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1 Order Management Layer
1.1 FILE MAINTENANCE & SETUP

1.1.1 Order Management Control Maintenance

The new maintenance screen controls the main functions of the Order Management System.

’z_s Order Management Contral

Company: JP1  Department: 0000

1a-MAR-2011

Oryyner Code PP 001

Last Change User |p|p

Last Change Date |03-MAR-2011

Use Default Warehouse Search if Postcode not found

Automatically Creste Anticipated Orders |HHES
Allovy Manusl Ertry of Master Orders [Ves -
es -

Split Order Lines Across Warehouses Mo -

Default Croer Priority IN_ |
Eaches on Outhound ECL |Yes -

Warehouse Assignment Method |Customer -

Required % Order Lines Fulfiled to use Primary Warehouse ]

Yolume Per Despatch Pallet MTG 1.880

OMS020 w4 6

Ernzure Unigue Sellers Betf for Manusl Orders |[YWes -
“olume Unit Of Messure |MTQ |Cubic Metres
Weight Unit Of Measure |KGM |Kilograms
. . Generic

Field Name Description Type Values
Owner Code Pre-populated field n/a n/a
Last Change User Pre-populated field n/a n/a
Last Change Date Pre-populated field n/a n/a
Automatically Create When set to ?Y?, the anticipated orders will be created automatically
Anticipated Orders Allow  [following a successful order upload. When set to ?N?, the anticipated |Drop down Yes/No
manual Entry of Master orders will not be created until the creation is requested by clicking the |list
Orders ?Create Anticipated Orders? button. The default value is ?N?.
Use Default Warehouse
Search if Postcode Not n/a :iDSrtop down Yes/No
found
Split Order lines across Drop down
Warehouses n/a list Yes/No nia

. List of

Default Order Priority n/a Values n/a
Eaches on outbound EDI  |n/a ﬁ)srtOp down Yes/No
Warehouse Assignment Drop down
Method na list ves/No
Required % order Lines
Fulfilled to use Primary % value n/a n/a
Warehouse
Volume per Despatch Pallet . .
per MTO Free entry of numeric weight value n/a n/a
Volume Unit of Measure List of Values Yes/No n/a n/a
Weight Unit of Measure List of Values Yes/No n/a n/a
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If these details have not been specifically setup then the Order Management software will operate with the
pre-determined default value for each option.

Automatically Create Anticipated Orders Y/N.

When set to ?Y?, the anticipated orders will be created automatically following a successful order upload. When set to
?N?, the anticipated orders will not be created until the creation is requested by clicking the ?Create Anticipated Orders?
button. The default value is ?N?.

Allow Entry of Master Orders Y/N.

When set to ?Y?, it will be possible to enter a master order directly in the ?Master Orders? control form. This option could
be used if the EDI order files have failed to reach the server or to rapidly enter an emergency order. If ?N? is selected
then this functionality is not available. The default is ?N?.

Use Default Warehouse Search Y/N.

When set to ?Y?, if a customer exists with a postcode that cannot be found on the warehouse search table, then the
default warehouse search sequence will be used. When set to ?N?, if a postcode cannot be found on the warehouse
search table then any orders for this post code will fail to create anticipated orders. the default value is ?Y?

Split Order Lines Over Warehouses Y/N.

When set to ?Y? and a single order line cannot be satisfied from a single warehouse then the system will split the order
line over the warehouses, with available stock, aiming to deliver as much stock as possible. When set to ?N?, the system
will assign a single order line to a single warehouse. If this warehouse does not have sufficient stock then the order line
will be short.

NB. This flag should be set to ?N? as the SMS system cannot handle more than one despatch message per order
line.

The default value is ?N?.

Default Order Priority
This flag should be set to the default order priority. When anticipated orders are created, the order priority will be set to
this default. The default value is ?N?.

Eaches on Outbound EDI
This flag should be set to ?Y? to run the new PIPP specific stock snapshot format and to ensure the despatch
confirmation message includes the number of eaches. The default value is ?N?.

Warehouse Assignment Method

This will be a drop down list field with two possible choices.

1. Use Customer?s Warehouse Assignment Method. When this value is set, the alternative warehouse allocation method
will be enabled.

2. Normal Warehouse Assignment Method. When this value is set, the normal method of warehouse allocation will be
used. This value will over-ride the customer?s setting.

Required % Order Lines Fulfilled to use Primary Warehouse

This value will only be required when the Warehouse Assignment method is set to ?Use Customer?s Warehouse
Assignment Method?. This will be the percentage value used, during the creation of the anticipated orders, when a
customer is set to use the alternative warehouse assignment method, to decide if the primary warehouse should be used
for the order. For example, if this value was set to 90% and 92% of the order lines could be fulfilled from the primary
warehouse then the primary warehouse would be used for those order lines.

Volume Per Despatch Pallet MTQ
This value stores the volume of the despatch pallet. This value will be used in the OML to calculate the number of pallets
required.

Volume Unit Of Measure
This value controls the Unit Of measure used in the OML to display the volume. The default value is ?MTQ?.

Weight Unit Of Measure
This value controls the Unit Of measure used in the OML to display the weight. The default value is ?KGM?.
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1.1.2 Fast Customer Address Maintenance
This screen displays all the customer addresses with options to search by certain selection criteria.
1.1.2.1 Full Address Tab
The screen will allow the following details to be updated:-

» Customer type
* Name

* Address line 1
» Address line 2
* Town

* County

» Post code

* Vehicle type

* Route code

» Carrier code

» Despatch instructions
e Contact

* Phone number
e E-mail address

cCompany: JP1T  Department. 0000 15-MAR-2011 S0s00:
Full Address l Settings l Delivery Instructions l Warehouse Sesrch List l Selection Criteria ]
Cust Code et s Mame Address Line 1 Address Line 2 Tawn
o | [P (B 111 |Bawtry Warehouse [Unit 21 [Bawtry Incustrial Estate [Barsetry
T leov [cv1 444 |Covertry \Warehouse |Unit 33 |Heartiands Industrial Park |coventry
[pL_521 [cHa3 324 |celivery location Sa1 |51 address line one |51 address line twva |5a1 address town
[p_ALTON |43 9RT |akan Surgery [40 2tan Road | 234567 5908234567590
D _con [ct 333 [Covertry Surasry |44 Highfisld Road | |coveriry
D _MORETOM [ch4s BaF [Mareton Surgery |Pasture Road | Mareton
[p_cxToN [cHaz aeuy |Coxton Surgery [10 Christchurch Road [Cotan Willage [Prenton
|D_PREMTCN [ches aTL |Prerton Surgery 125 wwoodchurch Road L2 Prerton
|H_ARR |CH43 LS l‘u’\ﬂrraIPCT Arrowee Park Hospital |Arr0we Park IWoodchurch Road |Upton YWillage
H_BiRe [6R11 3ER |Birmingham Central Hospital [City Centre |Ring Road [Birmingham
H_cLaT [cHE4 17T |Clatterbridye Hospitsl |Clatterbridge Roundabout |Brimstage Road [Clatterbridge
Leeds | - s

1.1.2.2 Settings Tab
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Company: JP1 Department: 0000 15-MAR-2011 S05005
Full Address Settings ] Delivery Instructions ] ‘Warehouse Search List ] Selection Criteria l
Warehouse

Cust Code Post Cocle Cuztomer Type ‘ehicle Type Towen (or courty]  Route Primary Warehalise Assignmert Methad
o | B B 111 [cP Collection Paint | |Barntry | [Cay Pipp Covertry Warehow Mormal -
| |CO\-" |CV1 444 |DL Delivery Location | |Coventry | |COV Pipp Covertry Warehou: |Norma| B
oL _sa1 |cH43 324 DL Delivery Location  [2rtic |5a1 address town | [Ba Pipp Bawdry Warehaus [Normal >
[D_aLTON |23 aRT oL Delivery Location  [Artic | 423456 780082345 [WE4hORTH |[case Fipp Covertry Warehou: Marmal -
[o_cov [cv1 333 [bL Delivery Location  [15 T Rigid [Covertry [ws |Co  Pipp Coventry Warehau: [Normal -
[D_MORETOM  |CH4E BAF DL Delivery Location  [van mareton |LwMORETOM  [CO%  Pipp Coventry WWarehau [Primary Pref Alwa...
[D_oxToN [CH42 g [cP Collection Paint [F1e2T |Prenton |LrvPRENTOM  |BAW  Ripp Bawdry Warehouse | -
C_PRENTON |cH43 aTL [P Collection Paint [F12T [Prenton |LWPRENTOM  |B&  Pipp Bawiry Warshause | -
H_&RR [CHa3 gy bl Delivery Locstion  [Artic [Utan ilage [covwIRRAL  [BAW  Pipp Bawtry Warehouse [Primary Only -
H_BIR [BR11 3ER DL Delivery Location  |artic |Birtringham | |cow Pipp Covertry Warshou: | -
[H_cLaT [CHE4 1TT bl Delivery Locstion  [Artic |Clatterhricge [covwIRRAL  [COW  Pipp Coventry Warehou | -
LES 1.1 oL - Artic p Covertrywarehou] [
| | | I [ =
[ [ | | | E
| | | | | [
| | | I I =
[ [ | | | [
| | | | | E
| | | I | =
Ea] I | | | E

Customer Type

The customer type and description. A list of values available.
Vehicle Type

The default vehicle type for this customer. A list of values available.
Town

To display the approximately the first 12 characters of the customer?s town. Longer town names will be truncated. The
?Full Address? tab should be used to edit the town.

Route

The customer?s default route code. A list of values will be available. Route codes are set up for each warehouse. The
customer?s default route code will only apply to the anticipated orders assigned to the warehouse that the route code
belongs to

Warehouse Assignment Method

The ?Warehouse Assignment Method? will have the following values:-

Primary Preferred % - Use primary warehouse first if over a % order lines can be fulfilled by primary warehouse.

Primary Preferred Always - Always use primary warehouse first. Any remaining lines will be assigned a warehouse using
the normal warehouse assignment rules.

Primary Only - Only ever use the primary warehouse for this customer. If any stock is unavailable in the primary
warehouse then the order will be short.

Normal - Normal warehouse assignment rules. If the warehouse assignment is blank then this is the value that will be
used.

Ready for What’s Next, Now™
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1.1.2.3 Delivery Instructions Tab

BV 111
Ch1 444
CH43 324
AL BRT
Ch'1 333
CH4G6 BAF
CH42 e
CH43 8TL
CH43 8K
BR11 3ER
CHE41TT

The ?Delivery Instructions? tab can be used to enter picking text, which will be printed on the pick list and despatch text
which will be printed underneath the ?Special Instructions? heading on the PIPP format despatch note.

1.1.2.4 Warehouse Search List Tab

. Ready for What’s Next, Now" V2222274
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CH43 324

ALTART

Ch1 333

CH4G BAF

CH42 9ChY

CH43 9TL

CH43 93X

BR11 3ER

CHE41TT

Order Management Layer

The ?Warehouse Search List? tab will show the first ten warehouses in the warehouse search list for each customer
based on the customer type and post code.

1.1.2.5 Selection Criteria Tab

The selection criteria tab will be used to restrict the number of customers found and to search for customers with specific

details.

Ready for What’s Next, Now™
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Ten Customer Ad aintenance
Company: JP1  Departmert: 0000 15-MaR-2011 S0S005
Full Address ] Settings l Delivery Instructions l Warehouse Search List Selection Criteria ]

Clear All Selection Criteria |

cust Cote P Customer: | |
| [Baw B 111 Tree [ !
— fcov [ 444 ot
DL_sA1 |CH43 324 Mame: |
[o_aLTon |aL3 9RT Address Line 1: |
|D-COV |CV1 333 Address Line 2; |
[D_MoRETOM  [CH4E BAF :
[b_owTon [CH42 9@ e ||7
[D_PRENTON |CH43 9TL Courty:
[H_&RR [Chaa LR (e
[H_BIR [BR11 3ER Route:
|H_CLAT [CHE4 17T wiehicle:
o |

Created by Uzer: |
Last Changed by User: |

I |
I |
I I Crestion Date:
| |
| |
I |
| |

Last Changed Date:

Search Address for: |
Search Contact For: |
Address Type: |De|iver\,f Address ﬂ
Address Mumbat: W
Primary Warshouse: | [
Warehouse Assignment Methoo: | ﬂ

Find Cust
Sort By Primary Warehouse: r M| SIS

 The first part of the Postcode, Name, Address Line 1, Address Line 2, Town, County, Route or Phone Number
can be entered to find records that match the start of the entered criteria.

» To search for a vehicle type, the drop down list will be used to select a value from the list of valid vehicle types.

* The ?Search Address for? field will allow text to be entered. The Name, Address Line 1, Address Line 2, Town
and County fields will be searched for a match.

The ?Search Contact for? field will allow text to be entered. The contact field will be searched for a match.
* This search will not be case sensitive. E.g. ?Hospital? will match ?HOSPITAL?. If a ?+? is entered then the
system will return the records where the selected value is blank. E.g. If a ?Route Code? of ?+? was searched for,
then the system would find all customers that do not have a default route code set up.

