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1 R770-WMS P073 031109
Modules Delivered (PO73)• 
New Registry Settings (PO73)• 
New Screens (PO73)• 

Log
Number Client Ref Issue Raised and Test Objective Site Functional

Area
ER

Number

268101 NFT F0008019

Stock Report Incorrect - The Insufficient stock
report did not show the correct held stock total from
the stock warehouse record. This originated from
the the GRN receipt confirmation not accumulating
the total held stock total as incoming pallets were
confirmed. The held stock total was being set to the
quantity confirmed rather than increased as new
stock was recevied. The held total is now
accumulated as each GRN is confirmed and put on
hold awaiting put-away.

u/a Stock -
Reports N/a

268636 Westex

Display Personnal Message on Desp Note - Add
the user's personal message onto the BLC specific
despatch note. The data will be retrieved from the
'msg' tag in the 'HeaderMsg' segment of the
inbound file. The data will be concatenated into a
single field on the report to allow the report to word
wrap the text.

Bliss u/a ER72-01

268888 EARS00027504150

Stock location enquiry crashes system - No reply
received regarding the exact nature of the problem.
Two small amendments (relating to the screen
layout only) have been made and will be included in
the next full patch to be built.

Consumer -
Hinckley
(BHS)

Warehs -
Enquiries N/a

269011 EARS00027527518 Returns and amendments screen slow - Improve
data retrieval when querying by customer code. HM Prisons Order

Processing N/a

269065 Internal

Remove case insensitive queries - Changes to
various system screens to improve speed when
finding records. Issue caused by a case insenstive
query on key items - all key index items will be in
upper case so this is not needed.

u/a u/a N/a

269141 EARS00027558403

Cannot confirm movements - Add a check back to
the record held on the database before confirming
the move. This is to prevent a problem whereby two
users found the record, one confirmed it, then after
the record was released, the second one also tried
to confirm it. The screen now gives an error to say
that the record has already been confirmed, please
re-find the record.

Consumer -
Corby

Stock -
Movements N/a

269193 EARS00027574977 Oracle reports for ITG running slow - Amend ITG
invoicing to allow it to run quicker.

Ireland -
Oak Rd
(ITG)

Orders -
Reports ER72-02

269270 Westex

Stock despatched is less than ordered - Correct
display of ordered qty on B2B specific despatch
note if a stock code appears on two lines on an
order."

Bliss Orders - Desp
note N/a

269391 RJ-7VZALK

Flag on Max product limits - Two rules - one for
owner and one for warehouse - created to allow
users to enter double the usual max qty of a
product in the NOMS order entry screen. The owner
rule takes precedence over the warehouse rule.
The original owner rule OEMQ will allow the limit to
be completely turned off if required. This only
affects SOS7000 order entry.

HM Prisons Orders - Entry ER72-03
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Log
Number Client Ref Issue Raised and Test Objective Site Functional

Area
ER

Number

269416 EARS00027621495

Putaway list / pick list issues - New version of the
serial number version of the pick list and the
putaway instrucions which handle an unlimited
number of serial numbers.

Healthcare -
Clinical
Trials

Orders - Pack
list ER72-05

269449 EARS00027628214 Stock movement enquiry - Entered warehouse code
is used in query. HM Prisons Stock -

Enquiries N/a

269450 EARS00027628232
Kitting allocation - case split wrong - Fixed
allocation to write journal records and update stock
warehouse correctly when splitting multiple cases.

HM Prisons Orders -
Allocation N/a

269596 Internal

Shelf Life Enquiry - New enquiry screen - 3 tab
pages showing (a) Top 50 ordered products for a
range of dates (b) Top 50 most used pick faces for
a range of dates (c) Remaining shelf life for all
products in the warehouse for the current owner.

u/a Warehs -
Enquiries N/a

269641 EARS00027667706

No error for invalid stock code - Message will
display if a SW record does not exist for any of
stock codes on the receipt. Message will display if
confirmation of receipt is not successful.

