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Sales Order Process

1 Sales Order Process

This document is intended to show the full Sales Order operational processes within the Calidus WMS 3PL system. This
includes optional processes and alternative mechanisms of taking the orders through each stage.

1.1 SOP Flow Within the Warehouse - Order Status

The Sales Order Process goes through a number of stages.
Each stage is represented by a different status, and must be followed in order:

0 - Entered (Order header entered only - no detail lines). This does not affect stock on the system.

» 1 - Committed. The product will be flagged as having a committed quantity, this may affect availability for future
orders.

» 4 - Allocated. This is where the system will specify a particular pallet in the warehouse determined on the order
type (see Order Entry).

* 5 - Pick List. The next status after allocation. Shows that the order has had a pick list printed.

* 6 - Pick Confirmed. After pick list, the pick confirmation process ?moves? the stock virtually from its allocated
location to a predefined marshalling location. The user can change the location at this point.

* F/G - Awaiting Customer POD Confirmation/ Depot POD Confirmation. (set against Partners/ Customers.) The
stock moves from the marshalling location to a POD location if setup in Default locations.

* 9 - Complete. At this point, the stock has been ?removed? from the system (if you have setup to downdate at
despatch rather than pick confirmation) .

Other Statuses which are not as commonly used are:

* | - Awaiting Invoice
3 - Back Order

* H - Held

» S - Suspended

* C - Cancelled

* E - Enquiry
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2 Standard Sales Order Process
2.1 Sales Order Entry (SOS1110)

This screen allows you to create or amend the header record for the sales order.

Sales Order Process

All information entered on this screen relates to the customer details for this order and the delivery information. The
header can be created either manually or via EDI.

The screen has multiple tabs and options available.

2.1.1 Order Details Tab

Jrder Header Maintenance

Company: DHL  Departmert: FRSR 04-DEC-2012

Crdler Details l ] ] ] Misc: Charges: ] l Reference ] Order Specific ] ]
Entered By | Complete Delivary: ’_ Line Details
It At Mo Qrder Ertry Date: Balance: Select Pallets
Crwvner: m Iﬁ Crcler “alue: 0.00 Creclit Limit: =
Customer: I_ service Level: Cancel Orcer
Reguest Type: ’_ | Delivery Mode: '_l
Pricing Band: ’_| RoutelLoad: |+
Order Priority: ’_ | Start Due:
Crder Mo | End Due: M
Oroer Type: l_l Book Dete Time: Invoicing
Reference: | Book Ref: -
Cuztomer Ref.: | Sales Type: ,_ Direct Delivery: l_
Haulier Code: | Depot Code: | |
Carrier Cocle: | | Contact Surname: | Edi Out
Riouting Code: ’_| Main Tel.Ma.:
) Order Motes
Select Type: ’_| Sales Redion: ;
Return Indicator: ’_ COD Flag: ’_

Crrcler Status: ’_ |

COD Cash Amt:

COD Reference:

Invoice Motes

Field Name

Description

Options

Entered By

The user name (login) of the person who is entering the order

No entry allowed - will default to the
login id

Int Audit No

The internal system generated audit number

No entry allowed - system generated

Owner **

The owner code of the order - note, if you have owner prompt
maintenance default set to ?N? you can enter any owner other
than that logged in under as long as it is created against the user
id

Must have been set up in owner
maintenance - LOV available

Customer **

The customer code that defines who and where the order will be
sent to

Must have been set up in customer
maintenance - LOV available

S - Sales Order (default)

start due date is set to today + 1 the order will be classed as an

Ready for What’s Next, Now™

Request The type of order - this will determine what processing can be used
*% 1
Type during the outbound cycle C - Collection Order
Pricing Band [Used for invoicing (not migrated) Blank
Order Used for cross docking and for prioritising orders. Can be used Must have been set up in order priority
Priority ** during pick wave to group high priority orders together. Note, if the |[maintenance - LOV available
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Field Name

Description

Options

express order and a warning message will appear notifying you the
system will default the order priority to ?1? for express orders

Order No **

Can either be a system generated order or a manually entered one

To determine which one is used, you
need to set the ?system generated o/n?
flag in owner maintenance

Order Type

U Under bond IWT

T Transfer between warehouse S Ships Store O Other N Navy
ships K Kit Assembly H Home Use E Export D Diplomatic Privilege
C Community

A Authorised Destruction||H - home use

Reference **

A unique identifier for this order (normally a customer order
number) - the system will warn you if another order exists with the
same order reference

20 character free text field

Customer  |An additional customer reference that relates to this order (not '

Ref mandatory or validated) 20 character free text field

Haulier . Must have been created in haulier
Code The haulier code for the order maintenance

Carrier Code

The carrier code for this order. Note, if this field is populated and
the owner related flag on carrier maintenance is set to ?Y? an
IFTMIN and IFTMBF message will be generated

Must have been created in carrier
codes maintenance - LOV available

Routing Client specific functionality for Ihub/Ohub functionality and auto N/A
Code carrier population - not migrated
Select Type |An additional field used to group orders together - not migrated N/A
Client specific functionality to determine whether the order requires
Return returns form production at packing. The value entered here is % C.N.A or blank
Indicator validated against a returns matrix which dictates what text is T

produced

Order Status

Displays the status of the order as it moves through the sales order
process

0 - Entered

1 - Committed

4 - Allocated

5 - On pick list

6 - Pick Confirmed

F - Awaiting POD Confirmation
9 - Complete

| - Invoiced

Complete
Delivery

Client specific functionality which prevents an order from being
allocated if the complete delivery flag is set to ?Y? and there is not
enough stock to fulfil the order - used in conjunction with edi
allocation of sales orders

Y,N or left blank

Order Entry

This field is for information only and indicates when the order was

Date created. N/A
If pricing is in use this information-only field will show the balance

Balance outstanding on the order. N/A
Order Value {IaFI)ngmg is in use, this information-only field will display the order N/A

... |If pricing is in use, this information-only field will display the
Credit Limit customer?s credit limit. N/A
Service Used in conjunction with carrier code and routing code - defines  |Must have been created in service level
Level the carrier?s service level this order needs to be delivered on maintenance
Delivery Indicates how this order will be delivered. Note, if you enter ?T? [T - trunking

Ready for What’s Next, Now™
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Field Name Description Options
Mode ** the order will be designated as a trunking order and will have to be
despatched through the trunking screen D - direct order
Must have been created in route codes
If the customer code contains a postcode linked to routing maintenance - LOV available - note, if
Route/Load |information then a route/load can be selected. Will default to the  |the order has been assigned to a route
first route code including this customer?s post code. and load in pick wave, the load number
will also display
Start Due The date the order is due to be delivered Must be a valid date
End Due The last date the order has to be delivered by Must be a valid date
Book If the order must be delivered according to a booking, enter the Must be a valid date and time or left
date/Time  |date and time. blank
Book Ref Irfefcgfe?]rgeer Is to be delivered as a booking, enter the booking 10 character free text field or left blank
Sales Type |Used for client specific telesales functionality - not migrated Will default to ?1? no entry allowed
Direct An additional field used specify whether orders will be delivered .
Delivery direct to the end point - ngt m%/rated Will default to 2N?
Contact The surname of the person expecting the delivery - this text will 25 character free text field - will default
Surname appear on the pick labels to the customers address
Phone The telephone number of the customer receiving the order 15 character free text field or left blank
Sale_s Used in load allocation functionality to specify a route load (not N/A
Region migrated)
Determines whether the order is ?cash on delivery? - if yes, the
COD Flag |information entered will appear on the waybill and the IFTMIN edi |Y, N or left blank
message
COD Cash |If a COD order, the amount of money to be paid - will appear on
Amount the waybill and the IFTMIN g i PP 0 - 9999999.99
COD If a COD order, the reference number for the COD transaction - will )
Reference |appear on the waybill and the IFTMIN 35 character free text field or left blank

2.1.2 Change Delivery Address Tab

It is possible to change the delivery address while the order header is at status 0: Entered. Once line details have been
entered and the order saved this tab is no longer available for amendment.

Select the Yes radio button of the Change Address field to make the right-hand panel available for data entry.

Ready for What’s Next, Now™




Sales Order Process

Field Name Description Options
New Name ** Enter the new name of the customer 35 character free text field
New Delivery Enter up to three address lines, excluding the county or |, . .
Address ** state; lines 1 & 2 are mandatory 3 lines of up to 35 characters per line
County / State Enter the county or state 35 character free text field
Postcode Enter the postcode 10 character free text field
Country ** Select the country code Must have been created in countries

maintenance - LOV available

Save Address for
Customer

Check this box to save the address

Buttons

NP Address

Allows the user to view, amend or add to the notify

party address

2.1.3 Miscellaneous Charges Tab

If SOP invoicing is to be used, this screen allows you to add and amend miscellaneous charges for this order.

Ready for What’s Next, Now™
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Field Name

Description

Options

Charge Code **

The charge code to be applied to this order

Must have been created in charge
codes maintenance - LOV available

Charge Rate **

The charge rate (%) to be applied to this order

Will default to the rate set against
the charge code

Total

The total charges raised against the order

System generated calculation

Return Indicator
(Detail Level)

Specifies at order detail level whether that line has text to be
reported on the returns form - the text to be produced is validated

against the returns matrix

Check box

2.1.4 Totals Tab

This screen displays the totals per product type on the order

Ready for What’s Next, Now™
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Field Name Description Options |
Product Type [The product type of the order detail line.

Total
Cases/Units

Total Weight  [The total weight of the products under that product type .
Total Volume |The total volume of the products for that product type .

Pallets Uses the same calculation as the number of pallets required for the IFTMBF based on the
Required number of cases per product on a pallet.

Will display the defaulted route code for that customer - this can be changed at a detail level. If

The total number of cases and units for that product type.

Route the order has been assigned to a load in pick wave, the load number will display also.
Status Displays the current status of the order .

Buttons

Enquiry |The Enquiry button will take the user to the sales order enquiry screen ENQSOONO1A.

2.1.5 Reference Tab

Allows the user to enter reference text for documentation relating to the order

. Ready for What’s Next, Now™ V2222274
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dk] catidus @PL) vEI002DI3 - o x

Action Edit Query Block Record Field Window
H & »ia M o&

§

[Recora 111

Field Name Description Options
Carrier Code  Will default to the carrier code entered at order header

The master airway bill number for the order - will appear on the wayhbill
and the IFTMIN. Can be entered or will auto populate once assigned in
Trunking/consolidation screen.

Master
Document No

Master

Document Date The date the master airway bill number was assigned

Document The house airway bill number for the order - will appear on the waybill and If no MAWB entered, will

Reference the IFTMIN. Can be entered or will auto populate once assigned in default to the system
Trunking/consolidation screen. generated order no.

