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1 WHS0916 Customer Pallet Enquiry
This is the Customer Pallet Enquiry screen.

You must enter an owner and a customer's pallet ID - lookups are provided.

When found, the details of the pallet will be shown on the screen.

If there are multiple products on the pallet, you can move between the records using the toolbar buttons.

You can see more quantities against the pallet and stock by scrolling the bottom panel horizontally.

Where there is a quantity held against the pallet, this may be for a number of reasons, both system and user. You can
see those reasons and the quantity held for each reason by clicking Hold Reasons.

Here, you will be shown a summary of the details of the pallet, followed by a list of all held quantities and reasons, when
the reason code is due for review and and freeze status against it.
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Held• 
Reason• 
Review Date• 
Freeze Time• 
Freeze Ref• 
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