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SOS0050 Customer Address Maintenance

1 SOS0050 Customer Address Maintenance

This screen displays all the customer addresses with options to search by certain selection criteria.
1.1 Full Address Tab
The screen will allow the following details to be updated:-

e Customer type
* Name

* Address line 1
» Address line 2
* Town

* County

» Post code

* Vehicle type

* Route code
 Carrier code

» Despatch instructions
» Contact

* Phone number
e E-mail address

Company: JPT Department: 0000 15-MAR-2011 S0Os00¢
Full Address l Settings ] Delivery Instructions ] Warehouse Search List I Selection Criteria ]
Cust Code e Clatl2 Mame Address Ling 1 Address Line 2 Town
o | [Py (B 111 [Bawtry Warehouse [unit 21 [Batry Industrial Estate [Barertry
| |cov [cvr 444 |[Covertry Warshouse |Unit 33 |Heartlancs Industrial Park |Covertry
[pL_5a4 [cH43 324 |delivery location Sa1 |51 address line one |51 address line twvo |5a1 address town
p_ALTON |43 9RT |Akan Surgery [40 2tan Road | 4234567 5A0B23456 7590
[D_cow [cv1 333 |Covertry Surgery |44 Highfield Road | |coventry
[b_MORETON [cH45 BaF [Maretan Surgery Pasture Road | Mareton
D _ciTon [cHaz aeuy |Coxton Surgery [10 Christchurch Road [Cotan Willage [Prenton
|b_PRENTON |cH43 aTL [Prenton Surgery 135 wioodchurch Road Lz Preriton
|H_ARR |CH43 LS l‘u’\ﬂrraIPCT Arrowre Park Hospital |Arr0we Park IWoodchurch Road |Upton YWillage
H_BiRe [6R11 3ER |Birmingham Central Hospital [City Centre |Ring Road [Birmingham
H_cLaT cHE4 17T |Cletterbridye Hospitsl |Cletterbridge Roundabout |Brimstage Road [Clatterbridge
fE -

1.1.1 Settings Tab
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Company: JP1 Department: 0000 15-MAR-2011 S05005
Full Address Settings ] Delivery Instructions ] ‘Warehouse Search List ] Selection Criteria l
Warehouse

Cust Code Post Cocle Cuztomer Type ‘ehicle Type Towen (or courty]  Route Primary Warehalise Assignmert Methad
o | B B 111 [cP Collection Paint | |Barntry | [Cay Pipp Covertry Warehow Mormal -
| |CO\-" |CV1 444 |DL Delivery Location | |Coventry | |COV Pipp Covertry Warehou: |Norma| B
oL _sa1 |cH43 324 DL Delivery Location  [2rtic |5a1 address town | [Ba Pipp Bawdry Warehaus [Normal >
[D_aLTON |23 aRT oL Delivery Location  [Artic | 423456 780082345 [WE4hORTH |[case Fipp Covertry Warehou: Marmal -
[o_cov [cv1 333 [bL Delivery Location  [15 T Rigid [Covertry [ws |Co  Pipp Coventry Warehau: [Normal -
[D_MORETOM  |CH4E BAF DL Delivery Location  [van mareton |LwMORETOM  [CO%  Pipp Coventry WWarehau [Primary Pref Alwa...
[D_oxToN [CH42 g [cP Collection Paint [F1e2T |Prenton |LrvPRENTOM  |BAW  Ripp Bawdry Warehouse | -
C_PRENTON |cH43 aTL [P Collection Paint [F12T [Prenton |LWPRENTOM  |B&  Pipp Bawiry Warshause | -
H_&RR [CHa3 gy bl Delivery Locstion  [Artic [Utan ilage [covwIRRAL  [BAW  Pipp Bawtry Warehouse [Primary Only -
H_BIR [BR11 3ER DL Delivery Location  |artic |Birtringham | |cow Pipp Covertry Warshou: | -
[H_cLaT [CHE4 1TT bl Delivery Locstion  [Artic |Clatterhricge [covwIRRAL  [COW  Pipp Coventry Warehou | -
LES 1.1 oL - Artic iop Covertry Warehou) B

[ {0 (P P [ U

Customer Type

The customer type and description. A list of values available.
Vehicle Type

The default vehicle type for this customer. A list of values available.
Town

To display the approximately the first 12 characters of the customer?s town. Longer town names will be truncated. The
?Full Address? tab should be used to edit the town.