Transport . . .

Reference The reference number for this order assigned by the carrier.

Transport Date The date the order is due to be shipped .

Who pays for the transport of the order. Note, if ?37? is entered an
additional field will display prompting for the account number of the
carrier.

The container number the goods are being shipped onto - this will appear
on the waybill and IFTMIN.

Transport
Terms

Options are:-1. Consignor - 2.
Consignee - 3. Third Party

Container No

Warrant
Number

Delivery
Description

Despatch Ref

Buttons

Exit Return to the Order Details tab
2.1.6 Order Specific Tab

This screen allows you to enter some order-specific information against the order.

8 Ready for What’s Next, Now" V2222274
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Calidus (3PL) vB10.020,13 == o *

Action Edit Query Block Record Field Yyindow Help

B & W GGG M+ PR
EiSales Order Header Mantenance =Ix]
| Company. JP1  Department 0000 24-JUN-2025 SO51110 wi 153
Order Dedails | Chinpe Seliveny Addrese £ aaliaune fers | Mise Chaiges Tatals Reteence Order Speciic tapid Er
Mabile TelNa. |
Work Tal b |
Stom Code: |
Store Descriplion |
Retesence |
Block Exchange | =|
B
|
LI_Rnrnm " <0SCo J
Field Name Description Options
Mobile Tel no
Work Tel No
Store Code
Store Description
Reference
Block Exchange No, Yes
Buttons
Exit Return to the Order Details tab
2.1.7 Options

The following buttons are available from the Order Details tab:

?\lu;tr?]g Description
Li . Takes the user to the detail screen in order to enter stock codes and quantities to be ordered (see
ine Details

S0S1117).

Cancel If pressed, the order will be cancelled. The status will change to ?C? and no further processing will be

Order allowed.

Create Del If pr_e_ssed, thg user is taken to a similar screen as the ?.Change Delivery Address? tab - the user can add

Addr additional delivery addresses here for the customer. This is the Partner Address Maintenance screen
PFS1810.

Create Inv If pr_e_ssed,_ the_user is taken to a similar screen as the ’_?C_hange Delivery Address? _tab - the user can add

Addr additional invoice addresses here for the customer. This is the Partner Address Maintenance screen
PFS1810, preset for address type INV.

Invoicing Displays the invoicing charges currently applied to the order on screen WHS7093. The user also has the
ability to enter additional charges (see SOP Invoicing guide for details)

POD Allows the user to enter POD information

EDI Out

Allows the user to enter pick, despatch and carrier instructions that will appear on the pick list, despatch
Order Notes note and carrier labels. This will be through a pop-up screen SOS1111, with multiple tabs for each of the
instructions.

9 Ready for What’s Next, Now™



Button
Name
Invoice
Notes

2.1.8 Sales Order Details (SOS1117)

Description

The detail screen holds the product and quantity information for the order.

Sales Order Process

Allows the user to enter text that will be produced on the invoice print. This will be through a pop-up screen
SOS1135.

Each line can also have different processing values (line Type) which dictates how the stock is allocated at a later stage.

Information messages will provide details of the amount of available stock, if the order quantity exceeds the available

quantity and for the calculated price.

Action Edit Query Block Record Field Vndow Help

(=" TR T R S
Bisales Order Deta Lines =lx
| Company. JP1 Depatmens (000 24-JUN-2025 SOSTMT W 103
Ownar Code |ROB Ovdar 1o, [ROBONNN0000CO0002922 ToisA Casesttnits | & ]
Cistomer [UNSEEN U Emierad By [SCE Total Gty | 50
Lina Typa Stockist Product Cods Dascription Ratation Pick Mods
Fallst identiler Reason  Customer Ref Cases Units Pnce SAP Order  Retum Indicator
Cateh Wiight Line Ne
[1-Standerd -] [ROB SCo1 [ABCOEFGHUKLMNOPGRSTUWY | ] |
| a | =0 @ | w
[ i Rick instr
[(Semiwd*] [0 CCET FStock Gae 62 [
[ [ g | [ % | o .00 f [
|- } Pick Instr
[ ol | | [
| ' |
i 2 . [
| | | |
[ B | =) —— [N
| | [ [
[ sezprpemen |
[ -] l i _
i ' [ - :
I B - |
Cancel Ling
I .
|Recora 12 =0ECs )|
Field Name Description Options
. o Default is ?17? which allows the system to
. The line type allows stock preferences within a product to be . ; y
Line Type specified, for example, stock with particular rotation details dictate which pallet should be used based
' ' " on the allocation rules. (See Allocation).
The owner code of the order. Note, if you have owner prompt
Stockist maintenance default set to ?N? you will be able to enter any

owner code assigned to your user id.

Product Code The product code and description of the stock being order.

Description

Rotation
Pick Mode
Pallet

Identifier

Reason

10

The description of the product selected
If using line type ?3? the rotation field will become enabled for
you to enter a system rotation.
The picking mode to be used if pallet levelling is in operation
(not used)

If using line type ?47? the system pallet id field will become
enabled for you to order by a specific pallet id.

If using line type ?5? the Identifier field will become enabled
for you to order by customer rotation.

Must have been setup in Stock Codes
Maintenance.

display only
Must have been booked onto the system
previously

Must have been booked onto the system
previously .

Ready for What’s Next, Now™



Field Name

Sales Order Process

Options
Must have been setup in reason codes
maintenance .

Description
If the customer allows the ordering of held stock, a reason
code can be entered here. If the stock code exists on the
WMS held under that reason code, the order can be raised
(not migrated)

Customer Ref A customer specific reference number for the order.

Will default to returns matrix for detail level
text on the returns form.

Cases The quantity of cases to be ordered .
If the two unit of measure flag is set to ?Y? in owner
Units maintenance, the units field will become enabled. The user
can then order in either cases or units.
The price of the stock. Will default to the price set up in stock
Price maintenance, or can be overridden here if owner maintenance
SOP/Charging tab is set to ?Y? for price change allowed.
SAP Order  Client specific functionality to uniquely identify the order line
Line No: (used for outbound commercial invoice.
E%Elégt] or Check this box to indicate if this item can be returned.
Buttons
The Pick Instr. Button takes the user to an additional pop-up
Pick Instr. screen where they can enter picking instructions. These will
appear on the pick list.
Cancel The Cancel Line button enables the user to cancel an

individual line instead of the whole order.

You can exit back to the Sales Order Header maintenance screen using the Exit toolbar button, the X in the corner of the

screen or by pressing F4.

2.1.9 Rapid Order Entry

As an alternative to the standard order entry screen there is also an option of using the Rapid Order Entry Screen, which

allows for an order to be created with the minimum of data entry.

This is a variant tab on the existing Sales Order Header Maintenance screen, which can only be accessed direct from the

menu.

All orders will automatically be created with a Line Type of '1' by default.

Action Edit Query Block Record Field Yindow Heip
(=1 BT L T I R -
sales Order Heades Mantenance
| Company. JP1 Depatment 0000

Castomes Currency Code- | Refarence: |
Transfer Onder ~ Yes  © No Ouer Specific Dese: | Ot bum: |
Sian Data: End Diata: | Booking Dats: |

Line Ho Stock Code Cases Units

24-JUN-2025

==
5051110 W 153
Rapd Entry |

|Recora 11 List of al ~O8C

1 Ready for What’s Next, Now™
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Field Name Description Options
S}‘S“’mer Code The customer code An LOV is available
Reference The customer reference

Option select - Yes or No,

Transfer Order Whether this is considered a transfer order defaulting to No

g‘racéir Specific An order specific description field - an alternative reference.

Start Date Start Date, End Date and Booking Date will all default to the current system
date as you tab through them, but can be modified.

End Date Start Date, End Date and Booking Date will all default to the current system

date as you tab through them, but can be modified.

Start Date, End Date and Booking Date will all default to the current system
date as you tab through them, but can be modified.

Once the header section has been completed then you must enter in the stock details,

Booking Date

Field

Name Description Options

This is automatically generated for

Line No The unique order line number. you when the line is created.

The stock being ordered.

(S:tg((; g o o An LOV is available
The description of the stock code is displayed once selected

Cases The quantity of cases to be ordered. Enter as required
If the two unit of measure flag is set to ?Y? in owner maintenance, the

Units units field will become enabled. You can then order in either cases or Enter as required
units.

Once complete, the order will then be moved through the system via the normal processes.

% Note: Itis only possible to create orders using this option. To amend or view existing orders then the standard Order
Entry Screen must be used (SOS1110).

2.1.10 Additional Functionality within Rapid Order Entry

Placing orders automatically on Hold dependent on customer authorisation

15 Ready for What’s Next, Now™
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Description
Ok
Dizputed

By setting the Dispute Code to '9' (Disputed), then all orders created for this customer will automatically be placed on
hold.

To release orders for allocation the user will need to use the Change Order Status Screen (SOS1270).

There is also the option to create an internal job that will automatically delete any orders at status Held after a
pre-determined number of days. See EDI Setup and Processing.

Y Note: The Hold function will only work when using the Rapid Order Entry screen - this functionality has not been built
in to the standard order entry screen.

2.2 Order Allocation

Orders can be allocated via either the Pick Wave Maintenance or from the Order Allocation screen.

2.2.1 Sales Order Allocation (WHSORAO010)

To enable an order to be processed through the warehouse, the first step is to allocate stock to the order placed.
Allocation can be organised by a route/load number, by a specific order number or, by a range of order numbers.

The following screen details the information required to enable the allocation process to begin. You may also generate a
pick list from here.

@ Note: The sequence in which stock is allocated is governed by the allocation rules as set up in Owner
Maintenance.

13 Ready for What’s Next, Now" V2222274



Action Edit Query Block Becord Field Window Help

& &

% H G HE% a4 » PH +%x% ? 0t

| @asales Order Allocation

Sales Order Process

= X

| Owner: ROB  Warehouse: NFT

24-JUN-2025 WHSORAD10 w4 52

Route/Load or Order Number: |Order Number |
Route/Load: |
Owner [ROB 1001
Order No. From | To:
. 1 |
Reject Orders that require replens: |Mo Bt
Force Alloc Allocate View Log
: s
|FRh1-.1'. B30 List of Values contains no eniries |
|Record: 111 List of Valu <0SC> J
Field Name Description Options

Route/Load or
Order Number

Selection method dependent on how orders are allocated.

Note, as pick wave has the ability to
allocate from its own screen, allocation
will very rarely happen from here for a
route/load.

If Route/Load is the selected method, enter the route and load

This option will disable Route / Load entry.

