLaT cHE4 17T |Cletterbridye Hospitsl |Cletterbridge Roundabout |Brimstage Road [Clatterbridge
fE -

5.1.1 Settings Tab
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SOP Maintenance

Company: JP1 Department: 0000 15-MAR-2011 S05005
Full Address Settings ] Delivery Instructions ] ‘Warehouse Search List ] Selection Criteria l
Warehouse

Cust Code Post Cocle Cuztomer Type ‘ehicle Type Towen (or courty]  Route Primary Warehalise Assignmert Methad
o | B B 111 [cP Collection Paint | |Barntry | [Cay Pipp Covertry Warehow Mormal -
| |CO\-" |CV1 444 |DL Delivery Location | |Coventry | |COV Pipp Covertry Warehou: |Norma| B
oL _sa1 |cH43 324 DL Delivery Location  [2rtic |5a1 address town | [Ba Pipp Bawdry Warehaus [Normal >
[D_aLTON |23 aRT oL Delivery Location  [Artic | 423456 780082345 [WE4hORTH |[case Fipp Covertry Warehou: Marmal -
[o_cov [cv1 333 [bL Delivery Location  [15 T Rigid [Covertry [ws |Co  Pipp Coventry Warehau: [Normal -
[D_MORETOM  |CH4E BAF DL Delivery Location  [van mareton |LwMORETOM  [CO%  Pipp Coventry WWarehau [Primary Pref Alwa...
[D_oxToN [CH42 g [cP Collection Paint [F1e2T |Prenton |LrvPRENTOM  |BAW  Ripp Bawdry Warehouse | -
C_PRENTON |cH43 aTL [P Collection Paint [F12T [Prenton |LWPRENTOM  |B&  Pipp Bawiry Warshause | -
H_&RR [CHa3 gy bl Delivery Locstion  [Artic [Utan ilage [covwIRRAL  [BAW  Pipp Bawtry Warehouse [Primary Only -
H_BIR [BR11 3ER DL Delivery Location  |artic |Birtringham | |cow Pipp Covertry Warshou: | -
[H_cLaT [CHE4 1TT bl Delivery Locstion  [Artic |Clatterhricge [covwIRRAL  [COW  Pipp Coventry Warehou | -
LES 1.1 oL - Artic iop Covertry Warehou) B

[ {0 (P P [ U

Customer Type

The customer type and description. A list of values available.
Vehicle Type

The default vehicle type for this customer. A list of values available.
Town

To display the approximately the first 12 characters of the customer?s town. Longer town names will be truncated. The
?Full Address? tab should be used to edit the town.

Route

The customer?s default route code. A list of values will be available. Route codes are set up for each warehouse. The
customer?s default route code will only apply to the anticipated orders assigned to the warehouse that the route code
belongs to

Warehouse Assignment Method

The ?Warehouse Assignment Method? will have the following values:-

Primary Preferred % - Use primary warehouse first if over a % order lines can be fulfilled by primary warehouse.

Primary Preferred Always - Always use primary warehouse first. Any remaining lines will be assigned a warehouse using
the normal warehouse assignment rules.

Primary Only - Only ever use the primary warehouse for this customer. If any stock is unavailable in the primary
warehouse then the order will be short.

Normal - Normal warehouse assignment rules. If the warehouse assignment is blank then this is the value that will be
used.

Ready for What’s Next, Now™



SOP Maintenance

5.1.1.1 Delivery Instructions Tab

BV 111
Ch1 444
CH43 324
AL BRT
Ch'1 333
CH4G6 BAF
CH42 e
CH43 8TL
CH43 8K
BR11 3ER
CHE41TT

The ?Delivery Instructions? tab can be used to enter picking text, which will be printed on the pick list and despatch text
which will be printed underneath the ?Special Instructions? heading on the PIPP format despatch note.

5.1.1.2 Warehouse Search List Tab

; Ready for What’s Next, Now" V2222274
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CH43 324

ALTART

Ch1 333

CH4G BAF

CH42 9ChY

CH43 9TL

CH43 93X

BR11 3ER

CHE41TT

SOP Maintenance

The ?Warehouse Search List? tab will show the first ten warehouses in the warehouse search list for each customer
based on the customer type and post code.