» When all the required selection criteria have been entered, the ?Find Customers? button should be clicked. This
will find the customers using the entered selection criteria.

» A ?Delivery Instructions? tab will be available to view / amend any customer specific despatch or pick
instructions. A ?Customer Type? tab will be available to view / amend the customer type.

Selection Criteria The selection criteria tab will be changed to include ?Primary Warehouse? and ?Warehouse

Assignment Rule? to allow customers to be found by these two selection criteria. An extra option will be included to allow
the customers to be sorted by the primary warehouse.

1.1.3 Customer Type Maintenance

The WMS will use Customer types to identify which delivery points are hospitals. Use customer type maintenance,
WHS4010 to enter this information.

. Ready for What’s Next, Now™
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ypes Maintenance

Crvner: YYA  Warehouse: Rl

Type

Primary Customer

Description

26-APR-2010

WHEA010 w11

Field Name |Description Options Generic Value
Type ** The type of customer being delivered to |2 character free text field Defined by the client
Description |The description of the customer type 30 character free text field or left blank |Defined by the client

1.1.4 Customers Wizard

This is the standard Customer Wizard which will display 1 delivery address for each query. A new ?Fast Customer
Address Maintenance? screen, SOS005, will be provided as part of this development which will display the address
details in a tabular form for faster maintenance. Please see section 5.2 for further details.

The Collection Point codes will be set up on Unison as customers. This will be done by the use of the customer wizard or
from an EDI customer upload.

NB: Special attention should be taken to ensure the customer type and post code are correct as this information
will be used to identify which warehouses can be used to satisfy the orders.

The delivery address will be set-up using the ?Delivery Details? tab as shown below: -

Ready for What’s Next, Now™
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Arrovee Park Hospital

The customer type can be found on the ?SOP Details? tab, as shown below: -

7a Customer Wizard

Ready for What’s Next, Now™
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The ?Customer Restrictions? tab can used to enter the ?Despatch Note Text?. These details will be printed underneath
the ?Special Instructions? heading on the PIPP format despatch note.

H_ARR oot

Arrowe Park Hospital

Customers picking note text line one

Customers picking note text line two

Customers picking note text line three

Customers picking note text line four

Customers picking note test line five
Customers picking note texdt line six

CUSTOMERS DESPATCH MOTE TEXT LINE OMNE
CUSTOMERS DESPATCH MOTE TEXT LINE TWWO
CUSTOMERS DESPATCH MOTE TEXT LINE THREE
CUSTOMERS DESPATCH MOTE TEXT LINE FOUR
CUSTOMERS DESPATCH MOTE TEXT LIME FIVE
CUSTOMERS FINAL DESP MOTE TEXT LINE SIX

1.1.5 Stock Codes
All stock codes must be set up on Unison.

This includes the Generic Skus these are the stock codes used on the inbound order files. The AKA Product code, found
on the ?Further Stock? tab, will be set to the manufacturers product code.

If the stock code is ordered using a generic SKU then second line of the stock description should be set to the Generic
SKU.

The Gross Weight of a shipping unit should be entered as this value will be used to calculate the weight of each order.

10 Ready for What’s Next, Now" V2222274
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ME||
Company: JPT Department: 0000 15-MAR-2011 STHSTOCO1B w4.49
Owner |3 oot [PIPP Overier
Stock Code |PAR1 Description |Paracetarnol ane (2 uoms only) Size |pack of 12
[DH_PAR: | CASE cantaing 250 NNERS
Main ]Further Stock | Physical Aft... | Accounting | Product 5... | Client Sp... | CodeRefe... | Serialhu... | StockWwer.. | | Pickmesp... | 1]
Product Range ,D_ Product Class ,F Product Category ,F Product Groug ,F
|a|| |a|| |a|| |N0n-C0n3umabIeS
Unit Of Measure 1 |NMER
Unit Of Measure 2 [INMNER Factor [INMNER To [INNER [ 1 Sales Hit |No =
Unit Of Meazure 3 |PALLET Factar |INNER To |PALLET | 500 Convert Units Mo -
Stacking Unit of Measure |INNER Factar |INNER To |PALLET | SO0 Product Status |Active -
Product Type ’D_ Factor |NNER To Transit 10 et Weight 0.000 |HKGh
Tax Code ,D_ Gross Weight 0.000 |HKGh <
Mormal Supplist |PS Iﬁ| Pallet Type [STD ABIC Code |
Courtry of Origin |GEI |Great Britain EAM Code |
Bonded (  Yes [+ Mo Auditing Ciwves g
Copy ttem Motes Send RF Data

Company: JPM  Department. 0000 15-MAR-2011 STHSTOCO1E vw4.49
Qwrer |PIP oo |PIPP Swner
Stock Code |PAR1 Description |Paraceiam0l one (2 uoms only) Size [pack of 12
e CH_PAR &, CASE contains 250 NMERS
Main Further Stock l Physical Att... | Accourting || Product ... | Client Sp.. | CodeRefe... | Serialbu.. | Stockiar... | | FickDesp... |
Lot Traceakility | =G el =) Rearder Algotithm * Hazard Mo -

Allocation Sequence W Fick and Biox ’—Ll UK Blumber l—l_
Double Deep Strategy l—Ll Catch Yveight ’m
Putzseay Algorithm m Unit of Sale ,—LI Auto Quaranting ¢ Yes (¢ Mo
Dty Paid Rotation Seq I_ Under Age ’70 hinimum Intake Life I—D Product Strength l_ Reazon Cade l_
Bonded Raotation Seg l_ Over Age ’70 Maximun Intake Life I—D lzsue Life I—D Reviewy Period (Hrs) I—D

Cage Label & Yes 5 g IntermalExternal Reardsr + External O Internal Break Caze  Yes (v Mo
Pallet Lakel 5 ves Mo Under Warehouse Control (+ “Yes Mo Promation ¢ ¥es f* Mo
Back Order { - yes = Mo AIFE Bieel: Cenidiel gy Sizs T No Temp Controlled Tves ™ Na {0 Record Temp
Eap© wes (¢ Mo Mon Steck (° Yes = hla Aka Code [AKAFORPART e
Multi Order LOS 1+ Mo Freezing Details Required [ Yes fe
fes o . M Orcler Quartity Cust Stack Aka
Copy ftem Motes Send RF Data

NB. The stock codes should be created by the EDI stock upload with a status of ?Inactive?. After the initial
creation the stock code set up should be completed using this stock code maintenance form.

The following key fields should be manually entered.

» Description 2 - set to the Generic SKU

* Description 3 - set to a unit of measure description. This information will be printed on the pick list to assist the

pickers.
 Unit Of Measure 1 - This will be set to CASE or INNER or whatever the shipping unit is.

» Unit Of Measure 2 - Will be set to the same value as Unit of measure 1.

1 Ready for What’s Next, Now™
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« Unit of Measure 3 - Will be set to Pallet and the number of cases/inners per pallet will be entered.
» Stocking UOM - Will be set to the shipping unit. It is expected that this will be Unit of Measure 2.
» To Transit - Will be set to the number of Eaches per shipping unit.
» ABC Code - Will be set to an agreed value to identify stock codes store on the SMS system.
 Product Status - Will be set to Active when stock code set up is complete.
« Allocation Sequence - Will be set to control which stock should be allocated first. This field is also important for
the Generic Sku. The allocation sequence of the Generic Sku will be used, in the Order management layer, to

decide which NCP codes should be used to fulfil an order.

» AKA Product code - set to the manufacturers product code

It is possible that different stock codes, relating to the same Generic Sku, will be set up with a different number of Eaches
per Shipping Unit (stored in the ?To Transit? field).

The ?Physical Attributes? tab should be used to enter the dimensions of the Shipping Unit.

A Stock Maintenance

Company: JP1 Departmert: 0000 15-MAR-2011 STHSTOCO1B w449
Crymer |FIP oo |PIPP Crovmer
Stock Code [PAR1 Description |Paracetamol one (2 uoms only] Size |pack of 12
[DH_PaR | CASE contains 250 INMERS
Main] Further Stock  Physical Aﬂr...].&.ocouming] Procuct =... I Client Sp... ] Code Refe... ] Serial ... I Stock \War ... ] ] Pick/Desp... I 4
Minimum Talerance l_m InnerLencth 20 {Ch
Mlzximum Tolerance a Innerdicith 20 |Ch
LowTolerance u] Inner Depth 20 |Chd
High Tolerance a Wolume 0.008 |hATCy
Mo. of CazesiLayer 10 Layers per pallet 1

Capacity vieight 0.0000 [KiGh

Copy tem | Motes | Send RF Data

1.1.6 Substitute Products
If a stock code can be substituted by another stock code then these can be created using Substitute Product

Maintenance, SOS1010. The stock code on the order file (generic SKU) will be set up as the main product and the stock
codes (NCP codes), used in the WMS, will be linked to it as the main product.

15 Ready for What’s Next, Now™
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|£] calidus 3PL) v810.020.13 - a ¥
Action Edit Query Block Record Field Window Help
M 4 3

W& XeE: 5 &% BH ¢+ RN? B

FRIM-40353; Query cancelled

" 1 . Listorvalu_ | l<osC>

NB. The substitutes will need to be created for each warehouse.
The substitute products will be selected using the allocation rule of the generic sku. If this allocation rule returns more

than 1 possible substitute product then the sequence number on this maintenance screen will be used to decide which
product to use.

1.1.7 Carrier Codes

i

——

|

L

[ -]
I
o~

e _~]

|0
|

Ensure that carrier codes setup on MetaPack are maintained in the WMS, though not required for Sales Order validation
it can be used for reporting and enquiry purposes.

Generally, carrier codes for own fleet and for any other carriers (e.g. DHL Express) will need to be created.

AN\
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The carrier codes are created at Company level.

1.1.8 Route Codes
Route codes will need to be setup. A route code can be created for each vehicle.

The transport department will then assign which vehicle will deliver each order. The route code / vehicle ID will then be
stamped against the orders before the orders are sent to the warehouse for picking.

The route codes are created at warehouse level.
1.1.9 ML Captions - Vehicle Type
A new caption type, ?Vehicle_Type? to store the list of valid vehicle types.

The list of valid vehicle types will be maintainable by using the ?ML Captions Update? screen on the system setup menu.

ML Captions
Company. JP1 Department. 0000 15-MAR-2011 MLCAPLPDATE 1.2
Language Ml Code Mic Y alue Mic: Caption
[Frc [EHICLE_T™PE [7 [F2T _
|ErG [EHICLE_T*PE | |&rtic
|EnG |EHICLE_TYPE R [12 T Rigid
|ErG [EHICLE_T*PE [ [van

1.1.10 Owner Maintenance

Owner Maintenance (STS1000), ?EDI Inbound? tab, includes a ?Customer Type Upload? flag. This flag should be set to
?Yes? to ensure the customer types are set following the creation of hew customers.

” Ready for What’s Next, Now™
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Duplicate order ref allovwed

Mo Reparts

Do not consalicats ines

1.1.11 System Parameters - Auto Allocation
This system parameters screen WHS0010 includes a parameter, ?0ML Auto Allocation?.
This flag can be set to ?Yes? or ?No? and will only be visible when the database has an OMS control record setup.

The system parameters are setup at warehouse level which means each warehouse can have this flag set to the required
value.

15 Ready for What’s Next, Now" 223535
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HEWiAMWE BB

—

—

L ] of
N

|

O -
O -
L O
- o
Cw

e

Mo Processes

4

Forvard Slash § Do not Split Pick List

Generated with manual overrice Do not Split Replen Sheets

L«

O

Despatch Confirmstion

When the flag is set to ?Yes? any orders that are sent from the Anticipated Order Screen to this warehouse will be
automatically allocated.

1.1.12 System Parameters - Marshall Location
This system parameters screen WHS0010 on the ?Default Locations? tab includes a parameter, ?Default Marshalling

Location?. This parameter can be set to a marshalling location. During the load planning process, a marshalling location

must be entered. If this parameter is set then the marshalling location will default to this value when a marshalling location
has not been entered.
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1.1.13 OMS Maintenance - Warehouse Status Maintenance
A tab named ?Warehouse Status? will be included on the 20MS Maintenance? screen.

This screen will be used to enter which customer types can be serviced by which warehouses. An ?Available Flag? will
be included to allow a warehouse to be set as unavailable for orders from a certain customer type.

AN\
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This table will be checked when EDI orders are assessed to decide which warehouse to use to fulfil the orders.

1.1.14 OMS Maintenance - Warehouse Default Search Sequence

A tab named ?Warehouse Default Search Sequence? will be included on the 270OMS Maintenance? screen. This screen
will be used to enter which customer types can be serviced by which warehouse(s)
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This screen will be used to enter which customer types can be serviced by which warehouse(s) in which sequence. It is
expected that postcodes will have their own warehouse search sequence. This table will serve as a backup when a
delivery address exists where the delivery point / postcode settings cannot be found.

1.1.15 OMS Maintenance - Warehouse Search Sequence by Post Code
A tab named ?Warehouse Search Sequence by Post Code? will be included on the 70MS Maintenance? screen.
Generally, the first part of the postcode will be used but it will be possible to enter a whole postcode.