HM Prisons GRN - Confirm ER72-06

269782 EARS00027690695 It is not possible to copy ORS reports - Can copy
reports for all users (usernames over 10 chars). HM Prisons Warehs -

reports ER72-04

269850 RJ-7WBJ6D"

Stock Movement Enquiry Screen - Filtered -
Amendment to STS3000 Stock Movement Enquiry
Screen to add a warehouse parameter. The user
will have the option to filter stock movements for a
specific warehouse or leave it blank to show data
for all warehouses as it does now. The parameter
will default to the users current warehouse but will
allow them to select one of the warehouses that
they have access to. A list of values is available
against the field.

HM Prisons u/a N/a

269981 EARS00027736364

FTP folder is not clearing out - Amendments around
the despatch processing (receipt of CITD message,
order despatch, DESP message generation) to
improve performance - should reduce the amount of
time taken to process each inbound CIM message.

Consumer -
Hinckley
(BHS)

EDI ER72-08

270166 EARS00027776719
Order issue - serial nums - Incorrect serial numbers
no longer prevent the correct serial numbers being
saved.

Healthcare -
Clinical
Trials

Orders -
Cancellation N/a

270188 EARS00027781316

Serial number entry issues - I have amended the
screen so that once an incorrect number has been
entered, the remaining numbers can be
successfully confirmed.

Healthcare -
Clinical
Trials

Orders - Entry N/a

270197 Westex

INCORRECT ADDRESS DETAILS - Amend
handling of SYSPRO order handling to check for a
N2 optional address segment. If it exists, write data
away to the order address. Re-format the rest of the
orders address data accordingly. Also amend the
way the N4 address segment works, so it handles
correctly records which only have 1 data segment,
so it shows ie IRELAND and not N4*IRELAND.

Bliss u/a ER72-10

270225 Westex
INVALID LOCATION GENERATING WITH STOCK
- Ensure that orders raised by EDI have the
marshalling location properly correctly.

Aspect N/a ER72-09

270391 EARS00027574977 Invoice Report speed issue - Rewritten for
performance improvements. u/a Warehs -

reports ER72-11

270548 DHL/EXEL Release hold on Empty Location - Ensure that the
RF putaway process does not stop a user putting
away stock into an empty location, because a
different SKU has it set as an anchor point, when
the SKUs putaway algorithm is set to U and MAFL,

Consumer -
Hinckley
(BHS)

Warehs - Free
locations

ER72-12
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FPAL and RIAR rules are set.

Log
Number Client Ref Issue Raised and Test Objective Site Functional

Area
ER

Number

270550 Internal Resize ORS0100 to new screen specs - Amending
screen to match new larger format specification. u/a u/a N/a

270658 DHL/EXEL

Release hold on Empty Location - Reset
G_GRN_NO so if multiple GRNs are received, it
gets the correct GRN ref each time, and doesn't try
to use an old reference.

Consumer -
Hinckley
(BHS)

Operational
Management ER72-13

270813 Westex
System is not allowing a stock movement - Correct
validation of location codes if no delimiter is used in
location code display.

Aspect Stock -
Movements N/a

270825 EARS00027909836

Streamline GRN - stock code validation - Screen
now displays one message per stock code for
missing stock warehouse records when the receipt
is found. It will also show 1 message per stock code
for any still missing when the 'Confirm' button is
pressed. The confirmation processing will not run
until all stock warehouse records are created.

HM Prisons GRN - Confirm ER72-14

270950 EARS00027935464
Order entry issue - Change order of navigation so
when in entry mode, the user will go from the
customer code directly to the stock code field.

HM Prisons Orders - Entry N/a

269741 EARS00027683695
Unable to confirm despatches - Fixed allocation
screen to produce move prints correctly when
owner 'Ticket/Label at PL' switched on.

Consumer -
Corby Setup

ER72-07
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