5.1.1.3 Selection Criteria Tab

The selection criteria tab will be used to restrict the number of customers found and to search for customers with specific

details.

Ready for What’s Next, Now™
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Company: JP1  Departmert: 0000 15-MaR-2011 S0S005
Full Address ] Settings l Delivery Instructions l Warehouse Search List Selection Criteria ]

Clear All Selection Criteria |

cust Cote P Customer: | |
| [Baw B 111 Tree [ !
— fcov [ 444 ot

DL_sA1 |CH43 324 Mame: |

[o_aLTon |aL3 9RT Address Line 1: |

|D-COV |CV1 333 Address Line 2 |

[D_MoRETOM  [CH4E BAF :

[b_owTon [CH42 9@ e ||7

[D_PRENTON |CH43 9TL Courty:

H_ARR [CHa3 93 LR (e

[H_BIR [BR11 3ER Route:

|H_CLAT [CHE4 17T wiehicle:

CERL phone: |

| | Created by Uzer: |

l | Last Changed by User: |

I I Cregtion Date: Ii
| | Last Changed Date: Ii
| |

I |

I |

Search Address for: |
Search Contact For: |
Address Type: |De|iver\,f Address ﬂ
Address Mumbat: W
Primary Warshouse: | [
Warehouse Assignment Methoo: | ﬂ

Find Custamers

Sort By Primary Warehouse: r

 The first part of the Postcode, Name, Address Line 1, Address Line 2, Town, County, Route or Phone Number
can be entered to find records that match the start of the entered criteria.

» To search for a vehicle type, the drop down list will be used to select a value from the list of valid vehicle types.

* The ?Search Address for? field will allow text to be entered. The Name, Address Line 1, Address Line 2, Town
and County fields will be searched for a match.

The ?Search Contact for? field will allow text to be entered. The contact field will be searched for a match.
* This search will not be case sensitive. E.g. ?Hospital? will match ?HOSPITAL?. If a ?+? is entered then the
system will return the records where the selected value is blank. E.g. If a ?Route Code? of ?+? was searched for,
then the system would find all customers that do not have a default route code set up.

» When all the required selection criteria have been entered, the ?Find Customers? button should be clicked. This
will find the customers using the entered selection criteria.

» A ?Delivery Instructions? tab will be available to view / amend any customer specific despatch or pick
instructions. A ?Customer Type? tab will be available to view / amend the customer type.

Selection Criteria The selection criteria tab will be changed to include ?Primary Warehouse? and ?Warehouse

Assignment Rule? to allow customers to be found by these two selection criteria. An extra option will be included to allow
the customers to be sorted by the primary warehouse.

9 Ready for What’s Next, Now™
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6 SOS1010 Substitute Products Maintenance

If a stock code can be substituted by another stock code then these can be created using Substitute Product
Maintenance, SOS1010. The stock code on the order file (generic SKU) will be set up as the main product and the stock
codes (NCP codes), used in the WMS, will be linked to it as the main product.

|£] Calidus (3PL) ¥810.020.13 — o b4

Action Edit Query Block Record Field Window Help
B & X2 H @XM ACIPH +TXN(?|0

FRI-40353: Quary cancelled. -
" I 1 . [ustervalu, | [<osc»

NB. The substitutes will need to be created for each warehouse.
The substitute products will be selected using the allocation rule of the generic sku. If this allocation rule returns more

than 1 possible substitute product then the sequence number on this maintenance screen will be used to decide which
product to use.

10 Ready for What’s Next, Now" V2222274
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7 SOS1530 Area Manager Maintenance

This is the Area Manager maintenance screen, where you can maintain area managers.

[£] calidus (3PL) ¥810.020.13 - a X

Action Edit Query Block Record Field Window Help
B & Xai T gh% HAadrpH +%%[(?|0

S S

)
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8 SOS1540 Regional Managers Maintenance

This is the regional managers maintenance screen.

] calidus (3PL) v810.020.13 - a X

Action Edit Query Block Record Eield Window Help
H & X2h = @R HICr PN |+T%[? |8

FRM-40301: Query caused no records to be retneved. Re-enter.