The system will use the postcode of the customer delivery address and then search for the warehouse search sequence
for this postcode as follows:-

« Search for an exact postcode match.
« Search for first 4 characters of postcode
« Search for first 3 characters of postcode
 Search for first 2 characters of postcode
« Search for first character of postcode

The customer type is included as different customer types could have a different warehouse search sequences.
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B n Maintenance
Company: JP1  Departmert. 0000 21-MAR-2011 oS0
Warehouze Status I Warehouze Default Search Sequence  Warehouse Search Sequence by Postcode ] Defautt Wehicle ! Carrier I Crcler Priority and Delivery Days l
Postcode * I Type I I\Iarem;se Sea:ICh Seiuence s & 7 8 9 10 11 12 13 14 15 16 17 18 19 20
L3 <P o -
Bt P paw et | | | | | 1 [ 1 1 1 1 1 T 1T | /]
[Bait L | I I I I I I I I I I I I I I I I I I I
BR11 oL I I D I O D O D O I D O
BR11 Ho Bawy feov | | 1 1 | 1 [ 1 0 1 1 1 1 T 1T | 1]
] P o [Baw | I I I I I I I I I I I I I I I I I
BR13 oL ‘1 1 7 7 1 7 7 | I | | | | | |
e Jeov fv ) | | | 1 1 | I 1 | [ 1 [ 1 1 1 | [
|cH Ho Baw Uy Joov | | | | [ | I
[CH42 <P I D D S O O I O O O O D O D
|cHaz pi |  rfr+ T+ 1+ 1 1 1 + &+ 1 1 |1 [ | | /]
|cHa3 P | | | | | [ | I
|CHa3 pi Baw feov o | 7 | | | | | [ | | 1 | | | ] |
(CH43 HO I I D I O D O D O I D O
|cHE4 L | I I I I I I I I I I I I I I I I I I I
IcHB4 HO o
[CHR 1PP P v fBawgeov | | | 1 [ I o | I | I I 1 | |
|ChR 1FP L B |y Jcow 7| I I I I I I I I I I I I I I I
ICMR 3BL oL Baw v Jeov | | | 1 [ I o | I | 1 T 1 | |
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Exchange Warehouse | Find Warehouse | Populate Post Codes |

The postcodes will have a list of warehouses attached. This is the sequence in which warehouses will be checked when
searching for available stock. Unavailable warehouses will be highlighted in red.

There will be options to sort this data by postcode then customer type or by customer type then post code. This will be
controlled by clicking the buttons ?Postcode? or ?Cust Type? at the top of the page.

A postcode or part postcode can be found by clicking ?Enter Query? then selecting the postcode field and entering the
start of the postcode. Upon ?Execute Query? the postcodes will be found. When a new warehouse search sequence is
entered, an error will be given if the same warehouse id occurs more than once. The screen will include the following
function buttons: -

Populate Post Codes Button.

A new database package will be written to populate the postcodes and customer types on the warehouse search
sequence table. This package will read through the customer table and link to the customers address to find the
postcode. The system will use the first part of the postcode, the section before the space. If a space is not found in the
postcode then the first 4 characters will be used. If the combination of customer type and start of postcode does not exist,
then a record will be created with a blank warehouse. When the population is complete, the system will display the newly
created postcodes.

Exchange Warehouse Button

This button will be used to replace a particular warehouse with another warehouse. When this button is clicked, the user
will be prompted to enter:

» The warehouse ID to be replaced

* The replacement warehouse ID.
» Confirm Exchange.
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The system will read through all warehouse search sequences looking for the warehouse ID that is to be replaced. When
the warehouse ID is found, it will be replaced by the new warehouse ID. If the new warehouse ID already exists as one of
the warehouses in the search sequence then the old warehouse ID will be removed.
Find Warehouse Button

When this button is clicked, the user will be prompted to enter:

* The warehouse ID to search for.
* Confirm

The system will read through all warehouse search sequences looking for the entered warehouse ID. The system will
then display any postcodes that include this warehouse as part of the search sequence.

1.1.16 OMS Maintenance - Default Vehicle / Carrier
A tab named ?Default Vehicle / Carrier? will be included on the 20MS Maintenance? screen.

This tab will be used to maintain the default carrier code and vehicle type for each customer type. Only one carrier code
and vehicle type can be entered for a single customer type.

When in the carrier code field, control L can be type to display the list of values. A list of valid vehicle types will be
displayed when the field is clicked upon to allow one of the displayed vehicle types to be selected. Both the vehicle type
and carrier code will be validated.
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When the anticipated orders are created, the customer type will be used to find the correct carrier code for the order.

During the creation of the anticipated orders, the vehicle type will be set to the vehicle type set up against the customer?s
delivery address. If a customer does not have their default vehicle type set then the vehicle type will be set to the vehicle
type set up in this screen for the relevant customer type.

1.1.17 OMS Maintenance - Order Priority and Delivery Days

A tab named ?Order Priority and Delivery Date? will be included on the 70MS Maintenance? screen.

This tab will be used to control the setting of the delivery date based upon the order priority. The order priority will be
entered with the number of days till delivery. If the number of days till delivery is set to zero then the delivery date will be
set to today?s date. If the number of days till delivery is set to 1 then the delivery date will be set to tomorrow?s date.

The setting of the delivery date will be done when the anticipated order is created. Any re-assessment will result in the
re-setting of the delivery date. It will be possible to find orders in the anticipated orders screen and amend the order
priority. This will result in the delivery date being re-set to the new delivery date based upon the entered order priority.

1.1.18 Order Priority
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%3 Order Priority Maintenance

Priority 1

BN R [ [

For Metapack processing, the WMS ?Order Priority? data setup must correspond to the same data in the Metapack
?SERVICE GROUP? data setup.

For Order Management Layer, the order priority will be set to the value received on the EDI order file in the emergency
order flag field. This is expected to be ?Y? or ?N?. These two values will need setting up on ?Order Priority
Maintenance? screen.

1.1.19 OMS User Defaults

A new maintenance screen will be provided to control the main functions of the Order Management System at a user
level. This screen will allow each user to be set up with their preferred settings and will allow the OML software to be
configured to suit each user?s requirements. Unless stated otherwise, the user?s settings will override the OMS control
settings.
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et Defaults
Company: JP1 Department: 0000 21-MAR-2011 O=013
User [FIP Last Change U=er |PIP
MName [PIPP Uzer Last Change Date Stamp |21 -MAR-2011
Allowe Ertry of Master Orders [Yes -
Auvtomatically Find Master Orders |Yes - “olume Per Despatch Pallet (MTE)
Allovey Cancellstion of Master Crders [Yes -

Wolume Unit Of Messure | |

Wigight Unit Of Measure | |

Automatically Find Anticipated Orders |[Yes -
Allovwy Reazsessment of Anticipated Orders [Yes hd S et e e (E |ES| Reference ﬂ
Staup Articipated Orers in Tab [Orders = w| then |Customer Code |
Articipated Crders First Column |ES| Reference hd Oy Find Orders with This Value
Default Master Crder Status ’N_ [hlee [ Wes (+ /ho
Default Warehouse ’W |Pipp Manchester Warehouse " Yes

Defautt Crder Priority l— | " Yes =+ Mo

Default Customer Type IDL— |Delivery Locstion " Yes = o

Default Articipated Order Status N [z e i+ Mo

Defautt Transport Code l_ [ " Yes " hlo

Default Customer Code | | " Yes =+ Mo

Defautt Routs Code | | " es * Mo

Default Postoods ’7 [ es s Mo

Wehicle Type ’—LI i Yes & hlo

Allow Entry of Master Orders Y/N. When set to ?Y?, it will be possible to enter a master order directly in the ?Master
Orders? control form. This option could be used if the EDI order files have failed to reach the server or to rapidly enter an
emergency order. If ?N? is selected then this functionality is not available for this user. NB. The ?Allow Entry of Master
Orders? must be set to Y on OMS control as well as against the user . If the ?Allow Entry of Master Orders? must be set
to N on OMS control then no user will be able to enter master orders regardless of the value of this flag.

Automatically Find Master Orders Y/N. When set to Y, instead of the master order screen starting up on the Selection
Criteria tab, the user will be taken straight into the main master order tab.

Allow Cancellation of Master Orders Y/N. When set Y, the user will be able to click the cancel buttons in the master
orders screen. If set to N, then the Cancellation buttons will be greyed out in the master order screen.

Automatically Find Anticipated Orders Y/N. When set to Y, instead of the anticipated order screen starting up on the
Selection Criteria tab, the user will be taken straight into their preferred tab, as set up on the ?Startup Anticipated Orders
in Tab? option.

Automatically Select Anticipated Orders Y/N. The anticipated orders have a check box next to each order. This flag
controls whether this check box is checked or left blank. When set to Y, every time the user triggers a query in the
anticipated orders screen, the system will automatically check the orders. This option should be used when the user is
setup to retrieve a small number of records for each find. NB, Queries are triggered following any possible change to the
displayed orders. For example, if an order is re-assigned to a different warehouse, then the system will re-query the data
as the re-assignment may have placed the order outside the ?Selection Criteria?. The re-query of the data will reset the
value of the check flag, to either blank or checked, depending upon the setting of this flag.

Allow Re-assessment of Anticipated Orders Y/N. This flag controls whether this user is allowed to click the
?Re-assess ALL orders at Status New? in the anticipated order screen. If this flag is set to N then the button will be
greyed out.

Startup Tab on Anticipated Orders This can be set to control which tab the form displays following every re-find of
orders. Values are:-

* Orders
e Order Summary
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* Planning
* Delivery Address
* Stock Details

For Transport planning users this can be set to ?Planning? to run the form in ?Planning? mode.

Anticipated Orders First Column This can be set to control which data value is displayed in the first column on the
?Anticipated Orders? screen, Orders tab. A drop down list will be available which will allow one of the following data fields
to be selected as the first column:-

* ESl reference
e Customer name
* WMS Order Number

The setting of the user?s, ?Anticipated Orders First Column?, flag will control which value will be displayed in the first
column of the anticipated orders screen.

Company; DHL  Department; FNSR 21-MAR-2011 OMSTONC
Orders l Delivery Address Planning l Order Summary l Stock Details l Selection Criteria ]
Find Load: Add Checked Orders to Existing Load:
Check All Customer hame Whae Drop Town Weight KGh wolume MTG Desp Pallets  Def YehicleEnterd Yehicle Route Loz
N I |cHeg 0S5 |Maretan | 0.000 | 0000 | 0,000 [van ['van =l [
7| T [sRROWE PaRK HOSPITAL I ETEES ssoo0f)  oooof  oooof ) BN | |
[~ ||ARROWE PARK HOSPITAL | o944 | [cH434ER  [Prenton [ 20500 | 0.060 | 0035 | [ | |zER-D1 000
" | |ARROWE PARK HOSPITAL | 844 | |cH43 4R |Prenton [ 20,500 | 0080 | 0035 | [ | |ZER-01 [noo
r eSS - | [crazsur | | 0000 | 0000 | 0000 | | =l I
[~ WAL TON HOSPIT 11:39 | o4a || [cHazsur | [ 20500 | 0060 | 0035 [van [ | |GER-01 [ooo
[~ [WaLTON HOSPIT 11:39 ET |cHezsuT | [ 20,500 | 0060 | 0,035 [van | | |zER-01 oo
™ [WsLTON HOSPIT 11:39 ET lcHazzum | [ 20,500 | 0060 | 0035 7127 | | |eER-01 [noo
[~ WAL TON HOSPIT 11:39 | o4a || [chazzaur | [ 20500 | 0080 | 0035 [FizT | | [GER-01 [ooo
| | | | | | | | | | =l| =
- | | | | | | | | | =l =
| | | | | | | | | | =l =
| [ [ | | | | | | | =l =
| | | | | | | | | | =i =
- | | | | | | | | | =l [
= | | | | | | | | | =l =
| | | | | | | | | | =l =
- | | | | | | | | | =l [
| Bl | | | | | | | | | =i =
= | | | | | | | | | | =l =
] I
Weight KGh Solume MTG Despstch Pallets Orders
Flan Confirm | Special Instructions | Load Summary | 0.000 0.000 o 0

Default Master Order Status If this value is set, then the Status on the selection criteria tab on the master order screen,
will be automatically filled in to this value.

Default Warehouse If this value is set, then the warehouse on the selection criteria tab on the anticipated order screen
will be automatically filled in to this value.

Default Order Priority If this value is set, then the priority on the selection criteria tab on the anticipated order screen will
be automatically filled in to this value.

Default Customer Type If this value is set, then the customer type on the selection criteria tab on the anticipated order
screen will be automatically filled in to this value.