Route/Load number here. This option will disable Order Number From / To [LOVs are available.
entry.
Owner If Order Number is the selected method, enter the owner code. |May default according to user profile;

otherwise select.

Order Number
From/To

Enter either a range of orders or a single order

LOV available

Reject Orders
that require

Whether orders that require replenishment moves will not be
allocated in this run.

DDL, Options No (the default) or Yes

Replens

Buttons

Allocate Starts the Allocation process
Allows the user to view a log file of the allocation process. The

View Log log file can be a_lutomatically sent to screen or called via the
button. The options are controlled in Warehouse Set Up and
Owner Ware Parameters

Force Alloc

Dependent on the setting for Allocation Rule 4 in Owner Maintenance Sales Order Tab it is possible to run the pick list
option once the allocation run has completed

14
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Sales Order Process

=S

|Owner: HHA Warehouse: KX

Routeload ar Order Mumber: |[Order Mumber -

RouteiLozd; | |

Ovvner; [KXA [oo

"% Bales Order Allocation

Order Mo. From; [*XA00000000

Include Zero Pick Giys ¥ ¥ l_
Print Pallet Lakels i 7 "r‘_
Marzhalling Locstion: ’7
Label Format: Ry A
ROT Priority: |

Picker:

Allocate

Pick Format: [P - Options

Generste Pick List |

Cancel |

05-AUG-2011

WHSORAMO v4.59

Field Name

Description

Options

Include Zero Picks

Whether zero pick lines are to be inclueded on the pick
note

Yes/No

Print Pallet Labels Y/N

Are pallet labels to be produced

Yes/No, default is taken
from Owner
Maintenance / Format
tab

Marshalling Location

The marshalling location the order or route load is to be
picked to

Mandatory field, can be
defaulted in (Location
set in System
Parameters or Owner
\Ware Parameters) or
can be selected from a
LOV. Must be a valid
Marshalling Location

Label Format

If picking labels are required, enter the picking label format
here.

If the WCS system is enabled for this warehouse, the RDT

RDT Priority priority will be prompted for here.
If the WCS system is enabled for this warehouse, the
Picker Picker will be able to be entered here, allocating these pick|An LOV is available.
tasks directly to that picker.
Pick Format: What pick list format is to be used. Sgsggé?m the DDL
Buttons Description
Cancel Cancel the pick list operation. This can then be run manually through the Pick List Generation screen
Generate Pick [Perform the pick list processing and generate the pick list. If WCS is enabled for this warehouse, the
List picking tasks will be interfaced to the system for picking.
Options Options for the pick format

2.2.1.1 Pick Wave Maintenance (LAS0312)

The pick wave maintenance screen allows the user to ?group? orders together as a route load. The various selection
criteria you see here (Order status, order priority, product type etc) are mandatory determined by whether the owner rules

- PWO01-PW13 are set.

15
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2.2.1.1.1 Selection Tab

#ction Edit Query Block Record Field YWndow Help

Sales Order Process

=1 ] ORI R R
Pick Wave Control =%
| Company. JP1  Depatmert 0000 24JUN-2025 LASDI12 W 163
Selection | Detals | Load Enguiry |
Rouvtefoad or Ornder Mumnbes: [rier Humiber =
Rous Coda: Load Dats: [ -
Laad Number: TMS Trip D |
Owner: | | | Requast Type |
Order Status Dirder Lings Filter: (Ho ter by bres |
Ovdar Prionty: Pick By Date
Preduet Type Select End Delvery Diate
Ovtler No. Froem: | Channet: | )
To: Na of Areas Ta |
Depot Cosle Duer Stock Typa: |Ssiect Any Order -
Amma Coda: Rapct Orders That Require Replenishments: He =
Beaoking Date:
Shipmant Id:
Customes Rel.
Address Line 1
Ceuntry
Carier Cede
Routing Cosda:
Cusiomer Code
Eind
Cut
|Recond 111 <05 3
Field Name Description Options

Route/Load or Order
Number

A selection of whether to find routes/loads/orders
and in what way. By selecting Route/orders, you
can create new loads from this screen.

Select from the DDL provided - Route/Load or
Order Number

The route code must exist in route codes
maintenance.

Route ** The route code the orders will be assigned to.
This is always required, even when entering by
Order Number. An LOV is available.

Load Date The date of the load that was generated Only enabled when selecting by Route/Load.

Load Status

The status of the load generated

Select from the DDL provided: All, Despatched,
Open, Being Picked, Pick Confirmed.

Only enabled when selecting by Route/Load.

If one is not entered, a new load will be
generated. The load number will be
automatically generated once orders have been

Load The unique load number assigned to the route.
If selected, then an LOV is available to select
any existing load numbers.
: If CTMS is being used, then the TMS trip ID can :
TMS Trip ID be provided here instead of the load number. Only enabled when selecting by Route/Load.
Must exist in owner maintenance - if owner
Owner ** The owner code of the orders prompt maintenance default is set to ?N? you

may use any owner set up against your login id

Order Status

Allows the user to select orders based on the
order status - l.e. all orders not yet allocated =
status

Must be a valid order status

Order Priority

Allows the user to select orders based on the
order priority

Must have been created in order priority
maintenance - LOV available

Product Type

16

Allows the user to select orders based on the
product type within each order detail

A pop-up window will show all of the product
types.
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Field Name

Description

Options

These must have been created in product types
maintenance Tick boxess are provided to select
multiple product types

Order No. From/ To

Allows the user to select orders within an order
number range

An LOV is available

The Depot Code of the Order, and he description

Depot Code if selected An LOV is available
Only valid for orders which are at status 4
allocated, and will have a location code to pick
Area Code Area code for where the stock is to be picked the stock from. Used to aid with picking

from, and the area description if selected.

efficiency

An LOV is available

Booking Date

The booking date of the order

Display only, note, the orders will be
sequenced by booking date then order number
order

Shipment id

Shipment id of the order

Free text field

Customer Ref

Allows the user to select orders on the customer
reference field

Address Line 1

Allows the user to select orders on the address
line of the customers address

Country

Country Code

LOV on valid country codes

Carrier Code

Allows the user to select orders on the carrier
code of the order entered in order maintenance

Must have been created in carrier codes
maintenance - LOV available

Routing Code

Allows the user to select orders on the routing
code entered in order maintenance

Must have been created in routing codes
maintenance - LOV available

Customer Code

Allows the user to select orders on the customer
code of the order entered in order maintenance.

An LOV is available.

Request Type

Allows the user to select orders on the select type
entered in order maintenance

Must have been created in select types
maintenance - LOV available

Order Lines Filter

Selection criteria for single or multiple line orders
to aid with picking speeds

Select from the DDL provided:

 No Filter by Lines

* Single Line Orders

» Multiple Line Orders Only
 Multiple Line Single Product Type
» Multiple Line an Product Types

Pick By Date

The Pick By Date on the order header.

Valid date

End Delivery Date

The End Delivery Date on the order header

Valid date

Channel

No of Areas

Order Stock Type

Reject orders that

Select from the DDL provided:

 Select Any Order

* Unit Pick (Whole Orders)
 Case Picks (Whole Orders)

» Mixed Orders (Whole Orders)
 Case Picks (Product Type)

* Unit Picks (Product Type)

» Mixed Orders (Product Type)

require Select from options Yes or No (the default
replenishments
Buttons Description Options
This button starts the process of
Find finding the orders based on the -

selection criteria entered

Once found, the loads and orders matching the selection criteria are displayed in the Details tab.
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2.2.1.1.2 Details Tab

|
| fction Edit Query Block Record Field \Window Help

Sales Order Process

B & > O T L B R -
| EIPick Wave Cantral I x]
| Company. JP1 Depatmenn. o000 24.JUN-2025 LAS0312 Wl 163
Selection Dietails |LmEnM|
RoutedLoad [R1 [} Status: [0 [Open Corfigurs Assigned | Maimam Totals - Onders: LA
Reset Son Refresh Diata | S Lo o s
; Wolums: 000 CBM
Prio Oircdar N Typs Sta . | Booking Diate | Booking Time | End Oel Date | End Dl Tima Casas Units | Od Lines | Valuma Dirder Rs
I":h [DrPoontoncoanacoss2 [21-Juriz006 0000 [21JUN2006 |00 00 [ 5| o [ onefssz
i [D1PODI0ONN00ND000654 [21-IUr-2006 0000 [Z1JUN-2006  [00-00 [ 10] o 1]
Ci [DiFo00000000000006: 23-JUN. 2006 0000 [Z3JUNZ006  [oo0d | 7| [ 1
w0 ~[D1PO00000000DD000GET | 6 |  00.00[26-JUN-2006  [00.00 | 2| 0| ] 7
[ [D1Po000GA000AN000E0Z & [Db-JUn-2006 0000 [06-JUN-2006 [00-00 [ 50| [ 1| ooofsoz
o |DEPO000MINN0A0000643 1[5 |20-JUr-2006 0000 [20-JUN-2006 {0000 [ 10| o 1 0.00 |REF 643
o [p1Poccconaooononoesa [ 16 [21.umiz006 00.00[21-JUN-2008 0000 [ 6| of 1[ oso|rEFE=n
w{ |DtPo0OCOD00DDN00GTE [ 18 [30-a0G-2008 | 00.00[30-AUG-2006  [00-00 [ 800 o of 0.01|REF 978
= [DtPoDICaD0DO0D0D1445 [ 15 [1eJanzonT | 00,00 [16-JAN-2007 [ 2| of 1] 0.00[DESP CONF TEST
m ] [DtPoooonnoonn00 1477 s [z3denazoT 2.2 a2 [ 1 1] 1 000 [oomoo000ECTs
= [ [D1PO00CONI00N0014TE 15 [a-Jan-2007 2222 [23-4AN-2007 [ 0 1] 1[0 00[00000000ECTT
m |DPosTooD00G0001273 [ 1[5 [o2-lanz007 0000 [02-JAN 2007 [ | [ 1 ooy
[\ [pwPococconsoonocisos | 15 | 2007 | 00.00[30-JAN-2007 | ®]  ®] 1] ocoofneFses
i D1PO0000000000001512 1[5 [po-Janzo0T 00.00 [30-JAN-2007 _[00.00 | 10] [ 1| ooofreF B2
[ DtPO000O0N000N001662 1fe [15-FEB-2007 00:00[15-FEB2007 0000 [ 10] [ 1] non[DAVESZOOTEST
m D1FO0000D00000001ETS s [1s-FEB200T 00.00[15-FEB-2007  [00-00 [ 5] [} 1[ ooopavesTEST2008
w DtPO0COD00000001536 1[5 [orFEB2007 | o0.00 [07-FEB-2007  |00.00 | 10| [} 1 0.00|DAHSTESTY
= |D1PoonoonooconnnGEs 16 [4reEB2007 | 00.00 [14-FEB-2007  |00.00 | 10| o 1| ooo[DavESTESTION
i |DPootoon0NG0nnzERS 15 [ereEB2007 | 0000 [16-FEB-2007  [00-00 [ 5 o [ ooo[pavEsmoTEST =]
! | +
Assign A oo [msgnto | Assgn lumber| __ Botah DopSer | mddmEesomg | s |

Record 17461 <08C

Y Note: By clicking on the buttons above the columns it is possible to re-sort the data to improve the order display and to
aid with selection.