" | [Enterou. | |coscs I

SN\

)
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9 SOS1600 Order Priority Maintenance

%8 Order Pric =]

For Metapack processing, the WMS ?Order Priority? data setup must correspond to the same data in the Metapack
?SERVICE GROUP? data setup.

For Order Management Layer, the order priority will be set to the value received on the EDI order file in the emergency
order flag field. This is expected to be ?Y? or ?N?. These two values will need setting up on ?Order Priority

Maintenance? screen.

13 Ready for What’s Next, Now" V2222274
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10 SOS7100 Deals Maintenance

This is the Deals maintenance screen.

! EEEm e EREEERERERRRER

This screen allows you to set up stock codes that are part of a deal and will register discounts against the order.
@ Note: This functionality applies to NOMS processing ONLY.

10.1 Examples

The following example requires the user to order 2 of either of these stock codes to register the deal.

@ Note: A stock code can not be applied to more than one active deal at any one time

In this example, users will need to order BOTH stock codes to gain the deal. If the ‘Number of Items' was more than one,
then that would be the quantity required to active the deal.

14 Ready for What’s Next, Now" V2222274
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SOP Maintenance

11 WHSO0055 Carrier Codes Maintenance

Ensure that carrier codes setup on MetaPack are maintained in the WMS, though not required for Sales Order validation
it can be used for reporting and enquiry purposes.

Generally, carrier codes for own fleet and for any other carriers (e.g. DHL Express) will need to be created.

The carrier codes are created at Company level.

S S

16 Ready for What’s Next, Now" 2002727



12 WHS4010 Customer Types Maintenance

o o ntenance

SOP Maintenance

Field Name

Description

Options

Generic Value

Type *%k

The type of customer being delivered to

2 character free text field

Defined by the client

Description

The description of the customer type

30 character free text field or left blank

Defined by the client

17
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13 WHS7090 SOP Invoice Charges Maintenance

This is the SOP Invoice Charges Maintenance screen.

|#£] Calidus (3PL) v810.020.13 - =] X

:Actmn Edit Query Block Record Field Window Help
B & * a8 8 Rk Hdadr PH +FT% 7?2 B
$8SOP Invoice Charges Maintenance =1%]
| Owner: ROB Warehouse: NFT 27-JUN-2025 WHST090 v 2
Code Description Type Charge Rate  Change Accaunt Code 1 Prod
Start Dale [/ End Date 2 Type
[ - | O -
[P [Price Code 1 [Fixed CostiOrder Level) =] 0.0000[ves =|ACT 0
[01uan-z007  [o1uAn-zo08 [acz
'F |F'CZ |In\'u.‘|:9 Value{%) '“ ] OUUO|L'|:| _"”A‘C‘I |
[01-JAN-2007  [31-DEC-2099 |ac2
[ | || | =] -
| | |
[ | || | =]
| | |
| | -l [ = -
n | | | B
| | =l | =]
| | | -
Delete
if.*.“"'.":.‘.’3 I " ! 208G

Here you can find, amend or add invoice charges.
You can enter the following:

» Code

« Description

» Type - select from the drop-down list, values:
+ Case Quantity

Fixed Cost (Line Level)

Kilograms of Gross Weight

Invoice Value

Kilograms of Net Weight

Fixed Cost (Order Level)

Pallet

Unit Quantity

Cubic Metre Volume

Catch weight

* Start Date

» End Date

» Charge Rate

* Change

» Account Code 1

» Account Code 2

 Product Type

LR 2 2 2R 2R R 2 2

<>

You can delete an invoice charge using the Delete button provided.