Default Anticipated Order Status If this value is set, then the status on the selection criteria tab on the anticipated order
screen will be automatically filled in to this value. Allowed values are:-
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Empanv: JP1 Department: 0000 21-MAR-2011 OMS0
User lmi Last Change User |TAD
e =tatus Lookup P-ETiY
Allory Ertry of Master Orders
Automatically Find Master Orders Fmdl%
Allovwe Cancellstion of Master Crders:
Automatically Find Aticipsted Orders |~ Cancelled
M ey —Ll
Allowy Reassessment of Anticipated Crders P Planned
Startup Articipsted OrdersinTab | S Sent to YWMS :l'
Anticipated Orders First Column s
Default Master Oroer Status
Default Warehouse
Default Order Priority |4 | >
Defautt Customer Type Eind ‘ Ok | Cancel ‘

Default Anticipated Order Status | [  Yes (<" o

Defautt Transport Code [ " 'es [+ No

Default Customer Code | [ " fes [+ o

Default Route Code |LIVMORETON |Liverpool to Moreton " es (+ Mo

Default Postcode [CH " Yes (+ Mo

YWehicle Type [Wan b4 ez (+ Mo

Default Transport Code If this value is set, then the transport code on the selection criteria tab on the anticipated order
screen will be automatically filled in to this value.

Default Customer Code If this value is set, then the customer code on the selection criteria tab on the anticipated order
screen will be automatically filled in to this value.

Default Route Code If this value is set, then the route code on the selection criteria tab on the anticipated order screen
will be automatically filled in to this value.

Default Postcode If this value is set, then the postcode on the selection criteria tab on the anticipated order screen will
be automatically filled in to this value. The start of a postcode can be entered e.g. CH to find all orders for postcodes
beginning with CH.

Default Vehicle Type If this value is set, then the Vehicle Type on the selection criteria tab on the anticipated order
screen will be automatically filled in to this value.

Radio Buttons - ?0nly this Value? A radio button titled ?Only this value? will be included next to each of the default
search values. If this button is clicked to the Yes position, then the user will only be able to find orders for their default
setting. This will allow certain users a restricted view of the anticipated orders while other users can change the selection
criteria to view all orders.

Volume Per Despatch Pallet MTQ This value stores the volume of the despatch pallet. This value will be used in the
OML to calculate the number of pallets required. If this value is blank or zero then the OML will use the volume per
despatch pallet set up on OMS Control.

Volume Unit Of Measure This value controls the Unit Of measure used in the OML to display the volume. If this value is
blank then the OML will use the ?Volume Unit of Measure? set up on OMS Control.

Weight Unit Of Measure This value controls the Unit Of measure used in the OML to display the weight. If this value is
blank then the OML will use the ?Weight Unit of Measure? set up on OMS Control.

Sort Anticipated Orders By The two sort fields control how the anticipated orders are sorted. The following sort options
are available. NB. The sort field names are the actual names of the database columns rather than a column description.
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» Warehouse_id - The warehouse assigned to the anticipated order.

« WMS_Order_num - The warehouse order number.

» Order_description - The ESI order reference.

» Status - The status of the anticipated order. (N - New, P - Planned or S - Sent to WMS).

» Cust_code - The customer code.

* Oh_Seqg_no - The system generated sequence number for each anticipated order. This sort option will return the
anticipated orders in the sequence in which they were generated.

 Order_priority - The priority of the order.

* Delivery_date - The delivery date is evaluated as the ?Entered Delivery Date?, if a ?Entered Delivery Date? has
been entered against the order. If a ?Entered delivery date? has not been entered the delivery date will be set to
the ?Default Delivery date?.

« Default Delivery Date - The default delivery date. This is the delivery date based on the order priority.

 Planned Delivery Date - The entered delivery date. This date can be entered against an anticipated order to
override the ?Default delivery date?.

* Transport Code - Also known as the carrier code.

» Create_date_stamp - The date the anticipated order was created.

 Create_user - the user id of the user who created the anticipated orders.

» Change_date_stamp - The date of the last change to the anticipated order.

» Change_user - The user id of the user who last changed the order.

» Weight - The weight of the order.

» Volume - The volume of the order. NB. The pallets are calculated using the volume. Sorting by this option is
equivalent to sorting by the number of pallets.

» Route_code - The route code assigned to the order.

* Load_number - The load number assigned to the order.

» Drop_seq - The drop sequence that has been entered against each order.

» Marshall_loc - The marshal location assigned to the order.

» Load_date - The load date assigned to the order. The load date field includes the load time.

 Postcode - The postcode of the customer?s delivery address.

» Town - The town of the customer?s delivery address.

If the sort options are left blank, the orders will be sorted by the ESI order reference (order_description) then by the
warehouse id.

1.2 ORDERS

1.2.1 Master Orders - Selection Criteria

If the user is not setup to automatically find master orders, then the master order screen will start on the selection criteria
tab. If the user has a ?Default Master Order Status? setup on ?0MS Users? then this will be used to automatically
populate the status field. If the user is setup, on 20MS users?, to only find orders with this status, then the status field will
be grey and the user will not be able to find orders with any other status.

Following entry of the selection criteria, the ?Find Orders? button can be clicked to display the master orders that match
the criteria.
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Status - Status can be set to -
¢ N - New Master Orders
¢ O - OK, Master orders that have been successfully converted into Anticipated Order.
¢ C- Cancelled Master Orders,
* 9 - Despatched.
Name - A partial customer name can be entered to find orders with a customer name containing the entered text.

Date - The date selection fields, +0 can be entered for today?s date, +1 for tomorrow?s date. The day number of the
month can be entered and the system will default the current month and year.

Postcode - The first part of the postcode can be entered to find orders with postcodes matching the entered text.
1.2.2 Master Orders Screen - Main Screen

This screen will show the Master Orders. Master orders are created, either by EDI order upload or by entering directly
using this form, with a status of ?New?.

If the ?Allow Entry of DH Orders? flag is set to ?Y? on the OMS Control screen and ?Y? on the OMS Users screen,
then this user will be able to enter master orders using this screen.
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Company; DHL  Department. FNER 21-MAR-2011 OET01

Orders l Stock Details l Selection Critetis ]
ESl Order Reference Cust Code Customer Mame Postoode Delivery Date  Status Creation Date
|21 [cusTZ7014 [ [ |o6-FEB-2010 ok |n4-FEB-2010 161008 =
™ [H_tRR |&srrowve Park Hospital |cH43 4ER: [1oFEB-2010 oK |os-FEB-2010 10:42:06
a3 [H_2RR |&rrowee Park Hospital |CH43 4ER: [10-FEB-2010 oK |05-FEB-2010 10:43:44
B [H_tRR |&srrowve Park Hospital |cH43 4ER: [ns-sEP-2010 oK |C5-SEP-2010 10000050
gl H_srR |asrrowe Park Hospital |cHa3 4Er: [12-n0v-2010 oK [to-mov-2010 14:30:27
[T2 |cc_cmrs [weal TON HOSPIT 11:33 |cH43 sUT [12-mov-2010 ok [10-MOY-201014:31:24
T3 [H_&RR |&srrowe Park Hospital |cH43 4ER: [znovz010 oK [10-mGy-2010 14:31: 44
T4 oo _chrs AL TOR HOSRIT 11:39 |cHaa suT [2-Mov-2010 oK [to-mov-2010 143221
[Ts [DL_CrR12 (s L TOM HOSPIT 11:33 |cH43 20T [12-Mov-2010 0K [10-m0y-2010 14:36:28
DL_CMR12 WAL TON HOSPIT 11:39 CH43 20T 1 2-ri0v-2010 Jok 10-H0Y-2010 14

Create Anticipsted Orders | Cancel Order

Create Anticipated Orders Button This button will validate the details and move the orders onto the next stage. Details
cannot be changed in this screen for orders that have been moved onto the Anticipated Order stage. The details will
remain to provide a history. Master Orders that have been successfully converted to anticipated orders will have a status
of OK. Order that have been despatched will have a despatched status.

Cancel Order Button If the ?Allow Cancellation of Master Orders? flag is set to ?Y? on the OMS Users screen then this
user will be allowed to use the ?Cancel Order? button. If this flag is set to N for the user then the ?Cancel Order? button
will be grey and this user will not be able to cancel master orders. Master orders can be cancelled, using this screen,
while they only exist in the order management layer. Master orders that have been sent to the warehouse, must be
cancelled using one of the Warehouse order cancellation screens. If the warehouse order is cancelled, the orders
re-assessed to reset the anticipated order status to New, then it will be possible to cancel the master order.

To cancel a master order, the order to be cancelled will be clicked to make it the current record. The ?Cancel Order?
button will be clicked. A prompt will appear asking the user to confirm.

When the ?Yes? button is clicked, the order will set to status cancelled. To complete the cancellation, the changes must
be saved by clicking the Save icon or pressing Control S. Upon save, any associated anticipated orders will be deleted. If
the leave screen is clicked without a save then a prompt will appear, as shown below. If the No button is clicked then the
cancellation will not be saved returning the order to it?s original status.

When a master order is cancelled, the system will write details of a zero despatched order to the despatch confirmation

transient tables. The next EDI outbound despatch confirmation run will include the cancelled master orders showing zero
quantity despatched.

1.2.3 Master Orders Screen - Stock Detail Screen

The ?Stock Details? tab on the Master Orders main screen can be clicked to display the stock details for the current
order.

The stock details screen will have the following layout: -
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Cotmpany: DHL - Department: FMSR 21-MAR-2011 OMSTO

Crers Selection Criteria ]

ESI Oroer Reference |EI‘I

Crdered Articipeted Sent ToVWins Despatched

DH Crder Mo Line Mo Generic Sku f Stock Code Description Eaches Eaches Eaches Eaches Status
B -1 | 1 |Fo108100 [Test-1 | 1] 10 | [ (o3
|Er1-2 [ 2 [TsT; [test stock code | 1 10| | oK
|Er1-3 [ NG [test stock code [ 1 10| | o
| I | | | I | | I

| I | I I I I I I

| I | | I I I I I

| I | | | I | | I

| I | I I I I I I

| I | | I I | | I

| I | I I I I I I

| I | | I I | | I

| I | | I I | | I

| I | I I I I I I

| I | | I I | | I

| I | I I I I I I

Inwentory Encuiry Cancel Line Showy History

Quantity fields will be displayed to the right of the screen.

» Ordered Eaches - The order quantity in eaches for this order line.

« Anticipated Eaches - The quantity expected in eaches to be delivered based on stock availability.

» Sent to WMS Eaches- The quantity in eaches of this order line that has been sent to the appropriate warehouse
for picking / despatch.

NB. The quantity ordered will be in a number of eaches. The quantity anticipated / sent to WMS may be higher
when the quantity ordered has been rounded up to allow delivery of a whole shipping unit of the product.

For example, if quantity ordered was 17 but product is stored in cases where each case contains 10 eaches. The order
would need to despatch 2 cases of the product which equates to 20 eaches. This line would show, qty ordered 17, qty
anticipated 20.

Inventory Enquiry Button This button will only be useful for order lines where the stock code used on the master order
matches the stock code on the WMS. This button calls the standard WMS inventory enquiry.

Cancel Order Button If the ?Allow Cancellation of Master Orders? flag is set to ?Y? on the OMS Users screen then this
user will be allowed to use the ?Cancel Line? button. If this flag is set to N for the user then the ?Cancel Line? button will
be grey and this user will not be able to cancel master order lines. Master order lines can be cancelled, using this screen,
while they only exist in the order management layer. To cancel a master order line, the order line to be cancelled will be
clicked to make it the current record. The ?Cancel Line? button will be clicked. A prompt will appear for the user to
confirm.

When the ?Yes? button is clicked, the order line will set to status cancelled. To complete the cancellation, the changes
must be saved by clicking the Save icon or pressing Control S. Upon save, any associated anticipated orders will be
deleted. If the leave screen is clicked without a save then a prompt will appear, as shown below. If the No button is
clicked then the cancellation will not be saved and the order line will return to it?s original status.

When a master order line is cancelled, the system will write details of a zero despatched order line to the despatch

confirmation transient tables. The next EDI outbound despatch confirmation run will include the cancelled master order
lines showing zero quantity despatched.
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Show History Button

The ?Show History? button can be clicked to change the display to show the dates and usernames of the order creation
and last change.

g?:EI Master Orders

Company: DHL  Department: FHSR 21-MAR-2011 OMSTC
Orders Stock Details I Selection Criteria

ESI| Order Reference |EI1

DH Order Mo Line Mo Genetic Sku f Stock Code Created by Created L&zt Changed By Last Change Status

[E1 -1 [ 1 [Foi 0B 00 [p3-sEP-201010:0050 | [DAVESD [11-mov-2010 10:03:53 ok

[Er1-2 [ 2 15T [DavED [n3-sEP-201010:00050 | |DAWED [11-mov-2m010:03:53 ok

[B13 | 3 [TsTOM |pavEs |03-3EP-201010:00:50 |DavEs [11-n0v-201010:03:53 [ow

[ [ [ | | | I [

| | | | | | | |

| | | I [ [ [ [

[ [ [ I | | I [

| | | | | | | |

| | [ I [ [ I |

[ [ [ | | | | [

| | | | | | I |

I | | I [ [ | I

[ [ [ | | | | [

I | | | | | | |

I I I I | [ [ |
Imvertory Enguiry Cancel Line Hide Hiztory

1.2.4 Normal Warehouse Assignment Rules
Each order will be assessed to decide which warehouse will be used to supply the stock.