Display Values

Description

Options

Assigned/maximum

This field will display how many order lines
have been assigned so far out of the maximum

Display only, the maximum orders and order line
levels are set in Owner Maintenance, Sales Order

Assign Number field

fotals allowed Tab
Orders I)r;% total number of orders allowed for a route Display only
Ord Lines The total number of order lines for that order  |Display only
Buttons Description Options
, .. [This will display the Program Layout Configuration
Configure go e?!ttt)i\gnﬂ(])? 32::‘;% to be configured to a specific screen WHS0909, where you can select the columns
P displayed in this form.

Will reset the sort sequence to the values that
Reset Sort were originally returned
Refresh Requery the orders and loads again using the
Data existing criteria entered in the Selection tab.

. Allows the user to assign all orders selected to the

Assign All route load
Deassign  |Allows the user to de-assign all orders selected
All from the route load
Assign Will create a Pick Wave with the number of orders
Number entered in the Assign Number field

Wil reate muliple Pick Waves, each pick wave | gicit W8 S0 B S RN O N e
Batch will have the number of orders entered in the '

Number field and select Assign Batch, then ten Pick

Waves will be created each with 10 orders.

18

Ready for What’s Next, Now™



Sales Order Process

Buttons Description Options

Allows you to modify the drop sequence within the | s == = =5
selected load. A new window will open showing :
the orders in the load, which may then be modified

Drop Seq |[through the entry of the new sequence column.
You can then save your changes with the Save
button, or reset to the pre-existing sequence. L -
Saving will return you to the Details tab.

Add to Allows the user to move orders to existing route

Existing loads as long as the status matches

Send to This option will only be enabled if the orders selected

Allocation Enables the user to allocate the orders selected are at status 2172

Split Split selected orders from an existing load.

2.2.1.1.3 Load Enquiry Tab

This allows you to see loads that have already been created, and manage them.

(L
! fiction Edit Query Block Record Field \Wndow Help

E & > H G @& M +xN 7R

 BiPick Wave Contral =i

| Company. JP1  Depatment 0000 24-JUN-202% LASDH2 W 163
Seiaction Detsis  Load Engury |

Routs Cods | Load Mumbsr | DsspatchByDane  Time  StanPickDate  Tms % Compiste  Marshalloc  TMSTApiD. | Pack Status Wchide Zefc Pick Gtys: N
R {oos2s | 24DEC2018) 08.00[  24-DEC2018[ 1310 100 [MUAND N2 | -l Print Paliet Labets: |
a3 0327 [ | [ | | | | Single Diwace Pick Labsis: |
w [ D026 mDEC2018 osoo]  20DEC20E| 0942 100 [WRAND 1NZ = Marshall Loe! [Ma012
= [ 10325 19DEC-2018| 0800  13-DEC2078| 16:08| 100 [MANGTNZ || Label Format: |
= [0 024 18DEC2018[ 0m:00 19DEC2018[ 1547 100 Jano N | ] ROT Priceity: |
rm 00323 G500]  SDEC2NME| 05| 100 MANGINZ B Pick Format [FW1 <]
iR 10322 19DEC208| o0@p0|  1sDEC2018| 1325 100 jANGTNZ B Pick Print Db Oglion: P
® [ e | u | Consal Optiana: Hon Consolid . 7]
™ [ri [oosa2n 19pEC2018] o0sm0|  1sDEC2018[ 1011 100 [MAND INZ [ ] fovder ool S 7]
Rt [pa3ta 1SDEC20%8| caod|  19DEC201E[ 07.38[ 100 [MANGTNZ | | T o 'S 2
- [m 00318 ZNOV-2TE| 10| [ [ il B Adq Gty Display: L“j"".* — 3
Rt [Tl 2ahov20te| osoo|  2enovane| tes| 0 Iano N B S e
R 00316 snov-a0is] o[ shovana] i8S 0 MaN0 TN [ ] Pichar: |
m [T 00315 2anovz0te| 000 Z8-nov201a| 1542 0 AN INg i’
R [oosa ZNOV-2018) oeo0|  2enOv-2018) 1503 0 {MANOINZ B
rim [pa3a3 28N0V208| 0800  2BNOV201E| 1438 0 MANRENH = oy
I HR1 (00312 zanovzots| oaoa[  zenovaenE[ 1408 0 ARG N [ ]
Rt |oa311 2BNOV-2018| 08:00)  ZBMNOVINE| 1322 100 MUAND1NZ = Macse
R ~ [wam | zanoOv-2018] 0800]  2BNOV2ME[ 1292|100 MANOINZ B Pick List
- oo T IEENTCTETIE ITET I U . =
R 0308 | oenovaois| ocaoe|  oenovena| o9z 100 JMano Nz [ [I=] Sl
= [0 (e 26.0CT-2018[ 0800 BOCT2018[ 1585 [ I | ] . Pra-Aliocation
w 00305 0CT2008[ CB00[  260CTe018] 1535 0 ane Tz B [ Processing
3 oo [ LI o | I osspuches
[R1 [oo303 2eocT2018| osoa|  240cT2018[ 116 0 jmaNgINZ .
AR TR bl
Field Name Description Options

Route Code
Load Number

Despatch By
Date/Time

Start Pick
Date/Time

% Complete
Marshall Loc
TMS Trip ID

Pick Status

The Route Code
The load number

When the orders on this pick wave are expected to be despatched.

When the orders on this pick wave are expected to start picking

The percentage complete of all of the lines/pages on the pick wave.
The assigned marshalling location
The TMS Trip ID (if CTMS is in use).

A RAG column showing the basic status of the processing of the pick wave. The key is
displayed on the bottom right of the form.

You have the facility to action the existing loads here.
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Button Name Description
Show Orders Show all orders on this load in the Details tab of the form
Allocate Allocate the selected load(s) using the options specified (see below)

Pick List Pick List the load(s) specified.
The options required for allocation and pick listing are generally defaulted from settings, but must be entered.

Field Name Description Options

Include Zero Whether zero pick lines are to be inclueded on Yes/No
Pick Qtys the pick note

Erint Pallet Are pallet labels to be produced Yes/No, default is taken from Owner Maintenance / Format
abels tab
Single
Device Pick Whether a single device is used for all labels  Yes/No
Labels

, . Mandatory field, can be defaulted in (Location set in
Marshall Loc The marshalling location the order or route System Parameters or Owner Ware Parameters) or can be

load is to be picked to selected from a LOV. Must be a valid Marshalling Location

If picking labels are required, enter the picking

Label Format label format here.

Pick Format What pick list format is to be used. Select from the DDL provided.
Pick Print
Default The default pick list format for this owner. Display Only
Option
Select from the DDL Provided:
Consol Whether and how to consolidate pick lines into
Options picked pallets. * Non-Consolidated (the default)

* Consolidated
Select from the DDL provided:

 Order Line/System Rotation/Pallet ID
 Product Type/Stock Code/System Rotation/Pallet
Sort Order  How the orders are sorted. ID
« Aisle Seq/Pick Seq/Order Line/System
Rotation/Pallet ID
» Aisle Seq/Pick Seq/Product Type/Stock
Code/System Rotation/Pallet ID

Select from the DDL provided:

Add Qty Whether and how additional quantities are

Display displayed * None (the default)

 Volume and Weight (Net)

* Volume and Weight (Gross)
Select from the DDL provided:
Qty Display How pick quantities are displayed. . Cases & Units
 Unit Equivalent Quantity
If the WCS system is enabled for this
warehouse, the Picker will be able to be
entered here, allocating these pick tasks
directly to that picker.

2.3 Pick List Report (WHSORAO020)

If not sending an order to pick within the pick wave functionality, the Pick List screen can be used to produce the pick list
print and advance the status of the order from ?4? to ?5?.

Picker An LOV is available.
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Action Edit Query Block Record Feeld Window Help

&l FHRER HACrPH +3% ? &
EEpick List =i %
| Owner: ROB  Warehouse: NFT 25-JUN-2025 WHSORAQ20 4 69

L1

Route/Load or Order Number: [

Route/Load From | |
Ordar Owner: |7 |— Pick Format: ’F'n."-"l—' Options |
Order Numbser From: I To: |
Order Prigrity From: | To:
Include Zero Pick Qtys YN 2: [V Print Pallet Labels YN 7. [ Label Format: |
Picker '7

Marshalling Location: |

Generate Pick List |

Record: 1/1 <0EC= J

Field Information:

» Route/Load or Order Number: Select whether the process is to produce the pick list by order number sequence or
route/load number. The selection criteria here will determine whether the Route/Load From or Order Number
From/To fields are enabled.

» Order Owner: The owner code of the orders to be printed. This will default to current owner.

* Order Priority From/To: Allows you to select a subset of orders from within the method selected.

« Include Zero Pick Qtys Y/N?: Indicate if the pick list should contains lines that could not be allocated.

* Picker: For RF purposes, enables you to enter a valid employee code in order to send the order to a specific
picker via RF.

» Marshalling Location: Allows you to define a different marshalling location to the default if required. Must have
been set up as a use type ?6? location in Location Codes Maintenance.

* Pick Format: A pre defined pick list format hard coded. This will default to the pick format set up in Owner
Maintenance

« Print Pallet Labels Y/N?: Specifies whether pick labels are to be produced. This will default to the value set in
owner maintenance, format tab.

 Label Format: Select a format for the pick labels if required. This must be a pre defined hard coded label format.

» Generate Pick: Click the Generate Pick button to begin printing. This will take you through the printing process.

2.4 Pick List Reprint Report (WHSORAOQ025)

This screen is used to re-generate a pick list again if required. This is only normally used if an error occurred at first print.