18 Ready for What’s Next, Now™



14 WHSORAO35 Customer Wizard

|fAction Edf Query Block Becord Field Window Help

SOP Maintenance

W &3 TSR HAAd R TR ?
G Custamer Wizard =i
| Owmer ROB Warshouse: HET 13- JUN-2025 WHSORANES w51
Patner Coss: [CUSTOMER 001 Creat Limit | 000
Full Hame: I Customsr Currant Order Balance | o0
Curancy {cer {B;ii;ﬁ'ﬁhnﬂd' Remaining Cracit 0.0
Deliery Detsds | ivoice Ackdress | SOP Detads |Custume| Rastnchons | GPO Address
dress Type: (JEL 41 ¥] | ewDslmry A
Nama [Mr Customer i I Vekicka Typa |
MAddress: cfo Port of Liverpool Bulding Transpart Changs: |
Sier Head EAN Refesence: |
Town: |Lreeipo
Courty Tcr:c-,-::c/: ] Sales Temgory | [
PoatCode: JL3 1BY Salen Aiea | I
Colintry: /G5 [Gramt Biitain Sales Fep: | |
5 Rauts: | |
et Email Requind © | i
Pheong Ho Enmall Addiess: |
Fax No:
Fast Dual
iica Dt | Customer Croation Date- R2FEB-22 Last AmendmentDate | Warshouse Dot |
Statemert Date” | Last Payment Date | Crodt Limit Update: | e
. - . Generic
Field Name Description Options value
Customer code and sub code (Sub code ' Defined by
*%
Partner Code must always be 2001?) 10 character free text field the client
Full Name ** Full name of the customer 35 character free text field t?]eeﬂ(l:"eednt)y
Currency ** The currency code for the customer is to be|Must have been created in currency codes |Defined by
y invoiced in maintenance - LOV available the client
The default address type for this customer [DEL - you can have multiple addresses for
*%*
Address Type and the address number one customer DEL
Name ** The customer?s name 35 character free text field Defmg—:-d by
the client
Address ** The first two lines of the customer?s 2 x 35 character free text field (note, 2nd Defined by
address line can be left blank) the client
Town ** The town the customer resides in 35 character free text field t[r)glaieedn:)y
Post Code ** The post code/zip code for the customer |10 character free text field t?]eéﬂcr,‘]lfedn?y
County The county /state for the customer 15 character free text field or left blank aiﬂcr:}?edn?y
Must have been created in Country codes |Defined by
Country The country code for the customer maintenance or left blank - LOV available |the client
Phone No The telephone number for the customer 15 character free text field or left blank t?]?aﬂcr,‘]lfedn?y
Client specific EAN number for this ' Defined by
EAN Reference customer 13 character free text field or left blank the client
The amount to be charged to the customer - . Defined by
Transport Charge for transport 10 digit numeric field the client
Invoice Date The date the customer was last invoiced Display only N/A
Customer The date the customer code was created |Display only N/A

19
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SO

P Maintenance

. o . Generic
Field Name Description Options Value
Creation Date
Last Amendment [The date details of the customer code were |.
Date changed Display only N/A
Statement Date  |The last statement date for the customer  |Display only N/A
EZ?; Payment The date the customer last paid an invoice |Display only N/A
Buttons
New Delivery Enables the user to add a new address for n/a n/a
Address the customer
Enables the user to enter warehouse
\S/ea}[rae"gouse specific details for the customer (not n/a n/a
migrated)
14.1 Customer Wizard - Invoice Address (WHSORAOQ35)
i Calidus (3PL) vB10.020.13 ) i ) ) - - a *
Bction Edé Query Block Becord Field Window Help
M & ¥ T OSSR MdAd ARk ? B
Gcusiomer Wizard alxi
| Owner OB Warshouse: HET THAUN-2025 WHSORANSS w51
- [ cemlet [ 000
Full Mame: |Mr Customsr Curvank Otder Baiance | 0.00
Cunmney: [GEF  [Betish Found Ramaining Credit | 000
Dalrery Datais Invonce Address S0P Detats | Customer Restactions | GPO Address
Addruss Type: 00 ¥ Newimoce Adduss | inweice Name: |
Post Code =
Country Code: |
Phone Nor
Emall Adduss: |
. . . Generic
Field Name Description Options Value
Address Type |The default address type for this INV - you can have multiple addresses for one INV
*x customer and the address number customer
Address ** The first two lines of the customer?s 2 x 35 character free text field (note, 2nd line  |Defined by
invoice address can be left blank) the client
- L ' Defined by
Town The town of the invoice address 35 character free text field the client
The post code/zip code for the invoice ' Defined by
*%
Post Code address 10 character free text field the client
L ) Defined by
County The county /state of the invoice address |15 character free text field or left blank the client
S Must have been created in Country codes Defined by
Country Code |The country code of the invoice address maintenance or left blank - LOV available the client
The telephone number of the invoice ' Defined by
Phone No address 15 character free text field or left blank the client
Buttons