The CPC code from the order file will be used to find the customer record on Unison. The customer record includes the
customer type and delivery address. The customer type will be used to determine which orders are for hospitals. The full
postcode and customer type will be used to find the warehouse search sequence. If a warehouse search sequence does
not exist for the full postcode, then the first four characters of the postcode will be used to search for a warehouse search
sequence. If a warehouse search sequence is not found for the first 4 characters of the post code then the system will
check for the first three characters then first two characters. If a warehouse search sequence does not exist for the first
part of the post code and the ?Use Default Warehouse Search Sequence? flag is set to ?Y? on the OMS control screen
then the default warehouse search sequence will be used for the customer type.

If a warehouse search sequence does not exist for the first part of the post code and the ?Use Default Warehouse Search
Sequence? flag is set to ?N? on the OMS control screen or a default warehouse search sequence has not been set up
for the customer type then a warehouse search sequence cannot been found. The anticipated order will be created as an
out of stock order for the non-existent warehouse ID of ?+?. This warehouse ID will need to be corrected by either setting
up a warehouse search sequence for the postcode followed by re-assigning the order or by specifying which warehouse
should be used in the ?Anticipated Orders Control? screen.

Once the warehouse search sequence has been found, the system will check the status of each warehouse in the list. If
any of the warehouses have their available flag set to ?No? for the customer type then this warehouse will be ignored
when searching for available stock.

When considering available stock, the system will check for substitute product codes in the same warehouse and include
the substitute products in the free stock calculation.

The warehouse search sequence will be used to check the warehouses in the correct sequence.
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The rules can be summarised as follows: -

» Can ALL the lines on order be satisfied from this warehouse.

* Can full individual order lines be satisfied from this warehouse.

 Can part of a line be satisfied from this warehouse.

» Any shortages will result in an order for the primary warehouse unless some of the stock was available in another
warehouse. In this case, the order will be raised for the stock with available stock for the full order quantity.

NB. The setting of the ?Split Order Lines? control flag will control whether or not a single order line will be split
across more than one warehouse.

For example, the warehouse search sequence could be Coventry, Manchester then Leeds. 1. Can entire order be
satisfied from Coventry? If yes, then order will be placed in the Coventry warehouse. If no then:

a. Can entire order be satisfied from Manchester? If yes, then order will be placed in the Manchester warehouse. If no
then:

i. Can entire order be satisfied from Leeds. . If yes, then order will be placed in the Leeds warehouse. If no then:

2. Can any individual order lines be satisfied from Coventry. If Yes then an order will be placed in the Coventry
warehouse for these order lines only.

3. Can any individual order lines be satisfied from Manchester? If yes, then an order will be placed in the Manchester
warehouse for these order lines only.

4. Can any individual order lines be satisfied from Leeds? If yes, then an order will be placed in the Leeds warehouse for
these order lines only.

5. Can any part order lines be satisfied from Coventry. If yes, then an order will be placed in the Coventry warehouse for
the available stock only.

6. Can any part order lines be satisfied from Manchester. If yes, then an order will be placed in the Manchester
warehouse for the available stock only.

7. Can any part order lines be satisfied from Leeds. If yes, then an order will be placed in the Leeds warehouse for the
available stock only.

8. Any completely short lines will then generate an order, for the short quantity, for the primary warehouse, Coventry.

9. Any lines that have a partial shortage will increase the quantity on the order line to the quantity ordered rather than the
quantity available.

NB. The age of the stock will not be considered when selecting the warehouse.

The OMS control table will first be checked. If the ?Warehouse Assignment Method? is set to Normal then the existing
method of assigning a warehouse will be utilised. If this flag is set to ?Use Customer?s Warehouse Assignment Method?
then the customer?s ?Warehouse Assignment Method? will be checked. If the customer?s value is set to ?Normal? then
the existing method of assigning a warehouse will be utilised. If the customer?s value is set to ?Primary Only?, then the
order will be assigned to the primary warehouse. If the primary warehouse does not have sufficient stock then the order
will be short. If the customer?s value is set to ?Primary Preferred Always?, then the system will assign the orders lines
that can be fully fulfilled to the primary warehouse, any remaining order lines will be assigned using the normal
warehouse assignment rules.

If the customer?s value is set to ?Primary Preferred %?, then the system will calculate the percentage of the order lines
that can be fulfilled from the primary warehouse. If this calculated percentage is lower than the ?Required % Order Lines
Fulfilled to use Primary Warehouse?, as setup on OMS Control, then the existing method of assigning a warehouse will
be utilised. If the calculated percentage is higher or equal, then the lines that can be fulfilled by the primary warehouse will
be assigned to the primary warehouse. Any remaining order lines will be assigned using the normal warehouse
assignment rules

The normal warehouse assignment process will need to be changed to ignore any lines already assigned by the new
warehouse assignment method.

A new flag will be added to the anticipated order header table to store the warehouse assignment method used. This flag

will be set when the anticipated order is created and will be used in the ?Anticipated Orders? screen to enable orders
created using the alternative warehouse assignment rule to be identified and highlighted in pale green.
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1.2.5 Stock Code Assignment Rules

Each stock code on the master order will be first checked in the chosen warehouse to find if there is available stock. If
there is insufficient stock available for the ordered stock code (Generic SKU) then the substitute products will be
considered.

A Generic Sku can have many NPC codes linked to it, as setup on substitute product maintenance. The system will
decide which of these stock codes to use for the order.

Each stock code has an ?Allocation Sequence? which controls the sequence the stock is allocated. The stock can be
allocated by the following options:-

» Age - The manufacture date of the product will be used.

« Sell By Date

» Customer Batch - The customer rotation number will be used.
» Receipt Date

» System Batch - The system rotation number will be used.

It is expected that all the NPC codes, for a single generic sku, will have similar characteristics. However, it is possible to
set the allocation sequence for each NPC code differently. If a generic sku has NPCs that are set up with different
allocation sequences then it will not be possible to compare them. For this reason, the allocation sequence of the Generic
Sku will be used rather than the allocation sequence of the NPC when deciding how to select for the most appropriate
NPC code.

The Generic Sku will be used to find the substitute products (NPC codes) and the system will then decide which of the
NPCs to use.

Depending upon the allocation sequence of the Generic Sku, the system will select the NPC with the oldest sell by date /
manufacture date / customer rotation / receipt date / rotation number. The system will then take the available stock for this
NPC. If more stock is required, then the system will repeat the process to find the next NPC with available stock and
continue until the order line has sufficient stock or until there is no more stock available.

NB. This method does not achieve strict FIFO/FEFO. However, it has the advantage of minimising the number of
NPC codes used to satisfy an order line. When the order is sent to the warehouse for allocating, the warehouse
allocation process will use the allocation sequence of the NPC code and the owner?s allocation rules, to decide
which rotations to allocate.

The warehouse stock codes (NPC codes) may be set up with a different number of eaches in a shipping unit. This means
the quantity ordered may change depending upon which warehouse stock code is selected for the order line.

For example, if the quantity ordered was 17:-

Product 1 is stored in cases where each case contains 10 eaches. The order would need to despatch 2 cases of the
product which equates to 20 eaches. This line would show, gty ordered 17, gty anticipated 20.

Product 2 is stored in cases where each case contains 12 eaches. The order would need to despatch 2 cases of the
product which equates to 24 eaches. This line would show, gty ordered 17, gty anticipated 24.

1.2.6 Create Anticipated Unison Orders

A new database package that will be written to convert the master orders into anticipated orders. This process will contain
the agreed rules for warehouse and stock code selection.

Based upon these rules, the system will transfer the contents of the master order files into a new set of tables. The most
appropriate warehouse ID will be assigned and if required the master order will be split into several anticipated orders.
The end result will be a set of Anticipated orders.

The route code of the anticipated order will be automatically populated. Route codes are created at warehouse level.
Each delivery address can have a route code assigned to it.

When an anticipated order is created, the system will find the route code setup for the customer?s delivery address. The
system will then check to find if this route code is a valid route code for the warehouse that the order is assigned to. If the
route code is valid then it will be assigned to the order. If the route code is not valid for the warehouse assigned to the
order then the anticipated order?s route code cannot be set to the customer?s default and will remain blank. In this case,
the route code will be set when the anticipated order is plan confirmed.
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The Master Orders table will be updated to show what quantity is anticipated to be delivered based on the stock
availability across the warehouses.

This process will be written to allow it to be re-run against the same set of Anticipated Orders. Re-running the process can
be done to reconsider to stock position in each warehouse. If a particular warehouse is set as unavailable then this
process will need to be re-run to re-assign the orders to available warehouses.

1.2.7 Master Orders - Selection Criteria

If the user is not setup to automatically find master orders, then the master order screen will start on the selection criteria
tab. If the user has a ?Default Master Order Status? setup on ?0MS Users? then this will be used to automatically
populate the status field. If the user is setup, on ?0MS users?, to only find orders with this status, then the status field will
be grey and the user will not be able to find orders with any other status.

Following entry of the selection criteria, the ?Find Orders? button can be clicked to display the master orders that match
the criteria.

’;;E Master Orders
Comparry: DHL  Department: FMNSR 21-MAR-2011 OMST01
Orders l Stock Details Selection Criteriza l
Status:l |
Cusiomer:l |
Mame: |
DH Order Mo: Ii
Crestion Date:'i
Delivery Date: Ii
Posicode:li

Stock Code:l

Status - Status can be set to -
* N - New Master Orders
* O - OK, Master orders that have been successfully converted into Anticipated Order.
* C- Cancelled Master Orders,
* 9 - Despatched.
Name - A partial customer name can be entered to find orders with a customer name containing the entered text.

Date - The date selection fields, +0 can be entered for today?s date, +1 for tomorrow?s date. The day number of the
month can be entered and the system will default the current month and year.

Postcode - The first part of the postcode can be entered to find orders with postcodes matching the entered text.

34 Ready for What’s Next, Now™



Order Management Layer
1.2.8 Master Orders Screen - Main Screen

This screen will show the Master Orders. Master orders are created, either by EDI order upload or by entering directly
using this form, with a status of ?New?.

If the ?Allow Entry of DH Orders? flag is set to ?Y? on the OMS Control screen and ?Y? on the OMS Users screen,
then this user will be able to enter master orders using this screen.

Compary: DHL  Department: FHSRE 21-MAR-2011 OhST0

Orders l Stock Detsils l Selection Criteria ]

E=l Order Reference Cust Code Customer Mame Postcode Delivery Date  Status Creation Date

|21 [cusTZ7014 [ [ |o6-FEB-2010 ok |n4-FEB-2010 161008 =
[z [H_&RR |&srrowe Park Hospital |cH43 4ER: [oFEB-2010 oK |os-FEE-2010 1004206

a3 [H_2RR |&rrowee Park Hospital |cH43 4ER: [10-FEB-2010  |oK |05-FEB-2010 10:43:44

B [H_tRR |&srrowve Park Hospital |cH43 4ER: [ns-sEP-2010 oK |05-5EP-2010 10000050

K] H_sRR |&rrowe Park Hospital |cHa3 4ER [2-Mov-2010 oK [to-mov-2010 143027

[T2 [CcC_cmRrs (s L TOM HOSPIT 11:33 |cH43 sUT [12-Mov-2010 0K [10-mOy-2010 14:31:24

E H_srR |asrrowe Park Hospital |cHa3 4Er: [12-n0v-2010 oK [to-ov-2010 14:31:44

T4 | _chrs AL TOR HOSFIT 11:39 |cHea suT [12-hov-2010 oK [10-mov-2010 143221

[T5 [DL_chiRi 2 [yAiaL TOM HOSRIT 11:33 |cHa3 20T [1z-hov-2010 oK [0-hOY-2010 14:36:25

DL_CMR12 WAL TON HOSPIT 11:39 10-HOY-2010 14:36

Create Anticipated Orders | Cancel Order

Create Anticipated Orders Button This button will validate the details and move the orders onto the next stage. Details
cannot be changed in this screen for orders that have been moved onto the Anticipated Order stage. The details will
remain to provide a history. Master Orders that have been successfully converted to anticipated orders will have a status
of OK. Order that have been despatched will have a despatched status.

Cancel Order Button If the ?Allow Cancellation of Master Orders? flag is set to ?Y? on the OMS Users screen then this
user will be allowed to use the ?Cancel Order? button. If this flag is set to N for the user then the ?Cancel Order? button
will be grey and this user will not be able to cancel master orders. Master orders can be cancelled, using this screen,
while they only exist in the order management layer. Master orders that have been sent to the warehouse, must be
cancelled using one of the Warehouse order cancellation screens. If the warehouse order is cancelled, the orders
re-assessed to reset the anticipated order status to New, then it will be possible to cancel the master order.

To cancel a master order, the order to be cancelled will be clicked to make it the current record. The ?Cancel Order?
button will be clicked. A prompt will appear asking the user to confirm.

When the ?Yes? button is clicked, the order will set to status cancelled. To complete the cancellation, the changes must

be saved by clicking the Save icon or pressing Control S. Upon save, any associated anticipated orders will be deleted. If
the leave screen is clicked without a save then a prompt will appear, as shown below. If the No button is clicked then the
cancellation will not be saved returning the order to it?s original status.