"‘;) Note: The order has to be status ?5? for this to work.
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Action Edit Query Block Record Feeld Window Help
B & & H OGS HAa4)r pH

$Pick List Reprint

+ X% 7| ®

Sales Order Process

=%

| Owner: ROB  Warehouse: NFT

Route/Load or Order Number |:’erer Mumber il |

Route/Load From: | |
Order Owner [ROB oo

25-JUN-2025

Pick Format: |FW1 =

Options

Order Mumber From: |
Pick Page From |

Picker

| Include Zero Pick Qtys Y/M 2 |-"'.|_

To: |

To: |

Print Pallet Labels YN 7: | Label Format:

ROT Prionty: |

Reprint Labels | Run Reprint

WHSORAD2E w53

Record: 1/1 <0EC=

Field Information:

» Route/Load or Order Number: Select whether the user is to produce pick list by order number sequence or
route/load number. The selection criteria here will determine whether the Route/Load From or Order Number

From/To fields are enabled .

» Order Owner: The owner code of the orders to be printed. Will default to current owner .

* Pick Page From/To: Enables the user to select specific pages within a pick list.
« Picker: For RF purposes, enables the user to enter a valid employee code in order to send the order to a specific

picker via RF.

* Include Zero Pick Qtys Y/N?: Indicate if the pick list should contains lines that could not be allocated .
* Pick Format: A pre defined pick list format hard coded. Will default to the pick format set up in Owner

Maintenance .

« Print Pallet Labels Y/N?: Specifies whether pick labels are to be produced. Will default to the value set in owner

maintenance, format tab.

 Label Format: Select a format for the pick labels if required. Must be a pre defined hard coded label format.
* RDT priority: used for RF purposes. Determines what the priority of this pick is in relation to others.

Buttons:

 Reprint Labels - this reprints the labels associated to the selected orders or route/load, in the label format

selected.

* Run Report - this re-runs the pick list in the format selected.

» Options - this allows you to specify some additional options for the standard format.

Additional options:
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|£| calidus (3PL) v810.020.13 - o %

Action Edit Query Block Record Field Window Help
W& >28F Ga% KA P [+X%? B

Number: |Order Humber >

- |Mon-Consolidated

-~ |Order Line/ System Rotation/ Fallst Id

Record: 111 [ =] | |<osc> |

« Pick Print Default Options for - This shows the format for which the options are being configured, as selected in
the previous window.
« Consolidation Option - Select from a DDL, options:
+ Non-Consolidated (the default)
¢ Consolidated
« Sort Order - How the orders are sorted. Select from the DDL provided:
¢ Order Line/System Rotation/Pallet ID
+ Product Type/Stock Code/System Rotation/Pallet ID
+ Aisle Seq/Pick Seq/Order Line/System Rotation/Pallet ID
+ Aisle Seq/Pick Seq/Product Type/Stock Code/System Rotation/Pallet ID
¢ Quantity Display - How pick quantities are displayed. Select from the DDL provided:
¢ Cases & Units
+ Unit Equivalent Quantity
« Additional Quantity Display - Whether and how additional quantities are displayed. Select from the DDL provided:
+ None (the default)
+ Volume and Weight (Net)
+ Volume and Weight (Gross)

2.5 Pick List Confirmation (WHS1714)

Once the picker has completed picking, this screen enables the warehouse supervisor to confirm the pick details.

Select Route/Load or Order Number to pick confirm a range of orders or an individual order. Once completed, the order
will move onto status ?6? and the stock will move from its original picking location to a marshalling location.
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fcton Edt Query Block Becord Field Window Help

B & T HG B HAadr b+ T R
& Pick Canfirmation =l
| toamer B1P Warshouse NET 25-JUn-2025 WHSTTE Wb 147
Show Al Orders - © Mo . Yes
Choose By [Route/Load -
RoutalLosd: |DEF001 |o0sza
Owner | ]
Ovint Fron: | = Ovter To | Find Orders
Dira Prod Type Page Mo Prker Checher Pack Date Pick Start  Finish Condrm
D1 a 1 [Food 1fo01 |z -2 [CEC R
[D1FooDn0c0D0000Z4013 1 |Food 1jom ooz [pssomz02s | vaas| osaafy
|DtPODIDNC000N00Z4015 0 |General Stack ] 1 [ | | 1]
[DTFO0000000000024015 a [General Stock F| [ [ n
|DTPODD0N00DO00O24 TS 0 |General Stock 3] | | ]
[D1PO0000000000024015 i Food of | | N
{01 FOD00N000000C24015 1 Food ] [ I T N
[ FODnnno0n0N24015 1 Food 5 [ [ | m
[DsFooonocoDDNOOZantE |1 |Food 6 [ I [ W
D POOD000D000N 015 1 [Food [ I~ | ]
|D1Fo0000000000024015 1 [Food [ [ | | ]
{DTPOODINOOD0N0GZA015 1 [Food g [ [ | N
: T T
| [ [
r ! ]
| —
i
[
[ [
[ i [ [ -
ptions
|
|Recors 11 5T

Field Information:

» Show All Orders: Allows you to select orders at status ?5? only or all orders at status ?5? and above.
¢ Y = status 5 and over
+ N - status 5 only

» Choose By: Enables the selection of orders to confirm by route/load or by order number. Route load will enable
the route/load field, order number will enable the order from/to fields.

* Route/Load: The route and load containing the orders you wish to confirm. An LOV is available in both fields. This
is only prompted for if you Choose By Route/Load.

» Owner: The owner code of the orders you wish to confirm. Will default to the current owner

» Order From/To: The range of orders that you wish to confirm. An LOV is available in both fields. This is only
prompted for if you Choose By Order Number.

The Find Orders button will trigger the population of orders in the table based on the selection criteria entered.
The table then displays:

* Order: Display only, the order number of the order to be confirmed

 Prod Type: the product type of the order line. Display only

» Page No. The pick list page number. Note, if a page number ?0? is seen, this is a zero allocation. Display only.

« Picker: The employee code of the person who picked the order. Must have been setup in employee codes
maintenance.

» Checker: The employee code of the person who verified the picked order. Must have been setup in employee
codes maintenance.

* Pick Date: The date the order was physically picked.

* Pick Start: The time the order started to be picked.

* Finish: The time the order pick was completed.

 Confirm: Displays the current confirmation status of the order - note it is possible to ?toggle? this status between
assigned and unconfirmed if you want to only assign certain lines.

When you click the Options button, the screen as shown is displayed.
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| (] catichss {32 ve10.000.13 - u]

\acton Edt Query Block Becord Field Window Help
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|Recart 11 [ ] I

This gives you additional options during pick confirmation. Options are:-

« All Pick Details: This will display a popup screen allowing you to enter Picker, Checker, Pick Date, Start and End
times for all lines. You can then Enter them or Cancel entry and return to the main screen.

« Assign: This flags the order as ready for confirmation.

« Confirm All: After confirmation, this option completes confirmation of all assigned orders.

« Detail Screen: Takes you into the order line level information to make amendments - see below for details.

« Owner Charges: This will take you to the Detail Handling Charges screen WHS0168. Here you will be able to
enter charges for the order.

« Show All Options: shows additional options - see below for details.
« Exit Options: Takes you back to the main screen.

When you click the Show All Options button the screen as shown is displayed.
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Calidus (3PL) vB10.020.13 a x
fction Ede Query Dlock Becord Eield VWWindow Help
W&l TR H S HAd e R ? R
& Pick Confirmation e
| toamer 1P Warehouse: NET 252025 WHS1TA4 v 147
Show &l Orders -~ No Yeg
Choose By |Route/Load -
RoutelLosd: [DEF001 fonsza
Cramer | =
Crder Fraen: | Order To Eind Orsers |
Dirda Prod Type Page Mo Picker Chacker Pick Date Pick Stat Firwsh Confirn
PO 0 0 [Food | 1)001 ooz B4-JUn-2024 05 35] 0a3s[N Tagale Confem Fiag |
[1P000I000000002410 13 h BFaud | oot o0z D4-1UN 2024 40| ogsafr Bl Bncitany Chargas |
|DPO0000C00000024 015 | |General Stock | | N =
{01 FOO000G00000024015 o {Ganeral Stock | H| [w | Conlim Al
|DePooDncoDD0NG24015 | |General Stack | 3 | [n
|D1PO00DN0000N0024015 fi Food | ] | 5 0 —
(DA FOOD000O00 I Food | | N -
s i B i . I e k- Good Pallets OO Detals |
{DFFO00000000000240 15 v [Food | 6 [ ] Transzport Datais Befsrances |
[ FEOIn0COI000z4015 1 F 7 [N
Sdeiilinan [ o | | £ Viaw Log Cancel Ovder |
[EPO0D00OD00024013 @ {Food | ] | I
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This gives you additional options during pick confirmation. Options are:

» Good Pallets: Produces a pop up box to allow you to enter how many good and bad pallets are on the
orders/route load. This information will be produced on the outbound documentation. You can also Refresh the
automatically produced values here.

* Transport Details: The screen will display a pop-up window asking for entry of Trailer No, Container Seal No,
Freight Reference, Freight Charge Terms (a DDL is provided) and the Load Ref for the selected orders. When
entered, you can click Return to return to the main window.

* View Log: The screen will display a pop-up window showing a log of all the confirmation details that have been
processed. You can browse through this (if there are any errors that need to be corrected) and return to the main
window using the Exit button.

» Order Notes: The Customer Invoice and Delivery Details screen SOS1111 will display. This allows you to enter
Picking, Despatch and Carrier Instructions for the selected order.

» Despatch Receipt: This will give you the option of printing labels for despatch receipt. You can select the number

of labels required, then Print. If not required, you can Close to return to the main window.

 Toggle Confirm Flag: Changes individual lines from ?C? to ?N? and vice versa allowing the user to confirm

specific order lines.

 Ancillary Charges: Allows you to enter additional charge information for the order(s). Note that you can only run
this if the warehouse down-dates stock at pick conformation. If not (i.e. it downdates at Despatch instead) then
this option will not be allowed here.

» COD Details: Allow you to add or amend COD Amount and Reference information entered at order entry. When
complete, you can click Return to return to the main window.

» References: The screen will display a popup window to enter the Container Number for the selected orders.
When complete, you can click Return to return to the main window. \

« Cancel Order: This option will cancel the selected order, after requesting confirmation from you. & Warning: If
Edi PICK messages are to be used, this will trigger a zero quantity cancellation pick message.

* Reject: As per the Toggle Confirm Flag button, this sets the status of all orders at status ?C? back to ?N?

« Pick Container: This displays a popup screen showing the container ID into which the goods have been picked.
You can change this here. You can then Save or Exit Without Saving.

2.5.1 Pick List Confirmation Details (WHS1710A)

In this screen, you can make changes to the quantities picked.

Note, this screen can also be used to append an order line.
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This means that if an employee has gone to the location but there is no stock, but has found alternative stock, they can
zero off the original line and append a new pallet on.

This will zero the picked quantity in the original location and increase the amount in the new location.
NOTE, this will free the original stock.

If there is no stock there, or it is damaged, Stock Control should put this pallet on hold or adjust the pallet until an
investigation can be carried out.