Route

The customer?s default route code. A list of values will be available. Route codes are set up for each warehouse. The
customer?s default route code will only apply to the anticipated orders assigned to the warehouse that the route code
belongs to

Warehouse Assignment Method

The ?Warehouse Assignment Method? will have the following values:-

Primary Preferred % - Use primary warehouse first if over a % order lines can be fulfilled by primary warehouse.

Primary Preferred Always - Always use primary warehouse first. Any remaining lines will be assigned a warehouse using
the normal warehouse assignment rules.

Primary Only - Only ever use the primary warehouse for this customer. If any stock is unavailable in the primary
warehouse then the order will be short.

Normal - Normal warehouse assignment rules. If the warehouse assignment is blank then this is the value that will be
used.

Ready for What’s Next, Now™
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1.1.1.1 Delivery Instructions Tab

BV 111
Ch1 444
CH43 324
AL BRT
Ch'1 333
CH4G6 BAF
CH42 e
CH43 8TL
CH43 8K
BR11 3ER
CHE41TT

The ?Delivery Instructions? tab can be used to enter picking text, which will be printed on the pick list and despatch text
which will be printed underneath the ?Special Instructions? heading on the PIPP format despatch note.

1.1.1.2 Warehouse Search List Tab
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Ch'1 d44
CH43 324
ALTART
Ch1 333
CH4G BAF
CH42 9ChY
CH43 9TL
CH43 93X
BR11 3ER
CHE41TT

The ?Warehouse Search List? tab will show the first ten warehouses in the warehouse search list for each customer
based on the customer type and post code.

1.1.1.3 Selection Criteria Tab

The selection criteria tab will be used to restrict the number of customers found and to search for customers with specific
details.

. Ready for What’s Next, Now" V2222274
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Company: JP1  Departmert: 0000 15-MaR-2011 S0S005
Full Address ] Settings l Delivery Instructions l Warehouse Search List Selection Criteria ]

Clear All Selection Criteria |

cust Cote P Customer: | |
| [Baw B 111 Tree [ !
— fcov [ 444 ot

DL_sA1 |CH43 324 Mame: |

[o_aLTon |aL3 9RT Address Line 1: |

|D-COV |CV1 333 Address Line 2 |

[D_MoRETOM  [CH4E BAF :

[b_owTon [CH42 9@ e ||7

[D_PRENTON |CH43 9TL Courty:

H_ARR [CHa3 93 LR (e

[H_BIR [BR11 3ER Route:

|H_CLAT [CHE4 17T wiehicle:

CERL phone: |

| | Created by Uzer: |

l | Last Changed by User: |

I I Cregtion Date: Ii
| | Last Changed Date: Ii
| |

I |

I |

Search Address for: |
Search Contact For: |
Address Type: |De|iver\,f Address ﬂ
Address Mumbat: W
Primary Warshouse: | [
Warehouse Assignment Methoo: | ﬂ

Find Custamers

Sort By Primary Warehouse: r

 The first part of the Postcode, Name, Address Line 1, Address Line 2, Town, County, Route or Phone Number
can be entered to find records that match the start of the entered criteria.

» To search for a vehicle type, the drop down list will be used to select a value from the list of valid vehicle types.

* The ?Search Address for? field will allow text to be entered. The Name, Address Line 1, Address Line 2, Town
and County fields will be searched for a match.

The ?Search Contact for? field will allow text to be entered. The contact field will be searched for a match.
* This search will not be case sensitive. E.g. ?Hospital? will match ?HOSPITAL?. If a ?+? is entered then the
system will return the records where the selected value is blank. E.g. If a ?Route Code? of ?+? was searched for,
then the system would find all customers that do not have a default route code set up.

» When all the required selection criteria have been entered, the ?Find Customers? button should be clicked. This
will find the customers using the entered selection criteria.

» A ?Delivery Instructions? tab will be available to view / amend any customer specific despatch or pick
instructions. A ?Customer Type? tab will be available to view / amend the customer type.

Selection Criteria The selection criteria tab will be changed to include ?Primary Warehouse? and ?Warehouse

Assignment Rule? to allow customers to be found by these two selection criteria. An extra option will be included to allow
the customers to be sorted by the primary warehouse.

. Ready for What’s Next, Now™



	Contents
	1 SOS0050 Customer Address Maintenance
	1.1 Full Address Tab