When a master order is cancelled, the system will write details of a zero despatched order to the despatch confirmation

transient tables. The next EDI outbound despatch confirmation run will include the cancelled master orders showing zero
quantity despatched.
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1.2.9 Master Orders Screen - Stock Detail Screen

The ?Stock Details? tab on the Master Orders main screen can be clicked to display the stock details for the current
order.

The stock details screen will have the following layout: -

FZ:EI Master Orders

Company: DHL - Dep 21-MAR-2011 OMSTO
Crers / Selection Criteria ]
ESI Oroer Reference |EI‘I
Crdered Articipeted Sent ToVWins Despatched
DH Crder Mo Line Mo Generic Sku f Stock Code Description Eaches Eaches Eaches Eaches Status
[B1-1 | 1 |Fo05100 [Test-1 | 1 10 | [ oK
|Er1-2 [ 2 (15T |test stock code | 1 10 | [ |ow
|B1-3 | 3 [T5TO0M |test stock code | 1] 10| [ o
| I | I I I I I I
| I | I I I I I I
| I | | | I | | I
| I | I I I I I I
| I | I I I I I I
| I | | | I I I I
| I | I I I I I I
| I | | | I I I I
| I | I | I | | I
| I | I I I I I I
| I | I | I | | I
| I | I I I I I I
Inwentory Encuiry Cancel Line Showy History

Quantity fields will be displayed to the right of the screen.

» Ordered Eaches - The order quantity in eaches for this order line.

« Anticipated Eaches - The quantity expected in eaches to be delivered based on stock availability.

» Sent to WMS Eaches- The quantity in eaches of this order line that has been sent to the appropriate warehouse
for picking / despatch.

NB. The quantity ordered will be in a number of eaches. The quantity anticipated / sent to WMS may be higher
when the quantity ordered has been rounded up to allow delivery of a whole shipping unit of the product.

For example, if quantity ordered was 17 but product is stored in cases where each case contains 10 eaches. The order
would need to despatch 2 cases of the product which equates to 20 eaches. This line would show, qty ordered 17, qty
anticipated 20.

Inventory Enquiry Button This button will only be useful for order lines where the stock code used on the master order
matches the stock code on the WMS. This button calls the standard WMS inventory enquiry.

Cancel Order Button If the ?Allow Cancellation of Master Orders? flag is set to ?Y? on the OMS Users screen then this
user will be allowed to use the ?Cancel Line? button. If this flag is set to N for the user then the ?Cancel Line? button will
be grey and this user will not be able to cancel master order lines. Master order lines can be cancelled, using this screen,
while they only exist in the order management layer. To cancel a master order line, the order line to be cancelled will be
clicked to make it the current record. The ?Cancel Line? button will be clicked. A prompt will appear for the user to
confirm.

When the ?Yes? button is clicked, the order line will set to status cancelled. To complete the cancellation, the changes
must be saved by clicking the Save icon or pressing Control S. Upon save, any associated anticipated orders will be
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deleted. If the leave screen is clicked without a save then a prompt will appear, as shown below. If the No button is
clicked then the cancellation will not be saved and the order line will return to it?s original status.

When a master order line is cancelled, the system will write details of a zero despatched order line to the despatch
confirmation transient tables. The next EDI outbound despatch confirmation run will include the cancelled master order

lines showing zero quantity despatched.

Show History Button

The ?Show History? button can be clicked to change the display to show the dates and usernames of the order creation

and last change.

03-5EP-2010 10:00:50

11-MOW-2010 10:0:3:53

|paves

lDS—SEP-201 010:00:30

11-MOW-2010 10:03:53

| |pavwvEs

‘DS—SEP-EM 010:00:50

11-MOW-2010 10:0:3:53

The PIPP format of the despatch note will be changed to print any despatch text setup for the customer followed by any

despatch instructions for the order.
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PIPP DEESPATCH NOTE

DHL Crder Refsrence Numbsr 0000000144 Pags . 1
Customer Humbsr H_ERE % Printed on : 12-MAY-10 at 1p:04
Deliver on : O4-MRY-10

Warehcuse Address Owner Delivery Address
ripp Coventry wWarehouss EIFP OwWher . EX e Park Hospital
Coventry Industrial Park Cwmer address line 1 EX e Park
ewbridge Lans Cwmer address line 2 wWoodchurch Foad
Coventry Cwmer address town GE CH41 9X¥E

V1l 1RT

SPECIAL INSTRUCTIONS:

CUSTOMERS DESFATCH NOTE TEXT LINE ONE CUSTOMERS DESPATCH HOTE TEXT LINE TWO
CUSTOMERE DESFATCH NOTE TEXT LINE THEEE CUSTCMERS DESFATCH NOTE TEXT LINE FOUERE
CUSTOMERS DESPATCH NOTE TEXT LINE FIVE CUSTCMERS DESPATCH NOTE TEXT LINE SIX
[OEDERE DEEPATCH INSTRUCTICNSE LINE CHNE ORDER DEEPATCH INSTEUCTIONS LINE TWO
[OEDERE DEEPATCH INSTRUCTICNE LINE THREE OFRDER DESPATCH INSTRUCTICHNE LINE FOUE
[OEDEE DEESFATCH IHSTRUCTICONS LINE FIVE CEDERE DESPATCH INSTRUCTIONS LINE ZIX

rroduct Code Customer Batch Expiry ordered Tespatched Welght
Froduct Descripticn Referance uantity guantity (KiEH)
£773451TF BS 1-JAN-25 1 1 .00
Tamiflu
TF
Funning Total : 1 1

Totale for Order . 1 1 7.00
Driver Accepting Leoad (print & sign) Dats/Tims _
Received at Del Point (print & sign) Date/Time= _

|rny queries or errcors associated with this delivery should be notified to the NICC within 24 hours at the following email address: queries nice@dhmail.cp.uk

ICC Contact Number: 01444 352523513
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2 REPORTS
2.1 Workload Report Parameter Screen - (WHS1670)

The Workload report will be run for a single warehouse and a single delivery date. The parameter screen will have the
following layout:-

oad Report

Crwyner: PIP Warehouse: COW

Wiarehouse: |COV |Pipp Coventry Warehouse

Delivery Date: [15-0CT-2010

» Warehouse - A list of values will be available which will show all the warehouses the user has access to. This field
will have a default value of the current warehouse. The warehouse will be validated to ensure the user is setup to
access the entered warehouse.

« Delivery Date - Standard date processing will be available. E.g. enter +1 for tomorrow, -1 for yesterday, +0 for
today.

Report Button - When the Report button is clicked, the system will check the orders for the entered warehouse and
delivery date. If no orders exist for this delivery date and warehouse then a message will be given and the report will not
be run. If any of these orders are still at committed status then a warning will be given,

?Warning: Not all orders for this delivery date have been allocated. Do you wish to continue Y/N??
If the Yes button is clicked the report will be run. If the No button is clicked then the report will not be run.
Workload Report Parameter Screen

The parameter screen will allow entry of a warehouse and delivery date. The warehouse id will be validated to ensure it is
a valid warehouse and to ensure the user running the report is authorised to access this warehouse. Upon the click of the
?Run Report? button, the system will first check if there are any orders at committed status for the entered delivery date
and warehouse. If committed orders are found then a message will be displayed, ?Warning: Not all orders for this
delivery date have been allocated. Do you wish to continue Y/N?? The Yes button will be clicked to run the report or

the No button clicked to abandon the report.

This process will read through the orders to find all orders, at the correct status, for the selected delivery date and
selected warehouse. The report will then read the pick records for these orders linking to customers to find the customer
type and linking to the location codes table to find the area of the location. The Order Status that will be included on the
report are:-

* 4 - Allocated
* 5 - Pick listed
* 6 - Pick Confirmed
The report will comprise of the following fields -

a) Number of Pallet Picks- This will be the total number of pallets to be picked from bulk locations on the selected pick
records.

b) Field showing 25% of the number of pallet picks. The previous field divided by 4.

¢) Number of Case picks. This will be the total number of cases to be picked from pick locations on the selected pick
records.
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d) Field showing 25% of the number of case picks. The previous field divided by 4.

e) Number of Replens. The selected pick records will be searched for audit numbers. These audit numbers will then be
used to link to the movement table to total the number of pallets to be moved.

f) Estimated number of despatch pallets. The volume will be divided by the ?volume per pallet?, as set up on OMS
control, and rounded up to the nearest whole number.

A warning message will be displayed on the report when committed orders exist for the selected warehouse and delivery
date. The report will be sorted and split by customer type then area.

2.2 Workload Report

Orders at the correct status for the entered warehouse and delivery date will be included on the report.
The Order Status that will be included on the report are:-

* 4 - Allocated

* 5 - Pick listed

* 6 - Pick Confirmed
The orders will be sorted by customer type then area with totals for each customer type.

The report will be produced in landscape format and will have the following layout:-

Warehouse: W89 Bawtry
Delivery Date: 25 Oct 2010

Warning - Committed Orders exist for this delivery date.

Customer Type Brea Pallst Pallet Caze Casz Replens Dzsp

Picks 258 Picks 258 Pallsts Pals
Collection Point  Area? 15 4 17 5 1 z0
Collection Point  Aread Lo 25 zon 50 o 150
Colleckieon Peint  Azeat 40 10 a9 1z 2l 10
Colleckieon Peint  Azeal 18 4 15 4 1 z0
Total for Collectien Peint 172 43 254 71 2z zo0
Hospital Areal 15 4 17 5 o z0
Hespital Areal Lo 25 200 50 10 150
Hespital Aread 40 10 a9 1z 1z 10
Hespital Areal 18 4 18 a 1 z0
Total for Hospival 17z 43 254 71 2z zoo
Total f£or Wazsheuss 244 56 5E5 1laz 45 400

» Customer Type - The customer code will be used to access the customer details, as set up on the customer
wizard, to find the customer type.

» Committed Orders Message - A warning message will be displayed on the report when committed orders exist for
the selected warehouse and delivery date.

* Area - Each pick record includes the location the stock is to be picked from. The area code of this location code,
as setup on location maintenance, will be found and used to sort the pick records into areas.

» Pallet Picks - Each pick record includes the location the stock is to be picked from. The location type of this
location code, as setup on location maintenance, will be found to decide if a pick is from a Bulk location or a Pick
location. If the Location use type is 1, Bulk Location, then the number of whole pallets will be totalled and printed
for each customer type and area.

 Case Picks - Each pick record includes the location the stock is to be picked from. The location type of this
location code, as setup on location maintenance, will be found to decide if a pick is from a Bulk location or a Pick
location. If the Location use type is 2, Pick Location, then the number of cases will be totalled and printed for each
customer type and area.

« Pallet/ Case Picks 25% - he total pallet/case picks will be divided by 4 and the result rounded to the nearest
whole number.

» Replenishments - The pick records will be searched for audit numbers. These audit numbers will then be used to
link to the movement table to find how many pallets are being moved. The location the stock is being moved to
will be used to find the area code. The number of pallets being moved will be counted for each area code and
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customer type and this quantity will be reported.

« Estimated Despatch Pallets- The total volume of the picks will be calculated for each area and customer type.
This total volume will be divided by the ?volume per pallet?, as set up on OMS control, and rounded up to the
nearest whole number to give the estimated number of despatch pallets.

» Totals - The total for the customer type will be reported and an overall total for the warehouse will be shown at the
end of the report.

2.3 Vehicle Type Include on Oracle Reporting Suite

The Oracle reporting suite customer report will be changed to include the vehicle type.

b=
Company: JP1 Department: 0000 19-hdy-2010 ORS0100
Report Type ’m Report Level ’m Saved Reports |cust ﬂ Create XLS
Lewvel Title Displayed Title Sel From Ta Sort Req Inc
|HEADER |Ph0ne Mumber |Ph0ne Mumber |— | | L |— |— I
[HEADER |contact |contact [ [ [ I T
[HE~DER |Salesman |Salesman [ [ [ I T
[HE~DER |Sales Territory |Sales Territory [R] [ [ I T
[HE~DER |Sales Area |Sales Area [ [ [ I T
[HE~DER: [wehicle Type [wehicle Type [ [ [ 1 '~
[HE~DER: Irvaice &ddress Mame Irvaice &ddress Mame [ [ [ I T
[HE~DER: Irvaice &ddress Line 1 Irvaice &ddress Line 1 [ [ [ I T
|HEADER |In\r0ice Address Line 2 |In\r0ice Address Line 2 |— | | l_ |— I
|HEADER |In\r0ice Address Line 3 |In\r0ice Address Line 3 |_ | | ,_ |_ I
|HEADER |In\r0ice Address Line 4 |In\r0ice Address Line 4 |_ | | ,_ |_ I
[HEADER: [Postcods [Postcods [ [ [ 1 T
[HEADER [courtry [courtry [ [ [ I T
|HEADER |Ph0ne Mumber |Ph0ne Mumber |— | | |— |— I
[HEADER [E&M Reference [E&M Reference [ [ [ I T
[HE~DER [Transpart Charge [Transpart Charge [ [ [ 1 T+
Clear &ll Selection Criteria | Inciucie ALL | Include Mone |
Save Selection | Copy To User | Delete Report |

This will enable the vehicle type to be included on the produced spreadsheet as shown below.