Otherwise the stock will be once more available for future orders.

In order to append a line, you need to click the + button in the toolbar. The cursor will then move to the next line for entry.
The Line numbers must be sequential. The header information will be defaulted from the previous screen.
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Field Information:

« Line: The line number of the order for this product / pallet combination. Display only unless appending a new line.

* Pallet: The system pallet id of the stock line to be confirmed / amended. Display only unless appending a new
line.

* Stockist: The owner code and sub code of the stock line to be confirmed / amended. Display only unless
appending a new line.

« Stock: The owner code and sub code of the stock line to be confirmed / amended. Display only unless appending
a new line.

* Location: The location code of the stock line to be confirmed / amended. Display only unless appending a new
line.

» Check Digit: Allows the user to enter check digits. Only enabled if check digits are turned on in System
Parameters.

 Rotation: The system rotation of the stock line to be confirmed / amended. Display only unless appending a new
line.

» Customer Batch: The customer rotation (batch) of the stock line to be confirmed / amended. Display only unless
appending a new line.

» Customer Pallet: The customer's pallet ID (or SSCC ID) of the stock line to be confirmed/amended. Display only.

» UOS: The defined Unit of Sale for the customer. Display only.

» Weight: The weight of the item, and the weight unit (usually KGM). Display only.

» UOM: The Unit of Measure. Display only.

* Pick Quantity: The quantity to be pick confirmed. Note, this cam be amended to a value equal or less that the
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amount shown i.e. for a short pick of 1, the quantity above would be taken to 1.

« Alloc Qty: The quantity of stock allocated to the order. Any amendments can only be made up to this quantity.
Display only.

» Reason: A reason code for the amendment of the pick quantity - the field will only be enabled if the pick quantity
has been changed or if a new line is being appended.

* Picked: An indicator as to whether the line has already been marked as picked and confirmed.

Buttons:

» Check Digits: The Check Digits button will take you to the C/D field in order to enter check digits.

» Catch Weight: Allows you to enter the catch weights of each pallet (or carton) if required. Determined by the
catch weight flag of the product in stock maintenance.

« Pallet Exchange: Allows you to 'substitute’ one pallet for another (similar to substitution at pick confirmation.)

 Confirm: Pick confirms the specific page.

» Serials: Determined by the serial numbering flags on stock maintenance, this button will take you either to a
serial number selection or entry screen. For more details on serial entry, see the Goods receipt user guide.

» Return: takes you back to the main pick confirmation page.

2.6 Despatch Confirmation (WHS1910)

The despatch confirmation screen allows the user to despatch the order from the warehouse. In system terms, the stock
will be removed from the marshalling location and warehouse. A negative stock transaction will take place with a type of
'SALE'.

@ Warning: This is an incomplete guide.

The screen is located in Warehousing/Sales Allocation & Picking/Despatch by Route/Load

The standard screen is shown below:
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The screen will begin by showing the Orders tab.

To despatch a route or order you must first select either Carrier, Route/Load or Order Number from the Choose By drop
down box.
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« If you select Route/Load, you will be prompted to enter the route and load. A lookup is provided that allows you to
select unconfirmed or confirmed loads,
* If you select Order Number, you will be prompted for Owner and Order.
¢ The Owner will default, but you can change this to another owner if you want to - an LOV is provided.
¢ The Order provides an LOV to help you find the order you are after.
* If you select Carrier, you will be prompted to enter the carrier code. An LOV is provided.

Enter the carrier, route/load or order number you wish to despatch and press the Execute Query button. The screen will
display matching records in the table below, as in the screenshot above, where this was selected by Route/Load.

The fields displayed are:

 Order (always displayed)
* Route/Load

* Page Num

» Pick Date

» Marshall Locn

* Qty to Despatch
» Conf

* Route Code

* Load No

e Order Num

» Booked Date

Note that you can change the fields in this table using the Layout button provided. You will be taken to the Program
Layout Configuration screen WHS0909 to select the fields, widths, order, etc.

You can view, enter or amend handling charges using the Charges button - you will be taken to the Detail Handling
Charges screen WHS0168, where you can automatically apply charges, produce a miscellaneous invoice or enter
charges.
Further optional are available to you using the Options button, which will display a new panel of options:

* Deassign Order - this will deassign the selected order from this load. W Warning: There is no confirmation when

you press this - be sure this is what you want to do.
* Delivery Refs
» Commercial Invoice Input

You can close this panel with the Exit Options button provided.
To despatch the order, press the Confirm button.

The system will now require a date and time (these can be in the past). If you press the TAB key over each of the fields,
the date and time will default to the current system date/time.
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|/ Calictus (3PL) vB10.020.13
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Press the Confirm button to confirm the despatch (you can cancel the despatch using the Cancel button). The screen will
confirm that despatch confirmation is complete.

The order has now been despatched and will have a system status of 9.
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3 Optional Processes

In addition to the standard Sales Order Process there are also additional value added processes that can be enabled as
required by the client.

3.1 Multi-Level Order Packing (WHS1945)

As an optional process it is also possible to capture packing details for an order, which includes reference or tracking
numbers, production of specific carrier labels, interfacing to external systems including carrier systems and the production
of all required packing notes at different packing levels.

Dependent on the values set in the Order Packing Maintenance certain parameters will automatically be set when the
user enters the Packing Screen.
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Field Name Description Options

Specifies which pack lane the order will be packed into. Note, Pack lane population is specified by the

Pack Lane e . setup in packing parameters

this field is system generated and no entry is allowed. maintenance -

Depends on the number of levels of packing, the pack ref will . .

be populated with the reference number of the outside carton. The generation of the pack ref is
Pack Ref L : ; specified by the setup in packing

This will be system generated. Entry will only be allowed if arameters maintenance

guerying a previously entered pack. P

? ?

Pack List No A unique system generated pack list number. Entry will only be 5}%?/:?(9%2522 I;s::l?#gr?ter:ljﬁt?e.rﬁgc'(.

allowed if querying a previously entered pack. maintenance

Note, the order number will only be
. L oei

Order No The order number to be packed enabled if packing is set to ?single order

packing? in packing parameters
maintenance

Printed Has the pack list been printed? Y or N - display only

May default. An LOV is provided to
select a printer.

Label Printer  [The defined label printer for pack labels at this station.

Pack Levels
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Field Name

Description

Options

The number of different sub levels of packing i.e. carton within
a box within a crate etc

1 - 9 - number of packing level
determined by the default pack levels
flag in packing parameters maintenance

Packing Type

How the goods will be packed. Note, if despatching by
shipment pallet, this has to be set to ?By Pallet?

By Order Line

By Stock Code By Pallet By Rotation -
determined by the default pack levels
flag in packing parameters maintenance

Used for client specific functionality to determine whether a

Interfaced pack has been scanned through the transport system and the |Y or N - display only
relevant edi file uploaded
Y or N - determined by the default pack
Pack Details  [Specifies whether you require detail level packing information |levels flag in packing parameters

maintenance

Carrier Code

If carrier information is required, the carrier code.

pack ref.

Carrier _ L . .
Reference If carrier information is required, the carrier reference.
Print Format The Pack List format being used Defaulted from settings
Customer . .
Order Number The customer's order number for the order selected Display only.
The number of detail records for the pack. This will be system
Pack No generated by the number of pack references generated. 0001 - 9999
The pack ref will be populated with the reference number of the The pack ref will either k_)e populated
Pack id his will b d il onlv b with the SSCC number if used or a
Reference outside carton. This will be system generated. Entry will only be sequential number based on the pack
allowed if querying a previously entered pack. list no
Tvpe The package type the goods will be packed into Based on palletjMust have been created in pallet types
yp types. maintenance - LOV available
Container
;\rﬂec)r:]]rt)g:ature If temperature monitors are required, the TM Type. An LOV is provided
TM Quantity If temperature monitoring is required, the quantity of TMs.
Serial Number [If unique TM monitoring is required, the serial number of the TM
Net The net weight of the pallet and products for this pack ref System generated
Gross The gross weight of the pallet and products for this pack ref System generated
System generated
Volume The volume of the pallet and the products associated with the

Based on the LxWxH of the products
and the pallet type selected

The quantity of cases to be packed based on the order detalil

change if the packed quantities are amended.

Packed Cases [records associated with the pack ref. System generated - will  |Display only
change if the packed quantities are amended.
The quantity of cases to be packed based on the order detalil

Packed Units [records associated with the pack ref. System generated - will  |Display only

Field that displays whether the product(s) to be packed are

Y or N - based on the hazardous flag on

you to identify them.
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Haz hazardous or not stock maintenance - display only

. . . Y or blank - based on a calculation on
Full Pallet Pick Eﬁld;ﬁg displays whether the quantity to be packed equals a quantity of cases to a pallet in stock

P maintenance

Status The status of the pack. This will be updated when the user O - Open

i ? i ?

clicks ?Confirm Pack? C - Closed

Buttons
Label Produces a label for the pack.
Detail Takes you to the detail (the contents) of the pack.
Serials If Serials are required for this stock code, this button will allow
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Field Name Description Options
SSCC If SSCC is required, this will allow you to enter the information.
Button Description
Start Pack Starts the packing process for the required order

Sets the pack status to ?C? and enables the printing of the pack list and pack labels. If required, updates

Close List client specific tables with carrier information

Re-Open List |If configured, allows you to re-open a closed pack list.

Print Allows you to reprint the pack list and pack labels if required
Close Pack |Closes the specific pack selected

?g(—:ipen Sets the status of the pack back to ?0? and allows you to re-close the pack
SSCC Label |Allows you to print detail level labels if required

Detail Takes you to the detail level screen

Rollback lIback the whol d h .

Order Rollback the whole order so that you can start again.
Tracking Ref |The Tracking Reference

TM Serials If required, shows you the Temperature Monitor serials.

The process is highly configurable and complex, and requires training.

In general, however, the process to pack an order is as follows:

» The screen automatically starts expecting you to enter a new order to pack.

e Enter

+ If you want to find an existing order or pack list, click Enter Query, enter an order reference or known
pack list number and then Execute Query.
an Order Reference - an LOV is available.

» The screen will display details of the order.
* Click Start Pack - you will start defining the box you are packing into.

+ The unique Pack No and pack reference will be generated for you.

+ You will be prompted to select the Pallet Type - an LOV will automatically show.
+ If temperature monitors are required, you will be forced to enter one now.

+ If Serial Numbers are required, you may enter them now.

* Optionally click

¢ Label - print the pack label.
¢ SSCC - enter SSCC information for the pack.

* Click Detall - this allows you to identify the lines packed and shows the Order Packing Detail screen WHS1946,
below.

e Enter

all details packed in this pack.