20
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SOP Maintenance

. . . Generic
Field Name Description Options Value
New Invoice Enables the user to add an additional n/a n/a
Address invoice address for the customer
14.1.1 Customer Wizard - SOP Details (WHSORAOQ35)
i Calidus (3PL) vB10.020.13 ) ) ) R - - a X
|Action Ed# Query Block Record Field Window Help
W &> T OB SR M A4 RH R ? B
EGusiomes Wizard. BE
| Dwner. ROB Warshouse: NET 13 AUN-2025 WHSORANES w51
Paner Cods: [CUSTOMER  [001 Cruit Linmit | [
Full Hame: I Customsr Curmant Order Balance | 0.00
Currancy: 3 ;'Bﬁiﬁ‘ﬁiinﬁ\‘d‘ Ramaming Cract 0oe
Cialreey Datais Invoece Address S0P Detais | Customer Restrictions | GPO Address
Customar Typa: [ — Edi idantdiar: |_ . Customer Class: | Load Rt Rag
Part OF Desp Onder: [Tes = Prevant Ertry of Sales Ordars: [lec Consolidated Pickng: 10 =]
Pat Of Despllsm: 125 =] Client Account Cada 1- | Singla SKLEs per Palet: | i
Priority Cade: | | Cliont Account Codu 2+ | EORI Numbar |
Paymant Set | | Ciiant Account Coda 3 | Exc Sales & Damand |
Paying Oica: | S5CC Ho. Requined: [lo
Paying Office Ac Na: | Allocation PrePass: | -
Paymert Terms: | Repalietise | Order Pallst Types |
Package Labels Required: [Da nok Print Labsis Allow Allocation of Held Stock. [Na
Detal Lsbiels Reguiped. [Da nct Print Labsis Mitsirreim Ovder Qty: | Excuctieie i
Transport Labels Required. |1 o labals raquired : Credht Limits Apply: |
Area Manager: | - - Use Cust Stock AKA: T
Weekly voicing. [ia = Disputs Code: [1 | {Dk
VAT Apphad: i”i‘ | Use Altematis Logo: e+
Automats: Charge Code: | Accep Mixsd Pallats: |
Customer Proct of Deivery Raquired: [l =] Load Saquancs: | -
Depot Procd of Deleery Raquired: 1o = | ASN Required: {10 <]
Only accegt Comgiiete Backomer | 1 ASN Prefoc | j
Last Ordr Date: [ ASN Buyer Party ID. |
Special Pack Messags W | -
Record 41 List of Walu OB
. . . Generic
Field Name Description Options Value
. Must have been created in Defined by
Customer Type The customer type for this customer customer types maintenance the client
Determines whether an order can be despatched Defined by
Part of Desp Order it o \whole order is not fulfilled (not migrated) __|* °" N the client
Determines whether an order can be despatched Defined b
Part of Desp Item  |if the whole product quantity is not fulfilled (not Y or N ed by
: the client
migrated)
Must have been created in priority Defined b
Priority Code The priority code for the customer codes maintenance - LOV the client y
available
Pavment Set The group code for the customer under which the |1 character free text field or left Defined by
y invoice will be paid (not migrated) blank the client
Paving Office The office name where the invoice will be paid 10 character free text field or left  |Defined by
ying from (not migrated) blank the client
Paying Office Ac L . .__|3 character free text field or left Defined by
No. The account number for the invoicing paying office blank the client
Package Labels . . . , Defined by
Req Does this customer require packing labels Do Not Print Labels the client
Print At All Levels
Print Labels
. Are packing labels required at detail level? (By : Defined by
Detail Labels Req stock code) Do Not Print Labels the client
Print At All Levels
Print Labels
Are transport labels required No Simplified Labels Required
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SOP Maintenance