A | B | C | 3] | E [ F [
| 1 |Custamer Code Custamer Mame Custarner Ty Delivery Address Line Postcode “ehicle Type
| 2 |DLE22 Stockport General DL Stockport High Street 522 TRT Artic
' 3 |DL 123 Delivery Location DL eepeeeepeeececeeee J11 432 Artic
4 |DL_5A1 Delivery location 541 DL 5al address line one CH43 324 Artic
| 5 |D_BAWY Bawtry Surgery CP 12 High Street Bayvy1 1TT “an
6 |D_BIR Birmingham Surgery CP 25 Reeds Lane BR13 123 “an
| 7 |D_COv Coventry Surgery CP 44 Highfield Road CW1 333 "8 T Rigid
| 8 |D_OXTOM Oxton Surgery CP 10 Christchurch Road CH42 90W  %an
| 9 |D_PRENTOM Prenton Surgery CP 135 Woodchurch Roa CH43 9TL Wan
| 10 [H_ARR Arrowee Park Hospital DL Arrowee Park CH43 9XE Artic
11 [H_BIR Birmingham Central Hos DL City Centre BR11 3ER
12 |H_CLAT Clatterbridge Hospital DL "Clatterbridge Roundat CHE4 17T
|13 |H_LEEDS Leeds Hospital DL City Centre LED 1Jd

14

2.4 Loading Report - Parameter Screen
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A new "Loading Report" parameter screen will be provided to allow the loading report to be run for the parameters shown
on the screen below. The ?Print Loading Report? button will be used to produce the report.

If a single load number is entered, then the system will automatically fill in the route code, load date and marshall location.

2

Empanv: JP1 Departmert: 0000

Warehouse: |COV |Pipp Covertry Warehouse

Laozd Mumber From: oooovo
To oooovo

Route Code: |2
Logd Date: [26-maY-2010
iarshall Loc: [MARYS

Crcer Mumber From: |
To: |

Prirt Losding Repart

When the Print Loading Report button is clicked, the system will check first to ensure the entered parameters will return
pick confirmed orders. If no pick confirmed orders exist for the entered parameters then an error message will be given
and the report will not be run.

Information
@ FWL-14167: Error: Mo pick confirmed orders exist for

this selection range. Reportwill notbe rn.
The system will then check the status of the orders and if any orders, within the entered selection criteria, have a status of
?Committed?, ?Allocated? or ?Pick listed? then a warning message will be given with a ?Do you want to continue?
message and the user must enter Y to confirm that they wish to produce the loading report.

2.5 Loading Report

The loading report will only report orders that have been pick confirmed. The report will give details of the pallets, stock
codes and shipping units for each order. For each order, the number of whole pallets will be counted and reported and the
total number of shipping units calculated and displayed. The data will be sorted as follows:-

* Route code

* Load number

e Carrier Name

* Vehicle Type

* Drop Sequence
 Pallet Id

» Stock code

The orders will be grouped by route, load humber, carrier name and vehicle type. If any of these details change, a new
sub heading will be displayed. Totals will be shown at the end of each of these groups of data.

A final report total will be shown at the end of the report. The report layout is as follows:-
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OMRIS00 w43 Loading Report Page 101 13
15-8PR-11 0240 FM
Lasdar's Nama:
Waorshons: OOV Pipp Coveniry Warshouss
Fiours MLoad: ! Signaturs:
Lo Data:
Marshal: Lead Time Start: Finkh:
Carir: DHL Expross _—
Wahicle Typs: Van Seal Mumbar:

Iraller Numbar:

D_MORETON  Morston Surgsry  CH4S BAF
Urop  Uirckr Steck Palkt 14 Shipping Units Loaded

FIPCOOONOXONI01T0 ARG Faracelamal 3 (2 uoms only) Fait L p—

Order Totad: [] H
Reats | Losd | Marshall Lezation | Carriar | Wahicls Typs Total: ] "
Losadar's Nama:
Warshops: OOV PRp Coveniry Warshouss
Rk ILoad: ! Signaiure:
Lot Date:
Marshal: Lood Tima Start: Finksh:
Carhr: own Flal JE—
Vahicls Typa: 712 T Seal Murviar:

Traller Mumber:

D_PRENTON  Prerton Surgery CH43 9TL
Urop  Girekr Stack Palkt 14 Shipping Units Loaded

FIPCOOOOMOXONI0TTA  FT_COV  Faper Toweds [Caventry) Fait [J—

Order Total: [] 1

Routa | Load § Marshall Location | Carrier | Wehkle Type Total: ] 1

Loadar's Nama:
Warshowss: GOV PiRp Covaniry 'Warshows
Reuts ILesd: ! Tignaturs:
Lowd Dats:
Marshar: Lead Time Start: Fintsh:
Carhr: own Fleal -
Wahicle Typa: Al Saal Nurviar:

Trallsr Mumber:

2.6 Pick and Load Planning Schedule Report

A "Pick and Load Planning Schedule Report" parameter screen will be provided. The user will be prompted to enter a
warehouse id. A list of values will be available which will show all the warehouses the user is able to access, as set up on
the user maintenance (FXMUSER). The user will then be prompted to enter a loading date. Standard date processing will
be available. E.g. enter +1 for tomorrow, +0 for today etc.

If no records will be found for the entered parameters then an error message will be given and the report will not be run.

The report will be in landscape format and will include:-

* Route and load number (bold and prominent font)

 Loading date and time as entered when the load was created.
» Number of 'estimated' despatch pallets

* Number of drops (number of customers for the route/load)

* Pick date showing to be manually filled in

* Pick time showing to be manually filled in

* Date and time the report was printed.

The ?Number of Estimated Despatch Pallets? will be calculated as the total volume divided by the ?Volume per Pallet? as
setup on OMS Control.

The report will run from the anticipated order header table (OMS_ANT_OH). Orders at status planned or sent to
warehouse (status P or S), with a non null load number, will be included on the report.

The report will be sequenced by loading time followed by route code / load number. To ensure there is plenty of room for
the hand written pick date and time, a blank line will be inserted between each detail line.

The report will have the following layout:-
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Warehouse BAW Pipp Bawtry Warehouse

Load Planning Schedule Report

Page 1 of 1
Load Date 23 Jan 2011 Date:  15-APR-11 02:59 PM
Load Actual Route Load Estimated Drops Pick Date Pick Time Waved By Marshalling
Time Load Time Despatch Pallets Lane
e VB Q00503 3 2
Tatal: 3 2
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3 EDI MESSAGES
3.1 Customer Upload to Default Vehicle Type

The Customer upload will be changed to check OMS control for a default vehicle type. If a default vehicle type exists on
OMS control, then any new customer delivery addresses created by the EDI customer upload will have the vehicle type
set to this default value. The vehicle type is a free text character field so no validation is required.

3.2 Add Vehicle Type to Customer Wizard

The Customer Wizard will be changed to include the vehicle type.

gq Custom

H_&RR an1

Arrovve Park Hospital

0151 678 5111

1
1

3.3 Customer Type Update

The database package that updates the customer type, DP_WHS4020, will be changed. This package is run as both a
stand-alone option from the ?Customer Type Upload? screen WHS4020 and following a customer upload when the
Owner flag ?Customer Type Upload? is set to ?Yes?. The package will be changed to ensure that whenever a blank
customer type is set to a valid customer type, the system will also update the vehicle type to the default vehicle type for
this customer type, if the vehicle type is blank.

NB. The Vehicle type will only be updated, by this package, when the vehicle type is blank and when the
customer?s customer type is blank.
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3.4 Despatch Confirmation Outbound EDI Message

The Standard Despatch Confirmation Outbound EDI message will be changed to include extra fields. This is record D012
on the DESP message. This is a shared message format that is used for the following EDI flows:-

* PICK - Pick Confirmations. Record type D002

* DESP - Despatch Confirmations. Record type D012
» OPOD - Proof of Delivery. Record type D022

» CPOD - Proof of Delivery Record type D032

NB. This change will increase the record lengths for ALL the above Outbound EDI messages for ALL sites using
these messages.

3.5 Stock Snapshot EDI Message

A PIPP specific version of the Standard Stock Snapshot Outbound EDI message will be created. This new stock snapshot
will be based on the existing snapshot but will include the following extra fields.

» Generic Sku

* Units quantity for all statuses (will be zero)
» Eaches quantity for all statuses

* SMS Flag

The new PIPP specific stock snapshot will include 3 quantity type fields. The units will be zero for the PIPP stock which is
set up for one unit of measure.

The number of eaches will be calculated by multiplying the number of shipping units (cases or inners) by the transit factor,
as setup on stock maintenance.

The SMS flag will be used to identity stock stored on the SMS system. The stock snapshot is produced for a single
warehouse. ESI will then consolidate the snapshot files to produce a file at product level.

3.5.1 Setup of the New Stock Snapshot Message.

1. XF Command Screen. Need two Outbound package IDs to point to following packages. For example:

Package ID [Package Sgl Code
SNAPQ GEN|dp edigen out st bal.generate data

SNAPQ OUT |dp edigen out st bal.write flat file
2. XF Monitor Resequence. Process command to call the above two package ids and the FTP package, if required.

3. XF Monitor -The first part of the Process code should be set up as Company code, warehouse ID, owner code,
_SALES BAL or _STO. For example: DHLW84F14 SALES BAL1 or DHLW84F14 SALES_STOL. The process
command should be set to the process command used in set 2. The UOM for this process can be left blank or setto N -
No conversion required.
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4 EXTRAS
4.1 Generic SKUs and UOMS

Stock Code Setup

Each product will be setup with the lowest shipping unit (e.g. INNERS) set to the Stocking unit of measure on the stock
maintenance screen. This is the lowest unit of measure that the warehouse will pick. The transit quantity will be set to the
number of EACHES in the lowest shipping unit.

NB. The operation has decided that each stock code will be set up with 2 units of measure only:

» Unit of measure 1 = INNER
» Unit of measure 2 = INNER
e Unit of measure 3 = PALLET

This development will allow for 2 or 3 units of measure per stock code.

The EDI orders will NOT be for a quantity of the lowest shipping unit. Instead orders will be raised for a quantity of
EACHES. EACHES is the quantity of the product within the lowest shipping unit. The OML will convert the number of
eaches into the number of shipping units, rounding up if required. When the orders are created on the WMS the quantity
will be for the number of shipping units.

Each stock code has an ?Allocation Sequence? which controls the sequence the stock is allocated in.
The stock can be allocated by the following options:-

» Age - The manufacture date of the product will be used.

* Sell By Date

» Customer Batch - The customer rotation number will be used.
» Receipt Date

» System Batch - The system rotation number will be used.

Conversion - Select single NPC based on FEFO/FIFO will be used.

The conversion process will only take place when the order file contains the Generic Sku. The Generic Sku will be used to
find the substitute products (NPC codes) and the allocation sequence of each of the NPCs considered. The system will
then decide which of the NPCs to use.

NB. It is expected that all the NPC codes, for a single generic sku, will have similar characteristics. However, it is

possible to set the allocation sequence for each NPC code differently. If a generic sku has NPCs that are set up with
different allocation sequences then it will not be possible to compare them. For this reason, the allocation sequence of the
generic Sku will be used rather than the allocation sequence of the NCP.

Depending upon the allocation sequence of the generic Sku, the system will select the NCP with the oldest sell by date /
manufacture date / customer rotation / receipt date / rotation number. The system will then take the available stock for this
NCP. If more stock is required, then the system will repeat the process to find the next NCP with available stock and
continue until the order line has sufficient stock or until there is no more stock available.

Product Master

The Description_2 field in the product master will be used to store the Generic Sku. The standard Aptean Product Master
upload (STID) already includes the description_2 and the AKA stock code. It is expected that the number of eaches per
shipping unit (transit factor) will be entered using stock maintenance after the initial product upload.

No changes will be required to the Aptean EDI STID upload.

Stock Snapshot

A PIPP specific version of the stock snapshot will be created based upon the existing stock snapshot.

This PIPP snapshot will include extra details, the generic product code (Description_2) as well as the eaches quantity for
all statuses on the file for each stock line held at that warehouse.
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The number of shipping units will be converted into the number of eaches by multiplying the number of cases by the
number of units per case then adding on any loose units. The result of this calculation will give the number of shipping
units. This quantity will then be multiplied by the transit factor to convert shipping units to eaches.

Despatch Confirmation Message.

The standard despatch confirmation will be changed to include the generic sku with both the number of eaches and the
number of cases. Shipping units will be converted back into the number of eaches by multiplying the number of cases by
the number of units per case then adding on any loose units. The result of this calculation will give the number of shipping
units. This quantity will then be multiplied by the transit factor of each NCP to convert shipping units to eaches.

4.2 Transport Planning

This change request moves the creation of the pick wave into the ?0rder Management Layer?. The pick waves will be
created prior to sending the orders to the warehouse for allocation and picking.

OMS Control The OMS control screen will be changed to store the new parameters:-

* Volume per Pallet - Used to calculate the number of pallets.

» Volume UOM - The unit of measure the volume will be displayed in.