 Optionally enter any additional details such as serials.
 Optionally produce pack labels.

* Close the pack

» Create as many packs are required.

* Once

complete, close the list.

* Print the packing list and pack labels as required.

3.1.1 Multi-Level Order Packing Detail (WHS1946)

Multi-level order packing allows you to break down lines across orders into a single pack.

33

Ready for What’s Next, Now™




& | Calidus (3PL) vE10.020.13
Acton Edit Query Block Record Eield Window Help

Sales Order Process

o X

‘& e OB HS MAad N YR ? B
¥iMuti-Level Packing - Detail Level =%
| Dwner- DIF Warshouss: NFT 25-0UN:2025 WHS 1346 57
Pack No [00005108 Pack Rt 00005108 Status: [Open Clase Pont §52C |
Bax Mo 0001 Box Ret |D01ZHE60000040144 Box Type: [Packing Box
Dindar Mum Drder Line oo Stockist Code  Sub Code Btock Code Riotation Mo Paliat Id
Dindur Cramer Sub Code  Line D Packed Cases Packed Unitz  Hazardous e |
{0507 18_001A | | Serials | |
P oot ' [ I | j [~ iabeis |
| [ TE— | | E— i
[ | | [ [ [Leele]
: ——— i N
| | | |
| | =
| | | |
| | &
I | | [ L]
i } [ i
| ! | e |
! |
| [ |
[ [
| | '_' [ | [
1 _
|f!c:o|a 171 List of ¥alu 0SC> |
Field Name Description Options
Pack No The pack number the details are associated with Display only
Box No. Relates to line number in the header screen Display only
Pack Ref The pack reference (pack detail reference) of the pack Display only
header
Box Ref The pack reference (pack detail reference) of the box |Display only
The pack status - this will change from ?Open? to .
Status ?Closed? when the close button is pressed Display only
The description of the packing material. Will default to
Box Type the description of the pallet type entered in the pack  [Display only
header screen
Dependant on the ?pack by? flag will determine
Order Num The order number to be packed whether the order number will be displayed or

entered

Order Line No

The line no of the product within the order detail record

Display only

Stockist The owner code and sub code of the product within the | ..
Code/Sub Code |order detail record Display only

The stock code of the order to be packed. The .
Stock Code description will also be displayed. Display only
Rotation No The rotation number (batch) of the product to be Display only

packed

Dependant on the ?pack by? flag will determine

Pallet Id The pallet id to be packed whether the order number will be displayed or

entered

Order Owner /
sub code

The owner code and sub code of the product within the
order detail record

Display only

Line ID

The Line ID

Display only

Packed Cases

Quantity of cases to be packed

Cannot exceed the total number of picked cases
for the pallet

Packed Units

Quantity of units to be packed

Cannot exceed the total number of picked units
for the pallet

Hazardous
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Field Name Description Options
are hazardous or not maintenance - display only
Buttons
Serials Takes the user to an additional screen in order to
add/amend serial numbers for the product, if required
Labels Allows the user to print packing detail labels
Button Description
Re-Open Pack |Reopens the pack once closed to enable the user to make changes to the pack details
Close Closes the pack ready for the main pack to be closed
Print SSCC Print an SSCC label if required

3.2 Order Packing Maintenance (WHS1944)

The Order Packing Maintenance screen allows for the parameters for the packing screen to be defined, including user
prompts and formatting of of any documentation that will be produced from the system.
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Detail Labsl Roquired: [0 Dt Labet Format. 1055
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Generate Camer Labals [No '_| Caniier Requred: Ho 'J
Stop Short Packing: [No =] Defatlt Package Type: [EUR
Use Consumable Containers: |No '| Usg Consumabla Temp Monitors, | Y25 ,‘_]
Pack Befors Despatch: [No =] Dne Box Order: Mo =|
Validste Cames [No =]
{Record 171 List of valu 05C
Field Name Description Options Generic Value
. Will default to
. . . LOV available to select a :
Stockist Code The Owner code for the packing operation valid owner code the working
Owner Code
: Defined b
Single Order . . y
Packing ** Whether to allow multiple orders to be packed together Yes or No client (Normally
Yes)
Pick List
Pick Confirmed

Status Flag **

Orders status to allow packing

Pick Confirmed with Order
Priority||Defined by client

Order Validation
*k
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Whether to allow the order to be sent to the customer
short packed

Prompt on Closure

Force Full Order Pack
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Field Name

Description

Options

Generic Value

Allow Short Order
Pack]|Defined by client

Lane Capture **

To capture who or where the order was packed for
auditing

Location
User Id

Not Required||Defined by
client

References **

How to generate reference numbers for the pack

Generate
Manual

Not Required||Defined by
client

Default Pack

Default Pack Number of levels that you can pack down to i.e. a pack 1-9 Defined by
Levels ** within a pack would have a level of 2 client

By Order

By Order Line By Pallet By
1'?5:)2“,!& Pack How to select and identify the product for packing Rotation

By Stock Code||Defined

by client

Defined by

. Whether capture packing details Yes or No client (default is
Details Yes)
To indicate whether weight is to be automatically calulated
Weight Capture |and displayed for the pack. Net weight is the sum of the Yes or No Defined by
i stock packed, and the gross weight is the sum of the stock client
packed plus the weight of the package type.

Auto Print List
Packing List ||\ whether a pick st is to be produced and if o how [Pt List Amte Print
Required ** ndicate whether a pick list is to be produced and if so how |Print List Auto Prin

Multiple Copies

Print List||Defined by client
Interface . . . Defined by
Required ** Functionality not migrated Yes or No client

Print at all Levels
Detail Label . Do Not Print Labels
Required ** To produce Detailed Labels and at what level

Print Labels||Defined by

client

Print at all Levels
Eackgge &fbel To produce Package Lables and at what level Do Not Print Labels

equired

Print Labels||Defined by

client
Auto Package Whether the user is to be prompted to manually generate Defined b
Label Production |Package Labels or for the system to automatically produce [Yes or No client y
** the labels
Streamlined Entry|Designed to move the user through both the header and Yes or No Defined by
*x the detail packing screens with the minimum of data entry client
Allow )
Consolidated Functionality not migrated Yes or No ([:)Ig'nr,‘fd by
Pallets **
Generate Carrier . . Defined by
Labels ** Whether a carrier label is to be produced Yes or No client
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the product only and does not include the package type.

Field Name Description Options Generic Value
Stop Short Defined by
Packing Whether an order can be short packed Yes or No client
Use Consumable [Does the client require/allow the use of consumable ves or No Defined by
Containers containers? client
Pack Before Must pack be completed before despatch confirmation is Yes or No Defined by
Despatch allowed? client
Validate Carrier |Must the carrier be validated during packing? Yes or No gg'nqed by
\Fjglfi?j;etinocr? Does the packing system require validation of SSCC IDs? |SSCC Validation
Reopen Closed .

Pack List Is the user allowed to re-open a closed pack list~ Yes or No
To indicate whether volume is to be automatically '
Xolume Capture calulated and displayed for the pack. The calculation is for [Yes or No ag'nqed by

Packing List
Format **

Format of the Packing List

Formats Include -
FWL (default)
SIG (client

specific)||Defined by client
if required

Interface Format

Functionality not migrated

Formats Include -

FWL (default)

Defined by
client if required

Detail Label
Format

Format of the Detailed Label

Formats Include -

FWL (default)

Defined by
client if required

Package Label
Format

Format of the Package Label

Formats Include -

FWL (default)

Defined by
client if required

Default Qty **

Whether to pack by the pack type or by a case at a time.

Remaining to Pack

Single Case

Defined by
client

Detail Packing
Format

Format of the Detailed Packing List

Formats Include -
FWL (default)
SIG (client

specific)||Defined by client
if required

If set to Yes, the system will automatically close the pack

K,k

be selected from, if required carrier labels can also be
produced. (Client specific)

once the final product has been packed. Dependent on Defined by
Auto Close printing requirements and setup, labels and notes will also Yes orNo client
be automatically produced.
If set to yes the user will be prompted to add a Carrier
Carrier Required C_ode and C_arrier_ Refer_ence, an(_)ther screen will be_ D_efined by _
displayed displaying a list of carrier codes and services to [Yes or No client (default is

No)

Default Package
Type

A value must be entered if packing with RF

LOV on Pallet Types

Defined by

client if required

Use Consumable
Temp Monitors

One Box Order

3.3 Shipment Pallets

|Yes or No

Shipment Pallets are used in combination with or stand-alone from Packing and/or WCS functionality.
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3.3.1 Shipment Pallet Label Production

Sales Order Process

Setup: In order to use the shipment pallet despatch functionality, a shipment label must first be produced. These labels
use the last number type ?SHPP? in warehouse document numbering to determine the range to be incremented by 1.
These labels are then put onto the despatch pallet and used to scan packs onto in order to despatch packs rather than

orders.

3.3.1.1 Warehouse Document Numbering (WHS9020)

cument Murmb

hipmernt Pallet Lakel

9,999,999

Ensure a Type value of SHHP has been entered.

3.3.1.2 Default Printer Maintenance (WHS0002)

Goods Receipt Confirmatian

Goods Receipt Confirmation

Pallet Encuiry

Pick List Confirmation

Despatch Confirmation

Despatch Lakel Print

(CIPCr Printer

Packing

Shipment Label Print

<] <] <] =] =] <|=<| =] =

Ensure a Default Printer value has been set up for all relevant users - see Default Printers Maintenance (WHS0002)
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3.3.1.3 Shipment Label Print (WHS1941)

This screen allows you to print shipment pallet labels.

%3 Shipment Pallet Labels

To produce the labels, enter the number of labels required followed by the start number.