. o . Generic
Field Name Description Options Value
Transport Labels Defined by
Reqg the client
Yes, Produce Simplified Labels
. 4 character free text field or left Defined by
Area Manager The name of the area manager for this customer blank the client
Special Pack Msg |The id code for a message that is to be produced |6 character free text field or left Defined by
Id at packing blank the client
.- Does the customer require invoicing? (not Defined by
Weekly Invoicing migrated) Y or N the client
. Is V.A.T to be applied to the customer?s invoices? Defined by
Vat Applied (not migrated) YorN the client
Automatic Charge |If an automatic charge is to be applied to the 5 character free text field or left Defined by
Code invoice, what is the code for this charge blank the client
Customer POD Req|Does the customer require a POD Y or N t%g'g?gn?y
Depot POD Does the customer require an additional depot Y or N Defined by
Required POD (not migrated) the client
Only Accept If backordering is used, will the customer only Defined b
Complete Back receive orders that completely fulfilled (not Y or N the client y
Order migrated)
EDI Identifier The code that will be used to identify this 11 character free text field or left  |Defined by
customer on EDI flows (not migrated) blank the client
: If set to ?Y?, orders will not be able to be raised Defined by
Prevent Ordering against this customer YorN the client
Client Account An account number for the customer which will be |10 character free text field or left  |Defined by
Code 1 produced on outbound documentation blank the client
. An additional account number for the customer . .
gl(l)zrét?ccount which will be produced on outbound é%ﬁﬂaracter free text field or left t[r)]eeﬂa?:n?y
documentation
SSCC No. Required|Are SSCC numbers to be used for this customer [Y or N g]if'gfgn?y
The date an order was last raised for this .
Last Order Date customer Display only N/A
. Do orders need to be repalletised for this Defined by
Repalletise customer YorN the client

14.1.2 Customer Wizard - Customer Restrictions (WHSORAO035)
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SOP Maintenance

[de] Calictus (3PL) vE10.020.13 - a] *

B8 HilT @R Hadr P [+TR ? B

W ] fustorvam | jsoscs
Field Name Description Options Generic Value
Picking Note Text  |Text entered here will be produced on the |6 x 40 character free text fields or  |Defined by the
1-6 picking list left blank client
Despatch Note Text |Text entered here will be produced on the |10 x 40 character free text fields or |Defined by the
1-10 delivery note left blank client

14.1.3 Warehouse

|} Calictus (3PL) vB10.020.13 - a *

B & >uah® @R uadr b | +FT%(? B
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Field Name Description | Options |Generic Value |

Fast Dial

Region Code

Out of Rotation Flag
Salesman

Sales Territory

Sales Area

Contact

Post Code/Region Flag
Delivery Mode
Despatch Code

Direct Route

Trunk Route Code
14.1.4 Tariff/Charges

|No, Yes |Yes |

Direct, Trunk |Direct

SOP Maintenance

|} Calictus (3PL) vB10.020.13

Action Edé Query Block Becord Field Window Help
W& o™ @@ >

(M aC»BH+HR|? B

n Il

~|ustorvam | |<osce

Field Name |Description |Options |Generic Value |

Tariff Zone
Carrier Code

14.1.5 Handling Charges
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SOP Maintenance

[de] Catidus (3PL) vE10.020.13

DR AT TICR RS NS S A

|FRE-£0350 Qusry causnd ne records (o be refrieed.

L] | - Justatvan |

[<osc=

Field Name Description

Options

Generic
Value

Product Code
Handling Charge
14.1.6 Vehicle Restrictions

|} Calictus (3PL) vB10.020.13

FICEL AT T RN R

‘Dhsedy C3US A0 N0 TRCords 10 be refrievad

|FRu-s0350
[Recors: 11t I |uistotvam. |

|<ogc-
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Field Name |Description |Options Generic Value

Vehicle Type
Restriction Text

14.1.7 Picking/Delivery

SOP Maintenance

[ Calictus (3PL) vB10.020.13

Bction Edt Query Block Record Fiedd Window Help
W& xXahiw G 3

|Hoa

BH X ? R

0350 Duery causading records fo ba refrieend.

Picking Instructions

if entered will appear on the pick note for that customer.

Delivery Instructions

if entered will appear on the despatch note for that customer.

9 Note: Not all pick note and despatch note formats will display instructions.
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Field Name Description Options |Generic Value |
Owner The owner. Display only
Reference Any reference
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