» Weight UOM - The unit of measure the weight will be displayed in.

* Default Vehicle Type - The default vehicle type for any new customers.

OMS Users Maintenance A new ?0MS Users? screen will be provided. This screen will allow each user to be set up
with their preferred settings and will allow the OML software to be configured to suit each user?s requirements.

The ?0MS Users? screen will include the following options :-

* Default Warehouse

« Default Priority

 Default Customer Type (Hospital or Non hospital)

* Default Status

* Default Transport Code

* Default Customer Code

* Default Delivery Date

* Default Route

* Default Postcode

» Weight UOM - The unit of measure the weight will be displayed in.

* Volume UOM - The unit of measure the volume will be displayed in.

« Startup Tab on Anticipated Orders. This can be set to control which tab the form displays when the form is first
opened and following every re-find of orders. For Transport planning users this can be set to ?Planning? to run
the form in ?Planning? mode.

« Default Volume per Pallet - this can be used to override the value on OMS Control.

» Automatically Find - If set to Y, the orders will be automatically displayed without the need to click the ?Find
Orders? button.

» Automatically Select Orders - If set to Y, the found orders will automatically have their check box checked.

* Allow Re-assess of Orders - If set to N, this user will be prevented from re-assessing ALL orders.

* Allow Cancellation of Master Orders - If set to Y, the user will be allowed to cancel a master order.

A radio button titled ?Only this value? will be included next to each of the default search values. If this button is clicked to
the Yes position, then the user will only be able to find orders for their default setting. This will allow certain users a
restricted view of the anticipated orders while other users can change the selection criteria to view all orders.

Anticipated Orders Screen

The Anticipated Orders screen will be changed to automatically populate the ?Selection Criteria? fields, find orders and
select orders, based upon the user?s preferences, when the form is opened. If the user has a ?Startup Tab? set then the
form will startup on this tab. The Selection Criteria tab will be changed to include a ?Load Number? field to allow a
particular load number to be found.

A new Planning tab will be included on the Anticipated orders screen. This tab will show the total volume, pallets and

weight of the selected orders. The totals will be refreshed each time an order is selected or de-selected. The totals will
include -
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 Pallets
» Weight
* VVolume

The planning tab will include a drop sequence that can be entered before the orders are sent to the warehouse. The new
Planning tab will include a ?Plan Confirm? button. When this button is clicked, the system will first check that all the
selected orders are assigned to the same warehouse and have the same delivery date. A different warehouse or delivery
date will result in an error message. If the selected orders all have a matching warehouse and delivery date then a pop up
screen will appear. The pop up screen will include the following details:-

» Total Pallets

* Total Weight

» Total Volume

* Number of Deliveries
* Route code

» Marshalling Lane

» Load Date

e Load Time

The user will be prompted to enter a route code, marshalling lane, load date and load time. Buttons will be included
?Confirm Load?, ?Exit? and ?Cancel and Uncheck?. ?Exit? will return to the previous view showing the selected orders.
?Cancel and Uncheck? will reset the orders to allow planning to start again. ?Confirm Load? will generate a load number
and then populate the selected orders with the load number, route code, marshalling lane, load date and load time and
set the orders to status planned.

The text on the ?Confirm Load? button will be changed to ?Send to Warehouse?. If the user does not wish to send the
route / load to the warehouse, then the orders will remain at Planned status in the Order Management Layer. If the user
chooses to click the ?Send to Warehouse? button to send the route / load to the warehouse then the database package,
which creates the warehouse orders, will be run and the order status updated to show the orders at the ?Committed?
status. The warehouse can then find the route / load in pick wave maintenance or the Allocation screen to allocate and
produce the pick list. When the pick list is produced the user is prompted to enter a marshalling location. This value will
default to the marshalling location entered in the planning tab.

The planning tab will include a field labelled ?Add Checked Orders to Existing Load?. A list of values will be available
which will list loads at status Planned. Providing a valid load number has been entered or selected from the list of values,
upon the press of the return key, the system will add the checked orders to the entered load number. The entire load will
then be found and displayed. The new totals will be displayed and the user will be placed at the button ?Confirm Load?
will be visible. Upon click of the ?Confirm Load? button, the Load Summary will be displayed with the load?s marshall
lane, route, load number and load date automatically filled in. The default values can be accepted or a new value can be
entered. NB. This option cannot be used to add orders to route /loads that have been sent to the warehouse.

The option to ?Reset Orders To Status New? will be changed to blank out the route code, marshalling lane and load
number. The ?Stock Details? tab will be changed to add extra fields to display the totals breakdown for each stock line.
Options to sort the orders by volume or weight will be included to allow the largest or smallest orders to be easily
identified.

Send Orders To Warehouse

The database package that creates the warehouse orders will be changed. Currently all orders at Planned status are
processed. The package will be changed to allow an individual route / load to be processed. The package will sort the
orders by the reverse drop sequence and then generate system order numbers in this sequence. The system order
number will serve as the drop sequence.

Special Instructions

The option to add 4 lines of special instructions will be included in the Anticipated Orders screen. A change will be made
to the PIPP despatch note to print these special instructions plus any special instructions from the customer master.

Carrier Codes
A new table will be created to store the default transport code for each customer type. A maintenance screen will be

provided to maintain this information. The database package which creates the anticipated orders will be changed to
access this new table to find the correct transport code for the customer type.
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Vehicle Type

A new vehicle type column will be added to the customer master and included on the Customer Wizard and Oracle
Reporting suite. The customer upload will be changed to check OMS Control for a default vehicle type and will use this
value as the vehicle type for any new customers. A script will be written and automatically run when this change request
is released, to update all the existing customers with the default vehicle type.

Loading Report

A new report will be written which will be driven by the details entered on the Planning tab of the anticipated orders
screen. This report will be run for orders that have been pick confirmed and will list the pallet ids of any full pallet picks
and display the number of shipping units with totals for each order and each Route/ load.

4.3 Vehicle Types
Maintenance of Vehicle Types.

A new caption type, ?Vehicle Type? will be created to store the list of valid vehicle types. A script will be written to create
and populate the new captions. The list of valid vehicle types will be maintainable by using the ?ML Captions Update?
screen on the system setup menu.

The OMS Maintenance screen, ?Default Carrier Codes?tab, will be changed to include the default vehicle type. The
label of the tab will be changed to ?Default Vehicle Type / Carrier?.

The ?Customer Type Update? database package will be changed. Following the update of a customer type, the system
will check the vehicle type and if this field is blank, the system will also update the vehicle type to the default vehicle type
for the customer type as setup on OMS maintenance. The ?Customer Type Update? is run as part of the EDI customer
upload, providing the ?Customer Type Upload? owner flag is set to ?Y?.

The default vehicle type on the OMS control screen will be removed as the default vehicle type will be stored at customer
type level not system level.

Anticipated Orders - Vehicle Types

The anticipated orders screen, planning tab, will be changed to include two new fields. The default vehicle type - This will
be the vehicle type set up for the customer. The entered vehicle type - This field will be used to override the default
vehicle type.

The ?Selection Criteria? tab will be changed to include the ?Vehicle Type? to allow the orders to be found for a specific
vehicle type. When searching for a vehicle type, the system will first check the entered vehicle type if this is set and
matches the entered vehicle then the order will be displayed. If an entered vehicle type has not been entered then the
default vehicle type will be used.

OMS users will be changed to include the default vehicle type and the anticipated orders selection criteria tab will be
change to automatically set the vehicle type to the user?s default.

4.4 Additional Changes

Postcode and Town
The planning tab of the anticipated orders will be changed to display the town and postcode. The sort options will be
changed to include town and postcode. NB. Currently the sort options are limited to the values stored on the
anticipated order header table. The postcode and town are stored on the customer address table.
Despatch Note Changes
The PIPP format despatch note will be changed as follows:-

* Route and Load Number included in header.

» ?Seal Number ? will be added to the header.
» ?Vehicle Registration ? will be added to the header.
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 The stocking unit of measure will be displayed on the detail lines.
» ?Number of Despatch Pallets ? will be displayed in the footer.

Order Cancellation When the ?Re-assess all orders at status new? button is clicked, the OML currently searches each
warehouse for any committed orders that have been cancelled. The committed cancelled order lines will be checked to
ensure all related lines have been cancelled and then return the whole order line to the OML. This functionality will be
expanded to also return orders to the OML that have been cancelled after allocation. A new option will be included to
allow this function to be run independently.

Anticipated Order Creation The database package that creates anticipated orders will be changed to populate the route
code with the route code set up against the customer?s address. NB. Routes are created at warehouse level. This
means the customer?s default route code may not be a valid route code in ALL the warehouses. The route code
should only be populated on the anticipated order when the route is a valid route for the warehouse the order is
assigned to.

Plan Confirm - Entry of Route Code When the ?Plan Confirm? button is clicked, the user is prompted to enter the route
code. After entry of the route code, the system will be changed to check all the orders selected for inclusion on the load.
any of the orders have a route code that does not match the entered route code then a warning message will be given,
?Some of these orders have a different route code?. The user can choose to continue in which case the entered route
code will overwrite the default route code when the ?Confirm Load? button is clicked.

Customer Address Maintenance

A new screen will be provided to allow fast maintenance of customer address details. This screen will display all the
customer addresses with options to search by certain selection criteria.

The screen will allow the following details to be updated:-

» Customer type
* Name

» Address line 1
» Address line 2
e Town

« County

» Post code

* Vehicle type

* Route code

» Carrier code
 Despatch instructions.

Pick and Load Planning Schedule Report Parameter screen will allow entry of warehouse and loading date.
Report to include:-

* Route and load number (bold and prominent font)

* Loading date and time as entered when the load was created.

* Number of 'estimated' despatch pallets (Despatch pallet quantity from Anticipated orders/Planning tab calculated
using volume per pallet).

* Number of drops

* Pick date showing to be manually filled in

* Pick time showing to be manually filled in

* Date and time the report was printed.

NB. When calculating the estimated number of pallets, the volume per pallet used will be that set up on OMS
control.

Alternative Warehouse Assignment OMS Control
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Two new flags will be included on OMS Control:-

» Enable alternative warehouse assignment method. When set to Yes the alternative warehouse assignment
method will be used for customers who are set to use it. When set to No, the normal warehouse assignment
method will be used regardless of the customer?s setting.

« Alternative Warehouse assignment - Required % Order Lines fulfilled to use primary warehouse first. This value
will be used during the creation of the anticipated orders to decide whether a single order should use the
alternative customer specific warehouse assignment method.

Fast Customer Address Maintenance

A new flag, ?Warehouse Assignment Rule?, will be added to the customers address table. This flag will have the
following values:-

» Use primary warehouse first if over a % order lines can be fulfilled by primary warehouse.
 Always use primary warehouse first without considering % order lines.

» Primary warehouse only.

» Normal warehouse assignment.

The selection criteria tab will be changed to include ?Primary Warehouse? and ?Warehouse Assignment Rule? to allow
customers to be found by these two selection criteria. An extra option will be included to allow the customers to be sorted
by the primary warehouse.

Create Anticipated Orders Package

The package will be changed to include an extra pass to first assign order lines to the primary warehouse depending
upon the customer?s settings and the settings on OMS control. The existing warehouse assignment process will need to
be changed to ignore any lines already assigned by the new warehouse assignment method.

A new flag will be added to the anticipated order header table to store the warehouse assignment method used. This flag
will be set when the anticipated order is created. The package will be changed to first check OMS control to find if the
?Alternative warehouse assignment method? is enabled. If this flag is set to No then the warehouse assignment will
follow the normal rules. If this flag is set to Yes then the customer address details will be checked to see if this customer
is set to use the alternative warehouse assignment method. If the OMS control ?Required % Order Lines Fulfilled? value
is greater than 0 and the customer is set to check this rule, then the system will assess the % of order lines that can be
fulfilled from the primary warehouse. If this value is less than the ?Required % Order Lines Fulfilled? value is then the
warehouse assignment will follow the normal rules. If the % number of order lines that can be fulfilled from the primary
warehouse is greater or equal to the setting on OMS control, then the primary warehouse will be used for all the order
lines that can be fulfilled from this warehouse. For the remaining, unfulfilled lines the normal warehouse assignment rules
will be used.

Anticipated Orders

The anticipated orders new ?Warehouse Assignment Method? flag will be checked and used to determine the colour
setting for the anticipated order.

The new colour system hierarchy will be:-

* Red for a short order.

» Amber for a fulfilled order from a warehouse other than the primary warehouse.

* Light Green for a fulfilled order from the primary warehouse using the new warehouse assignment method.
* Green for a fulfilled order from the primary warehouse using the normal warehouse assignment rules.

OML - Send Orders to Warehouse

A new flag ?Automatically Allocate Orders when Send to Warehouse from OML?, will be included on the warehouse
system parameters screen (WHS0010). This flag will only be visible to sites using the OML. When this flag is set to Yes,
the orders will be automatically allocated each time orders are sent to the warehouse from the Order management layer.
This will ensure the orders are at the correct status to be included on the new workload report. If Allocation fails for any
reason, for example, a record lock, then the allocation process will stop and the orders must be allocated manually.
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