Sales Order Process

Field Name Description Options
Number of Pallet [The number of shipment pallet labels to be 0 - 999
Labels produced

. The specific shipment pallet id a label is to [Must be within the SHPP last number range (i.e. alread
Shipment Pallet Id be repproduced f?Jr P had a label produced for it) oe ( g
Buttons Description
Create |Updates the last number in warehouse document numbering and generates the labels
Reprint |Reprints the selected number of labels or the label of the specific shipment pallet id selected

3.3.2 Shipment Pallet Maintenance (WHS1942)

This screen allows you to maintain shipment pallets created from packing.
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Achon Edit Query Block Record Eeld Window Help

Sales Order Process

o & > F GHS Mada P +%% ? 0
Wishipment Pallet Mainenance alx
|Cmr|ur DiF  Warshouse: NFT 25-JUN-2025 WHS1942 w4 13
Search by - |Packing List Ho =| o0oan40e
Main ipﬂx_;undn!:;
Pack List Mo Dirdes Humibses Packaga Ref Pack Status Owd Staius  Shipmerd Pallat Prianty Carniar PaBat Location
(00000408 \D1PO000O0O0000O030TE 0000040810002 .'ﬂlnsﬂd 19 | | ]
;-JEEIUOLL‘S DPO00000000000030TS  {0000040810001 Cloged l |
| | ] [ [
| | |
| | [
1 [ |
| | |
[ [ [
| | [
[ | '
I i i i
| [ [
[ | [
[ | [
? ! |
s | I
[t i | iRl e L =
!
|Recara 172 =DSC» il
Field Name Description Options
Pack List No
Search B Determines how the selection of packages will be made. The next field will
y display the shipment pallet number related to the selection criteria Order Number Package Id
Shipment Pallet
Pack List No|Displays the pack list no assigned to the shipment pallet Display only
Eg;:kage Displays the pack ref of the order assigned to the shipment pallet Display only
Pack Status |Displays the pack status for the pack list Display only
gg:{:)ertnent The shipment pallet number the package is assigned to Display only
Pallet The default shipment pallet location the package has been stored in prior to [Must have been created in
Location despatch location codes maintenance
Displays the interface status of the package as to whether the carrier
Interfaced interface has been populated (client specific) Y or blank
Order . . .
Number The order number relating to the package id Display only
Order .
Status The status of the order Display only
: Determines whether a commercial invoice has been received for the order
Invoice (client specific) Y or blank
The order priority of the package - note, dependant on the settings for the
Priority sharing of order priorities, some order priorities cannot be mixed on a Display only
shipment pallet
Carrier The carrier code of the order associated with the package id Display only
Buttons Description Options
Add Enables the user to add specific packages . . i ,
Package to the selected shipment pallet A popup box will appear prompting for pack ref - LOV available
Move Allows the user to move selected packages |
Package onto other existing shipment pallets
Moves all packages for this shipment pallet |
Move Pallet onto another existing shipment pallet
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Sales Order Process

Buttons Description Options
Close Pallet Closes the shipment pallet ready for If using commercial invoice, the pallet cannot be closed until all
despatch packs for the pallet have received a commercial invoice
Despatch Despatches the pallet and sets all related Lo
Pallet orders to status 9 No despatch documentation is produced

3.3.2.1 Shipment Pallet Details Tab (WHS1942)

Achon Edit Query Block Record Eeld Window Help

H & >

TR T T SR

Bishipment Paliet Maintznance

=1

| Crwmar: DI Warshouse: NFT

Bain

25-JUN-2025

Search by . [Packing List No =| oooans0e

Package Details |

Package Rel - (0000040810002

Order

WHS1942 w4 13

Order Mum Line Mo Sastues Stockest Code Bub Code Stock Code Rotaton Ma Pallet g Haz Packed Cases Packed Units
ID1PODONCONO00001627T 1 fo P 001 |sco1 | | N 4 0 = |

[ | | [ [

[ | | | [

| | | | |

[ | [ [ 1

| || | | [

[ [ [ [ [

| — I ! [ 1

[ N | [ [ [

| i [ [ 1

[ | [ [ [

| | | [ [ 1

1 E B [ [ 11

I 0 [ | N

| | [ [ [

[ [ [ | [

| — | [ I 1

i | | [

[ [ [ [ [ ]

| | | | =

s | ' Enmpains| b | g
|
[Recara 11 <SCx J
Field Name Description Options
Order Num The order number of the selected pack ref Display only
Line No The order detail line no for the package Display only
Rotation No The system rotation (batch) for this package Display only
Pallet Id The system pallet id for this package Display only
Displays a flag to determine whether the product on the package is hazardous or

Haz not Y or N
Packed Cases The quantity of cases for the pack ref Display only
Packed Units The quantity of units for the pack ref Display only
Stockist Code/Sub Th fth ispl |
Code e owner code and sub code of the order Display only
Stock Code The product code of the goods packed on this pack ref Display only

3.4 Change Order Status (SOS1270)

The Change Order Status screen allows the user to Hold or release an order dependent on its status.
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Sales Order Process

Description

Pick Confd
Encuiry
Held
Suspended

Field Information

¢ Select by: - Drop down list that allows the user to select an Order Status (current values include Held, Committed
or Pick Confirmed)

» Order Num: - Allows you to enter the number directly or to call a LOV that will display orders at the relevant status
dependent on the 'Select by' value

Once the order number has been selected the name and address details will be displayed in the header section, the detail
section will display the Product Types for the order and the user can then select a new order status. Upon saving the
changes the system will validate the new status and update the record.

NB:The system will validate the Order Status change to ensure that it is a valid change, i.e. it will not be possible to set an
order from Committed to Pick Confirmed.

3.5 Split Order (SOS5100)

Using the Split Order's screen it will be possible for orders to be split to allow for multiple despatches. Upon entry into the
form the user will be able to query an order number at status 1 and a list of the order lines and product codes and order
guantities will be displayed. The user will then be able to choose order lines to be split onto a new sales order using radio
buttons. Once the user has chosen all the order lines they wish to be transferred, they will be expected to click a
?Confirmation? button to create the new order.
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Sales Order Process

& mEY
Empanv: JP1 Department: 0000 29-JUL-2011 S055100 wd 2
Owner [XHA 001 Customer [CC-001 00

Crdler Mum [+A00000000000001 236 [Crafty Craoc

Line Mo Type Stockist Code Stock Code Ordered Cases Ordered Units Copy

| T e [oo [e2 | 15 | 0 e

N [ T T T Op

| 31 e [om = | B 0 m

| [ I I I C

I ] I I I C

| [ I I I C

| [ I I | —

| I_ | | | | Infarmation

[ [ [ [ | FWL-17928: The Order has been split onto

| I_ | | | | H¥¥ADODOOODDOAO0A0S07.

Select Al | De Select All | Split Order |

Upon confirmation, the order lines chosen will be removed from the current order and a new system order number will be
created. The user will be informed of the new system order number. The new order will contain the same header details
as the original. The address and order level text details will be duplicated. The total ordered qty, weight and volume will
be recalculated for both orders. The order entry date, time and order taker user id will be transferred from the original
order number. If the original order is assigned to a route/load, then the new order will also be assigned. Any relevant EDI
jobs will process the order as standard.

It will not be possible to split an order that has gone beyond status ?1?, i.e. has been allocated. Once the new order has
been created, it will not be possible to transfer the order lines back to the original order.

3.6 POD Confirmation (SOS3000)

An optional process, if a record for Proof of Delivery is required, the following screen can be used to confirm how many
cases/units have actually been delivered to the end customer.

Note: in order to use this functionality, ?POD Required? flag must be set to ?Y? in customer maintenance. (see below)
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Orders must despatched and be at the correct status to allow for them to be POD confirmed, i.e. status 'F'
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Sales Order Process

Zonfirmation By O

Company: JP1 - Department: 0000

Order Owvnet Code: m o1

01-AUG-2011 SOS3I000 w415

Customer Code: |£.-0092DF
Despatch Date: lm
DatedTime Delivered: Ii IW
Date/Time Received: Ii IW
Expected Rin Date: Ii
ETa.Date: |

Addr Mo: 1

Pod Received: IN_

001 bl Tirtvhistle

Orelet: IKKAUDDDDDDDDDDDDDﬂD

Signed By:

Driverintake Ref |

Goods Return haote:
On Time: I_

Carrier Code: |

Tatals

Ordered: ]

Prociuct

| Carrier Retference:

Despatched: 5 Proved Del; 3

Description Raotation Mo Dezpatched

Standard Code

Delivered

Lire Gty
Dizcrepancy

Weight Despd  Del Wieight

[E1 |Man Pallet Pick Face |+ [ 3| 3l 000 || 000 |n
I I I I I I I [
I I I I I I I [
I I I I I | | [
I I I I I | | [
I I I I I | | [
I I I I I | | [~
Proof Delivery POD Reazon Codes Confirm POD Cancel
Field Name Description Options
Order Owner The owner of the order to be POD confirmed - will default to Must have been created in owner
Code ** current maintenance - LOV available
Order ** The order number to be pod confirmed Must be at status ?F?
Customer Code |The customer code the order was raised against Display only
Addr No The address number the order was delivered to Display only
Despatch Date  [The date the order was despatch confirmed Display only
BgII?/IaTrIQje** ZrII():IIT(I:ﬁtsStcf)(r)TIear date and time for actual physical delivery to the Must be a valid date and time

POD Received **

Prompts for confirmation that the POD was actually received
from the end customer

Y orN

ggéeeq;erge** The date and time the POD was received Must be a valid date and time
Signed By ** The name of the person who signed for the delivery 20 character free text field

Expected Rtn
Date

The date the stock is due to be returned to the warehouse (if a
return is required)

Must be a valid date

Goods Return
Note

The return note reference number the order will be returned on

30 digit numerical field

ETA Date The estimate time the goods will arrive at the warehouse Must be a valid time
On Time Specifies whether the order was delivered on time Y orN

Totals: Ordered |[The total ordered quantity Display only
-ID—Z?LI)Sf;Itche d The total quantity despatch confirmed Display only

Totals: Proved [The actual quantity received on the POD - note this will default Display only

Del to the same as the despatched quantity unless amended

Product The stock code of the order line Display only
Rotation No The system rotation number (batch) of the order line Display only
Weight Despd The total weight of the despatch confirmed quantity Display only
Description The product description of the stock ordered Display only
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Field Name Description Options
The quantity received on the POD - note this will default to the

Delivered same as the despatched quantity unless amended Display only
Del Weight gﬂgr;[tci’ttiligv;ﬁg;g;ghe quantity on the POD - will update if the Display only
Buttons Description
Proof Takes the user to POD text which allows them to enter specific information received on the POD
Delivery 5 x 70 character free text fields
POD Reason T_akes the user to an additional screen to enter reason code_s if_ the quan_tity to bg POD corjfirmed is
Codes ghfferent to the despatched quantity. This will then put the missing stock into a virtual location for
investigation
Confirm POD |Confirms the totals entered as POD confirmed. Once actioned, cannot be reversed
Cancel Cancels the POD confirmation (not migrated)

POD Reason Code

Company: JP1 - Department; 0000 01-AUG-2011 S053000 w415

Stock Code: [E2 |Standard Code

Ratation Mo: [DSFFE?

Reason  Description Mot Delivered GoodiBad Invoice Flag
=3 |Guality Assurance 15 (] -

Field Information -

» Reason - Reason Code and description which can be either directly entered or selected from a LOV. The
description will be displayed once selected.

* Not Delivered - The quantity of stock not delivered

» Good/Bad - Type of reason code, Good means the stock will be returned to the warehouse

* Invoice Flag - display only
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